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THOMPSON RIVERS @ UNIVERSITY
OPEN LEARNING

Thompson Rivers University, Open Learning (TRU-OL)
continues to build on the legacy of both the University
College of the Cariboo (UCC) and BC Open University
(BCOU). In 2005, UCC and BCOU were amalgamated to
form Thompson Rivers University (TRU) and at that time
the Open Learning division also came into existence.

TRU and TRU-OL reside on the traditional lands of the
TKemlups te Secwépemc within Secwepemculew, the
traditional territory of the Secwepemc People.

Today, TRU-OL is British Columbia’s leading open and
distance education provider. Based in the BC Centre

for Open Learning, on the main campus in Kamloops,
BC, TRU-OL delivers online and distance programs

and courses, through accessible and varied learning
options, that can be taken anytime and at an individually
determined pace. Open Learning offers fully recognized
university courses and programs through a variety of
flexible formats, including print-based, web-based, online
and in-person.

Beginning a post-secondary course or program is a big
investment in time and money. Therefore, this calendar
not only describes the courses and programs available for
completion by distance and online learning but also can
help prospective students determine, before they register,
if distance learning is right for them.

Courses and programs offered on the main Kamloops
and regional Williams Lake campuses are described in
the TRU calendar and on the TRU website (www.tru.ca).
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What is Open Learning?

Open Learning offers an
independent approach to education,
offering people flexibility, accessibility
and choice regarding how, when and
where they learn.

At TRU-OL, programs and course
admissions have few academic and
geographical restrictions and minimal
prerequisites. Most programs have
low residency requirements. Most
courses have continuous, flexible
registration: students can enrol in
courses and programs at anytime
from anywhere, and can complete
courses online and by distance.

Courses and programs delivered

by TRU-OL are credible: fully
accredited and recognized by other
post-secondary institutions. Students
can take a single course with
TRU-OL and transfer the credits to
another institution or complete an
entire program.

In addition, students may receive
academic credit for their work
experience, past education and
training through transfer credit,
educational laddering and prior
learning assessment and
recognition (PLAR).

Thompson Rivers University is a public institution and a member of the Association of Universities
and Colleges of Canada (AUCC). TRU, Open Learning, which helped found the Canadian Virtual
University-L'Université Virtuelle Canadienne (CYU-UVC), operates in collaboration with BCcampus
and other institutions and with professional, industry and business associations.

TRU, Open Learning, Student Services Disability Services
BC Centre for Open Learning, 4th Floor Email dso@tru.ca

ig&?ggG;"BRr?t?fh Columbia Phone 1.888.828.6644 (tolfree in Canada)
Ps, 250.828.5023 (Kamloops and International)

Canada V2C 0C8
Web WwwWw.tru .ca Fax  250.371.5772

Email student@tru.ca

Phone 1.866.581.3694 (toll-free in Canada)
250.852.7000 (Kamloops and International)

Fax 250.852.6405

TRU Distance, Regional and
Open Learning Library Services

Email distancelib®@tru.ca

Phone 1.800.663.1699 (toll-free in Canada)
250.852.6402 (Kamloops and International)




HOW TO APPLY TO AN OPEN LEARNING PROGRAM

1.

Select a program and confirm availability and
program details by referring to TRU-OL’s website
at www.truopen.ca.

. Review the admission requirements outlined in this

calendar and on the website.

. Review academic regulations, including transfer

credit and prior learning assessment and
recognition (PLAR) information, in this calendar
and on the website.

. Complete the Program Admission form, either online

or on a downloaded PDF form. Either submit the
electronic form online, or fax or mail the completed
PDF form to TRU-OL Admissions.

. Ensure that additional documents, such as official

transcripts, are also sent to TRU-OL. All official
transcripts must be sent directly to TRU-OL from the
post-secondary institution you attended.

Apply by Mail

TRU, Open Learning, Admissions

BC Centre for Open Learning, 4th Floor
900 McGill Road

Kamloops, British Columbia

Canada V2C 0C8

Apply by Fax
Attention:

TRU, Open Learning, Admissions
250.852.6405

HOW TO REGISTER FOR AN OPEN LEARNING COURSE

1.

Select a course(s) and confirm availability by
referring to the TRU-OL website or contacting
Student Services.

. Review the prerequisites and declare, when

registering, that these have been met.

. Review academic regulations and policies, including

registration, cancellation and withdrawal policies,
listed in this calendar or on TRU-OL’s website.

. Confirm access to a computer with high-speed

Internet, which is required for most courses.
Other required equipment is noted in the
Course Descriptions section of this calendar and
on the website.

. Be aware of the application deadlines and start

date, if applicable.

. Select a registration and payment method.

Applicants with a documented disability who
request services and/or accommodations
must contact Disability Services at
1.888.828.6644 (toll-free in Canada)

or 250.828.5023 (Kamloops and
International), 12 weeks prior to their
intended course start date.
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Register Online
www.truopen.ca

Register online with American Express,
MasterCard or VISA.

Use the Register Now system on the TRU-OL
website to register quickly and conveniently.

Register by Phone

1.866.581.3694 (toll-free in Canada)
250.852.7000 (Kamloops and International)
Register by phone with American Express,
MasterCard or VISA. Phone Student Services,
with course details and credit card information,
on weekdays from 8:00 a.m. to 4:30 p.m.
Pacific Time (closed on statutory holidays).

Register by Mail

TRU, Open Learning, Student Services
BC Centre for Open Learning, 4th Floor
900 McGill Road

Kamloops, British Columbia

Canada V2C 0C8

Register by Fax

Attention:
TRU, Open Learning, Student Services
250.852.6405




Welcome to Thompson Rivers University, Open Learning

At Thompson Rivers University (TRU), we are proud to offer students of all ages, backgrounds
and professions flexible and open access to a wide variety of educational credentials.

We welcome you to TRU, Open Learning (TRU-OL), where you will enjoy open access to
education; the ability to start at any time; and academic recognition (in the form of credits)

of learning achievements through your informal education and prior experience. Our transfer
credit system enables you to apply past credits toward many of TRU’s certificate, diploma and
degree programs.

I invite you to use this calendar to survey the wide variety of programs and courses that can be

completed online and by distance education through our Open Learning division (TRU-OL).

Use the calendar to help you select the flexible learning options offered through Open Learning
' \ that best suit your needs and your schedule in order to attain the credential you want.

Alan Shaver TRU-OL demonstrates its significant commitment to increasing learners’ access to education
President and Vice-Chancellor, and exploring ways to lower the costs of attaining credible credentials through its active
Thompson Rivers University participation in the OERu (Open Educational Resources universitas) international network.
By practising educational openness in all its forms with other educational and governmental
entities, TRU shows that the “modern university” is truly global, highly collaborative and
engaged in many participatory and innovative practices of the open web.
@ (For more about OERu, see oeru.org.)

TRU is an “open” institution with the flexibility to meet the needs and objectives of all learners.
THOMPSON RIVERS The online programs and courses meet the same high standards as those delivered on our
UNIVERSITY campuses in Kamloops and Williams Lake, BC.

Thank you for choosing TRU to create your educational opportunities.

As the Vice-Provost for Thompson Rivers University, Open Learning (TRU-OL), I encourage
you to review our many programs and courses and allow us to assist you in attaining your
educational goals. We offer more than 55 programs and approximately 590 courses, which are
offered in multiple delivery formats so that you can choose the style of learning that works best
for you.

Study your own way by choosing between online and print modes of delivery, and complete
your coursework independently or study in a group cohort capacity.

We do everything we can to ensure that you get into the program you want. At Open Learning,
we have no upper limit on the number of students accepted into our programs, boast low
residency requirements, accept generous amounts of transfer credits from other institutions and
provide you with the opportunity to gain more credit from your prior learning than you can
Gordon Tarzwell receive from any other accredited post-secondary institution in Canada. We pride ourselves on

Vice-Provost, providing you with the most open access to education available in this country.
Open Learning

Thompson Rivers University Enrolling in a course at Open Learning is only a click away. We believe that you will be

impressed with your experience. Our courses are built by a team of professionals, including
subject matter experts, course designers, editors, and media and production experts. We do
everything we can to ensure that your learning experience exceeds your expectations.

It is our hope that we can assist you in completing a degree, diploma or certificate; adding to
your current education through single courses; or simply taking the opportunity to participate
in higher education for the first time. Regardless of which learning path you engage in, we take
pride in providing exceptional service to all of our learners.

We are ready and waiting to help get you started on your TRU credential, so please give us a call
gen today at 1.866.581.3694 (Student Services) or email us at student@tru.ca.
arning

You can also find us at www.truopen.ca or on Facebook (facebook.com/TRU.OL).




Notices and Disclaimer

Calendar Notice

The 2014-2015 Thompson Rivers University, Open Learning
(TRU-OL) Calendar is effective as of September 1, 2014, and
describes courses and programs offered through TRU-OL at the
time of publication.

Refer to TRU-OL's official website at www.truopen.ca regarding
updates and changes to courses, programs and/or regulations
and policies that may occur after publication of the print calendar.

TRU-OL’s website contains current information and thus takes
precedence over any other information published in this
print calendar.

Student Notice

Every student accepted for registration with TRU-OL is deemed to
have agreed to be bound by the regulations and policies of the
university and of the program, if applicable, in which that student
is enrolled.

Freedom of Information and Protection of Privacy

Personal information about students is collected and used under
the Freedom of Information and Protection of Privacy Act (FOIPPA)
(1996) for admission, registration and other purposes consistent
with Thompson Rivers University’s educational mandate.

A completed TRU-OL Course Registration or Program Admission
form submitted to TRU-OL, electronically or by mail, by an
applicant, gives Thompson Rivers University (TRU) permission to
use the submitted personal information within the form for the
above-stated purposes. Under the Act, this personal information is
also protected from unauthorized disclosure.

Contact TRU's Office of the General Counsel (250.828.6811)
regarding TRU-OL’s use of personal information under FOIPPA.

Notification of Disclosure of Personal Information to
Statistics Canada

The federal Statistics Act (1985) provides the legal authority for
Statistics Canada to obtain access to personal information held
by educational institutions. The information may be used only
for statistical purposes and the confidentiality provisions of the
Statistics Act prevent the information from being released in any
way that would identify a student. Students who do not wish
to have their information used can ask Statistics Canada (at
www.statcan.gc.ca) to remove their identification and contact
information from the national database.

© 2014-2015, Thompson Rivers University
ISSN 1719-1920

Thanks to the TRU-OL Calendar Team

Disclaimer

The goal of the participating institutions
mentioned in this calendar is to serve
students efficiently and effectively in
their educational plans. In particular, the
institutions seek to ensure that students
are always treated justly, courteously
and sympathetically.

However, eventualities may arise from time
to time that require changes or amendments
to some of the statements made in

this calendar.

While every effort has been made to ensure
accuracy in this publication, the contents
of this calendar are subject to alteration

or amendment without prior notice. The
institutions expressly reserve the right to
deviate from what appears in this calendar,
in whole or part.

Without limiting the generality of the
foregoing, this may include changes to
programs, courses, fees, regulations, policies
and/or schedules.

Many circumstances, both within and
beyond the control of the institutions,

may cause changes. Again, without limiting
the generality of the foregoing, these

may include:

e Changes to serve the better interests of
the academic or student community or
of the institutions

e Changes occurring through the willful
act or negligence of the institutions,
their partner institutions and their
employees, or otherwise, and whether
or not they are beyond the reasonable
control of the institutions

¢ Changes in financial resources

¢ Natural catastrophes or disasters and
labour disagreements or disputes

The institutions do not accept, and hereby
expressly disclaim, any responsibility or
liability to any person, persons or other legal
entities, for any loss, injury, damages or
adverse effect, direct or indirect, from what
is printed in this calendar, whether such
deviation is caused by the negligence of the
institutions, or otherwise. By registering for
a course with the institutions or by having
any dealings with a participating institution,
a student thereby accepts such disclaimer
and releases the institution from any such
responsibility or liability.
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Programs and Courses Overview

Distance Education Orientation

Course instruction is in English and courses and
programs offered through TRU-OL have
Canadian content.

Prospective students who are new to distance
education are urged to read the About Distance
Education page at www.tru.ca/distance/services/
resources/distance.html on TRU-OL'’s website,
which summarizes how to successfully start and
continue as a distance learner, and links to

Keys to Success, Staying Motivated and other
useful pages. Also, contact Student Services with
questions about studying through an open and
distance university.

TRU-OL delivers over 330 distance courses of

its own. Students may access additional courses
(approximately 260) that are offered by TRU-OL'’s
active partners in the university consortium, Simon
Fraser University (SFU) and the University of
Victoria (UVic). Students register in these courses
with TRU-OL; however, either SFU or UVIC delivers
them on TRU-OL’s behalf.

Further, TRU offers distance education courses and
programs through its TRU on-campus schools and
faculties. See the TRU Distance Education Programs
and Courses section on page 101. Note that course
instruction is in English and courses and programs
offered through TRU-OL have Canadian content.

0 Canadian Virtual University

: TRU-OL is a member of Canadian Virtual University-
L'Université Virtuelle Canadienne (CVU-UVC), a collaboration
of 11 Canadian universities that offers distance and online
programs for degrees, diplomas and certificates. Refer to
WWW.CVU-uvc.ca.

Credentialling

TRU-OL is an accredited post-secondary institution.
Thus, its students earn credentials that are recognized
by industry, business and professional associations.

Students completing certificate, diploma or degree
programs through TRU-OL are awarded TRU
credentials, including: adult secondary school
completion; certificates and diplomas (advanced
and post-baccalaureate); associate degrees; bachelor’s
degrees; and graduate certificates.

Scheduling

Students can register in either a self-paced
(continuous registration) or paced (with specific
start and end dates) course. Self-paced/continuous
registration courses are designed to be completed
in 30 weeks maximum. Paced courses must

be completed in substantially fewer weeks or
sometimes in days, depending on the course.
Courses must be completed by end dates.

Delivery Formats

Courses are delivered in print-based, web-based,
online or in-person formats. Courses that are

print- and web-based are generally scheduled as
continuous registration courses. Those that are
online and in-person are generally paced. Note that
not all delivery formats are available for each course.

Communication

Most courses and programs offered through
TRU-OL have Canadian content, with course
instruction provided in English. See English
Proficiency Requirements on page 13.

Students can communicate with their Open
Learning Faculty Member by email, phone or
regular mail for print courses and also through
Blackboard Learn (the learning management
system) and electronic conferencing for web-based
and online courses.

Required Equipment

0 Internet Access is Required

All web-based and online courses delivered by
TRU-OL, including SFU and UVic courses described in
this calendar, require access to a computer with
high-speed Internet.

Internet access is also required by certain print courses
that use Internet resources.

Web-based and online courses delivered by TRU-OL
use the Blackboard Learn learning management
system (LMS) or other learning technologies. Thus,
an up-to-date browser that is compatible with TRU’s
version of Blackboard Learn and supports Adobe
Flash is required. Updated word-processing software
that can generate .doc files, such as Microsoft Word
or Open Office, is also required.

Refer to the Open Learning Student Orientation
page at www.tru.ca/distance/services/learner/
techsoftware.html or contact the IT Service Desk at
ITServiceDesk@tru.ca.

THOMPSON RIVERS UNIVERSITY tg(]er?ﬂng



Services for Students

0 English Proficiency Requirement

The language used at TRU and TRU-OL is English and
therefore all student services are provided in English.
See page 13.

Educational Advising

General Advising

Enrolment services officers in the TRU-OL’s
Student Services department offer general
educational advising services for prospective
students. TRU-OL's program advisors offer program
advising for TRU-OL students.

Enrolment services officers are available to answer
general questions about the course registration and
program admission process. Contact them through
Student Services (see the inside front cover of this
calendar) regarding questions about:

e Registering for a TRU-OL course

e Transferring credit from a TRU-OL course to a
program at another institution

e The TRU-OL program application process

Program Advising

Once students have received confirmation of their
program admission, TRU-OL program advisors

are available to assist them with required course
selection and provide additional assistance, from
program commencement to graduation.

0 Program Advisor

In this calendar, “program advisor” refers to a TRU-OL
program advisor, rather than to an enrolment services
officer, PLAR advisor or an advisor from another institution.

PLAR Advising

Students may be able to use certificate, diploma
or associate degree studies toward a university
degree, and/or they may be able to use prior
learning assessment and recognition (PLAR),
toward a university credential. The PLAR advisor
can help prospective and current students explore
these options.

See PLAR (Prior Learning Assessment and
Recognition) on page 11.

www.truopen.ca | student@tru.ca

English and Mathematics Assessments

Students interested in upgrading their English

or mathematics skills have access to voluntary
assessments, which will help determine skill
levels. Students who have been away from formal
studies for some time are encouraged to make use
of these assessments.

The TRU-OL Language and Writing Assessment

and the English Assessment with First Nations
Content can help students choose a TRU-OL English
course at the level best suited to their needs. These
assessments are voluntary, free of charge and
available to students residing in Canada.

The Math Assessment Test helps students
select a TRU-OL mathematics course at the
appropriate level.

0 English and Math Assessments

The assessments and instructions for how to submit them
are available at the Educational Advising page at
www.tru.ca/distance/services/advising.html.

Financial Assistance

TRU’s Student Awards and Financial Support
department helps students access institutional and
government financial assistance for part-time and
full-time students. Students are encouraged to plan
ahead to ensure optimal timing for their educational
plans. See the Student Awards and Financial
Support section on page 23 and/or refer to the
Student Awards and Financial Support page at
www.tru.ca/awards.html.

Services for Students with Disabilities

TRU’s Disabilities Services provides a variety of
services and accommodations for students who need
them and can prove their eligibility. Disabilities
Services is committed to facilitating and providing
services and reasonable accommodations for
students with documented disabilities in a manner
that is consistent with TRU’s educational mandate
and academic principles. These objectives enable
students with disabilities to participate on the sole
basis of their academic skills and abilities.

Contact '

See the front inside cover of this calendar and/or
refer to the Services for Students with Disabilities page
at www.tru.ca/disabilityservices.html on the TRU website.



Services for Students

Accessing Services

New and returning students who require services,
supports and/or accommodations are urged to
contact Disability Services at least 12 weeks

prior to the intended course start date. This is to
allow for the substantial lead time that is often
needed to arrange these services, supports

and/or accommodations.

Inadequate lead time may result in a delay or the
inability of Disability Services to arrange for:

e Services in time for the start of the StudentAid
BC-designated study period for students requiring
financial support

e Course material to be reproduced in an
alternate format

e Accommodations for final exam(s)

Available Services

Services may include but are not limited to:
e Alternate-format text

e Accommodated examinations

e Referrals for technical aids, adaptive technology
and equipment

* Assistance with applications for
disability-related funding

Who is Eligible for Services?

Persons who are eligible for services are those who
have professionally documented disabilities such as:

e Chronic/systemic health impairments

¢ Blindness or low vision

* Mobility/physical impairments

e Neurological disabilities

e Mental health disabilities

e Deaf, deafened or hard-of-hearing disabilities

e Learning disabilities

Required Documentation

Students who require services, supports and/
or accommodations must provide Disability
Services with current documentation of their
medical condition and/or disability. Acceptable
documentation:

e Should not be older than five years

* Must be obtained from a certified health care
professional with specific training and expertise
in the diagnosis of the condition or conditions
for which accommodations are requested

Refer to the Academic Accommodation and
Services for Students with Disabilities policy at
www.tru.ca/__shared/assets/Services_for_Students_
with_Disabilities5619.pdf.

Distance, Regional and Open Learning
(DROL) Library Services

With locations at both the Kamloops and Williams
Lake campuses, TRU Library supports all current
TRU students, staff and faculty. However, students
registered in TRU-OL courses delivered by SFU or
UVic receive library services from the institution
delivering the course.

Students taking TRU-OL courses also have access

to Distance, Regional and Open Learning (DROL)
Library Services. A current TRU Library account
(student number and six-digit birth date:
YYMMDD) is required to access online resources.

TRU Library does not provide required textbooks.

1
|

Contact

See the front inside cover of this calendar for TRU Library
contact information or refer to the Distance,

Regional and Open Learning page at
www.tru.ca/library/services/distance.htmi.

TRU Library’s physical resources are at the Main
Library and the House of Learning Library on
the Kamloops Campus, and at a smaller branch
library on the Williams Lake Campus. The

Main Library contains the arts, humanities and
social sciences collections, whereas the House of
Learning Library contains the science, nursing
and technology collections.

TRU Library’s collection is an important
educational resource that offers over 250,000
books, 136,000 ebooks, 13,000 videos (DVD and
VHS), 31200 streaming videos, 30,000 periodicals,
100 article databases and an extensive collection

of government documents, pamphlets and
microforms. Resources and services are accessible
through the web as well as by email, phone, mail or
in person.

@ Student Responsibility

Students are responsible for charges on overdue,
damaged or lost library materials. Official transcripts
are withheld until charges are cleared. Students must
ensure that they have a TRU email account (mytru.ca),
as automatic library notices (overdue warnings) and
scanned copies of requested articles and book chapters
are delivered to students via TRU email accounts.

THOMPSON RIVERS UNIVERSITY tg(]er?ﬂng



Services for Students

DROL Services
¢ Loans of all TRU Library’s circulating items

e Access to TRU Library’s online resources (ebooks
and article databases)

e Access to TRU Library’s Library Research 101:
Doing Research at a Distance; Get Research Help;
and subject-specific research guides

e Access to TRU Library’s Discover search tool to
find books, articles and other resources

¢ Personal research and reference assistance to find
information on a particular topic and to learn
effective use of article databases

¢ Online chat via the AskAway service

¢ Delivery of articles and book chapters to a TRU
(mytru.ca) email address

e For students residing in Canada or the US, home
or workplace delivery of books and videos

¢ Interlibrary loan service for articles, books and
videos not in TRU Library’s collection; request a
Council of Prairie and Pacific University Libraries
(COPPUL) card for out-of-BC borrowing

¢ In-person borrowing from other Canadian
university libraries via the Canadian University
Reciprocal Borrowing Agreement (CURBA),
and from BC college and university libraries
via the Council of Post Secondary Library
Directors (CPSLD)

The Writing Centre

The Writing Centre is a free service and offers online
and face-to-face consultations to help students
organize and clarify their writing. TRU-OL students
are welcome. Students can also work with volunteer
tutors through the use of an online whiteboard.

Contact

Contact the Writing Centre at writing_ctr@tru.ca or

¢ 1.250.371.5689 (Kamloops and International) at least
: 24 hours in advance to schedule an appointment.

i Refer to The Writing Centre page at
www.tru.ca/studentservices/writingcentre/quides.html.
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The Math Help Centre

The Math Help Centre is a free service offered

by both mathematics and statistics faculty and
upper-level students. TRU-OL students are welcome.
Tutors can assist via Skype, email or telephone.

= Contact

Contact the Math Help Centre at 250.852.7674 or ]
mathhelp@tru.ca and refer to the Math Help Centre page at
www.tru.ca/science/programs/math/math_help_centre.html.

Career Planning

TRU'’s Career Education Department offers Skype
appointments with a TRU career counsellor. From
the basics such as resumé review and interview
practice to career assessment and mapping to
advanced career planning, a counsellor can help
students plan their new careers. Log into TRU
Symplicity to book a Skype appointment and
view available job positions. Refer to the Career
Planning page at www.tru.ca/careereducation/
careerplanning/online.html or contact TRU’s Career
Education Department at careereducation@tru.ca.

First Nations Learning Centres

TRU-OL provides a welcoming, supportive and
positive environment for First Nations and
Aboriginal learners through its First Nations
Learning Centres (FNLC) partnerships. Within
their own communities, learners can access a wide
range of educational opportunities that use TRU-OL
curriculum, administrative and academic support.
A physical learning space helps support the
success of individual learners. TRU-OL is equipped,
through its academic research and experiences
working with First Nations and Aboriginal
communities, to meet the educational needs of
learners and their communities. Contact
student@tru.ca or 1.800.663.9711.
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Open Admission

All persons are eligible for general admission to
TRU-OL. Students can take TRU-OL courses without
enrolling in a program. For courses with required
prerequisites, students can explore the possibility
of PLAR (see page 11).

Students can be admitted to TRU-OL and can
register for courses without having to submit
transcripts from secondary school. See the
Registration section of this calendar.

Throughout this calendar, the acronym GPA is used for
grade point average.

Requirements

¢ Applicants wishing to register in a TRU-OL course
must first determine if their level of education or
experience meets the prerequisites for that course
(as stated in each course description).

e Applicants who wish to complete a credential
through TRU-OL must complete and submit a
Program Admission form.

¢ Applicants must have English proficiency at a
level suitable to the course or program of study
for which they are applying. University-level
courses require English proficiency equivalent to
Grade 12 English or higher. Most courses
and programs offered through TRU-OL do not
require English proficiency tests. See English
Proficiency Requirements on page 13.

Program Information

Program Admission

Prospective students are urged to familiarize
themselves with TRU-OL'’s specific procedures,
regulations and policies, tuition and fees, which
differ from those of TRU campus-delivered programs
and program admission procedures. See the
Regulations and Policies (page 26) and the Tuition
and Fees (page 20) sections in this calendar.

Applicants to specific programs are required to fulfill
program admission requirements.

Contact TRU-OL Student Services (see the front
inside cover of this calendar) with any questions.

To complete a TRU campus-based program, see the
TRU calendar and/or website.

Program Admission Form

All applicants who wish to complete a credential through
TRU-OL must complete and submit a Program Admission
form. This applies to all program areas. The form is
available from Student Services and on the Student Forms
page at www.tru.ca/distance/services/forms.htmi.

@ Student Responsibility

TRU-OL assists students with any questions or problems
that may arise concerning the interpretation of
academic regulations and policies.

However, students are responsible for ensuring that they
follow the regulations of their program and institution and
are responsible for their academic and financial choices,
including registering in appropriate courses, completing
courses and/or programs or withdrawing from courses
and/or programs as per personal choice.

Education Assessment

As part of the admission process, TRU-OL begins its
education assessment for a student upon receipt of
all of the following:

¢ A completed Program Admission form

¢ Full payment of the program plan fee and
transcript assessment fee

e Official transcripts for all post-secondary studies
¢ Any additional program admission requirements.

Results of the assessment are included in the
program plan, which students receive shortly
after admission.
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Transfer Credit

Transferring Credit from Other Institutions

As part of the admission process, students

must arrange for official transcripts from all
post-secondary institutions they have previously
attended to be sent by those institutions directly to
TRU-OL Admissions.

Documents from international institutions may
require assessment by an accredited international
credential evaluation service. Students may

also need to provide additional supporting
documentation with their application, particularly if
courses were completed more than seven years ago
or were completed outside BC. Once admitted to a
program, students wishing to take courses elsewhere
to meet TRU-OL program requirements must first
discuss this with a program advisor and apply for a
Letter of Permission.

A student’s record and program plan are updated
when TRU-OL receives official transcripts, detailing
course completion, from the external institution.

@ Student Responsibility

Students are responsible for ordering official transcripts
and for requesting that external institutions send such
transcripts to TRU-OL Admissions.

