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Thompson Rivers University campuses are on the traditional lands of the Tk’emlups te Secwépemc
(Kamloops campus) and the T’exelc (Williams Lake campus) within Secwépemc'ulucw, the
traditional and unceded territory of the Secwépemc. The region TRU serves also extends into the
territories of the St'at'imc, Nlaka’pamux, Nuxalk, TSilhqot'in, Dakelh, and Syilx peoples.

The Thompson Rivers University Academic Calendar

The University Academic Calendar is the official guide to TRU’s academic programs, including
admission requirements, curricular requirements, course descriptions, fees, and the academic
schedule. The Calendar serves as a record of academic policies, procedures and regulations,
along with the dates of the academic terms, application deadlines, holiday closures and other
important student service information. This edition, published September 2022, is in effect
for enroliments for the 2022-2023 academic year (September 2022 through August 2023).

Students should note that the contents of this publication are subject to change without
notice. As the Academic Calendar is published well in advance of the opening of the session,
the university reserves the right to make any changes with regard to any matter set out
herein, including the cancellation of particular courses and programs.

The University will not be responsible in the event the program, or course is either cancelled
or not completed as a result of a strike, lockout, fire, tempest, act of God or any other cause
(whether similar or dissimilar to those enumerated) beyond the reasonable control of the
university. In addition, TRU reserves the right to change or amend its fee structure, policies
and regulations at any time from those published in this calendar or elsewhere.

Refer to the TRU website for updates and changes to fees, courses, programs, regulations,
and/or policies that may occur after the publication of this calendar.

Students may need to consult an older version of the TRU Academic Calendar if the curricular
requirements for their program change during their tenure at TRU. See the Academic
Calendar archive if you are fulfilling requirements for graduation from a previous year’s

University Calendar.

Managing Editor: Michael Bluhm, Associate-Vice President Strategic Enrolment and University
Registrar

To report errors or omissions or to send comments or suggestions, email calendar@tru.ca.



https://www.tru.ca/
https://www.tru.ca/current/enrolment-services/calendar.html
https://www.tru.ca/current/enrolment-services/calendar.html
mailto:calendar@tru.ca
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TRU Mission and University Governance

TRU Mission

TRU is a comprehensive, learner-centred, sustainable university that serves its regional, national, and international learners and their communities

through high quality and flexible education, training, research and scholarship. Read the Academic Plan | Read Integrated Strategic Planning

Governance

TRU has three governing bodies responsible for corporate and academic decision-making. The Board of Governors makes decisions on such matters as
property development, labour and finance. The Senate and the Planning Council for Open Learning make decisions on such matters as curriculum,

credentials, admissions and educational policies. The composition, powers and duties of each governing body are legislated by the Province of British
Columbia in the Thompson Rivers University Act.

Board of Governors
The Thompson Rivers University Board of Governors has a legislated set of responsibilities for directing the affairs of the institution and setting policies in
accordance with the Thompson Rivers University Act. In summary, the Board is responsible for the management, administration and control of the

property, revenue, business and affairs of the university.

The Board of Governors holds four to five public board meetings per year. Students and the general public are invited to attend public meetings. Please
see the Board of Governor’s web page for full information, including membership and meeting schedule.

The Secretariat handles enquiries pertinent to the Board of Governors and can be contacted at secretariat@tru.ca or by phone at 250-828-5318.

Senate
The Thompson Rivers University Senate has a legislated set of responsibilities for directing the affairs of the institution and setting policies in accordance

with the Thompson Rivers University Act.

The Senate has:

1.  advisory responsibilities on the development of educational policies for the matters designated under the Act.
2. the power and duty to set policy, criteria and curriculum for the matters designated under the Act.

Senate normally meets on the 4th Monday of each month from September to June. Students and the general public are invited to attend public meetings.
Please see the Senate web page for full information, including membership and meeting schedule.

Enquiries regarding Senate are handled by the Secretariat and should be directed to the Manager, University Governance, at secretariat@tru.ca or by
phone at 250-828-5318.

Planning Council for Open Learning

The Planning Council for Open Learning has a legislated set of responsibilities for directing the affairs of the Open Learning division of the institution and
setting policies in accordance with the Thompson Rivers University Act.

The Planning Council for Open Learning may advise or make recommendations to the board on the following:

(] Matters concerning the educational mandate of the Open Learning division.
®  The establishment, revision or discontinuance of courses and programs in the Open Learning division.

(] Strategic direction for the Open Learning division, including its role as a system partner in the ongoing development and expansion of distance
and online learning in British Columbia.

(] Other matters at the request of the board.

The Planning Council for Open Learning must report any resolutions it makes to the university council.

For more information on the Planning Council for Open Learning, including membership and meeting schedule, please see: Planning Council for Open
Learning.



https://www.tru.ca/about/tru-mission-statement/academics/academicplan.html
https://www.tru.ca/vpacademic/integrated-strategic-planning.html
https://www.tru.ca/board.html
https://www.tru.ca/senate.html
https://www.tru.ca/planningcouncil.html
https://www.tru.ca/about/accreditation.html
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_05017_01
http://www.tru.ca/board.html
mailto:secretariat@tru.ca
http://www.tru.ca/senate.html
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_05017_01
mailto:secretariat@tru.ca
http://www.leg.bc.ca/37th6th/3rd_read/gov02-3.htm
http://www.tru.ca/planningcouncil.html
http://www.tru.ca/planningcouncil.html
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Administration and Leadership

Office of the President and Vice-Chancellor

Leadership Team

President and Vice-Chancellor
Dr. Brett Fairbairn
BA, (U Saskatchewan), BA (Hons First Class) (Oxford), PhD, (Oxford)

Provost and Vice-President Academic
Dr. Gillian Balfour
BSc, MA (Ottawa), PhD., (U, Manitoba)

Vice-President Administration and Finance
Matt Milovick

BSc (U Guelph), BAS (York), MEd (Memorial U, Newfoundland),
CMA

Vice-President International
Baihua Chadwick
BA (Beijing), MMI (Phoenix)

Vice-President Research (Interim)
Dr. William Garrett-Petts
BA (UVic), MA (UBC), PhD (U of Alberta)

Vice-President University Relations
Brian Daly
BA (U of Winnipeg), MBA, (U of Toronto)

General Counsel and Corporate Secretary
John Sparks
BA (UBC), LL. B (UBC), LL.M (LSE)

Special Advisor to the President on Indigenous Matters
Paul Michel
MEd (SFU)

Office of the Provost and Vice-President Academic

Provost and Vice-President Academic
Dr. Gillian Balfour
BSc, MA (Ottawa), PhD., (U, Manitoba)

Associate Vice-President Academic

Dr. Shannon Wagner
BSc, MSc, PhD (UNBC)

Associate Vice-President Open Learning
Don Poirier
BA, MA (Religious Studies,) MBA, (U of Calgary) Ed.D (UBC)

Associate Vice-President Strategic Enrolment and University
Registrar

Michael Bluhm
BSc (Waterloo), MEd (UBC)

Director, Student Awards & Financial Aid
Gordon Down
BA (Business Administration), (Trinity Western)

Associate Vice-President Students and Dean, Faculty of Student
Development

Christine Adam
BA, (U Ottawa), CTESL, MA, (Carleton)

Executive Director, Office of Indigenous Education
Tina Matthew
BA (SFU), MEd (SFU)

Dean, Faculty of Arts
Dr. Richard McCutcheon
BA (Hons) (Brandon), MA, PhD (McMaster)

Dean, Faculty of Adventure, Culinary Arts and Tourism

Dr. Doug Booth
BSc (Hons), Dip. Education, (U Melbourne, AU), MSc, (U Natal, ZA),
PhD (Macquarie University, AU)

Dean, Bob Gaglardi School of Business and Economics
Michael Henry
MBA (U Alberta), DBA (U Southern Queensland, AU)

Dean, Faculty of Education and Social Work

Dr. Yasmin Dean
BSW, MSW, PhD in Social Work (U of Calgary)

Dean, Faculty of Law
Daleen Millard
LLD (Johannesburg), B luris, LLB and LLM (Pretoria)

Dean, School of Nursing

Dr. Rani Srivastava
BSN (Hons) (Dalhousie), MN, PhD (U of Toronto)

Dean, Faculty of Science
Dr. Greg Anderson
BPhEd, MPhEd (UBC), PhD (SFU), Applied Physiology

Dean, School of Trades and Technology
Baldev Pooni
BSc (Hons First Class), MSc, (Teesside, UK)

Associate Dean Williams Lake Campus

Bryan Daly

Respiratory Therapy Diploma (Algonquin College), Instructors
Diploma, BC, MA (Gonzaga)

University Librarian (Interim)
Tania Gottschalk
MS/LIS, (U of Illinois), MBA (Athabasca), BA (U of Alberta)

Director, Centre for Excellence in Learning and Teaching

Dr. Catharine Dishke Hondzel

BA (Hons) (Kings U), Human Resources Cert (Fanshawe), MA, (U of
Windsor), Social Psychology, PhD (UWO), Educational Psychology
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Office of the Vice-President Administration and Finance

Vice-President Administration and Finance
Matt Milovick

BSc (U Guelph), BAS (York), MEd (Memorial U Newfoundland), CPA,
CMA

Associate Vice-President Finance
Yvette LaFlamme

Dip Bus (College of New Caledonia), CPA, CMA, Grad Cert (Royal
Roads

Associate Vice-President Digital Strategies and Chief Information
Officer, Information Technology Services (Interim)

Eric Youd

BBA (TRU), BT/ACS (TRU), MBA, (TRU)

Associate Vice-President Campus Infrastructure, Sustainability and
Ancillary Services

Warren Asuchak

Cert Bus Mngt (N Lights, C), BGS (OU), Dip Mngt Studies (OC), Dip
Rec Mngt (TRU) Dip Public Sector Mngt (UVic), Cert Hort (U Guelph),
MSc (U Leicester, UK)

Associate Vice-President Integrated Planning and Effectiveness

Dorys Crespin-Mueller
BA, (TRU) MBA (Royal Roads)

Director, Integrated Planning and Effectiveness

Jan O’Brien
BBA, (SFU), LLB (U of London, UK), MSc, (U of Leicester, UK)

Associate Vice-President People and Culture
Shayne Olsen
BBA, (SFU), CHRP, CA

Director Athletics and Recreation
Curtis Atkinson
BGS (Brandon), BHK (UBC), MSc (U Regina)

Director Internal Audit

Christina Duquette
BCom (Hon) (Laurentian), CA

Director Risk Management Services
Stephen Pottle
BA (Ryerson), CRM (Toronto), CIP (Insurance Institute of Canada)

Office of the Vice-President International

Vice-President International
Baihua Chadwick
BA (Beijing), MMI (Phoenix)

Director International Marketing and Recruitment
ZiPing Feng
CSOM (TRU), MSc (NEOMA, Business School, FR)

Director International Partnerships and Business Development
Laurie Robinson
Digital Art and Design Diploma (TRU), MA, (Royal Roads)

Office of the Vice-President Research

Vice-President Research (Interim)
Dr. William Garrett-Petts
BA (UVic), MA (UBC), PhD (U of Alberta)

Office of the Vice-President University Relations

Vice-President University Relations
Brian Daly
BA (U of Winnipeg), MBA, (U of Toronto)

Associate Vice-President Advancement

Kim Cassar Torreggiani
BKin (UBC)

Associate Vice-President Marketing and Communications

Darshan Lindsay

Diploma, Broadcast Journalism (BCIT), Grad Certificate, Professional
Communications Management (Royal roads)
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Academic Schedule and Important Dates 2022-2023

Campus-based academic, career/technology, and university preparatory programs operate on the following terms/intersessions unless otherwise specified
in Academic Calendar program descriptions.

