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DUTY TO ACCOMMODATE

People who 

provide services 

(i.e. faculty, staff)

We support student who have disabilities or health conditions that 
impact their learning.  Students with disabilities must be afforded an 
equal opportunity – in all activities offered in the campus environment 
including:

Campus facilities 

(i.e. classrooms, 

labs, theatres)

Equipment (i.e. 

computers)

Policies (admission, 

attendance, 

course load)

To the point of 
undue 

hardship



A LOOK AT TRU

According to the Canadian University 

Survey Consortium:

12% reported their disability as Mental Health 
(over half)

Only 32% of those reported felt their disability 
required accommodations

22% of students at TRU self reported a 
disability 

2

3

1
Registered for 

Accommodations 

with AS

2015-

16

2016-

17

2017-

18

2018

-19

Total Full-time, 

Pre-Admin, and 

Open Learning 

Students

712 780 878 961

AS Advisor 

Appointments/ 

Inquires 

1613 1829 3961 4242

Accommodated 

Exams

1104 1244 1369 1599



ELIGIBILITY TO ACCESS SERVICES

• A diagnosis present

• Recent documentation (last 5 years) 

from certified health care 

professional who can diagnosis

• LD’s require recent psycho-

educational assessment or one 

completed using adult measures



HOW ACCOMMODATIONS 
MATCH FUNCTIONAL IMPACTS

Short-Term Memory 

Panic and Anxiety

Processing/Decoding

FUNCTIONAL IMPACT

Pain

Fine motor/Written Output

Hearing Impairment

Episodic Mood Impact

ACCOMMODATION

Cueing Sheet/Formula Sheet

Distraction Reduced and/or Altered 

Exam Environment

Extra Time

Stretch Breaks and/or Alteration of 

Exam Duration

Speech-to-Text Software

FM System/Captioning in Classroom

May miss class due to 

illness/Extensions on assignments



TYPES OF DISABILITIES

M e n t a l  H e a l t h  ( A n x i e t y ,  

P a n i c ,  B i p o l a r ,  

D e p r e s s i o n )

C h r o n i c  M e d i c a l  

C o n d i t i o n s  ( A r t h r i t i s ,  

C a n c e r )
S e n s o r y  ( H e a r i n g / V i s u a l )

A u t i s m  S p e c t r u m  D i s o r d e r  

( A S D )

L e a r n i n g  D i s a b i l i t i e s  ( L D )

A t t e n t i o n  D e f i c i t  

H y p e r a c t i v i t y  D i s o r d e r  

( A D H D )

O t h e r  N e u r o l o g i c a l  

D i s o r d e r s  ( A B I ,  F A S )

P h y s i c a l / M o b i l i t y  ( S p i n a  

B i f i d a ,  A m p u t a t i o n s ,  

P a r a p l e g i a )







Instructor Responsibilities:

• Instructors are encouraged to speak confidentially with students about 
their accommodations.

• Instructors are responsible for following exam delivery requirements:
– For courses being delivered in an online/alternate format:

• Please ensure that approved accommodations related to exam scheduling or duration 
are implemented.

• Please ensure that exams are delivered in an accessible format for students requiring 
assistive technology.

– For courses being delivered on the Kamloops campus:
• Please email your exam to asexams@tru.ca at least 24 hours (equivalent to one full 

business day) prior to the scheduled exam date.

• If instructors have any questions or concerns about accommodations 
regarding the demonstration of essential course requirements, they must 
discuss with the student and/or contact an Accessibility Services Advisor 
as soon as possible.

mailto:asexams@tru.ca