Letter of Permission

A student who is admitted to a TRU-OL program
and who wants to take a course at another
institution must first apply for a Letter of
Permission, using the Letter of Permission Request
form. One Letter of Permission per institution is
required for such courses.

Student Forms

Letter of Permission Request and other forms are available
from Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.htmi.

www.truopen.ca | student@tru.ca

Program Plans

Once an applicant has completed the admission
process, a program advisor assesses the student’s
transcripts, if applicable. The program advisor
creates an individual program plan for the student
and indicates transfer credit granted, if any, in
addition to the remaining requirements necessary
to complete the credential (certificate, diploma

or degree). The plan is sent to the student usually
within six weeks of admission to the program. If a
student wishes to change programs, a re-assessment
fee is normally charged.

A program plan shows the following:
(1) Requirements for the program
(2) The student’s transfer credit

(3) The remaining credits required for
program completion

Remaining credits may be earned through
coursework or prior learning assessment and
recognition (PLAR) (see page 11) or through a
combination of both.

@ Student Responsibility

To ensure that a course satisfies their program requirements,
students should consult their program plan or their program
advisor prior to registering in a course. Students registering
in courses without prior approval bear the responsibility

for taking courses that may not be applicable to program
requirements. Students self-registering in external courses
are also responsible for transcript assessment fees.

Program Status

Program status is considered active if a student
engages in program-based courses, PLAR or
transfer credit from another institution within
a two-year time span. Inactive students must
reapply for program admission and are subject
to current transcript assessment practices and
program requirements.

Students who were not enrolled in a program but
who have received credit for individual courses at
TRU-OL and now want to complete a program must
apply for program admission as outlined above.



Admission

Program Change

A student’s intention to change programs must be
confirmed in writing (email is acceptable) and sent
to a program advisor. Upon written confirmation,
a program plan for the new program is prepared.
Transcript assessment and program plan fees may
apply (see the Tuition and Fees section

on page 20).

Program Completion and Graduation

TRU-OL does not offer all of the courses required
for completion of some TRU-OL programs. In these
cases, students must apply to take courses at other

post-secondary institutions by completing the Letter

of Permission Request (see the Student Forms page
at www.tru.ca/distance/services/forms.html).

Program advisors assist students with details
regarding program completion requirements. Once
students have fulfilled all requirements, including
residency requirements, for programs offered
through TRU-OL, students must apply to graduate.

Residency requirements are the minimum number
of TRU credits (distance or on campus) that must be
completed, as specified in program descriptions.

TRU-OL courses delivered by SFU or UVic appear on
TRU-OL transcripts and are applicable in meeting
the residency requirements for programs offered
through TRU-OL.

G Apply to Graduate

The Apply to Graduate form is in myTRU (mytru.ca) under
the Student Resources tab and the My Academic Record
area. See the Regulations and Policies section starting on
page 26 of this calendar and the Graduation and
Convocation page at www.tru.ca/admreg/graduation.html
for graduation application processes.

PLAR (Prior Learning Assessment
and Recognition)

Students may be eligible for PLAR credit if they
can demonstrate that they have learned a series
of competencies (such as communication or
problem-solving abilities) that are critical for
success in completion of program requirements.

Students may be eligible for PLAR credit based
on an assessment of their prior learning that
either occurred outside of the formal education
system or has not been accepted for transfer
credit at TRU. Prior learning includes the

skills and knowledge gained through learning
experiences such as industry-based training;
professional development workshops and
seminars; and private study and/or volunteer
work experience.

PLAR credit may be used to complete a
TRU-OL credential or for other purposes.
Program students who have completed formal
courses and programs must apply for transcript
assessment before having their prior

learning assessed.

Normally, TRU-OL assesses prior learning by

a challenge examination or a process that
includes a portfolio. PLAR credit may be
awarded for pre-assessed training from selected
employers, private training organizations and/or
Continuing Studies programs.

For PLAR policies, refer to the PLAR page at
www.tru.ca/distance/plar-ol.html and to the
Regulations and Policies section starting on
page 26 of this calendar.

PLAR is marked by this identifier thoughout
the calendar:
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Challenge Examinations

Students in programs offered through TRU-OL
may write one or more challenge examinations
to demonstrate knowledge of the content of a
particular TRU-OL course or of a first language.
The amount of credit awarded is the same as
completing the course as a registered student.

The availability of a challenge examination for
any specific course is at the discretion of the
PLAR Department.

In addition, these restrictions apply to challenge
exam requests:

e Students who are registered in a course and want
to obtain credit for that course by challenging the
examination are required to withdraw or cancel
the course registration within the permitted
deadlines. To write the challenge examination,
students must then submit a separate application,
along with the required fees.

e Students who are registered in a course and have
submitted one or more assignments or have
written the final examination are not permitted
to write a challenge examination for the course.

e Students who want to challenge a language
course may do so only at the third- or fourth-year
university level if the language course coincides
with their first language and they have received
their secondary education in that language.

This restriction does not apply to lower-level
literature courses.

www.truopen.ca | student@tru.ca

Portfolio-Assisted Assessments

Students may also use a portfolio to demonstrate
that their learning is equivalent to the learning
outcomes of specific TRU-OL courses.

Students are required to prepare and submit a
portfolio with written documents and other
materials and may be required to have an oral
interview. The non-refundable PLAR fee is required
in advance.

Q PLAR Credit and Transfer Credit

PLAR credit awarded by TRU-OL toward a TRU credential
may not be transferrable to other post-secondary
institutions. PLAR credit may not be accepted as
admission criteria to post-degree programs. Transcript
assessment and program plan fees may apply.

TRU-OL accepts PLAR credit from all BC
post-secondary institutions that have formally adopted
the recommended BC provincial standards. Such credit
is applied in the context of requirements of programs
offered through TRU-OL.

Contact

For more about PLAR, how to apply, challenge
examinations, portfolio-assisted assessments and fees,
contact PLAR Advising at PLAR_OL@tru.ca or toll-free
at 1.800.663.9711 (Kamloops & International) or
250.852.7000.




Before Registering

Course Prerequisites

TRU-OL

Prerequisites and recommendations are specified in
the Course Descriptions section of this calendar
and on TRU-OL'’s website. For post-secondary
courses requiring no formal prerequisites, TRU-OL
assumes that students have Grade 12 English

or equivalent. For courses that have required
prerequisites, students can explore the possibility of
PLAR (see page 11) for those prerequisites.

When registering for courses, students must declare
that they have met any required prerequisites.
Contact Student Services to discuss.

SFU

Prerequisites are specified in the Course
Descriptions section of this calendar and on
TRU-OL’s website. In addition to prerequisite
declarations, SFU may require proof of
previous learning.

Prior to registering for a TRU-OL course delivered
by SFU, students are strongly advised to refer to the
course outline, located on SFU’s Centre for Online
Distance Education (CODE) at http://code.sfu.ca.

UVic
Prerequisites are specified in the Course

Descriptions section of this calendar and on
TRU-OL'’s website.

Students are not required to submit transcripts to
register in a course with prerequisites.

0 Transfer Credit

TRU-OL courses delivered by SFU or UVic appear on
TRU-OL transcripts and are applicable toward the residency
requirements for programs offered through TRU-OL.
Students who want an academic credential offered through
SFU or UVic must apply for admission to either SFU or UVic.

The number of credits transferrable to a particular
program is subject to specific regulations.

English Proficiency Requirements

TRU and TRU-OL

Students must have English proficiency suitable for
the course level.

Post-secondary courses offered through TRU-OL
require post-secondary English reading and writing
skills. Some courses have unique proficiency
requirements, as noted in the course description.

Prospective students intending to study via
TRU-OL must self-assess by using the English
Proficiency Placement Table on page 14 as a
guideline. For the purposes of assessment only,
students may be asked to write TRU-OL’s Language
and Writing Assessment. This is a tool for
assessment and not a test. For admission to some
courses and programs, however, TRU-OL may
require further proof of English proficiency.

Prospective students indending to study on
campus at TRU must take the ACCUPLACER
test. The results of this test indicate the level of
English language study in which students are
placed. On-campus students who have a Test
of English as a Foreign Language (TOEFL) score
or other test score are not required to take the
ACCUPLACER and may instead enrol in either
English as a Second Language (ESL) or on-campus
courses, based on the scores in the English
proficiency table.

Prospective students who do not have the
required English proficiency for a particular
course level are strongly urged to discuss their
plans with a Student Services advisor (enrolment
services officer) before registering.

SFU and UVic

It is assumed that students have Grade 12 English
or equivalent for courses requiring no formal
prerequisites. Students may be required to provide
proof of English proficiency appropriate to their
level of study.

Refer to TRU-OL requirements and to specific
course descriptions regarding English
proficiency requirements.

THOMPSON RIVERS UNIVERSITY tgc?rr;ilng 1 3



Before Registering

English Proficiency Placement Table

Locate the test you took. Find your score and refer to the Action Available column for possible

TRU placement. Note that this chart is for self-assessment purposes only. Students who want to
register in TRU on-campus courses must take the ACCUPLACER (see page 13).

Test of English as a Foreign
Language (TOEFL) International Michigan Canadian Canadian Action
English English Test of Academic .
L
Language P:o';?cli]:r?: Language English for English Available
Internal- | Paper-Based | Computer- Testing Index ¥ Assessment Scholars Language for
Based Test Test Based Test System Ty Library and Trainees (CAEL) TRU and
(iBT) (CBT) (IELTS) Battery (CanTEST) TRU-OL
(MELAB) Placement
88+ 570+ 230+ 6.5+ Level 6 81+ 4.5+ Overall Direct entry
with no Test of Essa with no in Essay with no 70+ to all TRU and
section Written 4 53_/ band Writing part component No subtest TRU-OL academic
below 20 English below 6.0 X Iscortf1 o below 60 programs and
(TWE) 4.5+ elow 4. courses
80+ 550-569 213-229 6.0+ Level 5 77+ 4.0+ Overall Direct entry
TWE E with no in Essay with no 60+ into Level 5
4.0+ 4550?/ band Writing part component No subtest campus-based
’ ’ below 5.5 score below 50 ESL**
below 4.0
71+ 530-549 197-212 5.5+ Level 4 74+ 4.0+ Overall Direct entry
with no in Essay with no 50+ into Level 4
band Writing part component No subtest campus-ba§ed
below 5.0 score below 40 ESL; enrol in
below 3.5 ABE-level TRU-OL
ENGL course**
61+ 500-529 173-196 5.0+ Level 3 69+ 3.5+ Overall Direct entry
and below 40+ into
in Essay campus-based
Writing part Level 3 ESL;
remedial ENGL
required**

*LPI (Language Proficiency Index), a provincially recognized assessment, is available for a fee from the University of British Columbia (UBC)’s
Applied Research and Evaluation Services. Refer to LPI at www.lIpitest.ca.

**Discuss with Student Services or program advisor.

If students self-assess and do not meet the requirements for direct entry, TRU-OL recommends that they complete TRU-OL's Language and
Writing Assessment to determine the appropriate placement for them in English as a second language (ESL).

14 www.truopen.ca | student@tru.ca
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How to Register for a Course

1. Select a course and read the course description to
ensure you have the prerequisites and equipment
necessary to complete the course.

2. Confirm course availability on www.truopen.ca
or by contacting Student Services. Most courses
are offered on a continuous basis and are
available throughout the year, but some are
paced, with set start and end dates.

3. Review the course fees online or with Student
Services. General fee information is available in
this calendar (see page 20).

4. Review the academic regulations, including
course registration, cancellation and course
withdrawal policies in the Regulations and
Policies section of this calendar.

5. Note the application deadline and course start
date, especially if the course is paced or delivered
by SFU or UVic.

6. Select one of the registration and payment
methods listed.

0 Students with Disabilities

Applicants with a documented disability requesting
services and/or accommodations must contact
Disability Services (see page 7) 12 weeks prior to
their intended course start date.

@ Student Responsibility

Students are encouraged to familiarize themselves with
TRU-OL Regulations and Policies. TRU-OL will assist
students with any questions or problems arising from the
interpretation of academic regulations. However, students
are responsible for ensuring that their academic programs
meet the regulations of a particular institution. Thus,
students are responsible for their academic and financial
choices, including registering in appropriate courses;
completing courses and/or programs; or withdrawing
from courses and/or programs, as per their choice. See the
Regulations and Policies section starting on page 26 of
this calendar regarding registration, extension, cancellation,
withdrawal and repeat registration.

O Register

Select one only of the following:

Register Online
With American Express, MasterCard or VISA

Follow the steps on the Register Now page at
www.tru.ca/distance/register/registernow.htmi.

Register by Phone

1.866.581.3694 (toll-free in Canada)
250.852.7000 (Kamloops and International)

With American Express, MasterCard or VISA

Phone Student Services, with course details and credit
card information, on weekdays from 8:00 a.m. to 4:30 p.m.
Pacific Time (closed on statutory holidays).

Register by Fax
250.852.6405
With American Express, MasterCard or VISA

Complete the Course Registration form and fax to
Student Services.

Register by Mail

TRU, Open Learning, Student Services
BC Centre for Open Learning, 4th floor
900 McGill Road

Kamloops, BC
V2C 0C8 Canada

With American Express, MasterCard, VISA, cheque or
money order (payable to Thompson Rivers University)

Mail the completed Course Registration form with full fee
payment to Student Services.

With student loan or grant

Mail original copies of the completed Course Registration
form with a completed Part-time Student Assistance
Application form or Full-time Fee Deferral Request form.
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Continuous Registration

The following applies to courses with continuous
registration (without fixed start dates):

e Most 3-credit distance courses are designed for
student completion within a four-month period,
based on 12 to 15 hours of study time per week.
Students may also complete courses sooner.

e Students in full-time studies are expected to
take a minimum of 9 credits during a
four-month period.

¢ The maximum completion time for most
continuous courses is 30 weeks from the date of
registration. This period includes: course package
processing and delivery; study time; assignments
and marks delivery; and final examination
writing. See the Course Descriptions section for
specific courses.

e TRU-OL recommends that students complete
assignments in sequential order and submit them
to their Open Learning Faculty Member several
weeks before the final exam so students can
achieve the learning outcomes and prepare for
the exam.

e For final exams, see the schedule of supervised
examinations on page 18.

Students who are receiving full-time financial

support should refer to their study contract for

course completion deadlines.

0 SFU W, Q and B Courses

Students planning to register in courses designated W
(writing intensive), Q (quantitative) or B (breadth) must be
confident that they can meet SFU’s admission requirements
pertaining to literacy, quantitative and breadth. To receive
credit for a W, Q or B course, students must achieve a grade
of C- or better in the course.

Refer to SFU’s Writing, Quantitiative and Breadth
Requirements page at
www.sfu.ca/ugcr/for_students/wqb_requirements.html.

As explained on that page, in W-designated courses,
students learn the course content through the process
of writing-intensive assignments. These courses help
students improve their writing abilities and overall
communication skills and teach students to write in the
genres of their disciplines.

in Q-designated courses, students develop quantitative
(numerical, geometric) or formal (deductive, probabilistic)
reasoning and skills in practical problem solving, critical
evaluation and analysis.

In B-designated courses, students are exposed to concepts
and ideas from a range of disciplines and perspectives
outside of their programs.

www.truopen.ca | student@tru.ca

Registration, Cancellation, Withdrawal,
Extension and Repeat Registration

See the Regulations and Policies section.

Grading

TRU-OL, SFU and UVIC

Specific course assessments and marking rubrics

are included in some but not all courses, while
final grade information is in the Regulations and
Policies section (starting on page 26) and on the
Grading Systems and Procedures page at
www.tru.ca/distance/services/policies/newgrading.
html. After students complete a course, their grades
are noted in myTRU.

TRU-OL does not receive or record assignment
grades for courses delivered by SFU or UVIC.

I_E

Student Forms

Course Registration, Fee Deferral Request and other
forms are available on the Student Forms page at
www.tru.ca/distance/services/forms.htmi.

@ Student Responsibility

Registrations are not processed until all course fees have been
received by TRU. Payment is deposited upon receipt.

Full-time financial support students should refer to their study
contract for course completion deadlines. J
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Course Delivery

TRU-OL

Most distance courses delivered by TRU-OL are
offered on a continuous basis so that students
may register throughout the year. Some courses,
including labs, clinicals and practicums, selected
classroom offerings and paced courses, have fixed
start and end dates.

See TRU-OL's website at www.truopen.ca or
contact Student Services for information about
course availability.

SFU

SFU courses are paced. Students submit assignments
according to established timelines.

Courses are offered in September, January and

May. Not all courses are offered every term. Course
registration deadlines apply. Deadlines are specified
on the TRU website and are available from

TRU-OL Student Services. Space is limited and early
registration is advised.

UVic

UVic courses are paced. Course start dates are
specific to the program area offering the course
and are given in the course descriptions. If a
start date is not listed, contact the UVic program
area. Course completion times are given in the
course descriptions.

Course registration deadlines apply. Deadlines are
specified on TRU-OL’s website and are available
from TRU-OL Student Services. Space is limited and
early registration is advised. To audit a TRU-OL
course delivered by UVic, contact the UVic
program area.

Some of these courses are available to students who
reside outside Canada. However, if they require a
face-to-face lab, classroom or field-trip components,
they require travel to UVic or a designated site.
Contact the UVic program area.

Course Materials

TRU-OL

After they register, students receive a course package
that usually includes all compulsory textbooks and
course materials required, unless otherwise noted.

These resources are normally in print format for
print-based courses and in electronic format

(often with some print material) for web-based and
online courses.

Refer to the course information online or contact
Student Services for more details.

For TRU-OL courses with continuous registration,
students normally receive their course package

by courier within two weeks of registering. For
courses with fixed start dates, students normally
receive their packages by courier no later than two
weeks before the course start date. For web-based
courses with continuous entry, electronic course
platforms are normally available within 24 hours
of registration. For online and paced courses, such
platforms are normally available by the course
start date.

After they register, students receive an emailed
welcome letter with important information about
their course and contact information for their
Open Learning Faculty Member .

Refer to myTRU or contact Student Services for
additional resources, deadlines, procedures
and policies.

SFU

After they register, students receive an email from
TRU-OL confirming registration; approximately
three weeks prior to the course start date, they
receive an email from SFU regarding course delivery.
Thus, students are responsible for ensuring their
email address and other contact information
updated with both TRU-OL and SFU.

UVic

After they register, students receive an email from
TRU-OL confirming registration. They then receive
emailed instructions from UVic program areas about
purchasing course textbooks and materials from the
UVic Bookstore and accessing library resources.
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Examinations

TRU-OL

The final examination may be either a supervised
written exam or a project exam; students must
apply to write supervised exams. Application
deadlines are listed in the following schedule and
on the Examinations page at www.tru.ca/distance/
services/resources/exams.html.

Supervised written exams are held in TRU-OL
examination centres in BC, Canadian Invigilator
Network centres in Canada or other supervised
locations arranged by the student and approved by
TRU-OL. Normally, a project exam is completed at
the student’s residence.

TRU-OL Supervised Examinations

Examination Session

Application Deadline

September 3-8, 2014

August 11, 2014

October 1-6, 2014

September 8, 2014

November 5-10, 2014

October 14, 2014

December 3-8, 2014

November 10, 2014

January 14-19, 2015

December 15, 2014

February 11-16, 2015

January 19, 2015

March 11-16, 2015

February 16, 2015

April 8-13, 2015

March 16, 2015

May 6-11, 2015

April 13, 2015

June 10-15, 2015

May 19, 2015

July 8-13, 2015

June 15, 2015

August 5-10, 2015

July 13, 2015

September 9-14, 2015

August 17, 2015

October 1-5, 2015

September 7, 2015

November 4-9, 2015

October 13, 2015

December 2-7, 2015

November 9, 2015

www.truopen.ca

| student@tru.ca

SFU

Most TRU courses have supervised midterm and/
or final exams. All exams must be written on
specific dates as scheduled by SFU. The schedule is
published on the Centre for Online and Distance
Education website at http://code.sfu.ca. Prior to
registration, students are responsible for ensuring
their availability to write scheduled exams.

UVic
UVic arranges examinations for its
consortium courses.

@ Student Responsibility

See the Regulations and Policies section starting on page 30
of this calendar regarding examinations for TRU-OL, SFU

and UVic.

Transcripts

TRU-OL, SFU and UVic

Students have the right to receive transcripts of their
own academic record. However, TRU-OL does not
release official transcripts if a student is in debt

to TRU.

After students complete a course, their grades are
noted in myTRU. TRU-OL students may order
official transcripts on myTRU.
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Transfer Credit

BC'’s post-secondary education system has a
well-established transfer credit system, British
Columbia Council on Admissions & Transfer
(BCCAT) at www.bccat.bc.ca, particularly
designed for students planning to take individual
courses or a partial university program through
various institutions.

Through TRU-OL'’s transfer credit options, previously
earned credits can count toward a credential,

which can expedite program completion. Anyone
can apply for past credits to be transferred to their
program by arranging for all official post-secondary
transcripts to be sent to TRU-OL Admissions.

Transferring Credit to Other Institutions

Students planning to register in TRU-OL courses
and to complete a program offered by another
institution are advised to refer to that institution’s
admission information to determine initial
program requirements.

Students planning to take courses through

TRU-OL for transfer to another institution can
register without submitting transcripts, though
TRU-OL recommends that students obtain a Letter
of Permission from their home institution to ensure
that the course(s) selected will apply to

their program of study.

Credit courses listed in this calendar and on
www.truopen.ca that are delivered by SFU or UVic
are TRU-OL university-level courses for which
students receive TRU-OL credit on

TRU-OL transcripts.

Students are expected to be aware of transfer credit
policies prior to registration if they plan to transfer
credit to other institutions.

SFU and UVic Transfer Credit

Registration in TRU-OL courses delivered by SFU
or UVic may not automatically be accepted for
transfer credit to a specific program of study by the
institution delivering the course, nor does such
registration mean that students are admitted to
the institution delivering the course. Refer to the
individual institution’s admission policies.

Students who take SFU-delivered courses designated
W, Q or B and who then apply to SFU and receive
an offer of admission will receive credit under the
W, Q and B curriculum requirements, subject to
transfer credit regulations.

Students planning to take courses through TRU-OL
and then transfer the credit to another institution
should refer to admissions and transfer information
on BCCAT at www.bccat.bc.ca.

CVU-uvC

TRU-OL is a member of Canadian Virtual
University-L'Université Virtuelle Canadienne
(CVU-UVC), a collaboration of 11 Canadian
universities specializing in distance and online
education. CVU-UVC has over 2,000 distance
courses to choose from.

Students enrolled in a TRU-OL program that is
listed on the CVU-UVC website at www.cvu-uvc.ca
may take courses at any other member university
without paying additional admission or Letter of
Permission fees. In addition to fee savings, this
gives students greater course selection to best meet
their needs.

Credits earned at a member university can be
transferred to the distance program a student is
enrolled in, provided the course meets the
program requirements.

Advanced Placement (AP)

Advanced Placement is a program of college-level
courses and examinations, administered by the
College Entrance Examination Board in New York,
NY, with a Canadian office in Kelowna, BC. Unless
stated otherwise, TRU-OL requires that students
have a grade of 3.0 or better in the AP program to
receive transfer credit.

International Baccalaureate (IB)

The International Baccalaureate program,
sponsored by a Swiss foundation in Geneva, is a
comprehensive curriculum, including languages,
science, mathematics and humanities. Unless
stated otherwise, TRU-OL requires that students
have a grade of 4.0 or better in the International
Baccalaureate program to receive transfer credit.

tggrrr]wing
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Tuition and Fees

Courses Delivered by TRU-OL

Tuition
Canadian Residents and Permanent Residents

Course tuition varies by course. Yukon residents
pay the same tuition as BC residents. See TRU-OL'’s
website for specific fees.

Canadian Residents Living Outside of Canada

Canadian citizens who live outside of Canada will
be charged the non-BC Canadian tuition rate.

Seniors (65 years +)

Course tuition varies with payment equivalent to
25% of Canadian and permanent residents tuition.

International Students
$356.40 per credit for undergraduate courses.

Definitions

e A permanent resident of BC is defined as a person
who resides in BC and possesses Canadian
citizenship or permanent resident (landed
immigrant) status.

e A permanent resident of Canada residing outside BC
is defined as a person who resides outside BC and
possesses Canadian citizenship or permanent
resident (landed immigrant) status.

e An international student is defined as a person
(a) who does not possess Canadian citizenship
or (b) who is not classified as a permanent
resident of Canada under Canadian
immigration regulations.

Payment

Tuition and other fees are due at the time of request
for course registrations and other services and are
payable to Thompson Rivers University (TRU) in
Canadian funds.

The Board of Governors of TRU reserves the right
to change tuition fees and the President of TRU
reserves the right to change all other fees without
prior notice.

In the event of any indebtedness to TRU, any fees
paid are first applied to the removal of the debt.

No official transcripts, certificates, diplomas or
degrees are issued to a student in debt to TRU
except by the approval of the Board, nor is the
student permitted to repeat a registration, obtain a
course extension or write an examination until all
indebtedness is removed.

www.truopen.ca | student@tru.ca

TRU-OL Course Fees

Administration:

$87.85 per course

Technology:

$5.83 per credit
(17.49 for 3 credits)

Course Extensions:

$93.61 per course
eligible for extension

Formal Grade Appeals:

$116.89 per course

Transcript Assessment:

$46.53 for BC
documents only

$87.66 for non-BC or
combined documents

Transcripts:

$8.40 per transcript

Program Plans:

$58.44 per certificate
(30-credit only): diploma,
associate degree, advanced
certificate, advanced
diploma, graduate
certificate,
post-baccalaureate
program plan

Bachelor’s Degree
Program Plans:

$146.11 per plan

Course Materials
Shipping Costs:

$21 within Canada
$70 United States
$140 international

Taxes: As applicable
Assignment
Submissions Cost: As applicable

0 All Students (TRU-OL, SFU and UVic)

e Tuition and fees are subject to change without notice.
See TRU-OL's website for official, updated tuition and fees.

* Taxes are added, if applicable.

¢ Course administration and technology fees are
non-refundable when students cancel their registration
or withdraw from a course.

¢ Students are responsible for the cost of submitting

assignments for grading.




Tuition and Fees

0 Tax Receipts

T2202A receipts are issued only to students taking courses
at the post-secondary level.

TRU-OL provides official receipts (T2202A) via the myTRU
student portal for income tax purposes in February of each
year for the previous calendar year. TRU-OL provides tax
receipts to students with a Canadian address and to students
who are permanent residents of Canada with a temporary
address outside Canada.

Tuition fees for courses spanning one calendar year to the next
are prorated to each applicable year. For example, a course
with a four-month completion time starting in November is
recorded 50% on the tax receipt for the year when the course
started and 50% on the receipt for the following year.

Refer to the Canada Revenue Agency website at
www.cra-arc.gc.ca regarding income tax regulations.