Academic Schedule

Term/Intersession Fall Term 2022 Winter Term Two Term courses Summer Term Summer Summer
(Sep — Dec) 2023 (Sep -Apr) 2023 Intersession 1 Intersession 2

(Jan — Aug) (May - Aug) (May —Jun) (Jun - Aug)

Class Dates

Start of classes September 6, 2022 January 4, September 6, 2022 May 1, 2023 May 1, 2023 June 19, 2023
2023

Mid-term break November 9 -10, February 21- Nov. 9 - Feb. 21-

2022 24,2023 10, 2022 24,2023
End of classes December 2, 2022 April 6, 2023 April 6, 2023 August 4, June 16, 2023 August 4, 2023
2023
Registration and Withdrawal Dates
Registration Opens June 2022 June 2022 June 2022 March, 2023 March, 2023 March, 2023

Registration Deadline | September 2, 2022 December 21, September 2, 2022 April 28, 2023 April 28, 2023 June 16, 2023
2022

End of course change | September 19, January 17, September 19, 2022 May 12, 2023 May 5, 2023 June 23, 2023

period 2022 2023

(add/drop/audit, late

registration)

Last day to withdraw October 28, 2022 March 3, 2023 | January 20, 2023 June 23, 2023 May 19, 2023 July 7, 2023

from a term course
with no academic
penalty

Exams & Grades

Start of examinations

December 5, 2022

April 11, 2023

April 11, 2023

End of examinations

December 17, 2022

April 24, 2023

April 24, 2023

Exam period for summer courses is included in the

term.

Final day for faculty
to submit term
grades (as per Policy
ED 3-11)

December 23, 2022

May 1, 2023

May 1, 2023

August 14,
2023

June 23, 2023

August 14, 2023

Tuition & Refund Dates

Due date for tuition
and fee payment
(Domestic and
International)

September 2,
2022

December
30, 2022

September 2, 2022

June 16, 2023

June 16, 2023

June 16, 2023

End of 100% refund
period (minus
commitment fee or
tuition deposit)
(Domestic students
only)

September 19,
2022

January 17,
2023

September 19, 2022

May 12, 2023

May 5, 2023

June 23, 2023
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Important Dates & Deadlines

Deadline to apply to graduate for Fall Convocation

July 31, 2022

Deadline for Program Advisors to submit lists of eligible graduates for Fall Convocation

Four weeks prior to Convocation

Fall Convocation — Kamloops

October 2022 TBA

Fall Mid-term break

November 9 — 10, 2022

Winter Mid-term break

February 21 — 24, 2023

Campus-wide Professional Development Day

February 22, 2023

Deadline to apply to graduate for Spring Convocation

March 31, 2023

Deadline for Program Advisors to submit lists of eligible graduates for Spring Convocation

Four weeks prior to Convocation

Spring Convocation - Kamloops

June 2023, TBA

Recognized Statutory Holidays (University Closed)

Labour Day

September 5, 2022

National Day for Truth and Reconciliation

September 30, 2022

Thanksgiving Day

October 10, 2022

Remembrance Day

November 11, 2022

Winter Break December 25, 2022 — January 2, 2023
BC Family Day February 20, 2023
Good Friday April 7, 2023
Easter Monday April 10, 2023
Victoria Day May 22, 2023
Canada Day July 1, 2023 (Observed July 3, 2023)

British Columbia Day

August 7, 2023



https://www.tru.ca/convocation
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Admission and Registration

Admission

Applying to TRU

Prospective students apply online for TRU Programs at tru.ca/apply.
Submission of an online application requires a credit card to pay the
application fee. Once you begin an online application, you can save it
and return as often as you like before your final submission. Students
can also apply in person or mail in their application. Students not
registered for three consecutive terms and who are not on approved
leave will be required to reapply to the University.

Application fees

Canadian citizen or permanent residents: $31.64
International Applicants: $100.00

Domestic Juris Doctor Law Applicants: $121.86
International Juris Doctor Law Applicants: $156.31

Applications are not processed until the application fee is received.

Application deadlines

Unless noted below as a program-specific deadline, deadlines to apply
for admission are as follows. Not all programs have winter and summer
intakes. Applicants who apply by these deadlines, and submit all
required documentation, will receive an admission decision prior to the
start of registration. Some programs will continue to accept
applications beyond these deadlines where space is available.

Intake Application deadline

Fall (September) May 1

Winter (January September 1

Summer (May) January 1

Program-specific application deadlines

Program Application Deadline

Education (Elementary) February 15

Nursing January 31

Respiratory Therapy February 1 Fall
Veterinary Technology February 1 (September)
Law February 10 intake only
Education (Secondary) STEM February 15

Social Work February 28

Trades Foundation and
Apprenticeship Programs

Intake dates vary. Applications are
accepted year-round.

Graduate programs Intake dates and application
deadlines vary. See Graduate

Studies for details.

Application deadlines that fall on a weekend or statutory holiday are
extended to the next business day.

10

Qualifying for admission

Student admission to TRU is governed by policy ED 1-0 Student
Admission. The PDF version published online on the Official Policies and
Procedures web page is the official version. In the event of a
discrepancy between the official policy and the Calendar, the official
policy is authoritative.

Applicants must meet all admission requirements for the program they
have applied to, including general admission requirements as well as
any program-specific admission requirements.

In some cases, applicants who do not fully meet admission requirements
may be granted admission with registration being limited and subject to
successful completion of any missing requirements. TRU offers a variety
of University Preparatory courses.

General admission requirements

Unless otherwise specified in published program-specific admission
requirements, TRU’s general admission requirements generally include:

. BC high school graduation or equivalent (Completion of BC Grade
12, or equivalent).

. English Studies 12/English First Peoples 12 with a minimum of
73% or equivalent, or an acceptable English language placement
result.

Program-specific admission requirements
In addition to general admission requirements, many programs have
additional specific admission requirements which may include:

. Specific course prerequisites

. Minimum course grades and grade point averages

. Supporting documentation which may include letters of intent,
reference letters and questionnaires

o Pre-testing

. Volunteer hours

o Interviews

English language requirements

English is the primary language of instruction at TRU. All applicants to
TRU must demonstrate a minimum level of English language proficiency.
TRU will verify that applicants meet language proficiency requirements
prior to admission.

Students that do not meet program English Language requirement at
the time of application may meet and/or obtain the equivalency
through one of our English Language development programs, approved
English placement assessment and/or approved English language
proficiency test. Additional information is available through the
Assessment Centre and the University and Employment Preparation
Department.



https://www.tru.ca/apply
https://tru.ca/trades/upcoming-program-start-dates.html
https://www.tru.ca/future/admissions/graduate-admission.html
https://www.tru.ca/future/admissions/graduate-admission.html
http://www.tru.ca/__shared/assets/ed01-05673.pdf
https://www.tru.ca/programs/abe.html
http://www.tru.ca/assessment
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English Language Proficiency Requirements for Academic Study

TRU Placement TOEFL IELTS DUOLINGO MELAB CanTEST CAEL
*
Internet-based Paper-based Computer-based A5+ with no Overall 70+
Direct entry to 88+ }"ith no 570+ TWE 4.5+ 230+ 6.5+ with no bands below 6.0 125+ 81+ component score No sub-test
academic programs section below 20 Essay 4.5+ below 4.0 below 60
Direct entry into 4.0+ with no Overall 60+
550-569 TWE
Level 5 ESL 80+ A@e 213-229 6.0+ with no band below 5.5 115+ 77+ component score No sub-test
Essay 4.0+ el 0 below 50
4.0+ with no Overall 50+
Direct entry into )
Level 4 ESL 71+ 530-549 197-212 5.5+ with no band below 5.0 100+ 74+ component score No sub-test
below 3.5 below 40
Direct entry into
61+ 500-529 173-196 5.0+ 90+ 69+ 3.5+ Overall 40+
Level 3 ESL

*TRU is currently piloting the acceptance of Duolingo as proof of English Proficiency Requirements. This applies to applications received before August 31,
2023. (Duolingo does not apply to ALL Graduate programs: please check with the individual Graduate programs for more information).

Japanese English Language Proficiency Test — STEP

TRU will consider the STEP First Grade for direct entry into academic programs. We will also consider STEP Pre-First Grade Level as equivalent to TOEFL
500+ for placement purposes.

Common European Framework of Reference for Languages

TRU will consider the CEF C1 and C2 for direct entry into academic programs. We will also consider CEF B2 and B2+ as equivalent to the IELTS 5.0+ for
placement purposes.

Cambridge ESOL

TRU will consider the CAE (Certificate in Advanced English) and CPE (Certificate of Proficiency in English) for direct entry into academic programs. The FCE
(First Certificate in English) will be considered at the IELTS 5.0+ for placement purposes.

Pearson Test of English

TRU will consider the Pearson Test of English (PTE) for direct entry into academic programs with an overall score of 58 or greater and no communicative
skills test scores below 55.

For more information on English language proficiency, testing, and requirements, please visit tru.ca/iapply.

Canadian applicants from outside of British Columbia
All Canadian high school curricula including International Baccalaureate

International applicants

In addition to meeting all TRU Admission requirements,
(1B) and Advanced Placement (AP), as well as courses and programs international applicants must:
from Canadian public postsecondary institutions (where required) may

be used to meet TRU admission requirements. . .
. Have a valid student permit from the Government of Canada.

. Have been formally admitted to a TRU Program before arrival.

Canadian high school course equivalencies can be found here.
. Possess valid and adequate medical insurance coverage.

International applicants should be aware of study permit
processing times and plan their application to TRU accordingly.

Read more at International Admissions
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http://www.cambridgeenglish.org/exams-and-qualifications/advanced/
http://www.cambridgeenglish.org/exams-and-qualifications/proficiency/
http://www.tru.ca/iapply
https://www.tru.ca/future/admissions/undergrad/course-equivalents.html
https://www.tru.ca/iapply
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Other ways to qualify

Mature Student Status

Mature students are defined as any applicant of at least 19 years of age
on or before the first day of the term they have applied to, who has not
graduated, have had no formal education experience in the last two
years, and do not qualify as a High School or Transfer applicant.
Students classified as mature may have the grade level admission
requirement waived, for example, grade 11, grade 12, etc., but they are
still required to meet a program’s other admission requirements and all
course pre-requisites.

TRU Start (Dual Credit)

TRU Start is a program that allows qualified high school students to take
a limited number of undergraduate courses or programs at TRU while
still enrolled in high school. University level credit earned can be applied
toward future undergraduate credentials at TRU and may count as
credit toward high school graduation. Counting undergraduate credit for
high school graduation is subject to approval of the applicable school
district.

Visiting students

Visiting students must be pursuing a credential at another recognized
post-secondary institution and have permission from their home
institution to engage in coursework and/or research at TRU toward their
credential at their home institution.

Unclassified students

Students seeking to register in a limited number of TRU courses without
being enrolled in a specific program may select “unclassified” as their
program of choice when applying. Unclassified students must still meet
general admission requirements.

Credit for previous learning

Transfer Credit

TRU recognizes prior postsecondary studies for transfer credit from
Canadian public postsecondary institutions and recognized institutions
around the world. Recognition depends on regional and/or federal
authority for postsecondary quality assurance and/or accreditation.
Transfer credit is normally assessed at the time of admission upon
receipt of official transcripts as well as any other required
documentation such as course outlines. Read more about transfer
credit here.
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Advanced credit

TRU recognizes and awards university level credit to both Canadian and
international students who complete any of the following enriched
secondary school courses and programs. Read more about advanced
credit here.

Advanced Placement (AP)
Advanced credit is granted for approved subjects passed with a grade of
a 4 or higher. Official transcripts must be provided by the College Board.

