


TRU Policies
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Confidentiality of Student Information

http://www.tru.ca/__shared/assets/adm02-25613.pdf
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Class Cancellation Policy

http://www.tru.ca/__shared/assets/Cancellation_of_
Classes__TRU_Policy_BRD_14-05620.pdf
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Student Appeals



When resolution is not reached,

students may bring forward for formal review.

The formal review process concludes with a 

decision that is final and binding upon all parties. 





Attempt to resolve the issue with the 
person with whom the issue originated

If the issue is not resolved, attempt to resolve the issue with the person at the 
next highest level of responsibility (normally a Department Chair for campus 
courses or the Director of Program Delivery for OL courses)

If still unresolved, attempt to resolve the 
issue with the Dean/Director (Williams Lake)

If the issue remains unresolved, then the 
student may commence a formal appeal



http://www.tru.ca/__shared/assets/ed04-05656.pdf
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http://www.tru.ca/__shared/assets/Faculty_Office_Hours5592.pdf

http://www.tru.ca/__shared/assets/ED_3-5_Grading_Systems35364.pdf

http://www.tru.ca/__shared/assets/Submission_of_Final_Grades5655.pdf

http://www.tru.ca/__shared/assets/Waitlist5650.pdf

http://www.tru.ca/__shared/assets/Withdrawals5640.pdf

http://www.tru.ca/__shared/assets/Policy_ED_03-135351.pdf

http://www.tru.ca/__shared/assets/ConflictofInterest5581.pdf
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