>

Courses Delivered by SFU

Permanent Residents of BC and Permanent
Residents of Canada, Residing Outside BC

$167.10 tuition per credit + $81.96 course
administration fee + textbooks + $40 course
materials and service fee

Seniors
No reduced fees

International Students

$595.40 tuition per credit + $78.80 course
administration fee + textbooks + $40 course
materials and service fee

All Students

e SFU fees are subject to change without notice

e The course administration fee is non-refundable
when students cancel their registration or
withdraw from a course.

e To audit an SFU course, contact SFU.

Courses Delivered by UVic

Permanent Residents of BC and Permanent
Residents of Canada, Residing Outside BC
$168.60 per credit ($343.94 tuition per UVic fee
unit) + $39.40 course administration fee (varies by
course) + textbooks + course materials fee

UVic courses are typically 1.5 units or 3.0 units,
which are displayed as 3-credit and 6-credit courses
when registering via TRU-OL.

Seniors
No reduced fees

International Students

$545.53 per credit ($§1,112.88 tuition per UVic fee
unit) + $39.40 course administration fee (varies by
course) + textbooks + course materials fee

All Students

e Tuition fees per credit (per UVic unit) vary by
course. UVic fees are subject to change
without notice.

¢ The course administration fee is non-refundable
when students cancel their registration or
withdraw from a course.

e For information on auditing courses,
contact UVic.

e Fees listed do not apply to all courses. See
individual course descriptions or contact
Student Services.
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Tuition and Fees

Other Non-Tuition Course Costs

Textbooks and Course Materials

TRU-OL

The cost of textbooks and materials is provided in
the online course description.

SFU

Students receive an email from SFU approximately
three weeks prior to the start of the term with
information on when and how to purchase the
required textbooks. The cost of textbooks is not
included in course fees.

UVic

Students are responsible for purchasing the required
textbooks for most courses. Specific program areas
mail instructions to registered students on how to
purchase course materials. Textbooks are available at
the UVic Bookstore.

Rented Materials

SFU

A damage deposit is charged for materials, such as
lab equipment, CDs and/or copyrighted material,
that must be returned at the end of the term. The
deposit is refunded, provided that materials are
returned in good (unmarked) condition by the
deadline given by SFU.

UVic
Contact the specific program area at UVic.

www.truopen.ca | student@tru.ca

Long-Distance Phone Charges

TRU-OL

Students residing in Canada may access phone
services toll-free, including Open Learning Faculty
Member services, educational advising, registration,
records, examinations, library, disability services and
technical support.

Students residing outside Canada are required to pay
for all long-distance phone charges for the above
services, technical support, administrative services
and mandatory teleconferences in courses, except in
the following countries:

Hong Kong: 800.965.261

India: 000.800.1007.576

Saudi Arabia: 800.814.5681

United Arab Emirates: 800.017.8313

SFU

Contact the specific program area.
UVic

Contact the specific program area.



Student Awards and Financial Support

How to Apply for Financial Support

1. Contact TRU-OL's Student Awards and
Financial Support for part-time or full-time
application forms and for updates regarding
financial support:

www.tru.ca/distance/services/financial-support.html
OLfinaid@tru.ca

1.800.663.9711 (toll-free in Canada)
250.852.6802 (Kamloops and International)

2. Submit original part-time application forms
to the TRU-OL Student Awards and Financial
Support office. Faxed copies are not accepted.

3. Go to StudentAid BC at www.studentaidbc.ca to
submit full-time application forms online.

4. Students who are making up a full-time
course load from more than one institution
(split-enrolled) must inform each institution’s
financial support office before registering.

Residency Requirements

Currently, only Canadian citizens and permanent
residents are eligible to apply for financial support.

Refer to StudentAid BC (www.studentaidbc.ca)
regarding residency requirements for part-time and
full-time financial support.

Part-Time Bursaries and Grants
(Non-Repayable)

The bursaries and grants listed in this subsection
pay for all direct educational costs, including
tuition and fees, required textbooks, miscellaneous
allowance and some childcare (when applicable).

The Part-time Student Assistance Application form
and complete application details are provided on
the Student Awards page at www.tru.ca/distance/
services.financial-support.html. and by the Student
Awards and Financial Support office. Allow up to
four weeks for processing the application.

Adult Basic Education Student Assistance
Program (ABESAP)

This provincial grant program provides funding to
students registered in Adult Basic Education courses;
Grade 10, 11 or 12 completion; ESL (English as

a second language); or Basic Literacy. First-time
ABESAP applicants may be funded for up to two
courses and must successfully complete both courses
before being concurrently funded for more than

two courses.

Canada Student Grant for Part-Time Students

This federal grant program provides funding to
students in financial need who are registered in
qualifying post-secondary courses and pursuing

a certificate, diploma or degree. The maximum
funding per student per program year (August 1 to
July 31) is $1,200.

Erm Fiorillo-Hal Davis CKNW Orphans’ Fund
Endowment Bursary

Established by the CKNW Orphans’ Fund, this
bursary provides funding to students in distance
courses who are single parents. Preference is given to
those not already receiving funding through other
programs who reside in the Greater Vancouver area
and have not previously completed a post-secondary
program of study.

Barbara Guttmann-Gee Bursary

Established by BC Open University 1991 graduate
Barbara Guttmann-Gee, this bursary provides
funding to female students in distance courses.
Preference is given to older females in

financial need.

Open Learning Bursary

This bursary gives preference to applicants in
distance courses who do not have access to other
sources of financial support and to those pursuing
a TRU credential.
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Student Awards and Financial Support

Full-Time Student Loans and Grants

StudentAid BC

Canada Student Loans and BC Student Loans are
available to BC residents who demonstrate financial
need and who are enrolled full-time in
post-secondary programs. See StudentAid BC at
www.studentaidbc.ca to apply for full-time student
loans and grants and to check the status of a loan
application. Submit applications at least six weeks
before funding is required. The maximum award for
both educational and living costs is $320 per week
for eligible students without dependents and $510
per week for eligible students with dependents.

To be considered a full-time student in the program,
it is necessary to register in and complete a
minimum course load of 9 new credits per
four-month loan period (repeat registrations can be
used only when no assignments were passed in the
previous registration).

For distance education students, this is a shorter
completion schedule than that of TRU-OL. This can
be a challenge for students unfamiliar with studying
at home and it is recommended that new TRU-OL
students begin with part-time study or that they
familiarize themselves with the new method of
study before taking out loans.

Consider that much of the flexibility of open
learning is lost when applying for full-time
government student loans.

There are 12 distance education loan periods, each
four months long, which start the first of each
month. For a full-time study term, students must
register in the month prior to that term'’s start date.
Late phone and web registrations are permitted up
to the 10th of each month after the term start date.

See Six Key Steps to Getting a Student Loan
through TRU-OL and registration deadlines
on www.truopen.ca.

Any continuous-entry registrations received after
the final deadline on the 10th of the month can
only be applied to the following term. All students
receiving student loans or grants are required to sign
a study contract.

After registration, full-time status for distance
courses is maintained by submitting assignments
each month and submitting all coursework for at
least 9 credits (the minimum required for full-time
status) within the four-month loan period.

Loan documents and grants are not released past
the study period midpoint without sufficient
academic progress.

www.truopen.ca | student@tru.ca

@ Student Responsibility

Students are responsible for submitting assignments on

a regular schedule and for submitting all coursework by
the end of the loan period. If they do not, a “technical
withdrawal” from full-time study will apply, even if they do
not formally withdraw.

This may result in a portion of the loan being placed

in “overaward” and becoming immediately repayable.
Eligibility for further funds, interest-free status and other
privileges associated with full-time status may be affected.

Final examinations may be written in the month
following the loan period.

Interest-Free Status

Students eligible for interest-free status are not
required to make interest or principal payments
on their outstanding Canada-BC-integrated
student loan.

To be eligible, students must submit an

interest-free application online and be enrolled

full time in a program of study that is designated
eligible for StudentAid BC funding. Most academic
programs require a separate interest-free application
each semester.

Students who are in interest-free status are in a
“funded term” whether they have new loans or
not; therefore, withdrawals and unsuccessful terms
during this time may affect their eligibility for
further assistance.

Apply online for interest-free status at
StudentAidBC.ca.

Student Awards and Financial Support -

Distance Education Terms

Term Start Date End Date
September September 1 December 31
October October 1 January 30
November November 1 February 28
December December 1 March 31
January January 1 April 30
February February 1 May 31
March March 1 June 30

April April 1 July 31

May May 1 August 31
June June 1 September 30
July July 1 October 31
August August 1 November 30




Student Awards and Financial Support

Full-Time Single Parent Bursary

Established by the CKNW Orphans’ Fund, this
bursary provides funding to students in distance
courses who are single parents, have received the
maximum student loan amount and still have
“unmet need.” Applicants must be returning
students and have successfully completed their last
full-time term through TRU-OL. Application forms
are available on TRU-OL's website.

TRU-OL Emergency Bridging Loan

This fund is used to provide short-term bridging
loans to enrolled distance education students

who incur unforeseen delays in their financing
(normally, student loans). Loans of up to $800,
interest-free, are provided for a period of up to 60
days, provided the pending financing is guaranteed
and assignable (an approved student loan).

These loans cannot be issued prior to the first day
of a student’s study period. Application forms are
available on TRU-OL's website.

Government of Canada’s Lifelong Learning
Plan (LLP)

Canadian residents and/or their spouses can
withdraw up to $10,000 per year from their
registered retirement savings plan (RRSP) to finance
full-time studies at post-secondary institutions,

including TRU-OL. Refer to Canada Revenue Agency

at www.cra-arc.gc.ca/menu-e.html.

Other Sources of Assistance

Other private bursaries and scholarships are
available to students attending BC'’s post-secondary
institutions, and most are available to TRU-OL
students. Application procedures for these awards
vary and most bursaries and scholarships have
restrictions and conditions imposed on them.

One example is the award established in memory
of Cameron Beddome, Chief Recruitment Officer of
TRU-OL (from 2007-2011), given each October to a
TRU-OL program student who has successfully
completed a minimum of one TRU-OL course in
the last two years. Refer to the Student Awards and
Financial Support page at www.tru.ca/distance/
services/financial-support.html.

Also, refer to Scholarships Canada at
www.scholarshipscanada.com, StudentAwards
at www.studentawards.com and the Association
of Universities and Colleges of Canada at
www.aucc.ca/scholarships/index_e.html.

R .
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Shima built her career as an intérnational

artist and teacher while studying through
Open Learning.

Thompson Rivers University is a credible,
recognized post-secondary institution with an
Open Learning Division that offers flexibility so
you can study when and where you want.

More ahout Shima and other student success
, ’ stories at www.truopen.ca/truestory

Over 590 courses and 55 programs. Online and distance.
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Regulations and Policies

Students are subject to the academic regulations
of the institution through which each course is
taken, as well as to overall regulations established
by Thompson Rivers University (TRU). In the
absence of other regulations, those of TRU apply.
Refer to www.tru.ca/distance/services/policies.html|
for updates.

A “student” is defined as anyone who requests and
receives educational services from TRU-OL.

1. Academic Integrity and Student Conduct

Refer to the full policy on TRU’s website or contact
Student Services for further information.

¢ Academic Integrity — TRU Policy ED 5-0 at
www.tru.ca/policy/education.html

2. Formal Transfer Credit

2.1 Certificate, Diploma and Degree Programs

A. Transcripts are evaluated for all studies taken
through an accredited or similarly recognized
educational institution. In BC, accredited
institutions include those that are listed in
the online BC Transfer Guide; members of the
Association of Universities and Colleges of
Canada; or publicly funded. Outside Canada,
institutions that are recognized by accrediting
bodies within the country of origin are
considered on an individual basis.

B. Transfer credit is considered for all qualifying
courses passed according to the standards of
a sending institution that is recognized
by TRU-OL.

C. The applicant must declare all formal studies
from all previously attended post-secondary
institutions and professional associations at
the time of initial application for transcript
assessment. The applicant must arrange for
official transcripts from all previously attended
post-secondary institutions and professional
associations to be sent to TRU-OL. If all formal
studies are not declared at the time of initial
application, a further documentation fee is
charged. Further penalties may be imposed
such as: (a) invalidation of the previously
issued university program plan; (b) refusal of
admission into programs offered through
TRU-OL; or, (c) requirement to withdraw from
a program.

D. Transfer credit is awarded only on the basis of
official transcripts that have been sent directly
to TRU-OL by the institution or transcripts that
represent appropriately authenticated copies.
All documents submitted, unless considered
irreplaceable, become the property of TRU-OL.

www.tru .ca student@tru.ca

E. Authenticated translation is required of
documents (official transcripts) in a language
other than English or French.

F. Other formal studies may be considered for
credit on an individual basis.

G. Credit may be granted on a course-by-course
basis or for a combination of courses. Credit
granted for a group of courses or an entire
program is known as “block transfer.”

H. Assessed transfer credit is applied on the basis
of its applicability to a specific program.

I. Students changing programs or requiring
information about how previous education
may transfer to another TRU-OL program
must apply in writing for a re-evaluation of
their transcripts. A program assessment fee

may apply.

J. Normally, there is no time limit on the

transfer of courses. However, in some
subject areas and for some programs, courses
taken over seven years previously are not
automatically awarded transfer credit.
Currency of the subject matter is taken

into account.

K. Programs often change and students who
have declared a program and had a program
plan prepared but have not registered in
program courses in any two-year period
may be required to fulfill the program’s new
requirements. In cases where students have
had an initial assessment of transfer credit
and where the program has changed, current
program plan fees will be charged, and the
seven-year rule on age of credit may apply
(see “J” above).

L. Past courses from another post-secondary
institution are given credit, provided they
were transferable in the year taken.

M. In cases where TRU-OL offers an equivalent
course, the current course number is assigned.
In cases where TRU-OL no longer offers the
course, unassigned credit is given,
as appropriate.

N. TRU-OL manages transfer credit assessment
for college or university courses completed at
high schools in the same manner as any other
request. There is no penalty for dual credit;
that is, credit that is used toward completion
of both a high school and a college or
university program.

O. Courses that have received course-by-course
or block transfer credit are recorded on
the student’s TRU transcript. Grades for
transferred courses are used to calculate
the program GPA but do not appear on
the transcript.
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Note: Informal credit and credit from
non-accredited institutions may be assessed through
TRU-OL'’s prior learning assessment and recognition
(PLAR) process and applied to TRU-OL programs,
per individual program requirements, or used for
other purposes. For details, see section 3 in these
regulations and policies.

2.2 Multiple Certificates and Diplomas

A minimum of 15 credits is required for a
certificate (some certificates require 30 or more
credits). A minimum of 60 credits is required for a
diploma. Credits earned in a preceding credential
may not automatically apply to a credential
requiring a greater number of credits or a
higher-level credential.

2.3 Second Credentials

Credits used to meet the requirements of an
undergraduate credential, through TRU-OL or
elsewhere, may be used to meet a maximum

of 50% of the total requirements of a second
undergraduate qualification at the same or lower
level, provided the second qualification is in

a different subject area. All requirements for
completion of the second qualification must be
met. Regulation 2.1.] does not apply.

2.4 Multiple Undergraduate Degrees

A minimum of 120 credits is required for the first
undergraduate degree, and a minimum of 60
additional credits is required for all subsequent
undergraduate degrees. The student can use
credits only once toward a further degree. The
degrees taken must be in different areas and
approved by the dean (or designate) accountable
for the program. There should be no limit to the
number of degrees taken under these rules.

2.5 Letters of Permission

Students applying to take courses at other
institutions for credit toward a credential offered
through TRU-OL must obtain prior written
permission with a Letter of Permission. The
form is available on TRU-OL's website and from
Student Services.

2.6 Transfer Credit from Master’s Degree Programs

There is no limit on the amount of credit that
can be used from an uncompleted and expired
master’s degree program toward the completion
of a credential offered through TRU-OL.

2.7 Procedures: Application for

Transcript Assessment

A. Students applying for transcript assessment
are required to complete and submit the
Program Admission form, with applicable fees,
and arrange for the submission of supporting
documents (official transcripts).

B. Completed Program Admission forms may be
submitted to TRU-OL electronically, by mail
or by fax. Forms are available on TRU-OL's
website, on the BC Post-secondary Application
Service (ApplyBC) website and from
Student Services.

C. If application for transcript assessment
is being made for courses taken outside
BC, a course syllabus or calendar from the
institution may be required. Course syllabuses
or calendars in a language other than English
or French must be translated to English at the
student’s expense.

D. Students submitting documents from
institutions outside Canada may be required
to have their documents evaluated by an
accredited international credential
evaluation service.

E. The appropriate transcript assessment fee must
accompany all requests involving documents
originating both within and outside BC.
Documents from Yukon institutions listed in
the online BC Transfer Guide are treated as
being from BC.

Note: Permanent residents of BC who have
completed secondary/high-school courses in BC
and are applying for transfer credit toward an ABE
credential are exempt from this fee.

F. Transcript assessment does not commence
until all required fees have been received
along with all official transcripts declared on
the Program Admission form.

G. Fees are non-refundable and cannot be applied
toward any other assessment fee charged
by TRU-OL.

H. No further assessment fees are charged to
registered students who have been issued a
Letter of Permission or where prior agreement
has been reached between institutions,
except for cases in which a student requests
to have transcripts assessed against a
different credential.

@ nen
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Regulations and Policies

3. Prior Learning Assessment and
Recognition (PLAR)

TRU recognizes that adults acquire skills and
knowledge through their life experience, beyond
the learning acquired through formal education.
TRU offers methods to assess this non-formal or
prior learning.

Prior learning assessment and recognition
methods are available to students in programs
offered through TRU and may include challenge
examinations, portfolio-assisted assessments,
workplace assessments and/or other types

of assessments.

Refer to the full policy on the TRU website or
email plar-ol@tru.ca for further information.

e Prior Learning Assessment and Recognition
(PLAR) — TRU Policy ED 2-0 at
www.tru.ca/policy/education.html

4. Registration

Students not intending to complete a program
through TRU-OL may register directly for most
courses. Registration policy and related procedures
are under review and subject to alteration or
amendment without prior notice.

Refer to TRU-OL’s website or contact
Student Services for updates.

4.1 Credit-Free Option

A. Students who plan to pursue the credit-free
option must declare their intention to audit
courses at the time of course registration.

B. An “AUD” (Audit) notation and O (zero)
credits appear on a student’s transcript,
indicating that the student successfully
completed all course assignments but did not
write the final examination or complete the
major project.

C. Students who do not complete course
requirements receive a final grade as per TRU’s
grading systems.

D. Students who register for the credit option
or the credit-free option and then want to
change options must cancel their registration
or withdraw from the course (see subsections
4.2 and 4.4) and register again.

www.tru .ca student@tru.ca

4.2 Cancellations: TRU-OL

A. Students may cancel their registration in most
TRU-OL-delivered self-paced, independent-
study courses by submitting the online Course
Cancellation form to TRU-OL Student Records
within five weeks from their registration date,
subject to subsection C and D, following. The
course does not appear on their transcript.

B. Students may normally cancel their
registration for paced, shorter-duration courses
up to the end of the first week of the course,
subject to subsection C and D, following. The
course does not appear on their transcript.

C. Students may cancel their registration in
a science lab course by the first day of the
month in which the lab begins.

D. A course registration cannot be cancelled if
an assignment has been submitted, a lab or
practicum has started, or an examination has
been written.

E. Registration cancellation deadlines for
clinical courses are available in the course
information. Contact Student Services for
more information.

E. Students may request to cancel their course
registration by accessing the form online and
via myTRU, by regular mail, email or fax.

G. Students who submit their request within
eligible deadlines receive a 100% refund
of tuition fees. The course administration,
technology and other course fees are non-
refundable. Refer to subsection 4.6 for
materials refunds eligibility.

i.  Students who cancel their registration in a
lab course as per subsection 4.2.B receive
a 100% refund of their tuition fee and a
75% refund of their lab fees. The course
administration, technology and other
course fees are non-refundable.
Refer to subsection 4.6 for materials
refunds eligibility.

ii. Tuition refunds are not processed until
the web or print form to cancel a course
registration is received by Student Records.

4.3 Cancellations: SFU, UVic

Students may request to cancel their registration

in a TRU-OL course delivered by SFU or UVic by
accessing the form online and via myTRU, by
regular mail, email or fax. Students may cancel their
registration in a course delivered by SFU or UVic
and receive 100% of their tuition fees as a refund by
notifying TRU-OL Student Services by the end of the
first week in which the course begins. The course
administration, technology and other course fees are
non-refundable.



Regulations and Policies

4.4 Withdrawals—TRU-OL

A. Students may formally withdraw from most
self-paced, independent-study courses up to
the end of week 13 of the course and by the
end of week 7 for paced courses and receive a
“W” (Withdrawal) grade.

B. Students who do not formally withdraw
within 13 weeks of their self-paced,
independent study course start date, and
within seven weeks of their paced course
start date and who complete some but not
all mandatory coursework by the course
completion date receive a final grade
of “DNC” (Did Not Complete), as per
subsection 6.2.A.

C. Courses that are less than two months
in duration, labs or clinical courses and
courses in which students have written
an examination do not qualify for a “W”
(Withdrawal) grade. Students receive a “DNC”
(Did Not Complete) grade if they do not
complete the course requirements by the
course completion date.

D. Students may apply to the TRU-OL Office
of the Registrar for a withdrawal on medical
or exceptional grounds provided they do
so before their course completion date and
include supporting documentation.

E. Students may request to withdraw from
a course by accessing the form online via
myTRU, by regular mail, email or fax.

F. Students who withdraw from a course do not
receive a tuition refund.

G. The course administration, technology and
course fees are non-refundable.

4.5 Withdrawals: SFU, UVic

Course withdrawals for TRU-OL courses delivered

by SFU and UVic are not available, except

under extenuating circumstances. “Extenuating
circumstances” are defined as unusual circumstances
beyond student control that make it impossible for
students to complete a course, up to the end of week
5 of the course. Approved withdrawals are noted on

the TRU student record as a “W” (Withdrawal) grade.

A. Students registered in TRU-OL courses
delivered by SFU or UVic should complete
the TRU-OL Cancellation/Withdrawal form
to request consideration of an exceptional
withdrawal. Additional, supporting
documentation will be required and reviewed
to assist with the decision.

4.6 Returning Course Materials: TRU-OL

A. Students may return course materials
purchased from TRU-OL. Returned course
materials may be eligible for refund or
replacement in the event of course(s)
cancellation or course(s) withdrawal (in
which students have received a grade of “W"),
providing materials are returned within five
weeks of their course(s) start date and if the
materials are:

i. Inresale condition (like new);

ii. Completely unmarked (no markings,
including highlighting; names; erasures;
grime; and bent pages, covers or spines);

iii. Postmarked within one week of the course
cancellation period;

iv. Returned in a bundled unit if purchased as
such and returned in new (unopened and
unused) condition);

v. Still being used in current TRU-OL courses.

B. Students that identify defective or incorrectly
shipped items may return items for
replacement by contacting Student Services at
1.800.663.9711 or by email at student@tru.ca.

C. Course materials must be returned prepaid to:

TRU, Open Learning
Materials Distribution Centre
Kamloops, BC V2C 0C8

D. Materials refund details are as follows:

i.  The materials refund is calculated as the
amount paid for each eligible item in
the return.

ii. A refund is processed normally within four
weeks of receipt of materials.

iii. No refund is given for items that do not
meet all conditions noted above. Students
should not return course materials to
TRU-OL unless items meet all conditions.
Items that are not eligible for refund will not
be returned to students.

iv. Returned course materials become the
property of TRU-OL and will not be returned
to a student, regardless of whether or not a
refund is issued.

v. Itis not necessary to return course materials
to receive a tuition refund for a course.
Students may keep any course materials they
have purchased.

vi. The shipping and handling fee charged
for the shipping and handling of course
packages will not be refunded.
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4.7 Returning Course Materials: SFU, UVic

Textbook fees that were paid to SFU or UVic are
refundable, subject to the deadlines and conditions
as determined by those institutions. Students are
responsible for knowing about the conditions
governing textbook refunds at the time of

their purchase.

4.8 Extensions: TRU-OL Policy

To ensure maximum student success and responsible
use of resources, Thompson Rivers University,

Open Learning (TRU-OL) may allow students to
extend the duration of their course.

Refer to Course Extensions (for Open Learning
Courses Only) policy — ED 3-12 at
www.tru.ca/policy/education.html contact
Student Services.

4.9 Course Repeaters—TRU-OL, SFU and UVic

Refer to Course and Program Repeaters — ED 3-3
at www.tru.ca/policy/education.html or contact
Student Services.

5. Examinations

To ensure the credibility of degrees issued by
TRU-OL, it is critical that all TRU-OL examinations
occur within a structured and secure environment.

For details on examination policies for Open
Learning courses delivered by an institution other
than TRU, consult the information in the course
package and/or consult directly with the institution
delivering the course. Contact TRU-OL Student
Services for additional assistance.

5.1. Regulations: TRU-OL

Refer to Examinations — ED 3-9 at
www.tru.ca/policy/education.html or contact
Student Services.

5.2. SFU

A. Midterm examinations are scheduled based
on the course design and therefore some are
scheduled as early as week 5, while others
are scheduled as late as week 9. The course
material provides complete information
regarding examination policies and
procedures. Final examinations are scheduled
in week 14 and 15.

www.tru .ca student@tru.ca

B. All students must write examinations at
specific dates and times. Rescheduling
examinations is limited to medical or
compassionate reasons (death or serious
illness of a close friend or family member),
subject to approval of supporting
documentation. The examination
schedule is available on the SFU Centre for
Distance and Online Education (CODE)
at http://code.sfu.ca. Prior to registering,
students are responsible for ensuring their
availability to write scheduled examinations.

Note: SFU does not recognize employment
commitments or vacation as legitimate reasons for
rescheduling an examination.

C. Students residing on the BC Mainland
south of Squamish, in Chilliwack or west of
Chilliwack, must write their examinations at
SFU’s Burnaby campus.

D. All other students must make arrangements to
write their examinations in their community
under the supervision of a proctor approved
by Prior to registering, students. Students
living outside Canada may be charged
additional fees. Contact SFU’s CODE for
details. Contact TRU-OL Student Services for
additional assistance.

5.3 UVic

Some TRU-OL courses delivered by UVic require
students to successfully complete a written
examination. The course package provides complete
information about examination policies and
procedures. Contact TRU-OL Student Services for
additional assistance.

6. Final Grades

6.1 TRU-OL

Refer to the full policy on the TRU website or
contact Student Services.

¢ Grading Systems — ED 3-5 at
www.tru.ca/policy/education.html

6.2 SFU, UVic

A. Final grades for TRU-OL courses delivered by
SFU or UVic are assigned by the delivering
institution and appear on the TRU transcript.
A “DNC” (Did Not Complete) grade is
assigned for courses that have not
been completed.
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6.3 Grade Point Average (GPA)

A. The GPA is a means of expressing the
student’s performance. For programs
offered by TRU-OL, GPAs are used only for
determining whether or not a student has
met graduation requirements and in the
selection for some awards. The GPA of a group
of courses is calculated by determining the
grade point value for each course, multiplying
the course credit value by the numerical
equivalent of the grade, then adding up all the
grade point values and dividing by the total
number of course credits. PLAR credit is not
used in the GPA calculation.