International Baccalaureate Diploma (IB)

Advanced credit will be granted for higher-level courses completed with
a score of 5 or higher. Official transcripts must be provided by the
International Baccalaureate Organization.

General Certificate of Education (GCE)

Advanced credit is granted for approved A-level courses passed with a
grade of an A or B. Official transcripts must be provided to receive
transfer credit.

Prior Learning Assessment and Recognition (PLAR)

PLAR is a process used to determine if credit can be awarded for
knowledge and skills already acquired. This may include learning that
took place outside of the formal, post-secondary system. PLAR provides
students with the opportunity to have such learning assessed and
recognized in the form of academic credit toward the requirements of a
Thompson Rivers University credential. Read more about PLAR here.

Deferring admission

Applicants who gain admission may request to defer their admission,
normally for up to one year. Not all programs allow deferral. Approved
requests for deferral will require full payment of all applicable deposits.
Deposits are non-refundable if registration does not occur within the
deferral period.


https://www.tru.ca/future/admissions/undergrad/transfer-credit.html
https://www.tru.ca/future/admissions/undergrad/enriched-programs.html
https://www.tru.ca/distance/plar-ol.html
https://www.tru.ca/distance/plar-ol.html
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Registration

Eligibility to register

Newly admitted students are eligible to register in TRU courses after
accepting their offer of admission and paying the applicable tuition
deposit. Admission to TRU does not guarantee availability of space in
specific courses when registering.

Continuing students are eligible to resister after paying the applicable
tuition deposit. Continuing students are students who have completed
at least one TRU course within the last 12 months.

Students who have not been actively registered in at least one TRU
course in within the last 12 months must re-apply for admission before
being eligible to continue.

Registration planning

TRU Program Plan (Degree Works)

You may view your TRU Program Plan at any time using the myTRU
online student portal. Your TRU Program Plan includes program
requirements, transfer credit and/or PLAR assessment results and
remaining credits required for program completion. If you are unsure of
which courses to register in while waiting for your transfer credit and/or
PLAR assessment results, please contact your advisor. Read more about
your TRU Program Plan here.

Course schedule and registration resources

Course schedules are published online approximately one month prior
to the start of each academic term. Course registration resources are
available online here.

Registration times
Registration for fall (September) and winter (January) begins in June.

Registration for summer (May) and summer intersessions (May and
June) begins in March.

Students are assigned a date and time for registration before
registration begins. This is called a Priority Course Registration Date. On
or after the assigned registration date and time, eligible students may
register in courses. Students can find their Priority Course Registration
Date on the myTRU online student portal.

How to register

Eligible students with an active registration time can register in TRU
courses using the myTRU online student portal. Students can also make
registration changes or drop courses using the portal up until the course
change (add/drop) deadline. Some students may not be able to access
online registration due to their program of study; these students will be
notified by Enrolment Services of their confirmed registration. Students
requiring assistance should contact Enrolment Services.
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Course waitlists

Most (not all) undergraduate courses offer the ability for students to
place themselves on a course waitlist when a section is full. Students can
place themselves on waitlists up until the registration deadline for that
term (see Important Dates and Deadlines). After this deadline, students
will no longer be able to add their name to a waitlist for courses that are
full. Students can be waitlisted for more than one course, but they
cannot be listed on more than one section for the same course.

Seat offers for waitlisted courses are made through email notification to
the TRU email account. Students are responsible for checking their TRU
email frequently to see if a seat has become available. The time
duration for accepting the seat offer is short and the offer must be acted
upon quickly. If you do not register within the allocated time, you will be
removed from the waitlist and the seat will go to the next student on
the waitlist.

Being on a waitlist is not the same as being registered in a course and
does not guarantee that a seat will become available.

IMPORTANT: If you are still on a waitlist for a course at the start of the
term, you are expected to attend the first two weeks of the course to
keep your spot on the waitlist. If you are not able to attend the first two
weeks of class, you must make prior arrangements with the course
instructor. Students may be dropped from the class roster/waitlist for
non-attendance.

Course change (add/drop) deadlines
Course registration changes must be completed before the deadline
dates indicated in the Annual Schedule of Academic and Important

Dates, normally 10 business days following the first day of classes.
Students are encouraged to consult with Program and Academic
Advisors and Student Awards & Financial Aid before making course
changes to confirm the impact of adding or dropping courses on
academic completion, student loans, or other funding.

Withdrawals

Students may withdraw from a course before the course change
(add/drop) deadline without academic or financial penalty. (non-
refundable tuition deposits may apply)

Students may withdraw from a course after the course change
(add/drop) deadline and before the withdraw deadline with no
academic penalty. A grade of “W” will appear on their transcript. This
will not affect their grade point average (GPA). No refund will be
provided.

Students who withdraw or discontinue participation in a course after
the withdraw deadline will receive a grade of “F” or “DNC” on their
transcript. No refund will be provided.

Students considering withdrawing from a course should seek advice
from an advisor and consider potential impacts on academic progression
as well as financial aid eligibility.


https://www.tru.ca/current/academic-supports/degreeworks.html
https://www.tru.ca/current/enrolment-services/course-registration.html
http://mytru.tru.ca/
https://www.tru.ca/current/enrolment-services/contact.html
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Withdrawal in extenuating circumstances

Prior to the last day of the term, students may request to withdraw
from courses due to extenuating circumstances that are unforeseen and
beyond their control. A partial refund of tuition may be considered.
Students are encouraged to seek available supports through the Office
of Student Affairs, and/or their International Student Advisor (ISA) when
such extenuating circumstances arise.

To request a withdrawal under extenuating circumstances, submit a
completed withdrawal in extenuating circumstances form to Enrolment
Services at es-supervisor@tru.ca. Refer to Withdrawals Policy ED 3-0 for
more details.

Auditing a course

Students who register to audit a course must satisfy the instructor that
they are taking reasonable steps to complete course requirements,
although no formal evaluation procedures are required. If in the
judgment of the instructor a student is not doing this, a grade of W will
be recorded.
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Students must meet with the instructor at the commencement of the
course, or prior to a change to Audit status, to agree on what
constitutes reasonable steps to complete course requirements.

Students who wish to change from Credit to Audit status must do so by
the end of the second week of the term.

Departments have the right to refuse an audit student’s participation.

Auditors are required to pay full tuition and fees.

Student responsibility

Students are responsible for the accuracy of their registration in courses
and for ensuring their registration meets all course prerequisites and co-
requisites. They are also responsible for confirming that the courses
they have chosen conform to their individual program requirements and
university regulations.


https://www.tru.ca/__shared/assets/complete-withdrawal32587.pdf
mailto:es-supervisor@tru.ca
https://www.tru.ca/policy/allpolicy.html
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Tuition and Fees

TRU’s tuition and fees are set and reviewed annually by the Board of Governors and are subject to change. For the most up-to-date tuition and fee details,

please visit tru.ca/tuition.

Tuition deposit

Students are required to pay a tuition deposit before registration for
fall and winter term courses. The tuition deposit is applied as a
payment toward tuition fees and is generally non-refundable (some
exceptions apply; see Refunds).

Canadian Citizens and Permanent Residents
e $300 tuition deposit for open programs.

e $300 tuition deposit for returning students to limited or selective
programs.

e $500 for new students to limited or selective programs.

International students

. Undergraduate programs (fall/winter) - $5,000

. Undergraduate programs (summer) — full tuition

. Post-baccalaureate (fall/winter) - $5,000

. Post-baccalaureate (summer) — full tuition

. Graduate programs (except continuation and extension terms) -
$5,000

. Graduate programs (thesis/project continuation and extension
terms) — full extension fees

Additional important date and fee information for international
students can be found here.

Sponsored students

Sponsored students are not required to pay the tuition deposit before
registration provided a tuition sponsorship application has been
approved by TRU before the time of registration.

University and Employment Preparation (Adult Basic
Education) English as a Second Language students

Domestic BC students admitted to the University and Employment
Preparation program are not required to pay a tuition deposit. The
Adult Basic Education Program and English as a Second or Additional
Language are tuition-free for domestic BC students. Students admitted
to other preparatory programs and students admitted to a post-
secondary program who are enrolling in preparatory courses who have
an approved Adult Upgrading Grant application for the current term
are not required to pay a deposit.

Online banking
Your TRU student number is your account number; choose Thompson
Rivers University as Payee.

In-person

Payments can be made by cheque, money order, debit card, Visa,
MasterCard, or American Express. The Campus Cashier is located on the
first floor of the Old Main, Room 1614. The hours are 9 a.m. to 4 p.m.

Telephone
Payments can be made by credit card by calling 250-371-5646 during
regular business hours.

Mail

Payments made by cheque or money order can be mailed to the
Campus Cashier.

Thompson Rivers University

Campus Cashier

805 TRU Way, Kamloops, BC V2C 0C8

How to pay

The following payment options are available for students to pay tuition
and fees. TRU does not accept cash for tuition and fee payments.

Online through myTRU

If you are paying from another country, in other currency, go to
PayMyTuition (international payments). (Payment method options for
international payments with PayMyTution include bank transfers,
debit/credit card in home currency, eWallet payments and other local
options).

Payment deadlines

The balance of tuition and/or fees owing are due by the following

dates: (tru.ca/fees)

Undergraduate and Graduate programs

o Fall term: (September — December)
o Canadian/permanent residents: September 2
o International students: Deposit due upon registration. Balance
of fees due September 2
e Winter term: (January — April)
o Canadian/permanent residents: December 30
o International students: Deposit December 1. Balance of fees
due December 30
e Summer term: (May - August)
o Canadian/permanent residents:
Summer term and Intersession 1: April 28
Intersession 2: June 16
o International students: Deposit due upon registration: Balance
of fees due April 28 for Summer term and Intersession 1, and
June 16 for Intersession 2

Trade programs

o Foundation programs: Fees are due seven days before the first
day of classes.
o Apprenticeship programs: Fees must be paid in full at the time of

registration.

Continuing Studies programs
Fees are due in full at the time of registration.


https://www.tru.ca/future/tuition.html
https://www.tru.ca/truworld/future-students/dates-fees.html
https://www.tru.ca/current/enrolment-services/tuition/sponsorship.html
https://mytru.tru.ca/
https://www.paymytuition.com/paynow/tru
https://www.tru.ca/current/enrolment-services/deadlines-fees-refunds.html
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Sponsorship letters from sponsoring agencies

TRU offers a formal tuition sponsorship process, for a third party to pay
tuition and fees on behalf of a student. Formal sponsorships are not
accepted for all courses offered by TRU. For more information on

Tuition Sponsorships, visit tru.ca/sponsorship.

Fee deferrals

Student Awards & Financial Aid is responsible for the approval of fee

deferrals (i.e., deferring your tuition and fee payment due date).

Students who meet either of the following two conditions will have
their tuition and fees deferred automatically.

1. Students who have been approved for full-time or part-time student
loans/grants through StudentAidBC

o with TRU named as the institution and
o prior to the start of classes, and
o have a loan grant total greater than their total fees owing.

2. Have accepted an offer of scholarship or award which fully funds all
tuition and fees, and are meeting all the conditions of the award
(sufficient enrolment, athletic eligibility, etc.)

Manual fee deferrals will also be provided to students who can
document assignable loan and grant funding from a province other
than BC and meet the above conditions. Contact Student Awards &
Financial Aid. Split enrolled students with government funding
confirmed by a school other than TRU are not eligible for a fee deferral.

Note: students applying for student loans are strongly encouraged to
apply two months in advance of their tuition and fee payment deadline
to ensure the loan is fully approved before the start of classes.

outlined below, and upon payment of all outstanding fees, penalties,
and interest as well as the reinstatement fee. Students must advise
Enrolment Services of payment so registration can be reinstated.

Reinstatement deadlines

Late payments

Students whose tuition and/or fees have not been paid in full by the
payment deadline for their program or course may be assessed a $75
penalty per term and charged 2% interest monthly.