B. Where more than one attempt at courses
deemed equivalent and used to fulfill program
requirements has been made, the course with
the higher grade is chosen for purposes of the
GPA calculation.

6.4 Transcripts

A. An official transcript is a copy of a student’s
detailed permanent record that bears the
Registrar signature on security paper. After
completing a course, the student’s grades are
available via myTRU. Students may order
official transcripts by accessing the online
request from in their myTRU account.

B. Official transcripts are not issued for any
student who is in debt to TRU.

7. Academic Appeals

Refer to the full policy on the TRU website or
contact Student Services.

e Appeals - ED 4-0 at
www.tru.ca/policy/education.html

8. Program Completion and Graduation

8.1 Graduation Requirements: Certificate and
Diploma Programs

A. There are no minimum GPA requirements for
the following Adult Basic Education programs:
Intermediate Certificate; Advanced Certificate;
and BC Adult Graduation Diploma.

B. To qualify for certificates or diplomas offered
through TRU-OL, students must have a GPA
of 2.0 or higher, calculated on college or
university courses taken through TRU-OL
or other post-secondary institutions. The
GPA calculation includes the grades awarded
in required courses of the certificate or the
diploma, including those for which transfer
credit was awarded. PLAR credit is not used in
the GPA calculation.

8.2 Graduation Requirements: Degree Programs

A. To qualify for degrees offered through
TRU-OL, students must have a GPA of 2.0
or higher, calculated on the credits used to
complete the degree.

B. For students who apply for graduation with
a block transfer for a program completed at

another institution (with a minimum GPA of

2.0), the GPA is calculated on credit outside
the block.

PLAR credit is not used in the GPA calculation.

C. The notation “With Distinction” is used on
the transcript for those students who have a
GPA (as defined under 6.5) of 3.5 or higher.

8.3 Graduation Procedures

A. Upon completion of the requirements for a
credential, students must apply to graduate.
The form is available in myTRU under the
Student Resources tab. Refer to
www.tru.ca/admreg/graduation.html.
Students wishing to attend the convocation
ceremony should read subsection 8.4
for deadlines.

B. All official transcripts for courses taken at
other institutions on a TRU-OL Letter of
Permission must be received by the TRU-OL
Office of the Registrar before an application
for graduation is taken forward.

C. Graduation applications are reviewed on
an ongoing basis. Normally, credential
parchments are sent to students
approximately six weeks after all graduation
requirements, including submission of the
Application for Graduation form, have been

met and approved. Transcripts with credential

notation are available on graduation
application approval.
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8.4 Graduation Ceremony (Convocation)

Convocation ceremonies are held bi-annually to
recognize all students who have completed or
graduated from TRU programs. These ceremonies
occur in June and October at TRU in Kamloops. To
participate in Convocation, students must apply to
graduate by certain deadlines.

e Apply by March 31 to attend Convocation
in June

e Apply by July 31 to attend Convocation
in October

These deadlines are firm.

Note: Students may apply to graduate before final grades
are available. Students should work with their program
advisor to ensure they have completed all steps required
to graduate. Refer to www.tru.ca/convocation.html.

8.5 Parchments

A. The notation “With Distinction” is not used
on the parchment, only on the transcript.

B. If a student’s original credential has been
lost or damaged, or the student’s name has
changed, it is possible to request a replacement
credential, a duplicate parchment. Students
who have lost their credential must also
complete a Declaration of Loss of Original
Credential form in order for a replacement
to be issued. Students who have a damaged
credential, or who have changed their name,
are required to return their original credential
upon receipt of the replacement copy. Refer
to www.tru.ca/admreg/academicrecords/
replacement_credentials.html regarding a
request for a duplicate parchment. Duplicate
parchments are issued in the style of the
parchment currently in use and indicate the
original date of completion of the credential,
the replacement date and the fact that itis a
duplicate parchment. Individuals requesting
a change of name on a duplicate parchment
must submit acceptable documentation to
support a legal change of name. Contact
Student Services for more details.

9. Release of Student Information

9.1 Disclosure to Students of Their Records

These provisions for access, retention and
destruction of examinations are in accordance
with British Columbia’s Freedom of Information and
Protection of Privacy Act (FOIPPA).

www.tru .ca student@tru.ca

A. Students have the right to access their
academic and institutional records. To
access their records, students must submit
a signed request by mail or fax (emails are
not acceptable) to the TRU-OL Office of
the Registrar. Access is determined on an
individual basis.

B. Students have the right to receive transcripts
of their own academic record. However,
TRU-OL does not release official transcripts if
a student is in debt to TRU.

C. No partial transcripts of a record are issued.

D. Students may access their examinations where
information can be blocked if necessary, or
where access to the examination as a whole
does not compromise the integrity of the
examination system. Where access may do the
latter, TRU-OL reserves the right to
deny access.

TRU-OL examination scripts are normally
retained for a one-year period after the
examination has been written. Examination
scripts are then destroyed.

All other student information is retained and
destroyed as per the provincial (BC) records
retention practices.

9.2 Disclosure to Open Learning Faculty Members
and Administrative Officers of TRU

Information about students may be disclosed
without consent of the student to designated TRU
officials only for purposes consistent with

TRU activities.

9.3 Disclosure to Third Parties

A. Personal information is disclosed without
student consent for the purpose of complying
with a subpoena, warrant or order issued
or made by a court, person or body with
jurisdiction to compel the production of
information.

B. Necessary personal information may
be released without student consent in
an emergency if the knowledge of that
information is required to protect the health
or safety of the student or other persons.

C. Information may be released to agencies or
individuals conducting research on behalf
of a college or university or the educational
system. This is done only under signed
agreements to maintain confidentiality and to
ensure no personally identifying information
is made public. Research agreements are based
upon Freedom of Information and Protection of
Privacy Act standards.
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D. Information may be shared with those F. Other than in the above situations,
educational institutions that offer programs information on students is released to third
in association, in partnership or in parties only with the written permission of
collaboration with TRU-OL. the student.

E. TRU-OL provides the TRU Alumni
Association with graduates’ names, programs
and contact information, unless students
request otherwise.

Index of Policies, Regulations and Procedures

This subset of TRU Policies applies to all campus and Open Learning courses/programs and is included here
for convenience. For the most current policy information, refer to the Index of All Policies page at
www.tru.ca/policy/education.html.

Policy Description Policy #
Academic Achievement Awards ED 9-1
Academic Program Review ED 8-4
Academic Renewal ED 3-10
Course Extensions (for Open Learning courses only) ED 3-12
Course Outlines ED 8-3
Course and Program Repeaters ED 3-3
Course Subject Acronym and Numbering ED 3-8
Suspension of Students ED 7-0
Entrance Scholarships ED 9-0
Examinations ED 3-9
Grading Systems ED 3-5
Honorary Degrees ED 16-2
Integrity in Research and Scholarship ED 15-2
International Education ED 12-0
Issuing Credentials by Thompson Rivers University ED 2-5
New Graduate Program Assessment Criteria ED 8-§
Posthumous Awards ED 11-0
Prior Learning Assessment and Recognition ED 2-0
Scheduling of Course Conflicts ED 3-6
Selected Topics & Special Topics Courses ED 2-3
Semester Schedules ED 13-0
Student Academic Appeals ED 4-0
Student Attendance ED 3-1
Submission of Final Grades ED 3-11
Waitlist ED 3-7
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Overview

TRU-OL, through Adult Basic Education (ABE)
courses and programs, assists students with career
and college preparation. ABE programs offered
through TRU-OL are designed by the Ministry

of Advanced Education and are similar to ABE
programs offered by colleges in BC.

An “adult” learner in the context of Adult Basic
Education (ABE) means a person who is either
at least 19 years of age or who is 18 years of age
and has been out of the public school system a
minimum of 12 months.

TRU-OL offers the following for adult learners:

e ABE Intermediate Certificate program
(Grade 10 equivalency) and ABE Advanced
Certificate program (Grade 11 equivalency)
for adult learners interested in entering the
workforce, vocational programs or
Grade 12 studies

¢ BC Adult Graduation Diploma program
(Grade 12 equivalency) (replaces the former
ABE Provincial Diploma option and the Adult
Dogwood) for adult learners interested in
completing their BC Ministry of Education
secondary school graduation requirements to
enter the workforce or post-secondary studies

¢ The flexibility to transfer courses from other
colleges and schools

e The opportunity to take the prerequisites
required for entry into other post-secondary
institutions (in consultation with the
selected institution)

¢ Arange of related services, including
assessments in English and mathematics, and
financial assistance

G Prior to Applying for ABE

Refer to the Course Descriptions section in this
calendar and to TRU-OL's website or contact Student
Services for program updates and the availability of
courses outside Canada.

= Student Forms

Program Admission and other forms are available from
Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.html on

TRU-OL's website.

www.truopen.ca | student@tru.ca

Adult Basic Education (ABE)

Choosing Courses

The course or level students begin with depends on
what they know and can do. For example, students
who want to register in courses for the BC Adult
Graduation Diploma program do not necessarily
need all the ABE Advanced Certificate courses.
However, students need certain skills to succeed in a
course. See page 6 regarding assessments for English
and mathematics placement.

Courses students take may depend on courses they
have already completed. For example, students

may be able to apply credits earned in high school
toward the BC Adult Graduation Diploma. To
obtain this diploma, students are normally required
to complete a minimum of three courses they have
taken as adult learners. A minimum of two of the
required courses must be completed through TRU to
obtain the BC Adult Graduation Diploma.

The choice of courses depends on students’
educational goals. Students who plan to first attend
college and then transfer to a university or who plan
to take certain vocational programs must complete
a minimum of one advanced-level mathematics
course and four provincial-level courses, including
English 12.

Normally, students who plan to go directly to a
university or an institute are required to complete
a minimum of eight courses (four advanced and
four provincial). Some universities also require an
elementary understanding of a second language.

Students are strongly advised to consult entrance
requirements for the college or university they plan
to attend. See admissions and transfer information
at BCCAT (British Columbia Council of Admissions
& Transfer) at www.bccat.bc.ca.

The number of courses students choose may depend
on how much work they can handle. Most students
start with one course or, at most, two. Learning is
more effective when students work hard and finish
quickly rather than take a large number of courses
at the same time.



ABE Intermediate Certificate

(Grade 10 equivalency)

The Adult Basic Education Intermediate Certificate
allows adult learners to return to and complete
their education, thus enabling them to enter the
workforce, vocational programs or Grade 12 studies.

Admission Requirements

Students who plan to complete a credential through
TRU-OL must complete and submit a Program
Admission form.

Residency Requirements

A minimum of one of the required courses must be
completed through TRU (distance or on-campus).

Certificate Requirements
Four courses as follows:

English
ENGL 0401, Reading and Writing English

Mathematics
MATH 0401, Intermediate Mathematics

Science (one required)

Consult a program advisor for a list of suitable
science courses.

Elective (one required)

Consult a program advisor for a list of
suitable electives.

Adult Basic Education (ABE)

ABE Advanced Certificate

(Grade 11 equivalency)

The Adult Basic Education Advanced Certificate
program allows adult learners to return to and
complete their education, thus enabling them to
enter the workforce, vocational programs or Grade
12 studies.

Admission Requirements

Students who plan to complete a credential through
TRU-OL must complete and submit a Program
Admission form.

Residency Requirements
A minimum of one of the required courses must be

completed through TRU (distance or on-campus).
Certificate Requirements

Four courses, as follows:

English

ENGL 0501, Advanced English Skills

Mathematics
MATH 0523, Advanced Mathematics

Science (one required)
BIOL 0501, General Biology

CHEM 0501, Principles of Chemistry
PHYS 0501, Introductory Physics

Elective (one required)

BIOL 0501, General Biology*

CHEM 0501, Principles of Chemistry*
MATH 0523, Advanced Mathematics*
PHYS 0501, Introductory Physics*

*If the course has not already been used to fulfill
the science or mathematics requirement

@ Student Responsibility

Students are responsible for consulting with their program
advisor to ensure that the courses they choose are available
and/or are appropriate for their program of study and their
future educational goals. Students who proceed without
approval may find that a course does not meet requirements
and may be subject to transcript assessment fees.
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BC Adult Graduation Diploma

(Grade 12 equivalency)

The BC Adult Graduation Diploma (formerly the
Adult Basic Education Provincial Diploma and the
Adult Dogwood) allows adult learners to return

to and complete the BC Ministry of Education
secondary school requirements, thus enabling adult
learners to enter the workforce or other
post-secondary studies.

Admission Requirements

Students who plan to complete a credential through
TRU-OL must complete and submit a Program
Admission form.

Residency Requirements

A minimum of one of the required courses must be
completed through TRU (distance or on-campus).

Diploma Requirements

The BC Ministry of Advanced Education credential
parallels the requirements of the Ministry of
Education’s Adult Graduation Diploma.

Five courses, of which a minimum of three are
normally completed as an adult learner, as follows:

English (one required)
ENGL 0601, Introduction to Literature

ENGL 0641, Survey of British Literature or an
approved Grade 12 Language Arts course

Mathematics (one required)

MATH 0523, Advanced Mathematics

Either ACCT 1211, Accounting I or else an approved
mathematics or accounting course at the Grade

11 level or higher (not recommended for students
wanting to pursue studies at other post-secondary
institutions; consult with other institutions about
admission requirements and recommended courses,
if applicable)

Electives (three required)
BIOL 0601, Provincial Biology

ENGL 0641, Survey of British Literature (if not used
toward an English requirement)

MATH 0633, Provincial Mathematics
PHYS 0601, Senior Physics

Consult a program advisor for a list of other
suitable electives.

www.truopen.ca | student@tru.ca

Adult Basic Education (ABE)

0 Transfer Credit for

Adult Basic Education (ABE)

Approved Grade 12, college or university courses may be
eligible for transfer credit (consult a program advisor).
Prior completion of all ABE Advanced Certificate
requirements is not mandatory, although certain courses
do have prerequisites.

Courses authorized by the Ministry of Education (four
secondary-school credits) or the Ministry of Advanced
Education may be used toward the BC Adult Graduation
Diploma, provided the Ministry-authorized courses meet
diploma requirements.

Courses taken through TRU-OL or at other recognized
schools or colleges in BC or elsewhere, can be assessed for
credit toward the ABE Advanced Certificate and/or the BC
Adult Graduation Diploma.

A completed Program Admission form, official transcripts
from all schools and institutions attended and the
appropriate fee are required for an assessment. The credit
assessment fee may be waived if students are submitting
transcripts only from BC secondary schools, BC college ABE
programs or TRU-OL. Students may also apply for program
admission on the ApplyBC website at applybc.ca.

Some non-formal courses and qualifications have also

been assessed as providing transferable credit. Credit

can also be earned for some ABE requirements by
demonstrating knowledge through challenge examinations.
See Challenge Examinations on page 12.

Students wanting to enter a university directly must meet
the requirements of the institution they plan to attend and
should select courses accordingly.

Credit courses from BC post-secondary institutions used to
meet the requirements of the ABE Advanced Certificate or
the BC Adult Graduation Diploma qualifications may also
be used to meet the requirements of a TRU-OL

program qualification.




Overview

Students who plan to complete a credential
through TRU-OL must complete and submit a
Program Admission form.

Students require a Letter of Permission before registering in a
course (not listed on the website) at any other post-secondary
institution to complete the credential. Students who proceed
without approval may find that a particular course does not
meet requirements and may be subject to transcript
assessment fees.

Program Admission and other forms are available from
Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.html on

TRU-OL's website.

Students are responsible for consulting with their
program advisor to ensure that the courses they choose
are available and/or are appropriate for their program of
study and their future educational goals. Students who
proceed without approval may find that a course does
not meet requirements and may be subject to transcript
assessment fees.

Requirements for some programs may be met with
credits earned by prior learning assessment and
recognition (PLAR). Refer to the Prior Learning
Assessment and Recognition (PLAR) page at
www.tru.ca/distance/plar-ol.html, see the

PLAR section in this calendar on page 11 or contact
PLAR Advising at PLAR_OL@tru.ca or toll-free at
1.800.663.9711 (Kamloops & International)

or 250.852.7000.

Advanced Certificate in Liberal Arts

The Advanced Certificate in Liberal Arts

program provides students with a foundation for
lifelong learning in liberal arts and can often be
taken as part of a degree program. The advanced
certificate program provides opportunity to study
in three designated arts and science areas: the
humanities (including English), the social sciences
and science. Emphasis is on 3000-level and
4000-level curriculum.

PLAR applies (see page 11)

Admission Requirements
Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 6 TRU credits (distance or
on-campus)

Certificate Requirements

30 credits of third- and fourth-year courses (upper
level), with a GPA of 2.0 or higher, as follows:

e 6 upper-level credits in humanities
(including English)

e 6 upper-level credits in social science

e 3 upper-level credits in science

e 15 credits of liberal arts electives (6 credits may be
lower level: first-year and/or second-year courses)

One of the following:
e BIOL 3431, Plants and People (3)

e ENVS 3991, Environmental Studies: Sustainability (3)

e GEOG 3991, Global Climate Change and
Regional Impacts (3)

e HIST 3991, Environmental History (3)
e HUMN 3981, Issues in Latin American Studies (3)
e HUMN 3991, Issues in Science and Society (3)

e POLI 3991, Globalization and Its Discontents:
The Politics of Economic Change (3)

e PSYC 3991, Psychology of Human Resilience (3)

e SOCI 3991, Sociology of Diversity: Issues
for Canadians (3)

e VISA 3991, Cultural Theory and Images (3)

® nen
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Associate of Arts

The Associate of Arts program provides students
with a broad academic education to prepare them
for the workplace and for upper-level

university study.

Course credit may be used to complete other degree
programs offered through TRU-OL.

Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 9 TRU credits (distance
Or on-campus)

Degree Requirements

60 credits of first-year and second-year courses
(upper-level courses may be used to meet program
requirements), with a GPA of 2.0 or higher,

as follows:

e 6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

e 18 credits in first-year arts other than English, of
which 6 credits are in the social sciences and 6
credits are in humanities (including the creative
and performing arts but not including studio
courses), and no more than 6 credits are in any
one subject area

e 18 credits of second-year arts in two or more
subject areas

e 6 credits in natural science (anthropology,
astronomy, biology, chemistry, geology, physics,
physical geography), including 3 credits in a
lab science

e 3 credits in mathematics, statistics or
computer science

e 9 credits of first-year or second-year
university-level courses
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Degree requirements may be met through

TRU-OL's university transfer courses or by taking university
transfer courses at other recognized colleges and/or
universities in BC. Refer to BCCAT (British Columbia Council
on Admissions & Transfer) at http://bccat.ca.

Courses used to complete this degree must also have transfer
credit to one other BC university, including Simon Fraser
University; the University of British Columbia; the University
of Northern British Columbia; and the University of Victoria.

Some interdisciplinary areas of studies may be
allocated to more than one of the subject areas,
depending on the content of the course.

The first-year science requirement includes a
1-credit, hands-on, laboratory component (BIOL
1113/BIOL 1115, BIOL 1213/BIOL 1215, GEOG
1221, GEOL 1111, PHYS 1103/PHYS 1105 or PHYS
1203/PHYS 1205).

Additional credits (if any) earned in first-year
laboratory courses do not count toward the 60
credits required.

No course may be used to meet more than one of
the specific requirements.



Bachelor of Arts, General Program

The Bachelor of Arts, General program provides
students with a broad education in arts, with
specialization in two subjects. Students may
complete the program with a concentration either
in arts (English, fine arts, geography, history,
psychology or sociology) or else in a combination
of a business administration (including economics)
and/or science.

Students are required to complete 15 upper-level
credits in each of their two areas of concentration.

TRU-OL offers many courses that fulfill the degree
requirements, although students may have to

take courses at other institutions to meet the
requirements of some concentrations. Students may
be required to complete additional courses before
being eligible for graduate programs in their subjects
of specialization.

PLAR applies (see page 11)

Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 15 TRU credits (distance
or on-campus)

Degree Requirements

120 credits (including 45 upper-level credits), with a
GPA of 2.0 or higher, as follows:

General Education Requirements (24 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities other than English

6 credits in mathematics (including statistics) and/
or science

6 credits in social science

Lower-Level Requirements (0-18 credits)

The number of credits and specific course
requirements varies, depending on the area
of specialization.

Upper-Level Requirements (45 credits)

15 credits in each of two areas of concentration, for
a total of 30 credits

15 upper-level elective credits

Additional Requirements (33-51 credits)*

The number of additional credits varies, depending
on the area of specialization, and is between 33-51
lower- or upper-level credits.

*30 credits of the degree requirements (with no
more than 15 credits at the upper level) may be
applied credit: fine and performing arts studio
courses and technology courses. Education, business
and administrative studies courses are reviewed on a
case-by-case basis.
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Bachelor of Arts, General Studies

The Bachelor of Arts, General Studies program
provides students with a broad education in arts.
Students complete the program with 30 credits

of upper-level study in courses within the arts.
TRU-OL offers many courses that fulfill the degree
requirements. Students may be required to complete
additional courses before being eligible for

graduate programs.

PLAR applies (see page 11)

Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 15 TRU credits
(distance or on-campus)

Degree Requirements

120 credits (including 45 upper-level credits), with a
GPA of 2.0 or higher, as follows:

General Education Requirements (24 credits)
(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities other than English
6 credits in mathematics (including statistics)
and/or science

6 credits in social science

Upper-Level Requirements (45 credits)

Administrative studies courses are reviewed on a
case-by-case basis; applied credit may not be used to
meet arts requirements.

30 credits in humanities, sciences, social sciences or
related interdisciplinary fields

15 upper-level elective credits

Elective Requirements (51 credits)*
(May be lower-level or upper-level credits)

*30 credits of the degree requirements (with no
more than 15 credits at the upper level) may be
applied credit: fine and performing arts studio
courses and technology courses. Education, business
and administrative studies courses are reviewed on a
case-by-case basis.

www.tru .ca student@tru.ca

Bachelor of Arts, Major Program

The Bachelor of Arts, Major program is designed
for students wanting to specialize in one discipline.
Students may complete one of the following five
major programs: criminology, English, history,
psychology or sociology. TRU-OL offers many
courses that fulfill both lower- and upper-level
degree requirements, but students may need to
complete some degree requirements through
classroom or distance courses from other recognized
post-secondary institutions and transfer the credit
to the degree program.

PLAR applies (see page 11)

Admission Requirements: All Majors

Open admission (see the Admission section
on page 9)

Residency Requirements: All Majors

A minimum of 15 TRU credits
(distance or on-campus)

Directed Studies: All Majors*

Directed Studies consists of concentrated study of

a topic in the discipline of the major selected by
the student in consultation with an Open Learning
Faculty Member. It is open to students who have
fulfilled the general education requirements, all

the lower-level requirements of the major and a
minimum of 15 credits of upper-level courses in the
subject of their major.

As registration procedures differ for Directed Studies
courses, students are required to consult with a
program advisor before registering. Also, refer

to the Directed Studies page at
www.tru.ca/distance/programs/directed-studies.html.

*30 credits of the degree requirements (with no
more than 15 credits at the upper level) may be
applied credit: fine and performing arts studio
courses and technology courses. Education, business
and administrative studies courses are reviewed on a
case-by-case basis.

Arts Double Major Program

Students have the option to complete a double
major in any two of criminology, English, history,
psychology or sociology. To graduate with a double
major, both the lower-level requirements of each
major and the upper-level requirements must be
completed, including at least 30 credits in each
major numbered 3000 or above.

This requires careful planning; thus, students must
consult a program advisor if they intend to pursue
this option.



Degree Requirements: Criminology Major

30 credits (with no more than 15 upper-level credits)
may be applied studies: fine and performing arts
studio courses and technology courses.

Education, business and administrative studies
courses are reviewed on a case-by-case basis.

120 credits (including 45 upper-level credits), with a
GPA of 2.0 or higher, as follows:

General Education Requirements (24 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities other than English
3 credits in mathematics and/or science

3 credits in statistics (PSYC 2101 or STAT 1201
or equivalent)

CRIM 1019, Introduction to Criminology (3)
or equivalent

CRIM 1161, The Canadian Legal System (3)
or equivalent

Lower-Level Criminology Requirements (15 credits)

CRIM/SOCI 2251, Sociological Explanations of
Criminal Behaviour (3) or equivalent

CRIM 2261, Criminal Law (3) or equivalent

CRIM 2521, Introduction to the Canadian Criminal
Justice System (3) or equivalent

PSYC 2161, Abnormal Psychology (3) or equivalent

SOCI 2710, PSYC 2111, Introduction to Research in
Experimental Psychology or RSMT 3501, Introductory
Social Science Research (3) or equivalent

Upper-Level Criminology Requirements (30 credits)
3 credits in advanced theory in criminology

3 credits in social science research methods

21 credits of other upper-level criminology,
sociology or psychology courses, as approved by
program advisors

3 credits of Directed Studies

Elective Requirements (51 credits)
15 credits of upper-level elective courses

36 credits of lower- or upper-level elective courses

Degree Requirements: English Major
120 credits, including 45 upper-level credits, with a

GPA of 2.0 or higher, as follows:
General Education Requirements (24 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities other than English

6 credits in mathematics (including statistics) and/
or science

6 credits in social science

Lower-Level English Requirements (6 credits)

ENGL 2111, English Literature from Chaucer to Milton
(3) or equivalent

ENGL 2211, English Literature of the Eighteenth or
Nineteenth Centuries (3) or equivalent

Courses used to meet lower-level requirements must
meet general education requirements in that area.

Upper-Level English Requirements (30 credits)*
3 credits in Canadian literature (may be ENGL 4321)

3 credits in twentieth-century poetry and/or drama
(may be ENGL 4341)

3 credits in eighteenth-century or nineteenth-
century literature (includes Victorian writers)

3 credits in Renaissance/medieval literature (includes
Chaucer or Shakespeare)

15 credits of other upper-level English courses (may
be ENGL 4241, ENGL 4351)

3 credits of Directed Studies (may be ENGL 4991)
*Technical and business writing courses cannot be
used to meet the upper-level English requirements.

Elective Requirements (60 credits)
15 credits of upper-level elective courses

45 credits of lower- or upper-level elective courses
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Degree Requirements: History Major

120 credits (including 45 upper-level credits), with a
GPA of 2.0 or higher, as follows:

General Education Requirements (24 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in mathematics (including statistics) and/
or science

6 credits in social science

HIST 1121, Canadian History to 1867 (3)
or equivalent

HIST 1221, Post-Confederation Canadian History (3)
or equivalent

Lower-Level History Requirements (6 credits)

6 credits of lower-level history courses (may be
HIST 1161, HIST 2251)

Upper-Level History Requirements (30 credits)

27 credits of upper-level history courses (may
include HUMN 3011)

3 credits of Directed Studies (HIST 4991)

Elective Requirements (60 credits)
15 credits of upper-level elective courses

45 credits of lower- or upper-level elective courses

www.tru .ca student@tru.ca

Degree Requirements: Psychology Major

114 credits (including 45 upper-level credits), with a
GPA of 2.0 or higher, as follows:

General Education Requirements (24 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities other than English

3 credits in mathematics (including statistics) and/
or science

PSYC 1111, Introductory Psychology I (3)

or equivalent

PSYC 1211, Introductory Psychology I (3)

or equivalent

PSYC 2101, Statistics in the Social Sciences (3) or
STAT 1201, Introduction to Probability and
Statistics (3) or equivalent

Lower-Level Psychology Requirements (6 credits)

PSYC 2111, Introduction to Research in Experimental
Psychology (3) or equivalent

3 credits of a second-year psychology course (may
be PSYC 2131 or PSYC 2161)

Upper-Level Psychology Requirements (30 credits)

27 credits of upper-level psychology courses (may
include PSYC 3151, 3451, 3461, 3611, 3621, 3991)

3 credits of Directed Studies (PSYC 4991)

Elective Requirements (60 credits)
15 credits of upper-level elective courses

45 credits of lower- or upper-level elective courses



Degree Requirements: Sociology Major

120 credits (including 45 upper-level credits), with a
GPA of 2.0 or higher, as follows:

General Education Requirements (24 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities other than English

3 credits in mathematics (including statistics) and/
or science

SOCI 1111, Introduction to Sociology I (3)

or equivalent

SOCI 1211, Introduction to Sociology 1I (3)

or equivalent

PSYC 2101, Statistics in the Social Sciences (3) or
STAT 1201, Introduction to Probability and Statistics
(3) or equivalent

Lower-Level Sociology Requirements (9 credits)
6 credits of lower-level sociology courses

3 credits of a second-year sociology course (may be
SOCI 2501)

Upper-Level Sociology Requirements (30 credits)

27 credits of upper-level sociology courses (may
include POLI 3991, SOCI 3991, SOCI 4221,
SOCI 4301, SOCI 4311; or CRIM, HIST, WOST
courses, with approval of the program area)

3 credits of Directed Studies (SOCI 4991)

Elective Requirements (57 credits)
15 credits of upper-level elective courses

42 credits of lower- or upper-level elective courses

Bachelor of Design

The Bachelor of Design program balances and
integrates the academic and studio requirements
that are specific to design with the general
education requirements. TRU-OL offers some
courses that fulfill both lower-level and upper-level
degree requirements. However, students who have
not previously taken art or design studio courses
or who are not currently working as an artist or
designer may need to complete most studio credits
through classroom courses from other recognized
post-secondary institutions and transfer the credit to
the degree program.

PLAR applies (see page 11)

Admission Requirements

Applicants are admitted on a case-by-case basis
according to TRU-OL admission policies (see the
Regulations and Policies section starting on
page 100 in this calendar). Contact a program
advisor to determine eligibility.

Residency Requirements

A minimum of 15 TRU credits (distance
Or on-campus)

Degree Requirements
120 credits, with a GPA of 2.0 or higher, as follows:

General Education Requirements (27 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities (excludes art history
and English)

6 credits in mathematics (including statistics) and/
or science

6 credits in social science
3 elective credits in any approved academic
discipline (may include art history)

History and Theory of Art Requirements (18 credits)

18 credits in historical or theoretical approaches to
art; 9 at upper-level (may include VISA 1111, VISA
1121, VISA 3991)

Studio Requirements (75 credits)
75 credits in studio work; 36 at upper-level
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Bachelor of Fine Art

The Bachelor of Fine Art (BFA) program

balances and integrates the academic and studio
requirements specific to fine art with general
education requirements. TRU-OL offers some
courses that fulfill both lower- and upper-level
degree requirements. However, students who have
not previously taken art or design studio courses
or who are not currently working as an artist or
designer may need to complete most studio credits
through classroom courses from other recognized
post-secondary institutions and transfer the credit
to the degree program.

PLAR applies (see page 11)

Admission Requirements

Graduates of Georgian College Fine Arts Advanced
Diploma may apply for admission and receive

a block transfer. For information on Georgian
College’s Fine Arts Advanced Diploma, contact
the Office of the Registrar at Georgian College
(www.georgiancollege.ca/admissions/contact/) at
1.705.722.1511 (Canada or International).

Other applicants are admitted on a case-by-case
basis, according to TRU-OL admission policies.

Contact a TRU-OL enrolment services officer via
Student Services to determine eligibility.

Residency Requirements

A minimum of 15 TRU credits (distance
Or on-campus)

Degree Requirements
120 credits, with a GPA of 2.0 or higher, as follows:

General Education Requirements (27 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

44 www.tru .ca student@tru.ca

Georgian College Students/Graduates

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities (excludes art history
and may exclude English)

3 credits in mathematics (including statistics)
and/ or science

6 credits in social science

6 lower- or upper-level university credits
in any approved academic discipline (may
include art history)

Other Applicants

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities (excludes art history
and English)

6 credits in mathematics (including statistics) and/
or science

6 credits in social science

3 elective credits in any approved academic
discipline (may include art history)

History and Theory of Art Requirements (18 credits)
18 credits in historical or theoretical approaches to
art; 9 at upper level (may include VISA 3991)

Studio Requirements (75 credits)
75 credits in studio work; 36 at upper level



Bachelor of Music, Performance

This degree program is available only to
specific applicants.

The Bachelor of Music program balances and
integrates the academic and performance
requirements for music with general education
requirements. The program is open only to
graduates or current students of The Vancouver
Academy of Music (BC) and graduates of The Glenn
Gould School: The Royal Conservatory of

Music (ON).

PLAR applies (see page 11)

Admission Requirements

Admission to, or completion of, a Vancouver
Academy of Music program (since 1994) or
completion of The Glenn Gould School: The Royal
Conservatory of Music Performance Diploma
Program (since 1997)

Residency Requirements

A minimum of 15 TRU credits (distance
Or on-campus)

Contact the Vancouver Academy of Music
(www.vancouveracademyofimusic.com) at
1.604.734.2301 for more information about

its residency requirements. Contact The Glenn
Gould School: The Royal Conservatory of Music
(www.learning.rcmusic.ca/glenn-gould-school) at
1.800.462.3815 (toll-free in Canada or the US) for
more information about its residency requirements.

Degree Requirements*

Enrolment in a Vancouver Academy of Music
program or the completion of The Glenn Gould
School: The Royal Conservatory of Music
Performance Diploma Program and completion of
additional credit with a GPA of 2.0 or higher

*The number of credits required for the degree
varies according to the program offered at The
Vancouver Academy of Music or The Glenn Gould
School: The Royal Conservatory of Music.

Degree requirements are as follows:

General Education Requirements (21 credits)

(May be met with lower- or upper-level university
courses; see the General Education Requirements
section on page 100)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

6 credits in humanities (excludes English and
music history)

3 credits in mathematics (including statistics) and/
or science

6 credits in social science

Music History and Theory Requirements (number of
credits varies)

Contact a TRU-OL program advisor or contact
program staff at the Vancouver Academy of Music or
The Glenn Gould School: The Royal Conservatory of
Music for specific requirements.

Music Performance Requirements (number of
credits varies)

Contact a TRU-OL program advisor or contact
program staff at the Vancouver Academy of Music or
The Glenn Gould School: The Royal Conservatory of
Music for specific requirements.

The requirements only for the Major in Vocal
Performance include language coursework. Contact
a TRU-OL program advisor or contact program staff
at the Vancouver Academy of Music or The Glenn
Gould School: The Royal Conservatory of Music for
specific requirements.
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Post-Baccalaureate Certificate in
Liberal Arts

The Post-Baccalaureate Certificate in Liberal Arts
program provides students with the opportunity
to concentrate their study in one arts and science
discipline or to select two or three discipline areas.
Chosen disciplines could be the humanities,

the sciences, the social sciences and related
interdisciplinary fields (see the General Education
Requirements section on page 100).

Students may focus on current discipline-specific
topics, problems and/or controversies and engage
in online seminar-based debate. A Directed Studies
course that allows students to pursue a research
project in a topic of special interest is included.

PLAR applies (see page 11)

Admission Requirements

A recognized bachelor’s degree in any field of study,
with a GPA of 2.0 or higher, as follows:

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

www.tru .ca student@tru.ca

Certificate Requirements

15 credits of third- and fourth-year courses (upper
level), with a GPA of 2.0 or higher, as follows:

9 credits in upper-level humanities and/or social
science and or/science, including one of
the following:

e BIOL 3431, Plants and People (3)
e ENVS 3991, Environmental Studies: Sustainability (3)

e GEOG 3991, Global Climate Change and
Regional Impacts (3)

e HIST 3991, Environmental History (3)
e HUMN 3981, Issues in Latin American Studies (3)
e HUMN 3991, Issues in Science and Society (3)

e POLI 3991, Globalization and its Discontents:
The Politics of Economic Change (3)

e PSYC 3991, Psychology of Human Resilience (3)

e SOCI 3991, Sociology of Diversity: Issues
for Canadians (3)

e VISA 3991, Cultural Theory and Images (3)
3 credits of Directed Studies (TRU-OL 4991 courses)

3 credits of upper-level liberal arts electives

Directed Studies

Directed Studies consist of concentrated study of a
topic selected by the student in consultation with an
Open Learning Faculty Member.

As registration procedures differ for Directed Studies
courses, students are required to consult with a
program advisor before registering. Also, refer to
the Directed Studies page at www.tru.ca/distance/
programs/directed-studies.html.



Overview

All business and management programs are designed

to develop students’ supervision, business and
management skills.

Students who plan to complete a credential through

TRU-OL must complete and submit a Program
Admission form.

5 Student Forms

Program Admission and other forms are available from
Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.html on

TRU-OL's website.

Pathway Chart

The Pathway Chart illustrates the flexible program
structure and how credits gained in one credential

can count toward the next credential.

Business and Management Studies

@ Student Responsibility

Students are responsible for consulting with their
program advisor to ensure that the courses they choose
are available and/or are appropriate for their program of
study and their future educational goals. Students who
proceed without approval may find that a course does
not meet requirements and may be subject to transcript
assessment fees.

Q PLAR

Some requirements for various credentials in

Business and Management Studies may be met

with credits earned by prior learning assessment

and recognition (PLAR). Refer to the Prior Learning
Assessment and Recognition (PLAR) page at
www.tru.ca/distance/plar-ol.html, see the PLAR section
in this calendar on page 11 or contact PLAR Advising at
PLAR_OL@tru.ca or toll-free at 1.800.663.9711
(Kamloops & International) or 250.852.7000.
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Certificate in Business Skills

The Certificate in Business Skills program helps
students develop the basic skills required to gain
entry-level employment in business.

This certificate can be laddered into the Certificate
in Management Studies (page 51), providing a
pathway into the Diploma in Management Studies
(page 53), which can eventually be laddered into
the Bachelor of Commerce (page 56).

Q PLAR applies (see page 11)

Admission Requirements
Open admission (see the Admission section

on page 9)
Residency Requirements

A minimum of 6 TRU credits
(distance or on-campus)

Certificate Requirements

15 credits, with a graduating GPA of 2.0 or higher,
as follows:

Core Requirements (6 credits)

CMNS 1811, Business, Professional, and
Academic Composition (3)

BBUS 1371, Management Information Systems 1 (3)

Elective Requirements (9 credits)

9 credits of 1000- or 2000-level courses, normally
selected from BBUS, MNGT, ACCT, ECON, CMNS
1291, MATH 1091, MATH 1101 and/or STAT 1201

Other, similar courses, considered on an
individual basis
Supervisory Option (9 credits)

Students completing the following electives receive
the Supervisory Option:

BBUS 3811, Introduction to Human Resources
Management (3)

MNGT 1111, Supervision (3)
MNGT 2131, Motivation and Productivity (3)

TRU Distance and Online Programs -
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Business and Management Studies

Certificate in Entrepreneurial Skills 1

The Certificate in Entrepreneurial Skills program
provides small business owners/operators with
few employees the essential skills to help their
enterprises thrive.

This certificate can be laddered into the Certificate
in Entrepreneurial Skills 2 (page 49), providing a
pathway into the Diploma in Management Studies
(page 53), which can be laddered into the Bachelor
of Commerce (page 56).

Q PLAR applies (see page 11)

Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements
A minimum of 6 TRU credits (distance or on-campus)

Certificate Requirements

15 credits, with a graduating GPA of 2.0 or higher,
as follows:

Core Requirements (12 credits)
ACCT 1211, Accounting I (3)

BBUS 3431, Introduction to Marketing (3)
MNGT 1111, Supervision (3)
MNGT 1701, Doing Business in Canada (3)

Elective Requirements (3 credits)
3 credits from the following:

e BBUS 1371, Management Information Systems 1 (3)

e BBUS 3331, Production and Operations Management (3)
e BBUS 3451, Professional Selling (3)

e BBUS 3651, Marketing for Managers (3)

e BBUS 3811, Introduction to Human Resources
Management (3)

e BBUS 3931, Business Law (3)

e BBUS 4431, Retail Marketing (3)

e BBUS 4451, E-Commerce (3)

e BBUS 4751, New Venture Creation (3)

e MATH 1091, Business Mathematics (3)

e MNGT 1211, Management Principles and Practices (3)



Certificate in Entrepreneurial Skills 2

The Certificate in Entrepreneurial Skills 2 program is
a continuation of the Certificate in Entrepreneurial
Skills 1 and is designed for small business owners/
operators with a larger number of employees.

This certificate can be laddered into the Diploma in
Management Studies (page 53), providing a pathway
into the Bachelor of Commerce (page 56).

Q PLAR applies (see page 11)

Admission Requirements
Open admission (see the Admission section
on page 9)

A strong grounding in quantitative courses such
as Mathematics 11 (Principles), MATH 0523
or equivalent

Residency Requirements
A minimum of 6 TRU credits (distance or on-campus)

Certificate Requirements

Completion of Certificate in Entrepreneurial Skills 1
(page 48)

15 additional credits, with a graduating GPA of 2.0 or
higher, as follows:

Core Requirements (9 credits)

ACCT 1221, Accounting IT (3)

BBUS 3621, Analytical Decision Making (3)
MNGT 2131, Motivation and Productivity (3)

Elective Requirements (6 credits)

Two of the following:

e BBUS 1371, Management Information Systems 1 (3)
e BBUS 3121, Financial Management (3)

e BBUS 3331, Production and Operations
Management (3)

e BBUS 3451, Professional Selling (3)
e BBUS 3651, Marketing for Managers (3)

e BBUS 3811, Introduction to Human
Resources Management (3)

e BBUS 3931, Business Law (3)

e BBUS 4431, Retail Marketing (3)

e BBUS 4451, E-Commerce (3)

e BBUS 4751, New Venture Creation (3)

e MATH 1091, Business Mathematics (3)

e MNGT 1211, Management Principles and Practices (3)

Business and Management Studies

Certificate in First Nations
Applied Economics

The Certificate in First Nations Applied Economics
program can be laddered into the Certificate

in Management Studies (page 51), providing a
pathway to the Diploma in Management Studies
(page 53), which can eventually be laddered into
the Bachelor of Commerce (page 56).

This program provides key foundational skills

and knowledge to assist in the development of a
First Nations economic infrastructure and supports
long-term benefits in the development of residential
and commercial enterprises on First Nation lands.
The program focuses specifically on residential and
commercial development on First Nation lands and
provides a basic understanding of impact analysis
and skills in writing and presenting reports for
investment proposals.

Q PLAR applies (see page 11)
Admission Requirements
Open admission (see the Admission section

on page 9)

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements

18 credits, with a graduating GPA of 2.0 or higher,
as follows:

Core Requirements (15 credits)

APEC 2641, Residential and Commercial Development
on First Nation Lands (3)

APEC 2651, Investment Facilitation on First Nation
Lands (3)

APEC 2701, Economic Feasibility and Impact Analysis
on First Nation Lands (3)

ECON 1221, Introduction to Basic Economics (3)
ECON 2631, Issues in Aboriginal Economics (3)

Elective Requirements (3 credits)
One of the following:
e ENGL 1101, Composition (3)

e CMNS 1811, Business, Professional and Academic
Composition (3)

e ENGL 1021, Composition and Indigenous Literature
in Canada I (3)

THOMPSON RIVERS UNIVERSITY 'ggr%lng

TRU Distance and Online Programs -

49



Certificate in First Nations
Taxation Administration

The Certificate in First Nations Taxation can be
laddered into the Certificate in Management Studies
(page 51), providing a pathway into the Diploma in
Management Studies (page 53), which can
eventually be laddered into the Bachelor of
Commerce (page 56).

This program helps First Nations to build legal and
administrative systems that reduce business costs on
First Nation lands and to support competitive market
development. The program also helps First Nations to
implement new powers and to develop the skill

set for First Nation tax administration using the

First Nations Fiscal and Statistical Management Act.

Q PLAR applies (see page 11)

Admission Requirements

C+ or better in Principles of Math 11 or
Applications of Math 12 or MATH 0523 or
equivalent recommended

Basic computer literacy with Microsoft Office
applications such as Word and Excel recommended
(upgrade by taking BBUS 1371 or equivalent)

One of the following:

e English 12 or English 12 First Peoples with a
minimum of 73% (on the government exam
within the last five years)

¢ Level 5 on the composition section of the
Language Proficiency Index (LPI), with all other
categories of the LPI at a minimum of 70% (within
the last two years)

e Satisfactory completion of the ACCUPLACER test
at the university entrance level

¢ Completion of ENGL 0600 with a grade of C+
or better

e Completion of ESAL 0570 and ESAL 0580 with a
grade of C+ or better

TRU Distance and Online Programs -
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Residency Requirements

A minimum of 6 TRU credits (distance
or on-campus)

Certificate Requirements

18 credits, with a graduating GPA of 2.0 or higher,
as follows:

e APEC 1611, Introduction to First Nation Taxation (2)

e APEC 1621, Establishing First Nation Tax Rates
and Expenditures (2)

e APEC 1631, Assessment and Assessment Appeal
Procedures (2)

e APEC 1641, Tax Administration, Billing,
and Enforcement (3)

e APEC 1651, Communications, Tax Payer Relations,
and Dispute Resolution (2)

e APEC 1661, Service Contracts and Joint Agreements (2)
e APEC 1671, Development Cost Charges (2)

e APEC 1681, Capital Infrastructure and
Debenture Financing (3)



Certificate in Management Studies

The Certificate in Management Studies program

is well suited for students who have considerable
work experience or a qualification in a technical
field and who want to develop their management
skills and possibly specialize in a business discipline.
The certificate may be earned by building on the
15-credit Certificate in Business Skills (page 48) or
by completing 30 credits of coursework.

This certificate can be laddered into the Diploma
in Management Studies (page 53) program, which
can eventually be laddered into the Bachelor of
Commerce (page 56).

Q PLAR applies (see page 11)

Admission Requirements

Open admission (see the Admission section
on page 9)

A strong grounding in quantitative courses,
including Math 11 (Principles), MATH 0523
or equivalent

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements
30 credits, with a GPA of 2.0 or higher:

Core Requirements (minimum 12 credits)

A minimum of one of MNGT 1111, Supervision (3) or
MNGT 1211, Management Principles and Practices (3)

A minimum of one of MATH 1091, Business
Mathematics (3) or MATH 1101, Finite Mathematics (3)

A minimum of one business English course such
as CMNS 1811, Business, Professional, and Academic
Composition (3) or CMNS 1291, Introduction to
Professional Writing (3)

BBUS 1371, Management Information Systems 1 (3)

Other, similar courses considered on an
individual basis

Business and Management Studies

Elective Requirements (up to 18 credits)

Courses in managerial studies (BBUS, MNGT, ACCT,
ECON, BUEC and MATH/STAT)

Up to 9 credits may be in approved arts and
sciences electives or in technical or specialized skills
courses appropriate to the student’s work, subject
to approval

Areas of Specialization (Optional)

Two optional areas of specialization are available,
as follows:

Accounting Fundamentals*

ACCT 1211, Accounting I (3)

ACCT 1221, Accounting I (3)

BBUS 2541, Management Accounting (3)

*Students completing BBUS 2211, Introduction to
Financial Accounting (3) instead of ACCT 1211/1221
are required to select an additional course.
Entrepreneurial Essentials

ACCT 1211, Accounting I (3) or BBUS 2211,
Introduction to Financial Accounting (3)

BBUS 3431, Introduction to Marketing (3)
MNGT 1701, Doing Business in Canada (3)
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Accounting Technician Diploma

The Accounting Technician Diploma program
prepares graduates for positions as paraprofessionals
that serve alongside professional accountants

in industry, public practice, and government,

doing much of the support work. Graduates

find employment with public accounting firms
working on files and basic tax returns; as payroll,
accounts receivable, accounts payable, and general
accounting clerks in larger organizations; or as
bookkeepers with smaller business enterprises.

This diploma can be laddered into the Bachelor of
Commerce (page 56).

Q PLAR applies (see page 11)

Admission Requirements
Open admission (see the Admission section
on page 9)

Admission Recommendations

e Foundations Math 12 with a C+ or better

e Pre-Calculus Math 12

¢ Principles Math 12 with a C+ or better

e MATH 0633 or equivalent

In addition, one of the following is recommended:
e English 12

¢ English 12 First Peoples with a minimum of 73%
(within the last five years)

¢ Level 5 on the composition section of the
Language Proficiency Index (LPI), with all other
categories of the LPI at a minimum of 70%
(within the last two years)

e Satisfactory completion of ACCUPLACER at the
university entrance level (see page 13)

e ENGL 0661 with a grade of C+ or better

e ESAL 0570 and ESAL 0580 with a grade of C+
or better

TRU Distance and Online Programs -
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A minimum of 9 TRU credits (distance or
on-campus)
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One of the following Math courses is recommended:

Diploma Requirements

60 credits, with a graduating GPA of 2.0 or higher,
as follows:

Core Requirements (57 credits)

ACCT 1211, Accounting I (3)

ACCT 1221, Accounting IT (3)

ACCT 1921, Accounting Systems I (3)

BBUS 1371, Management Information Systems I (3)
BBUS 2541, Management Accounting (3)

BBUS 3121, Financial Management (3)

BBUS 3201, Intermediate Financial Accounting I (3)
BBUS 3211, Intermediate Financial Accounting II (3)
BBUS 3221, Taxation (3)

BBUS 3231, Income Tax External 2 (3)

BBUS 3251, Intermediate Management Accounting (3)
BBUS 3931, Business Law (3)

BBUS 4231, External Assurance (Auditing) (3)
ECON 1901, Principles of Microeconomics (3)
ECON 1951, Principles of Macroeconomics (3)
CMNS 1291, Introduction to Professional Writing (3)

CMNS 1811, Business, Professional, and Academic
Composition (3)

MATH 1071, Fundamentals of Mathematics for
Business and Economics (3) or MATH 1091,
Business Mathematics (3)

STAT 1201, Introduction to Probability and Statistics (3)

Elective Requirements (3 credits)

Students who elect to take BBUS 2211 instead of
ACCT 1211/1221 must take an additional 3 credits
of electives.

Accounting Technician Diploma students who

are considering laddering into the Bachelor of
Commerce (page 56) are encouraged to review that
program’s requirements before selecting diploma
elective courses so that they can minimize the
number of additional credits required to complete
the degree.



Diploma in Management Studies

The Diploma in Management Studies program
provides students with a broad background in
management studies and the option of specializing
in a number of business disciplines. Many students
complete the Certificate in Management Studies
(page 51) and then complete 30 additional credits to
earn the diploma.

This diploma can be laddered into the Bachelor
of Commerce (page 56).

Admission Requirements
Open admission (see the Admission section
on page 9)

A foundation in quantitative courses such
as Mathematics 11 (Principles), MATH 0523
or equivalent

Residency Requirements
A minimum of 9 TRU credits (distance or

on-campus)

Diploma Requirements

60 credits, with a graduating GPA of 2.0 or higher,
as follows:

Core Requirements (minimum 30 credits)*

A minimum of one of ACCT 1211, Accounting I

(3), BBUS 2211, Introduction to Financial Accounting
(3) (students selecting ACCT 1211 who plan to
specialize in accounting must also take ACCT 1221)

A minimum of one of BBUS 2541, Management
Accounting (3), BBUS 3621, Analytical Decision
Making (3) (students specializing in accounting
must select BBUS 2541)

BBUS 3431, Introduction to Marketing (3)

BBUS 1371, Management Information Systems 1 (3)
ECON 1901, Principles of Microeconomics (3)
CMNS 1291, Introduction to Professional Writing

CMNS 1811, Business, Professional, and Academic
Composition (3)

A minimum of one of MATH 1091, Business
Mathematics (3) or MATH 1101, Finite Mathematics (3)

MNGT 1211, Management Principles and Practices (3)

STAT 1201, Introduction to Probability
and Statistics (3)

*Substitution of similar courses may be considered.

Business and Management Studies

Elective Requirements (up to 30 credits)*

Courses in managerial studies (BBUS, MNGT, ACCT,
BUEC, ECON and MATH/STAT courses), with 15
credits at the 2000-level or higher in the electives

*Up to 15 credits may be in approved arts and

sciences electives or in technical or specialized

skills courses appropriate to the student’s work,
subject to approval.

Areas of Specialization (Optional)

Several optional areas of specialization are available,
as follows:

Accounting
BBUS 3121, Financial Management (3)

BBUS 3201, Intermediate Financial Accounting I (3)
BBUS 3211, Intermediate Financial Accounting II (3)
BBUS 3221, Taxation (3)

BBUS 3931, Business Law (3)

Human Resources

BBUS 3811, Introduction to Human Resources
Management (3)

BBUS 3841, Labour Relations (3)

BBUS 3661, Strategic Human Resources Management (3)
Two courses from the following:

e MNGT 2131, Motivation and Productivity (3)

e BBUS 2721, Organizational Behaviour I: The
Individual and Work Groups (3)

e BBUS 3931, Business Law (3)

Marketing
BBUS 3451, Professional Selling (3)

BBUS 3471, Consumer Behaviour (3)
BBUS 3481, Marketing Research (3)
BBUS 3511, International Business (3)
BBUS 3651, Marketing for Managers (3)

Diploma in Management students who are
considering laddering into the Bachelor of
Commerce (page 56) are encouraged to review that
program’s requirements before selecting diploma
elective courses in order to minimize the number of
additional credits required to complete the degree.
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Advanced Certificate in Management

The Advanced Certificate in Management program
provides a practical exposure to the personnel and

The program’s 15 credits can be applied to the
Advanced Diploma in Management (see this page),
which can eventually be laddered into the Bachelor
or Commerce (page 56).

Q PLAR applies (see page 11)

Admission Requirements

Two years of post-secondary education in any field,
or the equivalent as determined through PLAR,
strongly recommended

To gain the maximum benefit from this
program, employment or volunteer experience
in capacities where skills can be readily applied,
strongly recommended

Residency Requirements

A minimum of 6 TRU credits (distance or
on-campus)

Certificate Requirements
15 credits, with a graduating GPA of 2.0 or higher,

as follows:

Core Requirements*

BBUS 3611, Open Thinking (3)

BBUS 3621, Analytical Decision Making (3)

BBUS 3631, Open Communication: Effective
Communication Skills (3)

BBUS 3641, Leadership Fundamentals (3)
BBUS 3671, Contemporary Leadership (3)

*Up to two approved alternate courses (6 credits)
can be considered on an individual basis.
Students benefit by taking BBUS 3611 before
BBUS 3631 and 3641.