Students with an overdue account may have any registrations in a
current and/or subsequent term cancelled. In addition, other services
such as add/drop or course changes, ordering of transcripts, view
grades, confirmation of enrolment letters/forms, final exam

registration (OL) and course extensions (OL), receive degree, diploma or
certificate will be withheld. Students with an overdue account are not
permitted to register for convocation and the degree, diploma or
certificate will be withheld.

Students placed on financial hold will only be permitted to access
services and register into subsequent term courses once full payment
of the balance owing has been made. Exceptions will be made for
students who have an approved fee deferral.

Reinstatement fees

To be reinstated into courses in a current term after being deregistered
for non-payment, students will be assessed a reinstatement fee of
$190.12. Reinstatement can occur only up to the reinstatement dates

Fall term November 30
Winter term March 31
Refunds

Refunds must be requested through your myTRU account or Enrolment
Services. (tru.ca/fees) Refund requests are usually processed within 4
to 6 weeks of receipt of the request. If your request is approved you
will receive a cheque in the mail, or a refund will be applied to the
credit card used for payment.

Refunds for Canadian citizens/permanent residents

Open programs and returning limited or selective programs ($300
tuition deposit)

. Students who withdraw for the fall term before August 1 will
receive a 100% refund of fees paid.

. Students who withdraw for the fall term after August 1 until the
end of the second week of instruction will receive a 100% refund
of fees less the full $300 tuition deposit.

. Students who withdraw for the winter term before December 1
will receive a 100 % refund of fees paid for the winter term.

. Students who withdraw for the winter term after December 1
until the end of the second week of instruction will receive a 100%
refund of fees paid for the winter term less the full $300 tuition
deposit.

. Students who withdraw after the end of the second week of
instruction (course change period) in either the fall or winter term
will not receive a refund.

First time-limited or selective programs ($500 tuition deposit)

. Students who withdraw for the fall term before August 1 will
receive a 100% refund of fees less the $200 non-refundable
portion of the tuition deposit.

. Students who withdraw for the fall term after August 1 until the
end of the second week of instruction will receive a 100% refund
of fees less the full $500 tuition deposit.

. Students who withdraw for the winter term before December 1
will receive a 100% refund of fees paid for the winter term less
the $200 non-refundable portion of the tuition deposit.

. Students who withdraw for the winter term after December 1
until the end of the second week of instruction will receive a 100%
refund of fees paid for the winter term less the $500 tuition
deposit.

e Students who withdraw after the end of the second week of
instruction (course change period) in either the fall or winter or
will not receive a refund.


https://www.tru.ca/current/enrolment-services/tuition/sponsorship.html
https://www.tru.ca/awards.html
https://www.tru.ca/fees
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Trades foundation programs

. Withdrawal a minimum of 30 days before the start of the program
will result in a $200 partial refund of the $500 tuition deposit
paid.

. If the withdrawal takes place less than 30 days before the start of
the program, no portion of the tuition deposit will be refunded.

. If the withdrawal takes place within 14 days of the start of the
program, a full refund of fees less the $500 tuition deposit will be
provided.

. If the withdrawal takes place after 14 days into a seven-month or
less program — no refund.

. If the withdrawal takes place after 14 days into an eight-month or
longer program, no refund of fees for the first term will be
provided.

Apprenticeship programs

. Withdrawal a minimum of 30 days before the start of class will
result in a full refund.

. If the withdrawal takes place less than 30 days before the start of
class or after the start of class — no refund.

Refunds for international students
Unpaid fines, outstanding fees, and administrative fees (5200 CDN)

owing to TRU will be deducted before any approved deferral or refund.
Students required to withdraw or who are not admitted to TRU due to
a violation of university policy are not entitled to deferrals or refunds.

New International Student Applicants
Tuition fees, deposits, and other fees for the first term are non-
refundable and non-transferable.

All new international applicants who receive a visa and study permit
(including students who have been approved for a deferral) and a
Letter of Acceptance issued by TRU are expected to begin their studies
at TRU in the designated term noted in their original Letter of
Acceptance.

New students who can provide official documentation from IRCC
(Government of Canada) indicating that their visa and/or study permit
application was denied are eligible for a full refund of tuition and
applicable fees, minus an administrative processing charge as per the
published fee schedule. TRU reserves the right to contact IRCC to verify
the status of a visa and/or study permit application and/or to verify the
contents of a refusal letter.

New international applicants who are eligible for a tuition refund (less
the non-refundable administrative fee) should submit their refund
request in writing before the course change or course withdrawal
deadline (add/drop deadline). The request must include official
documentation from IRCC. Refund requests will be processed in the
order they have been submitted and will be completed pending
verification of accompanying documentation. Refund requests are
usually processed within 4 to 6 weeks of receipt of the request.
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Continuing and returning international students

e 100% refund of required deposit 4 weeks before the first day of
classes(minus administrative processing charge).

e 50% refund of required deposit after 4 weeks before the first
day of classes(minus administrative processing charge).

e 50% refund to students who have obtained a visa extension
letter from TRU and request a refund before the first day of
classes (minus administrative processing charge).

e Tuition fees will not be refunded after the first day ofclasses.

Tuition waiver for faculty and staff

TRU staff, faculty, and administration, or eligible family members are
eligible to apply for Tuition Reimbursement. Tuition reimbursements
apply to undergraduate campus-based courses. All tuition and fees
must be paid first, then students will be reimbursed the tuition portion
of their fees if they are not displacing a fee-paying student. Tuition
reimbursements must be applied for each term. Employees of TRU
may qualify for OL and PLAR undergraduate course tuition
reimbursement. Employees must get approval before registering for OL
courses or PLAR. Please contact People and Culture for more
information.

Tuition waiver for senior citizens

Students aged 65 years or older at the commencement of their
course(s) may be eligible for a reimbursement of their tuition if they are
not displacing fee-paying students. All other non-tuition fees including
Student Union fees apply.

Auditing a course
Auditors are required to pay all fees and charges.

TRU Student Union fees

Students enrolled in credit courses and programs through TRU’s
Kamloops campus are deemed members of the TRU Student Union, and
as such are charged Student Union fees as a condition of enrolment.
These fees are collected by TRU on behalf of the Student Union and all
amounts are remitted directly to TRUSU.

TRUSU Fees do not apply to Open Learning, continuing education, or
Williams Lake based courses.

Additional fees

All TRU students, other than those enrolled only in courses through the
Open Learning Division, must, as a condition of enrolment at TRU, pay
the Ancillary fee, the Athletic and Recreation fee, the Comprehensive
University Enhancement fee, Building Levy fee and applicable
Lab/Studio fees. International students are also charged an
International Activity fee on a per term basis.

Note: Additional TRU Fees do not apply to continuing education
courses.


https://www.tru.ca/withdraw
https://www.tru.ca/withdraw
http://www.tru.ca/cost
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Policies, Regulations, and Procedures

Official institutional policies and procedures

The Board of Governors, Senate, and the Planning Council for Open Learning develop TRU policies and regulations in accordance with their respective
powers and duties as set out in the Thompson Rivers University Act. The President’s Council develops operational policies.

It is a students’ responsibility to familiarize themselves with institutional policies and regulations, which can be found on the Thompson Rivers University’s
Official Policies and Procedures website.

The PDF version of policies set out on the Official Policies and Procedures website are the official version of Thompson
Rivers University policies. Policies found elsewhere, including those on other university sites are not the official versions
and should not be relied upon.

The archived policies page shows previous versions of policy (posted alphabetically by title). For historical policies with end dates prior to January 2016,
please see Historical Calendars Archive.

Index of Policies tru.ca/policy

Academic Accommodations for Students with Disabilities BRD 10-0
Academic Achievement Awards ED 09-1
Academic Recognition ED 03-4
Academic Renewal ED 3-10
Acting President BRD 19-0
Adjunct Faculty BRD 15-5
Advertising ADM 4-5
Alcohol, Cannabis, and Tobacco ADM 5-3
Animals/Pets on Campus ADM 28-0
Biosafety & Biosecurity ADM 25-0
Campus Conferences / Events ADM 14
Cancellation of Classes BRD 14-0
Care and Use of Animals in Research and Teaching BRD 21-1
Class Scheduling BRD 14-1
Confidentiality of Student Information ADM 2-2
Conflict of Interest ADM 4-2
Convocation ED 17-0
Copyright ADM 3-0
Course Extensions (for Open Learning courses only) ED 3-12
Course Outlines ED 8-3
Course and Program Repeaters ED 3-3
Course Subject Acronym and Numbering ED 3-8
Credit and Non-Credit Courses ED 8-1
Educational Standards in Credit Courses and Programs ED 8-0
Emergency Management ADM 23-0
Emeritus /Emerita Designation BRD 15-3
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https://www.tru.ca/policy/allpolicy.html
http://www.tru.ca/policy/archived-policies.html
http://www.tru.ca/calendar.html
https://www.tru.ca/policy/allpolicy.html
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Employee Recognition
Employment Equity
Entrance Scholarships
Environmental Policy

Examinations

Expenses: Entertainment, Hosting and Hospitality

Expenses: Travel

External Relations

Faculty Office Hours

Fair Dealing Policy

Firearms and Dangerous Objects

Flag Display

Freedom of Information and Protection of Privacy

Fundraising and Recognition

Grading Systems

Greek Organizations

Health & Safety

Honorary Degrees

Human Resources

Information Disclosure

Information Security

Integrity in Research and Scholarship
International Education

Investment Objectives

Licensed Product Purchasing

Lost and Found

Minors on Campus

Multi-Faith Chaplains

New Graduate Program Assessment Criteria
Official Positions and Spokespeople
Orientation

Outside Professional Consulting/Employment
Policy Development and Approval

Posting Procedures

Posthumous Credentials

Prior Learning Assessment and Recognition
Program Advisory Committees

Program Reductions and Eliminations
Program Review

Purchasing

ADM 7-0
ADM 4-1
ED 9-0
BRD 23-0
ED 03-09
ADM 19-1
ADM 19-0
ADM 1-0
ADM 14-1
ADM 3-1
ADM 30-0
ADM 01-6
ADM 2-0
BRD 4-1
ED 03-5
BRD 20-0
ADM 5-0
ED 16-2
ADM 4-0
ADM 2-1
BRD 16-1
ED 15-2
ED 12-0
BRD 22-0
ADM 24-0
ADM 16-0
ADM 26-0
ADM 21-1
ED 8-5
BRD 1-4
ADM 4-6
ADM 4-3
n/a

ADM 01-3
ED 11-0
ED 2-0
ADM 20-0
BRD 8-4
ED 08-4
BRD 2-2
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Recognition of Board Members BRD 0-2
Records Retention / Destruction ADM 2-3
Regional Community Advisory Committees ADM 20-1
Reissuing Credentials by Thompson Rivers University ED 02-5
Research Groups and Centres BRD 21-0
Respectful Workplace and Harassment Prevention BRD 17-0
Responsible Use of Information Technology Facilities and Services BRD 16-0
Retail ADM 1-2
Review of Administrative Units ADM 29-0
Risk Management BRD 24-0
Safety and Security Cameras ADM 29-0
Satisfactory Academic Progress ED 3-2
Semester Schedules ED 13-0
Sexualized Violence BRD 25-0
Signing Authority BRD 02-1
Social Events and Christmas Activities ADM 1-5
Space Renovations ADM 18-0
Special Courses ED 2-1
Student Academic Appeals ED 4-0
Student Academic Integrity ED 05-0
Student Admission ED 1-0
Student Attendance ED 3-1
Student Off-Campus Safety and Travel Policy ADM 22-1
Submission of Final Grades ED 3-11
Suggested Procedures for Dealing with At-Risk Students ADM 17-0
Suspension of Students ED 7-0
Transferability of University Credits ED 2-4
Types of Undergraduate and Graduate Credentials ED 16-0
Undergraduate Course and Program Approvals ED 8-2
Visiting Scholar BRD 15-4
Visiting Student Status ED 1-3
Waitlist ED 3-7
Whistleblower BRD 18-0
Withdrawals ED 03-0
tru.ca/polic
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Institutional Learning Outcomes

All TRU baccalaureate degrees seamlessly incorporate the eight
institutional learning outcomes (ILO) into the program of study. TRU is
dedicated to the intellectual and social development of its students. The
ILO’s provide students with relevant skills and knowledge that will help
them become more effective learners, face current and future real-
world problems, and enjoy fulfillment in all spheres of life. The ILOs are
grouped under four broad themes: Connection, Engagement,
Exploration, and Local-to-Global, as follows:

CONNECTION
Communication: a TRU graduate demonstrates effective

communication skills appropriate to a range of audiences.