TRU Distance and Online Programs -
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decision-making skills required by today’s managers.

Advanced Diploma in Management

The Advanced Diploma in Management program
provides a practical exposure to the business and
management sKills required in today’s workplace. It is
designed for students with a post-secondary diploma
(not necessarily in a business or management field) or
equivalent and a minimum of two years of

work experience.

Credits earned through this diploma can be applied
to meet the requirements in the Bachelor of
Commerce (page 56) and the Bachelor of General
Studies (page 68).

Q PLAR applies (see page 11)

Admission Requirements*

A minimum of 60 credits of post-secondary studies;
applicants without these may request a
PLAR assessment

*Courses in introductory financial accounting (BBUS
2211) and introductory marketing (BBUS 3431) are
prerequisites for the program courses in these areas.
Students without these courses may be admitted but
are required to take approved equivalent marketing
and accounting courses concurrently with their initial
courses in the program.

Residency Requirements

A minimum of 9 TRU credits (distance or on-campus)

Diploma Requirements*

45 credits, with a graduating GPA of 2.0 or higher,
as follows:

e BBUS 2541, Management Accounting (3)

e BBUS 3031, Business and Society (3) or BBUS 4833,
Effective Leadership (3) or approved equivalent

e BBUS 3121, Financial Management (3)
e BBUS 3611, Open Thinking (3)
e BBUS 3621, Analytical Decision Making (3)

e BBUS 3631, Open Communication: Effective
Communication Skills (3)

e BBUS 3641, Leadership Fundamentals (3)

e BBUS 3651, Marketing for Managers (3)

e BBUS 3661, Strategic Human Resource Management (3)
e BBUS 3671, Contemporary Leadership (3)

e BBUS 3931, Business Law (3)

e BBUS 4681, Leading Projects to Success (6)

e BBUS 4751, New Venture Creation (3)

e BBUS 4833, Effective Leadership (3)

*Students benefit by taking BBUS 3611 before BBUS
3631 and BBUS 3641.



Bachelor of Business in Real Estate

The Bachelor of Business in Real Estate program
allows members of the real estate community to
upgrade their education to meet the accreditation
requirements for various professional associations.
This degree can be used toward admission
requirements for the Master of Business
Administration program (page 65).

Admission Requirements

Students must be admitted into University of British
Columbia’s Diploma in Urban Land Economics
(DULE) before being admitted into the Bachelor

of Real Estate. This diploma is offered by the
Sauder School of Business’ Real Estate Division.
Those seeking transfer credit for real estate core
and specialty requirements are required to apply
to the Real Estate Division for evaluation of real
estate equivalencies before applying to TRU-OL for
program admission. Additional transfer credit for
non-real estate courses will be considered by
TRU-OL.

Q PLAR applies (see page 11)

Residency Requirements

A minimum of 15 TRU credits (distance
Or on-campus)

Degree Requirements
120 credits, with a GPA of 2.0 or higher, as follows:

General Education Requirements (18 credits)
3 credits in English

3 credits in humanities or social sciences
(excluding English)

3 credits in urban geography

3 credits in natural sciences (excluding mathematics
or computing)

6 credits in humanities, social sciences or sciences

Core Management Requirements (45 credits)

BBUS 2211, Introduction to Financial Accounting (3) or
ACCT 1221, Accounting II (3) or UBC BUSI 293 (3)

BBUS 2541, Management Accounting (3)

BBUS 2721, Organizational Behaviour I: The Individual
and Work Groups (3)

BBUS 3031, Business and Society (3)

BBUS 3121, Financial Management (3)
BBUS 3431, Introduction to Marketing (3)
BBUS 3621, Analytical Decision Making (3)

Business and Management Studies

BBUS 3841, Labour Relations (3) or BBUS 3661,
Strategic Human Resource Management (3)

BBUS 3931, Business Law (3)
BBUS 4701, Business Policy and Strategy (3)

ECON 1901, Principles of Microeconomics (3)
or UBC BUSI 100, Micro Foundations of Real
Estate Economics (3)

ECON 1951, Principles of Macroeconomics (3)
or UBC BUSI 101, Capital Markets and Real Estate (3)

CMNS 1291, Introduction to Professional Writing
or UBC ENGL 301, Technical and Business Writing (3)

MATH 1091, Business Mathematics (3) (exempt if
UBC BUSI 121 is taken)

STAT 1201, Introduction to Probability and Statistics (3)

Core Real Estate Requirements (24 credits)*

BUSI 111, BC Real Property Law and Real Estate Ethics
(3) or BUSI 112, Canadian Real Property Law and Real
Estate Ethics (3)

BUSI 221, Real Estate Finance in a Canadian
Context (3)

BUSI 300, Urban and Real Estate Economics (3)
BUSI 330, Foundations of Real Estate Appraisal I (3)

BUSI 331, Real Estate Investment Analysis and
Advanced Income Appraisal (3)

BUSI 400, Residential Property Analysis (3)
BUSI 401, Commercial Property Analysis (3)

BUSI 425, Land Use Regulation: Local Government
Law and Planning (3) or approved substitute (real
estate specialty/elective course)

*The above courses are delivered by UBC.

Real Estate Specialty Requirements (12 credits)*
Additional 400-level UBC courses selected in
consultation with a program advisor

*Students have the option of four areas of specialty:
real estate appraisal, property management, real
estate development and property assessment.

Elective Requirements (21 credits)
Courses in any discipline at any level

Additional Requirements

Completion of UBC’s DULE or equivalent, as
determined in consultation with UBC; contact the
Sauder School of Business Real Estate Division at
www.sauder.ubc.ca/Programs/Real_Estate_Division;
contact phone numbers are listed on the website and
differ for each program.
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Bachelor of Commerce

The Bachelor of Commerce program provides
students with the business and management skills
necessary to become effective managers and leaders
in today’s dynamic, global economy. The program
blends a practical management education with

a broad general education. Students can pursue

a general management degree or specialize in a
business discipline by choosing from an array of
concentrations: Accounting, Finance, General
Management, Human Resources, Leadership,
Marketing, Public Sector or Technology.

Many students choose a concentration and

go on to complete a professional designation

after graduation. This degree can also be used
toward meeting the admission requirements for the
Master of Business Administration (page 65).

Admission Requirements

Normally, admission requires completion of a
minimum of 60 applicable credits or a suitable
two-year business diploma program. However,
admission can be provisional, pending completion
of required coursework.

Specific laddering agreements include:

e Applicants with a recognized two-year college
business diploma receive a block transfer of up to
60 credits toward the degree. Other recognized
diplomas are also eligible but may receive a
reduced block transfer.

e Applicants who have completed the Certified
Management Accountants (CMA) program are
normally awarded a block of up to 90 PLAR
transfer credits for successful completion of
the CMA’s syllabus, entrance examination,
Strategic Leadership program and
experience requirements.

e Applicants who have completed the Certified
General Accountants’ (CGA) program receive
a block of up to 90 PLAR credits for successful
completion of the foundation level courses,
PACE level courses, and the mandatory practical
experience requirement.

e Applicants in the process of completing the CMA
or CGA programs are eligible for provisional
admission and may take TRU-OL courses
concurrent to their CMA or CGA program.

Residency Requirements

A minimum of 15 TRU credits (distance
or on-campus)
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Degree Requirements

120 credits, 45 at the upper-level, with a GPA of 2.0
or higher over all courses applicable to the degree
but taken outside any block transfer, as follows:

General Education Requirements (18 credits)
3 credits in English

3 credits in natural sciences
6 credits in humanities or social sciences

6 credits in arts and sciences

Core Knowledge Requirements (54 credits)

ACCT 1221, Accounting II (3) or BBUS 2211,
Introduction to Financial Accounting (3)

BBUS 2541, Management Accounting (3)

BBUS 2721, Organizational Behaviour I: The Individual
and Work Groups (3)

BBUS 3031, Business and Society (3)
BBUS 3121, Financial Management (3)
BBUS 3431, Introduction to Marketing (3)

BBUS 3621, Analytical Decision Making (3)
(BBUS 4251, Advanced Management Accounting may
be substituted)

BBUS 3811, Introduction to Human Resources
Management (3) or BBUS 3841, Labour Relations (3) or
BBUS 3661, Strategic Human Resource Management (3)

BBUS 3931, Business Law (3)

BBUS 4701, Business Policy and Strategy (3)
BBUS 1371, Management Information Systems 1
ECON 1901, Principles of Microeconomics (3)
ECON 1951, Principles of Macroeconomics (3)

MATH 1071, Fundamentals of Mathematics

for Business and Economics (3) or MATH 1091,
Business Mathematics (3) or MATH 1101, Finite
Mathematics (3)

MNGT 1211, Management Principles and Practices (3)
STAT 1201, Introduction to Probability and Statistics (3)
Two from the following:

e BBUS 3631, Open Communication: Effective
Communication Skills (3)

e CMNS 1291, Introduction to Professional Writing (3)

e CMNS 1811, Business, Professional, and Academic
Composition (3)



Elective Requirements (normally 33 credits)

Academic and/or applied credits to bring the total
credits to 120, with 45 of the 120 credits at the
upper-level

Concentration Requirements (15 credits)

Students must complete one of the
following concentrations:

Accounting Concentration

The Accounting Concentration prepares students
to become an integral part of an organization'’s
financial management team or to enter public
practice as an auditor, tax specialist or consultant.
Government, non-profit organizations, major
corporations, small businesses and high-worth
individuals all need accountants to manage their
financial affairs. Upon graduation, most students
will choose to pursue the Chartered Professional
Accountant (CPA) designation.

Required Courses
BBUS 3201, Intermediate Financial Accounting I (3)

BBUS 3211, Intermediate Financial Accounting II (3)
BBUS 3221, Taxation (3)

BBUS 3251, Intermediate Management Accounting (3)
One course from the following:

e BBUS 4201, Advanced Financial Accounting (3)

e BBUS 4231, External Assurance (Auditing) (3)

e BBUS 4251, Advanced Management Accounting (3)

A minimum grade of C+ is required in each
concentration course.

Finance Concentration

The Finance Concentration is a demanding program
that prepares students to play an important role in
the financial industry. The profession is divided
into two main fields, investments and

managerial finance.

Investments deal with managing savings in the
economy by transferring them to individuals and
corporations in need of capital in exchange for
an appropriate return. Professionals spend their
time designing, pricing and trading investment
instruments such as term deposits, personal loans,
stocks, bonds and asset-backed securities to aid in
the flow of funds. Some of our economy’s biggest
corporations, including banks, mutual fund
companies, private equity firms and insurance
companies, serve as intermediaries in this process.

Business and Management Studies

In managerial finance, professionals arrange
required financing for an organization’s daily
operations and future growth. Sources of capital
such as lines of credit, corporate paper, term loans,
mortgages, bonds, leases, venture capital and IPOs
are used to finance seasonal build-ups in working
capital and major asset purchases. In doing this,
financial managers are careful not to expose the
organization to unacceptable levels of risk by over
borrowing or leaving exposures to currency or
interest rate fluctuations unhedged.

Upon graduation, an increasing number of students
go on to complete a professional designation

such as the Chartered Financial Analyst (CFA) or
Certified Financial Planner (CFP) or one of the many
financial training programs offered by the Canadian
Securities Institute.

Required Courses
BBUS 3151, Investments I (3)

BBUS 4151, Investments II (3)

FNCE 3180, Risk Management and Financial
Engineering (3) (TRU on-campus courses) or
Athabasca University’s FNCE 403, Risk Management
(distance course)

Two courses from the following:
e BBUS 3221, Taxation (3)
e BBUS 3451, Professional Selling (3)

e FNCE 4130, Advanced Financial Management (3)
(TRU on-campus course) or Nipissing University’s
ADMN 3117, Financial Management II (3)
(distance course)

e FNCE 4160, Portfolio Management (3) (TRU
on-campus course) or Athabasca University’s
FNCE 470, Portfolio Management (distance course)

e FNCE 4180, International Financial Management (3)
(TRU on-campus course) or Nipissing
University’s ECON 3127, International Financial
Management (3)

e FNCE 4190, Financial Institutions Management (3)
(TRU on-campus course) or Nipissing University’s
ADMN 2116, Management of Financial Institutions
(3) (distance course)

A minimum grade of C+ is required in each
concentration course.
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General Management Concentration

The General Management Concentration is designed
for students who do not want to specialize in a
specific area of business, but instead would like to
take an array of courses to receive greater breadth in
their management education or who want to focus
on a specialized field of their own choosing. Many
positions in business require the varied skills that a
generalist can offer.

Required Courses

Approved 3000- and/or 4000-level courses (normally
BBUS or BUEC) with a minimum of 6 credits at the
4000-level

A minimum grade of C+ is required in each
concentration course.

Human Resources Concentration

The Human Resources Concentration prepares
students to pursue the Certified Human Resource
Professional (CHRP) designation, which is
increasingly becoming a requirement for
advancement in the field.

Human resources management professionals

are employee relations specialists who manage
employee planning, recruitment, selection,
compensation, training and development, health
and safety and evaluation. They are also active in
labour relations, taking the lead in union contract
negotiations, grievance handling, including
mediation and arbitration, and all other employee-
related matters such as wrongful dismissal, personal
harassment and privacy.

Required Courses

6 credits of approved 4000-level BBUS courses:
BBUS 4661, Managing Change (3) or BBUS 4681,
Leading Projects to Success (6) or BBUS 4833,
Effective Leadership (3)

BBUS 4135, Motivation and Productivity (3)

Two courses from the following (the
remaining course satisfies the core HRM
Labour Relations requirement):

e BBUS 3661, Strategic Human Resource
Management (3)

e BBUS 3811, Introduction to Human Resources
Management (3)

e BBUS 3841, Labour Relations (3)

A minimum grade of C+ is required in each
concentration course.
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Leadership Concentration

The Leadership Concentration focuses on
development of the knowledge and skills necessary
to be an effective leader in today’s dynamic
work environment.

Required Courses

BBUS 3641, Leadership Fundamentals (3)

BBUS 3671, Contemporary Leadership (3)

BBUS 4833, Effective Leadership (3)

6 credits from the following:

e BBUS 4661, Managing Change (3)

e BBUS 4681, Leading Projects to Success (6)

e LEAD 4901, Strategic Thinking for Leadership (3)

A minimum grade of C+ is required in each
concentration course.

Marketing Concentration

The Marketing Concentration prepares students to
assume one of the most important roles in business.
Marketers are a company’s creative force focusing

on the marketing mix also known as the four “Ps”:
product, price, promotion and place. They devise
potentially profitable new product ideas that meet
the needs of specific target markets and then develop
and execute the detailed plans needed for their
implementation. Other employees in accounting,
finance or human resource management simply assist
marketing professionals in this primary task and
depend on them to generate the revenues required
for survival.

Required Courses
BBUS 3481, Marketing Research (3)

Four courses from the following:

e BBUS 3451, Professional Selling (3)

e BBUS 3471, Consumer Behaviour (3)

e BBUS 3511, International Business (3)

e BBUS 3651, Marketing for Managers (3)

e BBUS 4431, Retail Marketing (3)

e BBUS 4471, International Marketing (3)

e BBUS 4481, Integrated Marketing Communication (3)
e BBUS 4491, Business to Business Marketing (3)

e BBUS 4411, Services Marketing (3)

A minimum grade of C+ is required in each
concentration course.
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Public Sector Management Concentration eSS

The Public Sector Concentration provides students
with the knowledge and skills required to work in : Course Equivalencies
a leadership capacity in federal, provincial, local or

. . . . Only Public Sector Management concentration
First Nations government or in the non-profit sector.

students may substitute the following public

It is offered in collaboration with the University administration courses for certain core
of Victoria and acceptance into courses is subject knowledge requirements:
to their approval. Students interested in public :
administration should consider the Bachelor of i | BBUS 2721 BBUS 3129 and BBUS 4099
Public Administration (page 60), which is offered in | gpys 3031 BBUS 4229
association with the University of Victoria (UVic).
i | BBUS 3121 BBUS 4219 or BBUS 4489
Required Courses - | BBUS 3811 BBUS 4319
A minimum of two courses from the following: | BBUS 3931 BBUS 4529
e BBUS 3119, Introduction to Public Administration (3) BBUS 4701 BBUS 4209 or BBUS 4779
e BBUS 3149, Public Sector Research and Analysis (3) - [ EcoN 1901 BBUS 3109
e BBUS 4239, Local Government in British Columbia (3) ECON 1951 BBUS 4459
e BBUS 4459, Urban and Regional Economics (3) MNGT 1211 BBUS 3129
Three courses from the following list, to bring the w

total concentration courses to five:

e BBUS 4079, Managing Service Delivery (3) Technology Concentration

e BBUS 4219, Financial Management (3) (may not The Technology Concentration is intended
be used to satisfy the core financial for students who have previously completed
management requirement) a technology-related diploma. Courses in the

e BBUS 4379, Program Evaluation and concentration normally consist of credits
Performance Measurement (3) completed in technology prior to admission.

Upon graduation, students are well prepared for

* BBUS 4469, Local Government Land Use management positions in the IT industry.

Planning (3)
e Approved 3000- or 4000-level course Required Courses
A minimum grade of C+ is required in each * BBUS 4681, Leading Projects to Success (6)
concentration course. ¢ 9 credits from a technology area

A minimum grade of C+ is required in each
concentration course.

TRU Distance and Online Programs -
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Bachelor of Public Administration

The Bachelor of Public Administration program is
designed to provide students with the knowledge
and skills necessary to become effective managers
and leaders in federal, provincial, municipal

and First Nations government, as well as in the
non-profit sector.

This degree can be used toward the admission
requirements for the Master of Business
Administration (page 65).

Admission Requirements

Students can ladder into the Bachelor of Public
Administration (BPA) degree from either the
University of Victoria (UVic)’s Public Sector
Management diploma or its Local Government
Manager diploma. It is strongly recommended but
not required, that students complete one of these
UVic diplomas prior to enrolling in the BPA program
as all 11 courses taken in either diploma fully ladders
into the degree.

For more about UVic’s programs, refer to
www.uvic.ca/hsd/publicadmin/.

Q PLAR applies (see page 11)

Residency Requirements

A minimum of 15 TRU credits (distance
Or on-campus)

Degree Requirements

120 credits, including 45 upper-level credits, with a
GPA of 2.0 or higher over all courses applicable to
the degree but taken outside of any block transfer,
as follows.

General Education Requirements (15 credits)

6 credits in communications (BBUS 3169 or CMNS
1291 or CMNS 1811) and/or English (ENGL 1001,
1021 or 1101)

3 credits in mathematics or sciences

TRU Distance and Online Programs -

3 credits in humanities other than English (modern
languages recommended)

3 credits in social sciences
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Business and Management Studies

Core Knowledge Requirements (60 credits)

BBUS 2121, Introduction to Law for Public Sector
Managers (3)

BBUS 2211, Introduction to Financial Accounting (3) or
ACCT 1221, Accounting IT (3)

BBUS 2541, Management Accounting (3)

BBUS 3109 (UVIC ADMN 310), Public Sector
Economics (3)

BBUS 3119 (UVIC ADMN 311/POLI 350), Introduction
to Public Administration (3)

BBUS 3129 (UVIC ADMN 312), Managing in Public
and Non-Profit Organizations (3) (BBUS 2721 may
be substituted)

BBUS 3149 (UVIC ADMN 314), Public Sector Research
and Analysis (3)
BBUS 3431, Introduction to Marketing (3)

BBUS 3621, Analytical Decision Making (3) (BBUS 4251,
Advanced Management Accounting may be substituted)

BBUS 3811, Introduction to Human Resources
Management (3) (UVIC ADMN 431A, Public Sector
Human Resources and Labour Relations may be
substituted)

BBUS 4079 (UVIC ADMN 407), Managing Service
Delivery (3)
BBUS 4209 (UVIC ADMN 420), Public Policy Process (3)

BBUS 4219 (UVIC ADMN 421), Financial Management
(preferred) or BBUS 4489 (UVIC ADMN 448), Local
Government Financial Management (BBUS 3121 may
be substituted)

BBUS 4229 (UVIC ADMN 422), Ethical Public
Management (3)

BBUS 4379 (UVIC ADMN 437), Program Evaluation
and Performance Measurement (3)

BBUS 4779 (UVIC ADMN 477), Strategic Planning
and Implementation (3)

BBUS 1371, Management Information Systems 1 (3)

MATH 1101, Finite Mathematics (3) or a business math
course (MATH 1091)

POLI 2219 (SFU POLI 221), Introduction to Canadian
Government or POLI 1111, Canadian Government
and Politics

STAT 1201, Introduction to Probability and Statistics (3)

Elective Requirements (normally 45 credits)*

Sufficient academic and/or applied credits to bring the
total number of credits to 120

*Additional courses in political science and/or
economics are recommended.



Post-Baccalaureate Certificate
in Commerce

Designed for graduates of recognized baccalaureate
degrees in business, this program allows students
to build upon their undergraduate degree by
specializing in another area of business and thereby
expanding their employment potential.

Admission Requirements
Recognized baccalaureate degree in business

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements*

15 credits of business study, with a minimum grade
of C+ in each course

*Students cannot use coursework from a previous
credential to meet any of these 15 credits. Students
with prior credit for courses equivalent or similar
to some of the certificate courses must complete
alternative coursework approved by TRU-OL.

Concentration Requirements (15 credits)

Completion of one of the following concentrations:

Accounting Concentration
BBUS 3201, Intermediate Financial Accounting I (3)

BBUS 3211, Intermediate Financial Accounting II (3)
BBUS 3221, Taxation (3)

BBUS 3251, Intermediate Management Accounting (3)
One course from the following:

e BBUS 4201, Advanced Financial Accounting (3)

e BBUS 4231, Assurance (Auditing) (3)

e BBUS 4251, Advanced Management Accounting (3)

Finance Concentration
BBUS 3151, Investments I (3)

BBUS 4151, Investments II (3)

FNCE 3180, Risk Management and Financial
Engineering (3) (TRU on-campus course) or
Athabasca University’s FNCE 403, Risk Management
(distance education)

Two courses from the following:
e BBUS 3221, Taxation (3)
e BBUS 3451, Professional Selling (3)

Business and Management Studies

e FNCE 4130, Advanced Financial Management (3)
(TRU on-campus course) or Nipissing University’s
ADMN 3117, Financial Management II (3)
(distance course)

e FNCE 4160, Portfolio Management (3) (TRU
on-campus course) or Athabasca University’s
FNCE 470, Portfolio Management (distance course)

e BBUS 4180, International Financial Management (3)
(TRU on-campus course) or Nipissing University’s
ECON 3127, International Financial Management
(3) (distance course)

e FNCE 4190, Financial Institutions Management (3)
(TRU on-campus course) or Nipissing University’s
ADMN 2116, Management of Financial Institutions
(3) (distance course)

Human Resources Concentration
BBUS 3661, Strategic Human Resource Management (3)

BBUS 3811, Introduction to Human Resources
Management (3)

BBUS 3841, Labour Relations (3)

6 credits of approved 4000-level BBUS courses such
as BBUS 4661, Managing Change (3) or BBUS 4681,
Leading Projects to Success (6) or BBUS 4833,
Effective Leadership (3) or BBUS 4135, Motivation
and Productivity (3)

Leadership Concentration
BBUS 3641, Leadership Fundamentals (3)

BBUS 3671, Contemporary Leadership (3)

BBUS 4833, Effective Leadership (3)

6 credits from the following:

e BBUS 4661, Managing Change (3)

e BBUS 4681, Leading Projects to Success (6)

e LEAD 4901, Strategic Thinking for Leadership (3)

Marketing Concentration
BBUS 3481, Marketing Research (3)

Four courses from the following:

e BBUS 3451, Professional Selling (3)

e BBUS 3471, Consumer Behaviour (3)

e BBUS 3511, International Business (3)
e BBUS 3651, Marketing for Managers (3)
e BBUS 4411, Services Marketing (3)

e BBUS 4431, Retail Marketing (3)

e BBUS 4471, International Marketing (3)
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Public Sector Management Concentration
A minimum of two courses from the following:

BBUS 3119, Introduction to Public Administration (3)
BBUS 3149, Public Sector Research and Analysis (3)
BBUS 4239, Local Government in British Columbia (3)
BBUS 4459, Urban and Regional Economics (3)

Three courses from the following to bring the total
concentration courses to five:

e BBUS 4079, Managing Service Delivery (3)
e BBUS 4219, Financial Management (3)

e BBUS 4379, Program Evaluation and
Performance Measurement (3)

e BBUS 4469, Local Government Land Use Planning (3)
e Approved 3000- or 4000-level course

Portrait of a Distance Student

Open Learning students
are Early Birds:
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Business and Management Studies

Post-Baccalaureate Diploma in Commerce

Designed for graduates of recognized degrees in fields
other than business, this diploma provides students
with the knowledge and skills needed for successful
career progression or transition into management or
specialist fields such as accounting, human resources
or marketing.

Admission Requirements

Recognized baccalaureate degree in a field other
than business

Residency Requirements
A minimum of 9 TRU credits (distance or on-campus)

Diploma Requirements

Students with prior credit for courses equivalent

or similar to some of the diploma courses must
complete alternative coursework approved

by TRU-OL.

30 credits, with a minimum of 15 credits at the
upper level

A graduating GPA of 2.0 or higher and a minimum
grade of C+ in each concentration course, as follows:

Core Requirements (3 credits)

BBUS 2211, Introduction to Financial Accounting
or equivalent

Elective Requirements (12 credits)

These 12 credits are selected to ensure that all course
prerequisites for each concentration are satisfied.
Any remaining credits bringing the total elective
credits to 12 are to be chosen in consultation with

a program advisor and must include courses in
business, management or economics.

Students are encouraged to select courses from the
following to complete their elective requirements:

e BBUS 2541, Management Accounting (3)

e BBUS 3031, Business and Society (3)

e BBUS 3621, Analytical Decision Making (3)
e BBUS 3931, Business Law (3)

e ECON 1901, Principles of Microeconomics (3) or
MNGT 1211, Management Principles and Practices (3)



Concentration Requirements (15 credits)

Students must complete one of the
following concentrations:

Accounting Concentration

BBUS 3201, Intermediate Financial Accounting I (3)
BBUS 3211, Intermediate Financial Accounting I (3)
BBUS 3221, Taxation (3)

BBUS 3251, Intermediate Management Accounting (3)
One course from the following:

e BBUS 4201, Advanced Financial Accounting (3)

e BBUS 4231, External Assurance (Auditing) (3)

e BBUS 4251, Advanced Management Accounting (3)

Finance Concentration
BBUS 3151, Investments I (3)

BBUS 4151, Investments II (3)

FNCE 3180, Risk Management and Financial
Engineering (3) (TRU on-campus course) or
Athabasca University’s FNCE 403, Risk Management
(distance course)

Two courses from the following:
e BBUS 3451, Professional Selling (3)
e BBUS 3221, Taxation (3)

e FNCE 4130, Advanced Financial Management (3)
(TRU on-campus course) or Nipissing University’s
ADMN 3117, Financial Management II (3)
(distance course)

e FNCE 4160, Portfolio Management (3) (TRU on-
campus course) or Athabasca University’s FNCE
470, Portfolio Management (distance course)

e FNCE 4180, International Financial Management (3)
(TRU on-campus course) or Nipissing University’s
ECON 3127, International Financial Management
(3) (distance course)

e FNCE 4190, Financial Institutions Management (3)
(TRU on-campus course) or Nipissing University’s
ADMN 2116, Management of Financial Institutions
(3) (distance course)

General Management Concentration

e BBUS 2721, Organizational Behaviour I:
The Individual and Work Groups (3)

e BBUS 3121, Financial Management (3)
e BBUS 3431, Introduction to Marketing (3)

e BBUS 3811, Introduction to Human Resources
Management (3)

One additional approved 3000- or 4000-level BBUS
or BUEC course

Business and Management Studies

Human Resources Concentration

BBUS 3811, Introduction to Human
Resources Management (3)

BBUS 3841, Labour Relations (3)
BBUS 3661, Strategic Human Resource Management (3)

6 credits of approved 4000-level BBUS courses such
as BBUS 4661, Managing Change (3) or BBUS 4681,
Leading Projects to Success (6) or BBUS 4833, Effective
Leadership (3) and BBUS 4135, Motivation and
Productivity (3)

Leadership Concentration
BUS 3641, Leadership Fundamentals (3)

BBUS 3671, Contemporary Leadership (3)

BBUS 4833, Effective Leadership (3)

Two courses from the following:

e BBUS 4661, Managing Change (3)

e BBUS 4681, Leading Projects to Success (6)

e LEAD 4901, Strategic Thinking for Leadership (3)

Public Sector Management Concentration
A minimum of two courses from the following:

e BBUS 3119, Introduction to Public
Administration (3)

e BBUS 3149, Public Sector Research and Analysis (3)

e BBUS 4239, Local Government in British
Columbia (3)

e BBUS 4459, Urban and Regional Economics (3)

Sufficient courses from the following to bring the
total concentration course count to five:

e BBUS 3169, Local Government in Canada:
Administration and History (3)

e BBUS 4079, Managing Service Delivery (3)
e BBUS 4219, Financial Management (3)

e BBUS 4379, Program Evaluation and
Performance Measurement (3)

e BBUS 4469, Local Government Land
Use Planning (3)

e Approved 3000- or 4000-level course
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MBA Foundation
Graduate Certificate in
Business Administration

TRU’s MBA Foundation ensures all students have
the foundational knowledge and skills needed to

be successful at the MBA level. Students may be
exempted from one or more of the six courses in the
MBA Foundation, depending on their educational
background. Once the program is successfully
completed, students can advance to TRU’s MBA.
Business graduates will generally receive advanced
standing for all six courses and can begin their MBA
studies immediately.

The MBA Foundation may also be of interest as a
stand-alone program to those students who just want
an overview of business management. Professionals
in fields such as medicine and dentistry, for example,
can study management at the graduate level to
better operate their businesses or practices. Those
who complete the courses in the MBA Foundation,
subject to the program’s residency requirement, will
be awarded a Graduate Certificate in

Business Administration.

Admission Requirements

All students who meet the admission requirements
for the program will be accepted. Students who do
not meet the admission requirements (the education,
language or quantitative and/or computing skills
requirements) in the opinion of the MBA Committee
will be asked to take specified undergraduate courses
to upgrade.

Education Requirements

Acceptable 3- or 4-year undergraduate degree in any
discipline with a minimum B average (GPA of 3.0 on
a scale of 4.0) in the last 60 credits

Language Requirements

Applicants who did not complete their
undergraduate degree in an English- language
university in a country whose first language is
English must have one of the following:

¢ A minimum TOEFL score of 600 with a TWE of
5.0 or higher (paper-based test), or a minimum of
100 with no section below 20 (IBT); or,

e JELTS of at least 7.0 (all bands); or,

e TRU ENGL 1100 and CMNS 1290 with a B (GPA
of 3.0 on a scale of 4.0) or higher.

TRU Distance and Online Programs -
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Quantitative and/or Computing Skills Requirements

Applicants must have adequate quantitative and/

or computing skills in the opinion of the MBA
Committee. Adequate quantitative skills include
having a strong background in algebra and statistics.
Adequate computing skills include having a strong
background in word processing, presentation, and
spreadsheet software.

Residency Requirements
A minimum of 6 TRU credits (distance or on-campus)

Certificate Requirements*
BUSN 5011, Managerial Statistics (3)

BUSN 5021, Financial Accounting (3)

BUSN 5031, Management Accounting (3)
BUSN 5041, Global Economics (3)

BUSN 5051, Marketing Management (3)
BUSN 5061, Human Resource Management (3)

*Students may be exempted from MBA Foundation
courses if the MBA Committee determines they
have adequate recent undergraduate or graduate
coursework in the area from an acceptable
institution. Students must receive a grade of B (GPA
3.0) or higher in the corresponding undergraduate
or graduate course(s) to be exempted.

Graduation Requirements*

The minimum passing grade in each course is a
grade of B-. To graduate, students must maintain an
overall program GPA of 3.0.

*Students who receive a grade of F in two or more
5000-level courses must withdraw from the program,
regardless of their GPA.



Master of Business Administration

The Master of Business Administration (MBA)
program focuses on producing managers and leaders
who can meet current market challenges, with

an emphasis on decision making in an uncertain
environment; interpersonal and communication
skills; ethics and social responsibility; and
globalization. The program also caters to those
wanting to develop their academic and applied
research skills through its Course-Based, Graduate
Thesis or Graduate Project Options. The completion
of a thesis can serve as a stepping-stone to a PhD
program and an eventual career in academics

or consulting.

TRU’s MBA program is unique among Canadian
universities in that the same program is offered in
the campus-based and online modalities on a full-
time or part-time basis. This provides students with
the ability to adopt the learning style that best suits
them and to adjust their education to accommodate
their busy work and personal schedules. Through
the use of innovative online learning technologies,
the MBA ensures all students receive the same rich
learning experience regardless of modality with a
focus on quality interaction among fellow students,
faculty and industry professionals.

The courses in the MBA were specifically selected to
develop the knowledge and applied skills needed to
achieve success at the management and executive
levels of any organization in any field. Students
will complete the required courses in the MBA Core
and select between three completion options: the
Course-Based Option, Graduate Thesis Option or
Graduate Project Option.

Learning Options

The MBA program can be completed on a part-time
basis, and either by distance or on campus. Program
start dates are September, January and May.

Admission Requirements

Completion of each course in the Graduate
Certificate in Business Administration, with a GPA
of 3.0 or higher, or exemption from the courses by
the MBA Committee

Residency Requirements

A minimum of 21 TRU credits (distance
Or on-campus)

Business and Management Studies

Degree Requirements

Core Requirements

BUSN 6011, Ethics and Corporate Social
Responsibility (3)

(Prerequisite: Meets the admission requirements
to the MBA)

BUSN 6021, Corporate Finance (3)

BUSN 6031, International Business (3)

BUSN 6041, Leadership and Organization
Development (3)

BUSN 6051, Supply Chain Management (3)
BUSN 6061, Strategic Management Information
Systems (3)

BUSN 6071, Project Management and Consulting
Methods (3)

BUSN 6081, Strategic Management (3)

Course-Based Option Requirements
BUSN 6151, Advance Marketing Management (3)

BUSN 6211, Advanced Corporate Finance (3)
BUSN 6251, Decision Analysis and Modelling (3)
BUSN 6311, Innovation and Entrepreneurship (3)

Graduate Thesis Option Requirements

BUSN 6951, Research Methods, Preparation,
and Presentation (3)

BUSN 6961, Graduate Thesis (12)

Graduate Project Option Requirements*

BUSN 6951, Research Methods, Preparation,
and Presentation (3)

BUSN 6971, Graduate Project (9)

*Students may be exempted from MBA courses
if the MBA Committee determines they have
adequate graduate coursework in the area
from an acceptable institution. Students must
receive a grade of B (GPA 3.0) or higher in the
corresponding graduate course(s).

Graduation Requirements*

Students who successfully complete each course
or are exempted will be awarded an MBA. The
minimum passing grade in each course is a grade
of B-. Students must maintain an overall program
GPA of 3.0 in order to graduate.

*Student who receive a grade of F in three or more
6000-level courses will be required to withdraw
from the program, regardless of their GPA.
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Overview

Students who plan to complete a credential through
TRU-OL must complete and submit a Program
Admission form.

Program Admission and other forms are available from
Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.html.

Graduate Certificate in Online Teaching
and Learning

The Graduate Certificate in Online Teaching and
Learning (EDDL) is designed and developed in
collaboration with the TRU School of Education.
This graduate-level certificate is designed to

provide educators (K-12 teachers, post-secondary
instructors and trainers) in BC and elsewhere, with
a solid foundation in the technical and pedagogical
expertise required to effectively use education
technology in the classroom, in distributed learning
environments and in the world of online education.

This certificate provides BC teachers with the
ability to achieve an additional 15 credits above
their baccalaureate credential. To qualify for an
additional salary level (the 5+ category), teachers
must take a minimum of 30 credits of senior level
and/or graduate courses, according to the provincial
Teacher Qualification Service (TQS). This is now
provincially mandated across BC.

Admission Requirements
Candidates must have one of the following:

e A Bachelor of Education

e A bachelor’s degree in another discipline, with
teaching qualifications or experience

e Permission of Academic Director or designate

The program is applicable to practicing teachers,
post-secondary instructors and faculty, as well as
online faculty members.

Residency Requirements

A minimum of 6 TRU credits (distance
or on-campus)

Certificate Requirements*
All five certificate level courses must be completed
(for a total of 15 credits), as follows:

EDDL 5101, Educational Technology in the
Curriculum (3)

EDDL 5111, Introduction to Distributed Learning (3)
EDDL 5131, Multimedia in the Curriculum (3)

EDDL 5141, Online Teaching and Learning (3)

EDDL 5151, Managing Your Technology Classroom (3)

*Students are required to maintain a minimum
GPA of 3.0 to remain in the program. Students
who receive one grade of F can be dismissed from
the program. Students who receive a B- (70-74%)
or lower in two or more courses must withdraw
regardless of their GPA unless the program
coordinator recommends otherwise.

TRU

Meghan, working woman and single mom, completed her
bachelor's degree and changed careers.

[truestory

www.tru .ca student@tru.ca



Overview

Students who plan to complete a credential through
TRU-OL must complete and submit a Program
Admission form.

5 Student Forms

Program Admission and other forms are available

from Student Services and on the Student Forms page
at www.tru.ca/distance/services/forms.html on
TRU-OL's website.

@ Student Responsibility

Students with less formal academic training, such as an
apprenticeship or an industry-based qualification, should
consult a program advisor regarding the possibility of
receiving credit for these programs or for recognition of
their prior learning.

Students are responsible for consulting with their
program advisor to ensure that the courses they choose
are available and/or are appropriate for their program of
study and their future educational goals. Students who
proceed without approval may find that a course does
not meet requirements and may be subject to transcript
assessment fees.

Q PLAR

Some requirements for various credentials in General
Studies may be met with credits earned by prior learning
assessment and recognition (PLAR). Refer to the Prior
Learning Assessment and Recognition (PLAR) page at
www.tru.ca/distance/plar-ol.html, see the PLAR section
in this calendar on page 11 or contact PLAR Advising at
PLAR_OL@tru.ca or toll-free at 1.800.663.9711
(Kamloops & International) or 250.852.7000.

ot

General Studies

Certificate in General Studies

The Certificate in General Studies program allows
students to select almost any combination of
courses at the college and university level, although
some specific requirements must be met. Students
may select their courses from TRU-OL offerings

or college and university transfer courses from
recognized post-secondary institutions. Refer to
British Columbia Council on Admissions & Transfer
(BCCAT) at http://bccat.ca.

Courses taken for the Certificate in General Studies
may be applied toward other TRU-OL programs,
provided that specific program requirements

are met.

Q PLAR applies (see page 11)
Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements*

30 credits of college or university courses or a
combination of college and university courses
numbered 1000 or above; 15 credits may be applied
studies such as fine and performing arts studio
courses and technology courses

*Education, business and administrative studies
courses are reviewed on a case-by-case basis.
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Diploma in General Studies

The Diploma in General Studies program allows
students to select almost any combination of
courses at the college and university level, although
some specific requirements must be met. Students
may select their courses from TRU-OL offerings

or college and university transfer courses from
recognized post-secondary institutions. Refer to
British Columbia Council on Admissions & Transfer
(BCCAT) at http://bccat.ca.

Courses taken for the Diploma in General Studies
may be applied toward other TRU-OL programs,
provided that specific program requirements

are met.

Q PLAR applies (see page 11)
Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 9 TRU credits (distance
or on-campus)

Diploma Requirements*

60 credits of college or university courses or a
combination of college and university courses,
including a minimum of 21 credits at the
second-year level or higher (numbered 2000 and
above); 30 of these credits may be applied studies
such as fine and performing arts studio courses and
technology courses

*Education, business and administrative studies
courses are reviewed on a case-by-case basis.

www.truopen.ca | student@tru.ca

Bachelor of General Studies

The Bachelor of General Studies program provides
a flexible structure, which allows students to create
their own program. TRU-OL offers a wide range of
courses that fulfill degree requirements. Students
may also ladder two-year diploma programs from
Canadian community colleges and university
colleges and BC associate degrees into the

degree program.

Q PLAR applies (see page 11)

Admission Requirements

Open admission (see the Admission section
on page 9)

Residency Requirements

A minimum of 15 TRU credits (distance
or on-campus)

Degree Requirements*
120 credits, with a GPA of 2.0 or higher, as follows:

Core Requirements (6 credits)

6 credits in English (university-level composition
and literature); technical and business writing
courses do not meet this requirement

Upper-Level Requirements (45 credits)

15 credits may be applied studies such as
fine and performing arts studio courses and
technology courses

Elective Requirements (69 credits)
May be lower- or upper-level credit
60 credits may be applied studies (fine and

performing arts studio courses and
technology courses).

*Education, business and administrative studies
courses are reviewed on a case-by-case basis.



Overview

Students who plan to complete a credential through

TRU-OL must complete and submit a Program
Admission form.

Program Admission and other forms are available from
Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.html on

TRU-OL's website.

The following professional associations recognize
TRU credentials earned through TRU-OL:
Applied Science Technologists and Technicians of BC
Canadian Alliance of Physiotherapy Regulators
College of Physical Therapists of BC

BC College of Massage Therapy

Canadian Healthcare Association

Canadian Society of Respiratory Therapy

College of Licensed Practical Nurses of BC
College of Registered Nurses of BC

BC Society of Medical Laboratory Science

Canadian Society for Medical Laboratory Science

Students admitted to a Health and Human Services
program that has a laboratory, clinical or practicum
component must undergo a Criminal Record Check (CRC)
to indicate the absence of a criminal record.

Consent to a Criminal Record Check forms are specific
for each program.

CRC forms are available from Student Services and on the
Student Forms page.

Medical Laboratory Assistant Certificate

e This certificate program, with the exception of
its clinical components, is available to applicants
residing inside or outside of Canada.

The Medical Laboratory Assistant (MLA) Certificate
program consists of five theory courses, a five-

day workshop and a clinical practicum, which is
provided by a hospital or private laboratory under
criteria developed by TRU. Combined, these provide
the theory and skills required to function as a
medical laboratory assistant in hospitals or private
clinical laboratories.

A maximum of 30 weeks per course is permitted and
students are allocated a maximum of two years to
complete the entire certificate program (maximum
timeframe is subject to change without notice).
Students are, however, encouraged to complete

the program in under a year. No extensions will be
granted to the program timeframe.

This entire program is equivalent to 20 to 24
weeks of full-time study and leads to rewarding
employment in the health care setting.

Admission Requirements
Proof of:

e Grade 12 or equivalent: order BC high school
transcripts online through the BC Ministry of
Education; original transcript required sent
directly from the Ministry or School District

e Basic computer skills with typing at 40 words
per minute: applicants must set up a typing test
through the TRU Assessment Centre

¢ Confirmation of a practicum-training site

Certain admission requirements may be waived
upon permission from the Academic Director
or designate.

Additional Requirements
e Criminal Record Check (CRC) (see this page)

e Hepatitis B (HepB) vaccination (form and
instructions supplied for those not previously
vaccinated; mail original form)

e Hep B Blood Panel test for those previously
vaccinated (to tensure immunity from future
infection): test result may be faxed from the
doctor’s office to TRU, Open Learning Admissions
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Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements
HLTH 1981, Medical Terminology (3)

HLTH 1141, Introduction to Electrocardiography (3)

MDLB 1221, Professional Practices and Safety in
Health Care (3)

MDLB 1321, Phlebotomy Procedures and
Specimen Preparation (3)

MDLB 1521, Microbiology Specimen Preparation (3)
MDLB 0521, MLA Workshop (0)*

MDLB 1721, Laboratory Practicum - Evaluation
of Competencies (3)

*All areas of BC require that students complete the
MLA Workshop prior to beginning the laboratory
practicum component of the program.

Optional Course
MDLB 1611, Pre-Analytical Histo-Pathology (3)

It is the sole responsibility of the student to determine

if current employment trends in their region meet their
personal needs and, in most areas, to locate and arrange
their own clinical placement for the required laboratory
practicum component of this program.

For clinical practicum information, contact the OL
Program Administrator, Science, before contacting a
local lab about a placement.

Students are responsible for consulting with their program
advisor to ensure courses selected are appropriate for
their program of study or to meet their future educational
goals. Students who proceed without approval may find
that a course does not meet requirements and may be
subject to transcript assessment fees.

TRU provides liability coverage for students on unpaid
practicum placements; however, workplace safety
insurance varies by province. For personal protection,
out-of-province students should check on this coverage in
their home province or territory.
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Medical Laboratory Assistant
National Certificate

e This certificate program is available to students in
provinces outside of BC who are required to write
the national exam provided by the Canadian
Society for Medical Laboratory Sciences (CSMLS)
for employment in NB, NL, NS and PEI. Students
in provinces and territories other than NB, NL,
NS and PEI are asked to contact the TRU-OL
program administrator, Science, to determine
which program stream is suitable for them.

TRU has applied for the Canadian Medical
Association (CMA) accreditation of the MLA
National Certificate program. The program
assessment is tentatively scheduled for Fall 2015.

The Medical Laboratory Assistant (MLA) National
Certificate program consists of five theory courses
and a clinical practicum, which is completed at

a hospital or private laboratory under criteria
developed by TRU. Combined, the courses and
practicum provide the theory and skills required
to function as a medical laboratory assistant in
hospitals or private clinical laboratories.

The entire certificate program is equivalent to 20 to
24 weeks of full-time study and leads to rewarding
employment in a health care setting.

A maximum of 30 weeks is permitted per course.
Students have a maximum of two years to complete
the entire program but are encouraged to complete
it in less than a year. Extensions are not granted for
this program.

Admission Requirements
Proof of:

e Grade 12 or equivalent (GED acceptable): Order
BC high school transcripts online through the BC
Ministry of Education; original transcript must be
sent directly from the Ministry or School District

e Basic computer skills with typing at 30 words
per minute on a five-minute test: applicants
must set up a typing test through the TRU
Assessment Centre

¢ Confirmation of a practicum-training site
(mail original form)

Certain admission requirements may be waived
upon permission from the Academic Director
or designate.



Additional Requirements
Criminal Record Check (CRC) (see page 69)

Hepatitis B (Hep B) vaccination (mail original form)

Hep B Blood Panel test for those previously
vaccinated (to tensure immunity from future
infection): test result may be faxed from the doctor’s
office to TRU, Open Learning Admissions

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements
HLTH 1981, Medical Terminology (3)

MDLB 1221, Professional Practices and Safety in
Health Care (3)

MDLB 1321, Phlebotomy Procedures and
Specimen Preparation (3)

MDLB 1521, Microbiology Specimen Preparation (3)

MDLB 1611, Pre-Analytical Procedures
for Histopathology (3)

MDLB 1991, Laboratory Practicum - Evaluation of
National Competencies (3)

This program is not eligible for full- or part-time loan

or grant funding through the Canada Student Loan
suite of programs, which includes funding from student
loan offices in each province. Funding may be available
through other government or private sources. Students
are responsible for providing their own funding.

Polysomnography Certificate

¢ This certificate program, with the exception of
clinical components, is available to applicants
residing inside or outside of Canada.

The Polysomnography Certificate program

is designed to cover the theory required for

EEG technologists, nurses and respiratory

therapists pursuing careers in sleep medicine and
polysomnography. This program is approved by the
Board of Registered Polysomnographic Technologists
(BRPT) as a STAR (sleep technology approved
research)-designated focused education provider,
which allows program graduates to apply to write
the Certified Polysomnographic Technician (CPSGT)
exam under Pathway 3 eligibility.

The program consists of three theory courses
completed by distance, followed by a two-week
clinical component (POLY 3041) held in a Board-
approved sleep facility in BC. Note that program
capacity may be limited due to the availability of
clinical placements.

The CPSGT is an entry-level certification earned by
individuals new to the sleep field. It is time-limited,
as certificate holders must earn the Registered
Polysomnographic Technologist (RPSGT) credential
within three years or lose the CPSGT designation.

Program graduates with nine months’ work experience
can write the RPSGT exam under Pathway 4.

For specific eligibility criteria to write these
certification examinations, refer to the Board of
Registered Polysomnographic Technologists’ website
at www.brpt.org.

Admission Requirements

Open admission (see the Admission section
on page 9)

Admission Recommendations

Diploma in a health profession or an equivalent is
strongly recommended

Additional Requirements
Criminal Record Check (CRC) (see page 69)

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements

POLY 3011, Sleep and Sleep Disorders (3)

POLY 3021, Polysomnography Instrumentation (3)
POLY 3031, Principles of Polysomnography (3)

POLY 3041, Polysomnography Program
Clinical Component (3)
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Pre-Health Science Certificate

The Pre-Health Science Certificate program is
designed to provide both the general educational
breadth as well as specific health related content
that is either a required or recommended
prerequisite to many health care programs.
Courses required for this program can be used as
prerequisites for entry into many post-secondary
health care programs, such as the Justice Institute’s
Advanced Care Paramedic (ACP) program.

PLAR applies (see page 11)

Admission Requirements
Open admission (see the Admission section
on page 9)

Admission Recommendations

Graduation from Grade 12, with Principles or
Foundations of Math 11, CHEM 12, BIOL 12, ENG
12 and PHYS 11 (with C+ average), or equivalent, is
strongly recommended

Residency Requirements

A minimum of 6 TRU credits
(distance or on-campus)

Certificate Requirements
BIOL 1593, Anatomy and Physiology (3) or
campus-based BIOL 1590

BIOL 1693, Anatomy and Physiology (3) or
campus-based BIOL 1690

ENGL 1101, Composition (3) or campus-based
ENGL 1100

The preceding courses are in addition to the
following or alternative courses, as approved by a
program advisor:

e HLTH 2501, Pathophysiology (4)
e HLTH 2511, Pharmacology (3)

e DPSYC 1111, Introductory Psychology I (3) or
campus-based PSYC 1110

e PSYC 2111, Introduction to Research in
Experimental Psychology (3)

e DPSYC 2101, Statistics in Social Science (3), STAT
1201, Intro to Probability and Statistics (3) or
campus-based STAT 1200 or STAT 2000
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Elective Requirements
One of either:

e Current Emergency Medical Responder (EMR)
course offered by the Justice Institute (2 credits):
105 hours/15 days full-time, calculated using
TRU policy ED 8-0 or equivalent

OR

e MATH 1101, Finite Math (3); PSYC 1211,
Introductory Psychology II (3); ENGL 1101,
Compostion (3); or an alternate course approved
by a program advisor

The following courses, required for the Pre-Health
Science Certificate program, can be applied toward
admission into the Justice Institute’s Advanced Care
Paramedic (ACP) program:

BIOL 1593, Anatomy and Physiology I (3)
BIOL 1693, Anatomy and Physiology Il (3)
HLTH 2501, General Pathophysiology (4)
HLTH 2511, Introduction to Pharmacology (3)
ENGL 1101, Composition (3)

Students are responsible for consulting with their program
advisor to ensure courses selected are appropriate for
their program of study or to meet their future educational
goals. Students who proceed without approval may find
that a course does not meet requirements and may be
subject to transcript assessment fees.



Social Service Worker Certificate

e This certificate program is available to applicants
residing in Canada.

* Applicants residing outside BC who want to
complete the program may participate on
the condition that appropriate practicum
arrangements at a social service agency can be
made. Students who do not intend to complete
the program may register in all SOCW and HUMS
courses, excluding the practicum course
HUMS 1671.

The Social Service Worker Certificate program is
designed for individuals seeking the knowledge and
skills necessary to enter the field of social services
or to upgrade a current position. This program
offers courses in social work theory and practice,
counselling skills, lifespan development, social
services and social science.

Employment opportunities for social service workers
exist in child and youth care settings, schools,
transition houses, group homes, peer counselling
programs and other social service agencies. Refer to
WorkBC at www.workbc.ca for employment trends
and opportunities information.

Credits from this certificate can be transferred into
TRU's Social Services Worker Diploma or the
Human Service Diploma programs. Prospective
students can contact the program coordinator at
OLsocialwork@tru.ca about how this certificate can
be applied to their future learning by applying the
credit earned from this certificate to a diploma in
human service or a degree in social work.

Two courses in this program (SOCW 2061, An
Introduction to Social Work Practice and SOCW 2121,
Social Welfare in Canada) meet the requirements for
many Bachelor of Social Work degree programs at
institutions throughout Canada, including TRU.
Refer to BCCAT (British Columbia Council on
Admissions & Transfer) at http://bccat.ca.

PLAR applies (see page 11)

Admission Requirements
English entrance requirement; may be fulfilled
through one of three ways:

e ENGL 0661, Written Communication (3) or
equivalent, with a grade of 73% or higher

e Grade 12 English, completed within the last
five years, with a grade of 73% or higher on the
combined English 12 and government exam

e Completion of one of: the TRU-OL Language and
Writing Assessment; the Language Proficiency
Index (LPI); or the English Assessment with First
Nations Content (students obtaining a writing
level score of 5 or 6 are exempt from ENGL 0661)

60 documented hours of people-oriented volunteer
or paid work experience in public or private social
service agencies in the last five years

Social Service Worker Certificate Application form

Phone interview with the program coordinator

Admission Recommendations
Completion of a Grade 12 program or the Adult
Graduation Diploma

Additional Requirements

A satisfactory CRC (see page 69) is required before
students can secure a field placement. Therefore,

a Consent to a Criminal Record Check (CRC)

form must be completed in full and submitted

to a program assistant prior to registering for the
practicum, HUMS 1671. An additional CRC may be
required by the agency providing the practicum
placement opportunity.