Teamwork: a TRU graduate demonstrates the necessary skills of
effective leadership and teamwork.

ENGAGEMENT

Lifelong Learning: a TRU graduate reflects on and sets goals for learning
beyond their university experience.

Social Responsibility: a TRU graduate critically evaluates and applies
socially responsible, sustainable, and ethical behaviors.

EXPLORATION

Knowledge: a TRU graduate acquires, connects, and applies a depth and
breadth of knowledge.

Critical Thinking and Investigation: a TRU graduate constructs meaning
from information by applying creative and critical thinking through
research.

LOCAL-TO-GLOBAL

Indigenous Knowledges and Ways: a TRU graduate recognizes and
respects the value of Indigenous knowledges and ways.

Intercultural Awareness: a TRU graduate recognizes and respects the
value of diverse cultures and worldviews.

Students starting their degree on or after Fall 2021 will find the ILOs
embedded into their program requirements. For more information,
please visit the individual program pages or speak with an academic
advisor.

Policy ED 16-0 Types of Undergraduate and Graduate Credentials

Academic Appeals

TRU encourages students and staff to resolve academic issues through
discussion with an instructor, chair and/or Dean prior to submitting a
formal academic appeal. When a resolution is not reached, students
may bring forward for formal review, matters that have not been
resolved to their satisfaction. Students should consult with the Office of
Student Affairs regarding the appeal process as per the Student
Academic Appeals (ED 4-0) Policy
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Academic Integrity

Thompson Rivers University students are required to comply with the
standards of academic integrity set out in the Student Academic
Integrity (ED 5-0) Policy. Find out more at tru.ca/aic.

It is the responsibility of TRU employees to take reasonable steps to
prevent and to detect acts of academic dishonesty. It is an instructor’s
responsibility to confront a student when such an act is suspected and
to take appropriate action if academic dishonesty, in the opinion of the
instructor has occurred. Contact aic@tru.ca

Academic Standing

Academic standing is governed by Senate policy ED 3-2, Satisfactory
Academic Progress.

Good Standing

The minimum grade point average (GPA) required for Good Standing is
1.67. Some programs may have a higher minimum GPA requirement.

Academic Probation

A student whose GPA falls below their program’s minimum requirement
for Good Standing after attempting 24 credits will be placed on
Academic Probation.

Required to Withdraw

Students placed on Academic Probation who remain below their
program’s minimum requirement and have not shown significant
improvement since their last assessment, or who reach a total of an
additional 24 credits attempted without recovering to Good Standing,
will be required to withdraw from TRU for 12 months.

Convocation and Graduation

Students must apply for graduation and to attend Convocation by
completing and submitting an Application to Graduate through myTRU.

Students with an overdue account are not permitted to register for
convocation and the degree, diploma or certificate will be withheld.

Application to graduate | Course completion
Deadline (includes TRU-OL)
June ceremony March 31 April 30
October ceremony | July 31 August 31

General Conduct

It is expected that students will conduct themselves towards university
staff, fellow students and members of the university community in a
manner consistent with the goals and professional demeanor of an
educational institution. This includes demonstrating respect for the
legitimate rights and freedoms of others.


https://www.tru.ca/__shared/assets/Types_of_Undergraduate_Degrees5670.pdf
https://www.tru.ca/__shared/assets/ed04-05656.pdf
https://www.tru.ca/__shared/assets/ed04-05656.pdf
https://www.tru.ca/__shared/assets/ED_05-0_Student_Academic_Integrity36334.pdf
https://www.tru.ca/current/student-life/student-affairs/programming.html
mailto:aic@tru.ca
https://www.tru.ca/__shared/assets/Satisfactory_Academic_Progress5642.pdf
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Thompson Rivers University promotes teaching, scholarship and
research, and the free and critical discussion of ideas. The University is
committed to providing a working and learning environment that allows
for the full and free participation of all members of the University
community. In the event the University considers students’ conduct to
be inconsistent with this expectation or considers that students are not
appropriately dedicated to the furthering of their own education, they
may be suspended for a set period or indefinitely. As such, students
should familiarize themselves with the Suspension of Students (ED 7-0)
Policy.

Grades

Grade Point Average

Grade Point Average (GPA) is a measure of how well you are doing in

your academic studies. It is used to determine a student’s eligibility to
continue in programs that have minimum requirements (Honours), to
graduate and to receive “with Distinction” designation on your degree.

Grade Point: A numerical value given to an alphabetical letter grade
used in the assessment of academic performance. At TRU, the academic
grading scale goes from "A+" to "F", with grade points assigned to each
letter. A student’s grade point average is a mathematical calculation
that indicates where an average of the grades falls on the scale.

1. For each course taken the grade point value of the mark is
multiplied by the credit value of that course.

2. The total number of grade points is divided by the total number
of credits to obtain the grade-point average (GPA).

3. The GPA is calculated only on courses taken for credit.

4. A course or grade may not be deleted from the permanent
record. However, if students repeat a course only the highest
grade will be used in the calculation of their total grade point
average, including equivalent courses taken through TRU-OL.
Students should contact Enrolment Services to ensure GPA has
been recalculated.

To find out what point value is assigned to each letter grade at TRU view
the Grading Systems Policy, ED 3-5.

Students who intend to transfer to another educational institution
should be aware that another institution may re-compute grade point
average in accordance with its own policies.

Student classification

Full-time student: A student enrolled in at least 60% of a full-time
course load (40% for students with a permanent disability) each term is
classified as a full-time student.
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Part-time student: A student who is enrolled in less than 60% of a full-
time course load (less than 40% for students with a permanent
disability), will be classified as a part-time student.

Student Records

Official Transcripts of Academic Record

TRU regards the individual's permanent student record as a personal
private document. Official transcripts must be requested by the student.

Order your official transcript through myTRU and if you have special
instructions, email them immediately to transcripts@tru.ca with ‘Special
Instructions’ in the subject line. Students must request in writing if they
want official transcripts to be sent to employers, educational
institutions, and other authorized agencies directly from TRU. If more
convenient, and accepted by the other institution, copies of transcripts
can be sent to students (on request) in sealed envelopes—students may
then enclose these sealed transcripts with other materials to be sent to
employers, educational institutions, etc.

TRU does not provide electronic copies (PDF files) of official or unofficial
transcripts. Students can print an unofficial copy of their transcript from
their myTRU account.

No transcripts or credentials will be issued until students have resolved
all obligations to TRU in the way of fees, overdue library books, or
outstanding fines and loans.

Change of contact information

Students should ensure that Enrolment Services has their current
contact information such as mailing address, email address, and
telephone number. Students can change their contact information
through myTRU, by telephone, or in-person at the Enrolment Services
Office, or by emailing records@tru.ca. Students who receive
government financial assistance should also notify the appropriate
provincial authority.

Students who wish to change their legal name or to add a preferred
name must complete the Name Change Request form. This form can be
found online at Enrolment Services/forms, and it, along with additional
documentation if required, it should be submitted to records@tru.ca.

Email communication regulations

A student’s TRU email address is the university's official electronic
mailing address for all students. The account holder is responsible for
reading and attending to email sent to this address. For details, please
review the IT Services website at tru.ca/its.


https://www.tru.ca/policy/allpolicy.html
https://www.tru.ca/policy/allpolicy.html
https://www.tru.ca/gpa
https://www.tru.ca/__shared/assets/ED_03-5_Grading_Systems35364.pdf
https://www.tru.ca/current/enrolment-services/academic-records/transcripts.html
mailto:transcripts@tru.ca
https://mytru.tru.ca/
mailto:records@tru.ca
mailto:records@tru.ca
http://www.tru.ca/its.html
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International Students

International student support

TRU is a leading destination in Canada for international students. Many
staff members provide dedicated support to international students.
International Student Advisors arrange for homestays, airport
reception, student orientation, and provide ongoing support for
students throughout their studies at TRU; the International Admissions
team works closely with students to ensure they receive the necessary
application and acceptance information and documentation and
International Academic Advisors, assist students with program planning
and course selection.

TRU World has an extensive and dynamic activity program (LEAP) that
offers many activities each term. The goal of our activity program is to
ensure that all students have an opportunity to have fun, meet new
friends, and engage with all the great aspects of your new home —
Kamloops!

Find more information about support services for international
students at tru.ca/world. Contact us at any time with your questions
by visiting tru.ca/meet.

Students may also contact a Marketing Services Representative in their

country or region directly.

Medical insurance

All students must have adequate medical insurance while studying at
TRU. Anyone residing in BC for longer than six months is required by
law to enrol in BC Medical Services Plan (MSP) and pay premiums
directly to the plan. However, there is a waiting period of three months
before any newcomer to BC is eligible to enrol in MSP.

TRU will automatically enrol all international students with guard.me
insurance for the first three (3) months in Canada. TRU World office will
help with your MSP application during orientation. If a student does not
have adequate medical insurance approved by TRU World for the
waiting period of three months, it will be purchased through TRU World
before course registration.

Extended health and dental insurance (medical
insurance)

Extended health and dental insurance coverage administered by the
TRU Student Union is mandatory for all TRU students enrolled in 9
credits (full-time status) or more, except exchange students and visiting
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students who are studying for only one term. The extended health and
dental plan provide coverage for expenses not covered by Government
Insurance (MSP), such as prescription drugs, vision, and dental care.
The fee is $248 per year, and it will be charged to your account. It
covers you from September 1 to August 31 each year.

For more information, or to determine if you are eligible to opt-out,
please visit trusu.ca/services/health-dental. Winter term new students

must opt-in for coverage under the TRUSU Health and Dental Plan. To
optin come to the Member’s Services Desk in the Students’” Union
Building (located in the Campus Activity Centre). Students that are only
registered in the summer session are not eligible for the Plan.

International students in co-operative education

International students may apply for the Co-operative Education option
in their program of study if they meet the academic requirements for
the program. Students are expected to maintain good academic
standing in their program to be considered for co-op.

International students, who wish to participate in a co-op program,
must obtain a Social Insurance Number (SIN) and a work visa from
Canada permitting them to work as a co-op student.

The Career and Experiential Learning Department and TRU World assist
international students with proper documentation after admission to
the co-op program.-

English as a Second or Additional Language
Certificate Programs

Students can choose from ESL electives and apply to receive certificates
for each level of ESL completed. With a focus on English for academic
purposes, the core courses develop language proficiency in speaking,
listening, reading, writing and grammar. See more at ELLT department.

Homestay program

International students, particularly students in the ESL program are
encouraged to participate in the Homestay Program and live with a
Canadian family for at least the first term of study. Homestay is an
excellent way for a student to get settled, learn about Canadian culture,
and practice the English language. Homestay families provide students
with a private, furnished bedroom and all meals. Arrangements for
Homestay placements are made through the TRU World Homestay
Program at tru.ca/truworld/new-students/accommodation.



https://www.tru.ca/truworld
https://www.tru.ca/truworld/contact/meet-with-us.html
https://www.tru.ca/truworld/international-agents/marketing-services-representatives.html
https://www.tru.ca/truworld/new-students/medical-insurance.html
https://www.guard.me/tru/
http://trusu.ca/services/health-dental
https://www.tru.ca/edsw/schools-and-departments/esl.html
https://www.tru.ca/truworld/new-students/accommodations/homestay.html
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Student Services

We're here to help you succeed in and out of the classroom. Access the TRU student services network to make the most of your university experience. If

you have general questions about services available, please call 250-828-5000 or read more at tru.ca/current .

Academic Advising

Academic Advisors are available to assist both current students and
prospective students with university course planning and selection for
first and second year. Accurate and up-to-date advising can relieve the
stress of choosing an incorrect course while saving time and money—
this is true whether you are an academic student in first or second year,
in a career or trades program, or a university preparation program.
Academic advising is a collaborative relationship between a student
and an advisor. As a team, the advisor works with you to create a
strategic educational plan.

Students should contact academic advising for program and course

planning information to ensure their academic history is in-line with
their academic goals. Read more at tru.ca/advising.

Contact academic advising at 250-828-5075 or email advising@tru.ca.

Assessment Centre

The Assessment Centre provides general educational assessments to
facilitate appropriate placement in courses and programs that best
match students’ abilities and needs; administers entry assessment tests
for admission to various TRU programs; and coordinates or invigilates
examinations for other educational institutions and outside agencies.

Read more at tru.ca/assessment.

Email assess@tru.ca | Phone 250-828-5470 | Old Main 1487

Accessibility Services: Education within reach

Accessibility Services provides academic accommodations and services
to all eligible TRU students, both on campus and Open Learning.
Students with documented disabilities are provided with services in a
manner that is consistent with TRU's educational mandate and
academic principles. Policy Academic accommodations for students
with disabilities

See our Steps to Access Services page for updated information to

access accommodations and services.

Academic accommodations and services are tailored to a student's
needs based on documentation obtained from a certified health care
professional who has specific training, appropriate professional
designation, and expertise in the diagnosis of the conditions for which
the accommodation is being requested. Documentation must be
current within 5 years.

Returning students must make an appointment with an Accessibility
Advisor prior to the start of classes to arrange for services for the
current academic year. Students requiring services that require
considerable lead time (e.g., interpreting, alternative format), should
contact the office three months prior to the start of the school year.

Email as@tru.ca | Phone 250-828-5023| Toll-free 1-888-828-6644
Fax 250-371-5772 | Student Services Office, Old Main 1629.
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Career and Experiential Learning

Career and Experiential Learning is a welcoming campus resource
designed to support you to through the career planning process. Our
team of career educators offer one-on-one career counselling and
career development, organization of co-op placement, career/employer
events, career and volunteer opportunities through an online job
postings site and instruction of work search skills through our career
management course and career planning workshops. Read more at

tru.ca/cel.

Whether you are in your first or last year, we are here to help and
support you to reach your career goals.

Email careereducation@tru.ca | Phone 250-371-5627 | Old Main 1712

Counselling Services

TRU counsellors support the career development, academic success
and personal growth of all TRU students and, subject to availability, the
development of future students. The counselling office is a respectful,
safe and affirming atmosphere for students of all races, ability,
ethnicity, sexual orientation, gender identity, religion, age, culture and

socioeconomic status.

Counsellors work alongside students to develop strategies for improved
academic performance; they also offer support with personal
assessment tools and workshops. Short-term individual counselling is
also available and focuses on creating action plans and support
networks that combat stress, anxiety, depression and other personal
issues.

To schedule a counselling appointment, students can drop-in to the
Student Services area between 8 a.m. and 5 p.m. from Monday to
Friday in Old Main 1631; email studentservices@tru.ca; or call 250-828-
5023. Appointments are being offered in person and virtually.

tru.ca/counselling

Early Alert

Early Alert engages faculty and staff in identifying students
experiencing academic difficulties and connecting those students to on-
campus resources and support services. Students identified quickly
through the Early Alert process, have more time to improve their
academic performance and a greater chance of successfully completing
their course or program.

Contact Early Alert at 250-828-5213 | earlyalert@tru.ca

Economics Help Centre

The Economics Help Centre is available for students and run by the

Economics faculty. Students can work alone or together with other
students in a relaxed, informal environment, with help readily available.


https://www.tru.ca/current
https://www.tru.ca/advising
mailto:advising@tru.ca
https://www.tru.ca/current/academic-supports/assessment.html
mailto:assess@tru.ca
https://www.tru.ca/__shared/assets/BRD_10-0_Academic_Accommodations42574.pdf
https://www.tru.ca/__shared/assets/BRD_10-0_Academic_Accommodations42574.pdf
https://www.tru.ca/current/academic-supports/as/steps-to-access-services.html
mailto:as@tru.ca
https://tru-csm.symplicity.com/students/index.php?signin_tab=0
https://tru-csm.symplicity.com/students/index.php?signin_tab=0
https://www.tru.ca/cel.html
mailto:careereducation@tru.ca
mailto:studentservices@tru.ca
https://www.tru.ca/current/wellness/counselling.html
https://www.tru.ca/earlyalert
mailto:earlyalert@tru.ca
http://tru.ca/business/students
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Harassment and Discrimination

TRU is committed to providing a working and learning environment that
allows for the full and free participation of all members of the
University community. Discrimination undermines these objectives,
violates the fundamental rights, personal dignity and integrity of
individuals or groups of individuals and may require remedial action by
the University.

Harassment is a form of discrimination that is prohibited under the
university’s Respectful Workplace and Harassment Prevention policy
(BRD 17-0) and may result in the imposition of disciplinary sanctions
including, where appropriate, dismissal or permanent suspension.

Any member of the University community who believes they have been
subject to harassment may contact the University Human Rights Officer
at humanrightsofficer@tru.ca.

In addition, the University's collective agreements with TRUFA,
TRUOLFA and CUPE have provisions with regard to harassment and the
procedures to address alleged harassment.

Concerns specific to sexualized violence (including sexual harassment)
can be reported to TRU’s Sexualized Violence Prevention and Response
Manager.

Health and Dental Plan (Medical Insurance)

Extended health and dental insurance are mandatory for all TRU
students. Every full-time member of the Thompson Rivers University
Students’ Union is automatically enrolled in the TRUSU Health and
Dental plan. This does not include part-time students or students
studying through TRU Open Learning.

For more information, or to determine if you are eligible to opt-out,
please visit trusu.ca/services/health-dental.

Indigenous Student Services

Weyk’t—we acknowledge and thank the Secwépemc People whose
traditional territories we enjoy being a part of to live, learn and grow.
TRU offers Indigenous students a welcoming and respectful
environment to help them reach their academic goals.

Cplul’kw’ten is TRU’s Indigenous student centre that provides
information on all aspects of university life and doubles as space for
students to socialize, study or just take a break. Students receive
assistance in finding services on campus, support with band funding
applications, exploring academic support options such as mentoring,
tutoring or locating housing and off-campus amenities. They also
receive support from the established Elder in the House Program and
often gather in the lounge or backyard barbecue area for social or
ceremonial events. Students can also take advantage of workshops on
study skills and wellness, one-to-one counselling, librarian services, on-
site computers, as well as a kitchen and lounge area.

Contact: phone 250-371-5843, email Indigenous@tru.ca or
visit us in Cplul’kw’ten on the Kamloops TRU campus.
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Math Help Centre

The Math & Stats Help Centre is a free service for students staffed by

mathematics and statistics faculty and upper-level students, located in
the Science building, room S201. It is open to students taking any TRU
course that involves mathematics or statistics but is most useful for
UEPREP and first-year level courses. For more information email

mathhelp@tru.ca.

Multi-Faith Chaplaincy

A Multi-Faith Chaplaincy on campus provides spiritual and pastoral care

to the TRU community’s students, faculty and staff. They provide an
operating model of interfaith respect and cooperation. The Multi-Faith
Chaplaincy acts as a religious and spiritual resource, encouraging
thoughtful reflection and dialogue. TRU also provides a Multi-Faith
Space where members of our TRU community can reflect, pray and
meditate. Email the chaplains at chaplains@tru.ca to schedule an
appointment or drop into OM 1421.

Office of Student Affairs

The Office of Student Affairs works collaboratively with students, staff,

faculty and community partners to guide and support students on their
learning journey towards student success. Through clear articulation
and education of rights, responsibilities and TRU policies, we promote a
safe and inclusive environment for the growth and development of TRU
students. The office provides a wide range of services and supports
such as academic conduct, academic integrity, non-academic conduct,
academic appeals, early alert, student emergencies, student off-campus
safety and travel.

studentaffairs@tru.ca | 250-828-5023 | Old Main 1631, Student
Services

Orientation & Transitions

TRU offers a multitude of educational experiences for new-to-TRU
students, providing insights into all aspects of university life. Students
are welcome (and encouraged!) to attend one or more orientation
experiences. Each orientation session explores different focuses to
meet the individual needs of the student body. Learn more about the
campus develop new skills, make new friends; start the year off right!

PACE — the Pack Academic Edge

PACE allows student-athletes to connect with each other, PACE leaders
and institutional resources in a supportive academic setting.

WolfPack athletes can attend an academic success workshop at the
start of the fall and winter terms, study-tip mini-workshops, and group
study sessions.

Student-athletes are supported by PACE leaders who are trained in
referral and study success strategies and work with student-athletes on
difficult courses/assignments. Leaders support student-athletes to
achieve academic goals while maintaining a busy schedule. For more
information call 250-852-6255.


https://www.tru.ca/__shared/assets/BRD_17-0_Respectful_Workplace_and_Harassment_Prevention47390.pdf
mailto:humanrightsofficer@tru.ca
http://trusu.ca/services/health-dental
https://www.tru.ca/indigenous/current-students.html
https://www.tru.ca/indigenous/current-students/gathering-place.html
mailto:Indigenous@tru.ca
https://www.tru.ca/indigenous/current-students/gathering-place.html
https://www.tru.ca/science/programs/math/math_help_centre.html
mailto:mathhelp@tru.ca
https://www.tru.ca/current/wellness/chaplaincy.html
mailto:chaplains@tru.ca
https://www.tru.ca/osa
https://www.tru.ca/current/student-life/osa/student-policy.html
file://tru_vfiler1/home/Alaughton/00_Calendar%202016%202017/Calendar%202016-2017%20Running%20Copy/CLEAN%20BKUP/studentaffairs@tru.ca
https://www.tru.ca/orientation
https://www.tru.ca/orientation
https://www.tru.ca/pace
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Sexualized Violence Prevention & Response

TRU’s Sexualized Violence Prevention and Response Manager (SVPRM)
is available to all faculty, staff, students, and people of all genders and
sexual orientations. Anyone who has experienced recent, or historic
sexualized or intimate partner violence can access a wide array of
supports.

The SVPR team also develops and delivers education and prevention
programming and plays a key role in supporting the ongoing
implementation of TRU’s Sexualized Violence policy. The SVPRM can be
reached by email or by calling 250-828-5023 (if you leave a message,
please remember to leave a phone number where we can contact you)
orin the SVPR in OM 1486.
https://www.tru.ca/current/wellness/sexual-violence.html

Student Awards & Financial Aid

TRU offers a comprehensive range of resources to assist students in
financing their educational and living costs, and to recognize academic
excellence. Financial support can be a combination of bursaries,
scholarships, awards, work-study, loans and grants.

Some of these financial resource programs are administered directly
through Student Awards & Financial Aid, and for others, our office

works with the appropriate government office or funding body. Some
funding requires an application, some is provided upon the
recommendation of faculty, and some scholarships are automatically
awarded based on performance.