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements

A university-level English course, such as ENGL
1101, Composition (3)

SOCI 1111, Introduction to Sociology I (3)
SOCW 2061, Introduction to Social Work Practice (3)

HUMS 1541, Interpersonal Communications and
Helping Relationships (3)

HUMS 1581, Professional Human Service Practice (3)

HUMS 1611, Interviewing Skills for Human
Service Practice (3)

HUMS 1771, Intro to First Nations Studies and
Human Service Practice (3)

SOCW 2121, Social Welfare in Canada (3)
SOCW 3551, Human Development (3)
HUMS 1671, Social Welfare Field Practicum (6)
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Practicum Requirements

Students must also participate in the final course,
HUMS 1671: a 210-hour practicum in a social service
setting. To be eligible for the practicum,

a grade of C or higher is required in each

program course.

In HUMS 1671, students have a choice of two
timeframe options:

e Part-time: three days a week for a total of
10 weeks

e Full-time option: five days a week for a total of
six weeks

Contact the program coordinator at
OLsocialwork@tru.ca to begin the process of
obtaining a practicum. The program coordinator
assists students in obtaining a suitable practicum
placement in communities close to a student’s
residence and gives final approval to the
arrangements. The field placement is based on
availability and resources in the community the
student selects.

Anesthesia Assistant Post-Diploma

¢ Admissions to this post-diploma program
are currently suspended for 12-18 months.
Check TRU-OL'’s website for updates regarding
admissions to this program.

The Anesthesia Assistant Post-Diploma program is
designed to provide those Respiratory Therapists

or Registered Nurses who possess critical care
experience with the knowledge and clinical

skills required to fulfill the designated role of an
Anesthesia Assistant as defined and approved by the
Canadian Anesthesiologists’ Society (CAS).

The program consists of a theory portion and a
clinical practicum. Under the CAS designation of
an Anesthesia Assistant, individuals are expected
to fulfill a wide range of technical and advanced
clinical duties.

The theory portion of the program is offered
through an Open Learning Faculty Member-
supported distance study format. The 16-week
clinical practicum is held in a hospital environment
under the supervision of an anesthetist and with
support of a TRU-based instructor, following criteria
developed by TRU.

Admission Requirements

Qualification as a Respiratory Therapist or
Registered Nurse with critical care experience, or an
equally qualified individual (proof of association
membership is required)

At least one year of post-graduate clinical experience

A letter from an anesthesiologist, recommending
the candidate’s suitability

TRU

Rebecca, who returned to education after 15 years,
successfully balanced full-time work and motherhood
with education.

[truestory
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Residency Requirements

A minimum of 9 TRU credits (distance
Or on-campus)

Post-Diploma Requirements

Pre-Entrance Exam

A pre-entrance exam (ANES 0011) is required to
determine the student’s course of studies. Students
who pass all subject areas of the exam directly enter
and complete the program'’s core courses prior to
their clinical practicum. Students who do not pass all
subject areas of the pre-entrance exam must either
take the corresponding course(s) that relates to the
failed subject area from the exam or else

take all four support courses rather than writing

the exam.

Support Course Requirements
HLTH 2573, Arterial Blood Gases (3)
HLTH 2511, Pharmacology (for Health Sciences) (3)

RESP 1781 Principles and Applications of Respiratory
Therapy Equipment I & II (3)

RESP 2161, Mechanical Ventilation (3)

Core Course Requirements
ANES 4001, Anesthesia Equipment (3)

ANES 4011, Hemodynamic and
Physiological Monitoring (3)

ANES 4021, Pharmacology and Principles of
Clinical Anesthesia (3)*

ANES 4031, Clinical Anesthesia and
Special Considerations (3)

ANES 4101, Anesthesia Practicum (4)

Clinical Practicum

Following successful completion of all core
anesthesia theory components, students must
complete the full-time clinical practicum (ANES
4101) of approximately 16 weeks, depending on
the student’s previous experience as an
Anesthesia Assistant.

To proceed to the clinical practicum, students must
have current Advanced Cardiovascular Life Support
(ACLS) certification. Proof of this certification
must be in one of the following formats: an official
transcript from the provider of the course; a
notarized copy of the original ACLS license; or an
original ACLS license, which can then be returned.
Refer to the Clinical Affiliation page on

TRU-OL'’s website.

Program Completion

Candidates are normally expected to complete this
program in less than two years; the maximum time
allowed for completion is three years. Students

are expected to continue with full- or part-time
employment during their study period.

It is the sole responsibility of the student to determine

if current employment trends in their region meet their
personal needs and, in most areas, to locate and arrange
their own clinical placement for the required laboratory
practicum component of this program.

For clinical practicum information, contact the OL
Program Administrator, Science, before contacting a
local lab about a placement.

Students are responsible for consulting with their program
advisor to ensure courses selected are appropriate for
their program of study or to meet their future educational
goals. Students who proceed without approval may find
that a course does not meet requirements and may be
subject to transcript assessment fees.

TRU provides liability coverage for students on unpaid
practicum placements; however, workplace safety
insurance varies by province. For personal protection,
out-of-province students should check on this coverage in
their home province or territory.
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Bachelor of Health Science

The Bachelor of Health Science program provides
health care diploma students and graduates from
recognized programs and institutions with the
opportunity to obtain a bachelor’s degree.

The program is designed to:

¢ Allow working health professionals to broaden
their education and enhance their skills,
knowledge, career options and academic
credentials without having to leave the workforce
for an extended period

e Make advanced studies available to professionals
in selected health occupations at a convenient
time and place

e Provide the academic foundation required for
select graduate level programs

¢ Allow individuals to maximize recognition
of related university credits they previously
earned for coursework unrelated to their health
care diploma

Each student’s degree program plan reflects her/his
previous education as it applies to the degree.

PLAR applies (see page 11)

Admission Requirements

Completion of, or proof of enrolment in, a minimum
two-year diploma in Health Care or related area from
a recognized program and institution

Residency Requirements

A minimum of 15 TRU credits (distance or on-
campus); specifically, completion of two health
issues (HLTH) courses delivered by TRU-OL,
including either HLTH 3101, 4021 or 4011 or
equivalent, which contribute toward the
residency requirement

www.tru .ca student@tru.ca

Degree Requirements

120 credits (minimum of 45 upper-level credits),
with a GPA of 2.0 or higher, as follows:

Lower-Level Requirements

6 credits in first-year English (university-level
composition and literature (ENGL 1001 or

ENGL 1011 or ENGL 1101, Composition), if not
granted as part of the block transfer credit from a
diploma program

3 credits in introductory statistics

3 credits in humanities (other than English)

Upper-Level Requirements

3 credits in research methods (HLTH 3501 or
approved upper-level equivalency)

6 credits in HLTH 3101, 4021 or 4011

Elective Requirements

A minimum of 15 credits of required coursework
must be academic electives*, of which a minimum
of 6 credits are upper-level

The number of elective credits required depends
on the number of credits awarded for the diploma
program and any other relevant academic transfer
credit awarded.

*Academic electives are courses that are not
considered as professional development, applied
studies or advanced training. Credit for ANES, POLY,
RESP and HLTH courses are limited because they

are considered non-academic. Courses related to

the block credit are not be considered for additional
credit toward this degree.

Graduates from a three-year diploma program may be
granted up to a maximum of 90 transfer credits; graduates
from a two-year diploma program may be granted up

to a maximum of 60 transfer credits. Exceptions may be
considered for concentrated programs. A maximum of 30
upper-level credits may be granted as block transfer from
any health care diploma.



Graduate Certificate in Child and
Youth Mental Health

¢ This certificate program is available only to
applicants residing in Canada, unless approved
by the program coordinator.

The Graduate Certificate in Child and Youth
Mental Health program is designed for individuals
who hold bachelor’s or master’s degrees, are
employed as social workers, counsellors, child and
youth care workers, education counsellors or nurses
and are interested in providing assessment and
intervention to children, youth and families who
are dealing with mental health issues. The critical
need for such specialists has been identified by BC's
Schools of Social Work, Schools of Child and Youth
Care and the Ministry for Children and Family
Development in BC, and is consistent with the
Child and Youth Mental Health Plan for BC (2003;
progress report, 2008).

The program’s curriculum takes a multi-modal,
strengths-based approach to working with children
and families with serious mental health concerns.
Aboriginal and cross-cultural content is included.

The program is transitioning from being offered
on a cohort basis to a continuous self-paced basis.
Students may begin the program when they wish,
once their program application has been approved.

As of May 2014, CYMH 5511 is available on a
continuous basis in a self-paced format. As of
September 2014, CYMH 5521 is available on a
continuous basis in a self-paced format. CYMH
5531 is available on a continuous basis in a self-
paced format as of January 2015.

Students who successfully complete the program
receive a TRU post-graduate certificate. The
certificate may ladder into master’s programs at
other universities. Students are advised to discuss
this option with the institution to which they plan
to apply.

The graduate certificate program prepares graduates
for positions in the Canadian mental health system,
schools, First Nations agencies and hospitals,

as well as for work with special needs children

in community settings. Please note that the BC
Ministry of Children and Family Development, and
many other agencies, require that individuals hired
for mental health service positions must have a
master’s degree.

PLAR applies (see page 11)

Admission Requirements

A recognized bachelor’s or master’s degree, with a
GPA of 3.0 or higher

Admission Recommendations

A degree in child and youth care, nursing, social
work, education or psychology; other degrees
may be recognized in combination with
professional experience

Volunteer or paid experience working with
children or youth who are mentally, physically or
behaviourally challenged

A counselling course

Additional Requirements
Official transcripts, sent directly to TRU-OL
Admissions from the delivering institution

Program fee, Admissions Checklist and Personal
History form; submitted with Program
Admission form

Consent to Criminal Record Check (CRC)

(see page 69)

Residency Requirements*

A minimum of 15 TRU credits (distance; this
program is not offered on campus)

Graduate Certificate Requirements

Course Requirements (15)

CYMH 5511, Context and Theory in Child and Youth
Mental Health Practice* (3)

CYMH 5521, Assessment for Intervention in Child and
Youth Mental Health (3)

CYMH 5531, Intervention in Child and Youth
Mental Health (4)

*CYMH 5511 is a prerequisite for CYMH 5521
and 5531. All theory courses must be successfully
completed before registering for an internship.

In accordance with TRU Graduate Studies Grading
Policy, students with a grade lower than 70% in
two or more courses must withdraw regardless

of their GPA unless the program coordinator
recommends otherwise.
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Clinical Internship Requirements
CYMH 5541, Clinical Internship and Capstone (S)

A total of 210 hours must be completed for an
internship, which can be completed on a part-time
or full-time basis. The program coordinator arranges
an appropriate internship, with input from the
student. The internship is based on availability and
resources in the community the student selects.
Some students may need to relocate at their own
expense, if suitable service agencies are unavailable
near their home or in a nearby community, to
complete an internship.

Acceptance into the graduate certificate program
does not guarantee that students are placed into a
practicum. Refer to TRU-OL's website or contact the
program coordinator for program updates and more
about the internship.

Non-Program Requirements

Students who wish to take up to three courses
without being admitted to the graduate certificate
program may register in the following courses,
subject to approval from the program coordinator,
for professional development or personal interest:

e CYMH 5511, Context and Theory in Child and
Youth Mental Health Practice (3)

e CYMH 5521, Assessment for Intervention in
Child and Youth Mental Health (3)

e CYMH 5531, Intervention in Child and Youth
Mental Health (4)

Completion of the Admissions Checklist, Personal
History form, Program Admission form and the
delivery of unofficial copies of transcripts are
required for non-program students. (Students from
New Brunswick are not required to complete the
Program Admission form.) Submit documentation
to the program coordinator at OLsocialwork@tru.ca.

To secure a clinical internship placement, students must
complete and submit a Consent to Criminal Record Check
(CRC) form to the program assistant. An additional CRC
may be required by the agency providing the internship.
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Transition Courses: Health

Transition Health courses are suitable for nationally
or internationally educated health professionals or
students entering or participating in

entry-level health programs.

Nationally educated health professionals may
choose these courses to support a transition in their
professional practice or to receive credit toward a
post-diploma undergraduate degree program.
Internationally educated health professionals may
choose some of these courses to support their
Canadian licensure.

Students in entry-level health programs may opt
for the theory courses as an elective or find a course
suitable for transfer credit toward a course in their
program of study.

Courses
BIOL 1593, Anatomy and Physiology I (3)

BIOL 1693, Anatomy and Physiology II (3)

HLTH 1981, Medical Terminology (3)

HLTH 2501, Pathophysiology (4)

HLTH 2511, Introduction to Pharmacology (3)
HLTH 2573, Arterial Blood Gases (3)

HLTH 3101, Client-Directed Care Management (3)
HLTH 4011, Issues in Health Care (3)

HLTH 4021, Health Policy (3)

LEAD 3511, Occupational Health & Safety
Legislation and Standards (3)

RSMT 3501, Introduction to Research Methods (3)

Also, see the Pre-Health Science Certificate program
(page 72), which provides general educational
breadth and specific health related content required
or recommended for entry into many health

care programs.

Internationally educated nurses whose first language is
not English must provide evidence of English proficiency
by passing the Canadian English Language Benchmark
Assessment for Nurses (CELBAN) to the level required by
the College of Registered Nurses of British Columbia.



Overview

Students who plan to complete a credential through
TRU-OL must complete and submit a Program
Admission form.

5 Student Forms

Program Admission and other forms are available from
Student Services and on the Student Forms page at
www.tru.ca/distance/services/forms.html on

TRU-OL's website.

o Professional Associations

The following professional associations recognize
TRU credentials earned through TRU-OL:

Applied Science Technologists and Technicians of BC
Canadian Alliance of Physiotherapy Regulators
College of Physical Therapists of BC

BC College of Massage Therapy

Canadian Healthcare Association

Canadian Society of Respiratory Therapy

College of Licensed Practical Nurses of BC

College of Registered Nurses of BC

BC Society of Medical Laboratory Science

Canadian Society for Medical Laboratory Science

G Criminal Record Check (CRC)

Students admitted to a Health and Human Services
program that has a laboratory, clinical or practicum
component must undergo a Criminal Record Check (CRC)
to indicate the absence of a criminal record.

Consent to a Criminal Record Check forms are specific
for each program.

CRC forms are available from Student Services and on the
Student Forms page.
>

Nursing

Health Care Assistant Certificate

The Health Care Assistant (HCA) Certificate program
provides individuals to work in both residential
care and community settings. It is based on core
values and beliefs that are foundational to HCA
practice. These core values and beliefs include: the
respect and value of all human beings; appreciation
for independence within complex health
challenges; holistic definition of health; the right
to comprehensive health care; provision of care as
a genuine concern of another person; and family as
the foundation of society.

The curriculum is organized around the concepts of
caring, safety, critical thinking and a professional
approach to practice. The courses build from

the individual’s self-reflection on interpersonal
communication skills and lifestyle influences

on health and wellness. Subsequent courses
incorporate anatomy, physiology and common
health challenges (including cognitive challenges).
Students demonstrate their understanding of course
content initially in laboratory practice and later in
both residential care and community-based settings.

Theory courses in this program are delivered in a
self-paced, continuous enrolment format. HLTH
1155, Personal Care and Assistance (Skills Practicum),
is a face-to-face course, which is offered three
times a year (April, August and December) at
TRU’s Kamloops campus over a five-day period, as
are HLTH 1251, Home Support and Assisted Living
(Practice) and HLTH 1301, Practice Experience in
Multi-Level or Complex Care.

Admission Requirements

The HCA Certificate program meets the
requirements for registration with the BC Care
Aid Registry.

Q PLAR applies (see page 11)

Prior to being admitted to the program, applicants
must meet the following:

Educational Requirements

e Successful completion of Grade 10; completion of
Grade 11 is strongly recommended

e Grade 10 English or equivalent; Grade 11 English
or equivalent is strongly recommended

e A demonstrated ability to speak, read,
comprehend and write English at a minimum
Grade 10 level
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General Admission Requirements

Ability to use the computer and Internet at a basic
skill level

Admission Recommendations
Volunteering or experience working with the elderly

Volunteering in a residential care facility is
strongly recommended

Discussion with a home support worker

Additional Requirements
Following formal program admission and prior to
enrolment in lab and practice courses:

e Satisfactory and current Criminal Record Check
(CRCQ) (see page 79): a clear CRCis a
pre-practicum and pre-employment requirement
of most agencies

e Health Status Declaration: a signed form must
be submitted

¢ Red Cross Emergency First Aid with CPR Level C
(or equivalent) or CPR-HCP Certificate within the
last two years

e Up-to-date Immunization Record: required for
the practice course

¢ Food Safe Certificate
e WHMIS Certificate

The prospective HCA student should be in good
health with no back problems.

It is important that the prospective HCA
demonstrate a caring and interested attitude toward
older adults and physically challenged persons

and be willing to work with these clients and their
families to encourage independence. Flexibility and
maturity are desirable characteristics of an HCA.

Residency Requirements

A minimum of 6 TRU credits (distance or
on-campus); specifically, HLTH 1155 and HLTH 1301

Certificate Requirements

To remain in the program, students must achieve a
70% in each of the following:

e HLTH 1051, Health 1: Interpersonal
Communications (3)

e HLTH 1001, Health 2: Lifestyle and Choices (2)

e HLTH 1011, Health and Healing: Concepts
for Practice (3)

e HLTH 1101, Health Care Assistant: Introduction
to Practice (3)

e HLTH 1153, Personal Care and Assistance
(Theory) (3)
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e HLTH 1155, Personal Care and Assistance
(Skills Practicum) (1)

e HLTH 1201, Healing 1: Caring for Individuals
Experiencing Common Health Challenges (4)

e HLTH 1251, Home Support and Assisted Living
(Practice) (2)

e HLTH 1301, Practice Experience in Multi-Level or
Complex Care (3)

e HLTH 1351, Healing 2: Caring for Individuals
Experiencing Cognitive or Mental Challenges (2)

The lab workshop (HLTH 1155) must be taken

in Kamloops before the practica courses and
practica activities may be limited by geographic
location, time of year, space and enrolment.
Practica placements cannot be guaranteed in
the student’s home region. Applicants may be
required to complete the practica course (HLTH
1301) in Kamloops in an instructor-led group, if the
applicant has no experience or volunteer work in a
residential care facility. For additional information
contact OL Admissions at OLAdmissions@tru.ca.

@ Student Responsibility

Students may be enrolled in theory-based courses, but
will not be formally admitted to the program until all
admission requirements are met. Students will not take
lab practice or practicum courses until requirements for
formal admission to the program are complete.

Courses with practicum activities are held in BC and

are available only to students residing in BC. Applicants
residing outside BC who want to complete the program
may participate at sites in BC if appropriate arrangements
can be made. Punctual attendance and active
participation is required.

Students are responsible for all costs associated with labs
and practice activities.

Students are responsible for consulting with their program
advisor to ensure courses selected are appropriate for
their program of study or to meet their future educational
goals. Students who proceed without approval may find
that a course does not meet requirements and may be
subject to transcript assessment fees.




Seniors Living Management Certificate

e This certificate program, with the exception of
practicum components, is available to applicants
residing inside or outside of Canada.

¢ Courses that have a practicum component are
held in BC and are available only to students
residing in BC. Applicants residing outside BC who
want to complete the program may participate at
practicum sites in BC, if appropriate arrangements
can be made. Punctual attendance and active
participation is required.

The Seniors Living Management Certificate
program, developed through collaboration between
Thompson Rivers University (TRU) and the BC
Seniors Living Association (BCSLA), provides
students with knowledge and skills in the areas

of management, labour relations, residential site
operations, healthy aging and nutrition.

As the population continues to age, so too does the
demand for quality seniors residences. Learners have
a unique opportunity to join the evolving seniors
care market in BC and be rewarded by responding to
the needs of seniors today.

This program appeals to individuals wishing to
establish or expand their employment

opportunities in the growing field of seniors
residence management.

The BCSLA (www.bcsla.ca/home.html) works

with Independent and Assisted Living providers

to form and strengthen vital resident-responsive
communities that foster independence and freedom
of choice for seniors with a proactive approach to
health and wellness.

Q PLAR applies (see page 11)

Admission Requirements
Open admission (see the Admission section
on page 9)

Ability to use the computer and Internet at a
basic skill level

Admission Recommendations

Experience working or volunteering with
active seniors

Additional Requirements
Criminal Record Check (CRC) (see page 79)

Nursing

Residency Requirements

A minimum of 6 TRU credits (distance
Or on-campus)

Certificate Requirements
23 credits, with a graduating GPA of 2.0 or higher,
as follows:

e MNGT 1211, Management Principles
and Practices (3)

e MNGT 2131, Motivation and Productivity (3)

e Any approved human resource
management course:

o HLTH 1021, Nutrition for Health and
Changing Lifestyles (3)

o HLTH 3711, Healthy Aging: A Contemporary
Perspective* (3)

o HLTH 3713, Seniors Residential
Site Operations* (S)

o HLTH 2707, Seniors Living Observational
Practicum* (1)

o HLTH 3707, Seniors Living Project
Practicum* (2)

*These courses are currently under development.
Consult a program advisor to determine when
they will be open for registration.

0 Transfer Credit

Individuals working in the seniors’ residences industry
may have prior courses or diplomas that will transfer in as
credit courses.

@ Student Responsibility

Students are responsible for all costs associated with labs
and practice activities. Labs and practicum activities may
be limited by geographic location, time of year, space
and enrolment.

Students are responsible for consulting with their
program advisor to ensure courses selected are
appropriate for their program of study and/or to meet
their future educational goals. Students who proceed
without approval may find that a course does not
meet requirements and may be subject to transcript
assessment fees.
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Return to Registered Nurse
Practice Certificate

e This program, with the exception of clinical
components, is available to applicants residing
inside or outside of Canada.

The Return to Registered Nurse Practice Certificate
program is designed to provide educational access
to non-practicing nurses and support their re-entry
into professional practice. All candidates must have
previous registered nurse experience.

Program candidates include:

¢ Canadian educated individuals required by the
College of Registered Nurses of British Columbia
(CRNBC) to complete courses, or a program of
study, to either gain re-instatement of licensure
or initial registration in BC

e Internationally educated nurses (IEN) who
have previously been registered by a Canadian
provincial regulatory authority or International
regulatory authority and who are required by
the CRNBC to complete courses, or a program of
study, to either gain re-instatement of licensure
or initial registration in BC

The courses (theoretical, laboratory and practice) are
intended to reacquaint participants with substantive
knowledge, values and skills to support nursing
practice decisions and actions within the context

of an evolving Canadian health care system. In
addition, the courses aim to inspire and support
professional growth, which is integral to the
maintenance of continuing competency.

The essential supplies and skills required to complete
the program include: the ability to participate

in university-level courses; regular access to a
computer; and the ability to engage in online
learning using a learning management system. The
lab and practice courses require appropriate nursing
attire and access to a stethoscope.

The first three courses are delivered in a paced
cohort model with course offerings in fall, winter
and spring terms to allow for completion of the
certificate in one to three years. Students may begin
the program at any term they choose once their
program application has been approved.

TRU Distance and Online Programs -
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Admission Requirements

The following admission documentation must be
submitted to TRU-OL Admissions:

e CRNBC Assessment of Application letter:
An email message or copy of the CRNBC
Assessment letter for applicants seeking initial
registration with CRNBC and those applying for
CRNBC reinstatement. This letter specifies the
supplementary education that is required.

e Transcript(s): Official transcript(s) from nursing
program(s) completed should be sent directly
from the educational institution. Alternatively,
CRNBC may send a copy of all transcripts.

e RN employment: Documented evidence of RN
practice/employment history. [IENs must submit
evidence of RN employment prior to coming
to Canada in addition to evidence of current
employment in the Canadian health care system.

e Requisite Skills and Abilities form: Submit the
signed form indicating the CRNBC brochure was
read and understood.

e Assessment interview: Following the
submission of the application and all admission
requirements, the program coordinator contacts
the applicant and completes an assessment
interview to determine approval for
program admission.

Admission Process

Applications are reviewed and considered after

all admission requirement documentation for the
program is received. Please note that applying to the
program does not guarantee admission as program
suitability is assessed on an individual basis.

Complete forms and submit all the required
documentation to TRU-OL Admissions or as
otherwise directed. The processing of applications
is expedited when all required documents are
submitted at the same time and within four to six
weeks of the course start date.

Applicants are advised of their eligibility for
admission and informed of course dates and
registration procedures as soon as documents are
received and admission requirements are satisfied,
provided that the program has adequate space.



Additional Requirements
Criminal Record Check (CRC) (see page 79)

Residency Requirements

A minimum of 8 TRU credits (distance or
on-campus); specifically, NURS 3641, 3643 and 3651

Certificate Requirements (17 credits minimum)

Certificate completion within three years of initial
course enrolment

Completion of the lab workshop course, NURS 3643,
in Kamloops over a four-day weekend (offered three

times a year): must be completed before the practice
course NURS 3651

Completion of NURS 3641, 3643 and 3651
through TRU-OL

At least a C grade (minimum 60%) in each
required course and a cumulative GPA of 2.33
(minimum 65%):

e HLTH 3611, Professional Growth (3)

e HLTH 3621, Relational Practice (3)

e HLTH 3631, Clinical Decision Making (3)

e NURS 3641, Principles and Skillfulness: Theory (3)

e NURS 3643, Principles and Skillfulness: Lab (0)

e NURS 3651, Return to Registered Nurse Practice (5)

e NURS 3661, Nursing Knowledge for Practice
Transition (3), optional/shell for transfer credit

Practice Course Requirements

Prior to registering in the practice course, NURS
3651, students must submit:

e Up-to-date immunization records

¢ Proof of current WHMIS (Workplace Hazardous
Materials Information System) training

e Practice Placement Request form
e Resumé

e Proof of current CPR Level C or CPR-HCP (Health
Care Provider) training

Grades are determined as per TRU Grading
System Policy ED 3 using the Academic/Career/
Development Grading System.

Nursing

Additional Requirements

An additional 3 credits may be required for

the certificate, based on an individual student
assessment and recommended plan by the School
of Nursing student advisor. Potential candidates
are assessed on an individual basis by the School of
Nursing advisor. This program was developed for
Registered Nurses (RNs) with prior Canadian work
experience and may not be suitable for all IENSs.
Prior to program admission, IEN candidates may
be required to complete additional coursework or
individualized prerequisites, such as working in the
Canadian health care system.

Applicants requiring individual courses only should
contact Student Services for more information.

@ Student Responsibility

Courses with practicum activities are typically held in BC
and the Yukon. Applicants residing outside BC who want
to complete the program may participate at practicum
sites in BC or in another province if appropriate
arrangements can be made. Punctual attendance and
active participation is required. Students are responsible
for all costs associated with labs and practice activities.
Labs and practicum activities may be limited by
geographic location, time of year, space and enrolment.
Practicum placements cannot be guaranteed in the
student’s home region.

Students enrolled in this certificate program are not
eligible for full- or part-time loans or grants from
StudentAid BC or any other provincial loan offices, as the
program cannot be completed on a full-time basis from
start to finish.

»
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Transition Courses: Nursing

Transition Nursing courses are suitable for nationally
or internationally educated health professionals

or students entering or participating in entry-level
nursing programs.

Nationally educated nurses may choose these
courses to support a transition in their professional
practice or to receive credit toward a post-diploma
undergraduate degree program.

Inter