Adult Upgrading Grant
The Adult Upgrading Grant (AUG) provides need-based, non-repayable
grants to assist BC provides need-based grants for BC residents who

wish to access preparatory and secondary level courses, including Adult
Special Education. It does not fund any post-secondary programs or
courses.

Student Aid BC

Student Aid BC can assist post-secondary students with educational and
living costs where the financial resources from parents, summer work,
or other sources are insufficient to meet the total estimated costs.

Students planning to apply to StudentAidBC are advised to complete
their application online in June — this will ensure you receive your funds
on time. Funds awarded under this program will be disbursed through a
combination of Canada Student Loan, Provincial Student Loan and/or
grants and loan reduction.

To be eligible, you must be a Canadian citizen or Permanent Resident
enrolling in at least a 60% post-secondary course load of an approved
program (40% for students with a permanent disability) that is a
minimum of 12 weeks in length. The amount of assistance awarded will
be based on assessed need as determined by the provincial
government.

For more information, and links to Canadian student assistance
programs from other provinces, see out of province loans.

Maintaining interest-free status on your student loan

Students eligible for interest-free status are not required to make
interest or principal payments on their outstanding student loans. To
be eligible, students must submit an Interest-Free application online,
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and be enrolled full time in a program of study, which has been
designated eligible for StudentAid BC funding. Most academic programs
require a separate Interest-Free application each term, however, you
can apply for both fall and winter terms at the same time. Students
who are in interest-free status are in a "funded term" whether they
have new loans or not; therefore, withdrawals and unsuccessful terms
during this time may affect their eligibility for further assistance

Part-time Grants and Loans: Applications are available online at
tru.ca/awards/government-programs/part-time.

Fee Deferrals
Students approved for loan funding may qualify for a fee deferral (i.e.,
deferring your tuition and fee payment due date).

Student Awards & Financial Aid is responsible for the approval of fee
deferrals. See Tuition and Fees for more information.

For more information, or to book an appointment: Email
awards@tru.ca Phone 250-828-5024 |Fax 250-371-5668 | Old Main
1629.

Student Housing

North Tower

Our modern 11-storey student residence has some of the best views in
the city. Choose either a two- or four-bedroom suite. Apply online and
take a virtual tour of the building at TRU Residence.

Phone 250-852-6296 or email info@truresidence.ca.

McGill Residence

The McGill Residence has 300 self-contained rooms, divided into 75
housing units. Apply online for McGill Housing at tru.ca/housing.
Contact McGill on-campus student housing by phone at 250-852-6330
or email mcgill@truresidence.ca.

East Village

An apartment-style residence with 64 suites (approximately 300 beds).
Contact TRU Housing East Village at 778-471-8530 or email
eastvillage@truresidence.ca.

West-Gate Dormitories

West Gate Dormitories is a temporary, new addition to our campus
housing that provides 114 self-contained private rooms. Contact
mcgill@truresidence.ca for more information.

Off-campus housing options: Find out more at tru.ca/housing.

Supplemental Learning

Supplemental Learning (SL) is academic support linked to challenging
introductory courses. Students enrolled in courses supported by SL are
invited to attend weekly sessions. SL sessions provide opportunities to
study with your peers informally with a planned and strategic
approach. Students who have previously mastered the course and
know what it takes to succeed lead the sessions. SL sessions integrate
how-to-learn (study skills) with what-to-learn (course content) in a
relaxed and collaborative setting. Read more at
tru.ca/current/academic supports/s|

Phone 250-828-5277 | Old Main 2699
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Student Mentorship & Leadership

The TRU Peer Mentors demonstrate initiative, innovation, and
creativity daily on our campuses. Peer Mentor Programs include Social
Media Ambassadors, Indigenous Peer Mentors, Writing Centre Tutors
and many more! Email lead@tru.ca for more information.

Please see the Faculty of Student Development section of this calendar
to view available Leadership Certificates, Global Competency and
Leadership in Environment Sustainability.

Wellness Centre

The TRU Wellness Centre The Wellness Centre promotes the physical,

emotional, social, intellectual, occupational, and spiritual well-being of
TRU students and employees by providing a comprehensive package of
health education and promotion activities, services and programs.

The Wellness Centre also facilitates Peer-Peer Live Chat by the Student
Wellness Ambassador Team. This includes peer listening, offering
referrals, and providing health and wellness resources to students and
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TRU employees in need of support. Find more information at

tru.ca/wellness.

TRU Wellness Coordinator: Chelsea Corsi ccorsi@tru.ca
TRU Counselling: 250-828-5023
Facebook facebook.com/truwellnesscentre | Twitter @truwc

Writing Centre

Whether you are an undergraduate student or graduate student, the_
Writing Centre can assist you by providing feedback on your writing.
Students may receive help with any stage of the writing process:
assignment interpretation; generating ideas; creating an outline; lower-
order concerns such as sentence structure, grammar, and punctuation;
higher-order concerns such as clarity of ideas and soundness of
arguments; research and citation; and revision and editing. Our goal is
to help you become a better, more confident writer.

Email writing ctr@tru.ca | Phone 250-852-7673 | Old Main, 1411


mailto:lead@tru.ca
https://www.tru.ca/current/wellness/wellness.html
https://www.tru.ca/current/wellness/wellness/contact.html
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Campus Life

All My Relations Research Centre

The mission of the All My Relations Research Centre is to advance

Indigenous community wellness by bringing together regional, national
and international Indigenous researchers to work in partnership with
Indigenous communities to identify, research, advance and build
capacity and capability in Indigenous community wellness. Contact Dr.
Rod McCormick.

Athletics and Recreation

Thompson Rivers University has a large athletic program. Varsity sports
include basketball (men and women), volleyball (men and women),
soccer (men and women), cross-country running (co-ed), swimming (co-
ed) all of which compete in the CIS and Canada West—the top
university sports league in Canada. Each team has an open tryout at the
start of the year. Please contact the respective coaches for more
information and find out more on the WolfPack website.

TRU Recreation organizes a variety of special events, intramural sports,
and fitness classes for the university community. The gymnasium
facility includes change rooms with showers and lockers and a full-sized
gym floor. Many activities are free, while others require a minimum
fee. See TRU Recreation for a full list of services.

Bookstore

Conveniently located on the main floor of the Campus Activity Centre,
the bookstore offers course textbooks, specialized course materials, art
supplies, calculators, phone and gift cards in addition to TRU apparel
and giftware.

Full refunds on text purchases are offered within the first two weeks
after the official start of classes provided the text is in original pristine
condition and accompanied by the original receipt.

To browse our online bookstore, find the value of used books or
generate your booklist, please visit thebookstore.tru.ca, or phone 250-
828-5141.

Campus Activity Centre

The Campus Activity Centre (CAC) serves the Thompson Rivers

University community with a variety of facilities and venues. The heart
of the CAC, the Rotunda can be used as a unique space for trade shows,
performances and receptions. The CAC provides a setting for individuals
to socialize and to meet outside of the classroom.

Inquire by email at conferencecentre@tru.ca or call 250-371-5723.

Campus Card

This photo identification card is required to access library services, to
obtain the Students' Union U-Pass and is used in a variety of ways on
campus for identification. The campus card may also provide various
student discounts at merchants throughout the City of Kamloops. It is
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available at the Bookstore in the Campus Activity Centre on receipt of
registration fees. More information can be found at tru.ca/ .

Cariboo Child Care Society Daycare

The Cariboo Child Care Society (daycare) at TRU aims to provide

exceptional care for children and families in a safe, healthy learning
environment.

Our primary focus is to serve the childcare needs of the students at
Thompson Rivers University, then the faculty/staff and off-campus
families. We also offer educational opportunities for university
students in programs that relate to the development of young
children.

All Cariboo Child Care staff are qualified Early Childhood Educators.

Contact us about program availability at daycare@tru.ca | Phone 250-
828-5160

Campus Infrastructure and Sustainability

Facilities Services is responsible for the renovation, maintenance and
cleanliness of all TRU buildings, grounds and facilities on campus; and
the provision of campus security, traffic control and parking, office and
building keys and furniture support services.

For building maintenance and janitorial services phone 250-828-5388

or email facilities@tru.ca.

For security or building access information, call campus security at 250-
828-5033.

Sustainability
The TRU Sustainability Office at TRU works to implement the Campus

Strategic Sustainability Plan. It provides support and resources for
students, staff, and faculty who are interested in making TRU the
University of Choice for environmental sustainability, and it works with
individuals and organizations within the Kamloops community to make
our city a greener place to live.

We welcome your questions on environmental sustainability initiatives,
and your suggestions on how to reduce TRU’s carbon footprint on
campus and in the community in the areas of energy, water, food,
recycling and zero-waste, transportation, reporting, materials and
engagement.

Transportation and Parking

Information on campus transportation and parking services, charges,
passes and violations is available at Transportation.

Parking Office

Email parking@tru.ca | Phone 250-828-5368

Paid parking is in effect Monday through Friday, except when the
university is officially closed.


https://www.tru.ca/edsw/research/all-my-relations.html
mailto:rmccormick@tru.ca
https://gowolfpack.ca/
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Food Services: Dining on campus

There are several options for dining on the TRU Kamloops campus. You
can buy a dining card at the Food Services website.

The Culinary Arts Training program operates the Culinary Arts Training
Centre (CATC), which runs the Scratch Cafe and Accolades Dining Room
in the CATC building.

TRU Food Services operates foodservice outlets in the Campus Activity
Centre, House of Learning, Old Main, International Building, and the
Trades and Technology Building.

For a detailed listing of food outlets, visit tru.ca/foodservices. For
catering services, please call 250-828-5005.

The Thompson Rivers University Students’ Union (TRUSU) operates the
Common Grounds Coffee Shop. It offers fair trade organic espresso,

locally catered food, biodegradable cups, fair wages for student
employees, and extended hours of operation. You can find us in the
Students’ Union Building.

Information Technology Services

The IT Services Portal is your first point of contact to report or ask
questions related to TRU technology. IT Services offers support
information related to campus computer accounts, email, computer
labs/classrooms, printing, wireless, Blackboard and Moodle, training
and tutorial guides, software available for TRU students and employees,
and more.

Contact IT services by email at ITServiceDesk@tru.ca, or phone 250-
852-6800 or 1-888-852-8533.

Media services ITV and multi-media classroom support, 250-828-5336.

For audiovisual equipment, or lap top loan, contact the main library
(digital cameras, video and audio) at 250-828-5473 or email

library@tru.ca.

Information, Security and Lost and Found

Ask for general information or about lost and found items at the
Information, Security and Lost and Found desk in Old Main, on Student
Street—or call 250-828-5033.

(Lost USB drives are forwarded to computer lab support in Old Main,
Room 1326).

Security

Kamloops campus security services are provided on a 24-hour basis. If
you need assistance or see anything suspicious, contact security
services 24 hours a day by calling 250-828-5033 or at the Information,
Security and Lost and Found desk on Student Street.

In an emergency always, call 911 for police, fire or ambulance services
and then contact TRU security as soon as it is safe to do so.

Building Access

Students requiring after-hours access must obtain prior authorization
through their instructors and proof of identity. Contact the Campus
Security Office for Authorized after-hours access at 250-828-5033.

29

Library

The TRU Library system consists of the Brown Family House of Learning
Library, the Law Library and the Williams Lake Campus Library.

The library’s website serves as the main portal for access to all of TRU
Library’s resources and services. TRU students, faculty and staff are
provided access to a significant collection of electronic journals,
electronic books, general and subject-specific research databases via
the library website. Off-campus access to these licensed resources is
restricted to TRU affiliates (faculty, students & staff). Access to the
licensed electronic resources and physical library content is available to
all users on a walk-in or online basis.

See TRU Library for a full overview of all library services.

Williams Lake Library

Students and faculty have access to all print and electronic TRU
Kamloops Library holdings. Items not available locally can be obtained
through the interlibrary network.

Law Library

The TRU Law Library is located on the third floor of the Old Main
building within the Faculty of Law. Access to the TRU Law Library is
restricted to Faculty of Law students, faculty and staff. Law Library
resources are discoverable through the library website and can be
accessed via a request to the circulation staff at Main Library.

Medical Clinic

The Medical Clinic on the Kamloops campus is available to all registered
students, staff and faculty of TRU. It has physicians available on an
appointment basis, five days a week. Health Services retains all medical
documentation and immunization records as may be required by
specific institutional programs, in a secure and confidential manner.

Location in the Old Main Building, Room 1461 | Phone 250-828-5126.
In emergencies call 911. Appointments are required; this is not a
drop-in clinic. You can leave a voice message, or for quicker services
email the clinic. The clinic will get back to you to arrange a health
consult.

The Omega Student Newspaper

The Omega, Thompson Rivers University's independent student
newspaper and news website is a free publication written by TRU
students for the TRU campus community of students, faculty, and staff.

Parenting room

TRU is pleased to offer a breastfeeding and parenting room, a space
exclusively for pumping, breastfeeding and diaper changing. Located in
the Old Main Building on the first floor, the space is adjacent to the
Student Street washroom. The private room is clean, secure and
equipped with a comfortable chair, change table and sink.

Contact Student Services at the front desk in Old Main, Room 1631 to
receive the secure access code.


https://tru.campusdish.com/MealPlans/Category?cat=All_Products_7761&lid=7761
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Print Services

Print Services is in Old Main, off Student Street in OM 1206. Services
include self-service copying, full-colour copying, black-and-white as well
as full-colour transparencies/overheads, scanning to disk, printing from
disk, printing from emailed files, document binding and laminating.
View the print services web page for a full list of services. Contact us at
250-828-5380 or email printshop@tru.ca.

Risk Management Services | Health and Safety

Various Building and Joint Health and Safety Committees work
collaboratively with all departments, faculties, and students to ensure
that the campus community is a safe and secure place to work and
learn.

It is extremely important that all injuries - employee, student and
visitors be reported in a timely fashion to direct supervisors and to Risk
Management Services.

As part of the university’s Emergency Communications Plan, all
employees and students are required to register for TRU Alerts—please
sign up at tru.ca/alerts—students and employees are also strongly
encouraged to download the free TRU SAFE mobile safety app.

Questions: risk@tru.ca
Campus Security 250-828-5033 (24 hours/day)
Police, Fire, Ambulance 911

TRU Alumni

TRU Alumni informs, involves, connects, and educates through a variety
of activities connecting current students with recent graduates and a
variety of annual scholarship and bursary programs. Every student of

TRU becomes a member of the TRU Alumni upon graduation. Contact

us at alumni@tru.ca.

TRU Foundation

The TRU Foundation raises and manages funds to provide scholarships,
bursaries and special needs funding to support students in post-
secondary education and training. The Foundation puts on many events
throughout the year that contribute to our fundraising efforts.

Contact the TRU Foundation by phone at 250-828-5264, or email
foundation@tru.ca. Located on campus at Lower Level, Clock Tower
Building.

TRU Theatres & Art Gallery

The TRU Theatre Arts Department is home to two theatres for the

presentation of performances, an Art Gallery, and a number of informal
spaces for the exhibition of artworks. These venues are used for
exhibitions and performances of works by TRU students and faculty, as
well as providing venues for artists, performers, authors.

Actors Workshop Theatre—a state of the art theatre, which can be
modified into a variety of configurations, and is used by students of the
Actors Workshop to produce plays associated with TRU’s Theatre
program.

Alumni Theatre—the rehearsal and teaching space for the TRU Chorus.
TRU Fine Arts Gallery—used for regular exhibitions of artwork by TRU

students and faculty, and presentations by artists from across Canada
as part of the Visiting Artist program.

Thompson Rivers University Students' Union (TRUSU)

The Thompson Rivers University Students’ Union (TRUSU) is the democratic, membership-based organization of all students enrolled at the TRU Kamloops

campus. Local 15 of the Canadian Federation of Students, Canada’s largest students’ organization. Members collectively provide and receive advocacy,

services and entertainment that contributes to universal access to, and fulfilling experience in, the public post-secondary education system.

For more information call 250-828-5289 or email info@trusu.ca
Visit us online at trusu.ca.| Twitter @trusul5
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Research and Graduate Studies

TRU offers a unique blend of learning opportunities for graduate students. For detailed information on TRU graduate programs, and for program-specific

admission and application information, please visit tru.ca/research/graduate-studies and consult the individual faculty program pages within this

Academic Calendar.

General admission requirements for Graduate
Programs

Applicants must meet the following minimum standards for
master’s degrees:

e Athree or four-year Canadian baccalaureate or an equivalent degree
from a recognized institution. Degrees and grades from international
applicants will be assessed on their equivalency to those of TRU.

e A minimum grade point average of 3.0 (on a 4.33-point scale) in the
last two years of an undergraduate degree (60 out of 120 credits), or
the equivalent of two years of full-time study.

Each program will have its own specific requirements for online,
domestic and international students.

Consult the individual graduate program section of this Academic
Calendar for specific admission requirements that may exceed these
standards. Also, consult Graduate Studies Admissions

English language requirements

The language of instruction at TRU is English. Students whose first
language is not English, and who did not complete a baccalaureate
degree at an English-speaking university will be required to
demonstrate the following minimal standards of English language
proficiency by presenting one of the following indicators of English

competency:
TOEFL (paper based) 570 with a TWE of 4.5 or higher
TOEFL iBT 88+ with no section below 20
IELTS 6.5+ with no bands below 6.0
CAEL 70+ with no subtest below 60
ENGL 1100 and B or higher
CMNS 1290
Pearson Test of 58+ with no communication skills test
English (PTE) scores below 55

Please consult the individual graduate program for specific English
language requirements that may exceed these standards.

Admission with special consideration

In exceptional circumstances, a student may be admitted who does not
meet all the admission standards when there is significant professional
experience relevant to the proposed area of scholarship, and the
student provides evidence of undergraduate degree equivalency and
ability to successfully undertake graduate studies. A qualifying term may
be required. At TRU, equivalency to a degree can only be achieved
through Prior Learning Assessment and Recognition (PLAR). For more
information on how to apply for PLAR, please see tru.ca/plar.
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Apply
Application Deadlines

Please consult the individual graduate programs for specific
application deadlines. Application deadlines may be extended until the
program is full. Completed applications for graduate programs received
before the application deadline may be considered for early review.

Application procedure

Students interested in applying to a graduate program can apply online.
Once you begin an online application, you can save it and return as
often as you like prior to your final submission.

If you have further questions after selecting your graduate program,
please consult a graduate program, academic advisor. Please refer to
individual graduate program web pages for contact information.

Supplemental application documentation

Once you have applied, you will receive an email from Graduate
Admissions with instructions on how to submit any required supporting
documents needed to complete your application.

Please refer to individual graduate program web pages or sections
within this academic calendar, for program-specific required supporting
admission documentation.

Please consult the Graduate Admission Checklist to ensure that all

required documents are included to complete the application and
submitted to Graduate Admissions.

If you cannot replace your original transcripts, please notify Graduate
Admissions. We will make a verified copy of your documents and return
the originals to you.

Submit required supporting admission documentation by email to
Graduate Admissions:

. Domestic Graduate Students: gradadmissions@tru.ca
o International Graduate Students: igrad@tru.ca

Or,
By mail, or courier to:

GRADUATE ADMISSIONS
Thompson Rivers University
805 TRU Way

Kamloops, BC, Canada, V2C 0C8

Or,

INTERNATIONAL GRADUATE ADMISSIONS
Thompson Rivers University

805 TRU Way

Kamloops, BC, Canada, V2C 0C8


https://www.tru.ca/research/graduate-studies/graduate-programs.html
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All required supporting documentation must be received by the
Graduate Admissions office for your application to be considered
complete and ready for processing.

Admission decisions

Once the application package is complete with all supporting
documents, and transcripts have been verified, Graduate Admissions
will forward the application package to the Chair or the appropriate
Graduate Program Coordinator.

Individual Graduate Program Committees consider all applications and
make admission decisions, which may include special conditions or
considerations.

The Graduate Program Committee recommends acceptance based on
admissions criteria stated by the program; fit within the program;
enrolment numbers; and availability of a supervisor with the
appropriate interest and expertise (as applicable).

All applicants will be informed of the admission decision. If admitted for
graduate study, students will receive a Letter of Acceptance by email
from the Graduate Admissions Office.

Admission deferrals

Admission deferrals may be considered and will be determined based
on unique situations. Individual graduate program coordinators are
responsible for deferral decisions. Students should consult the
relevant Graduate Program Coordinator to discuss deferral.

Academic status

Normally, students in graduate programs are considered full-time when
they are enrolled in six credits or more per term and are considered
part-time when enrolled in fewer than six credits per term.

For the purposes of tuition and fees, graduate programs with program-
based tuition (rather than per-credit tuition) may have varying
definitions of full- and part-time studies.

See individual graduate program information for details.

Residency requirements

Completion of a master’s degree requires a minimum of 24 graduate
credits of study, and at least 50% of a program’s requirement must be
completed through TRU (Policy ED 8-0). All thesis, project, or
culminating creative work must be completed under the supervision of a
TRU Graduate Supervisor. It is recommended that graduate students
normally complete a majority of their master’s degree at TRU to gain
maximum benefit from the faculty, student colleagues, facilities and
other resources.

Please consult with individual graduate programs, as they may have
requirements that exceed these standards.

Transfer credit

TRU encourages the recognition of credit for courses taught at other
institutions. Students may be eligible to transfer up to 50% of their
program’s required credits from another recognized university (Policy
ED 8-0) with the advanced written approval of their supervisor and
Graduate Program Coordinator. To have credits assessed for transfer,
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complete a Letter of Permission form. To receive transfer credit for
courses, they must have been taken at a recognized post-secondary
institution, and the graded level of performance must normally be
equivalent to a “B” or higher standing on the TRU scale. The
transferability of credits will be assessed based on guidelines outlined in
Policy ED 2-4 and comparison of course curriculum as per Policy ED 8-0.
Please consult with individual graduate programs for requirements that

may differ from these standards.

Program completion times

There is a five-year maximum time frame for completing a master’s
degree. Programs vary in design and standard completion time. If
students are unable to follow the program schedule and complete it
within the normal timeframe for the program, please discuss this with
the program-specific Graduate Program Coordinator.

Absences and leaves of absence

Students are generally expected to be in attendance for all aspects of
the graduate program. Students missing any of these activities for a
short period, including courses, seminars and other activities as
applicable should inform the instructor(s). It is the student’s
responsibility to catch up on any missed material.

Short-term absences: Less than three weeks

Short-term absences are managed within the student’s academic unit.
Students should discuss short-term absences with their program-specific
Graduate Program Coordinator prior to commencing the leave, or as
soon as possible thereafter, to determine any impact on studies.

Long-term leaves of absence: Greater than three weeks

Sometimes students need to take a formal leave of absence (longer than
three weeks) while in the process of completing their TRU graduate
degree program. Formal leaves of absence are available to students
after completion of a minimum of one term. Leaves are normally
granted in 4-month blocks to align with term registration terms. Leaves
of absence may be granted for a minimum of one term and up to one
year (3 terms). The total duration of all leaves of absence granted in a
master’s program is normally limited to 2 years (6 terms).

Possible circumstances for requesting a leave of absence include
compassionate, medical, and parental reasons. Before requesting leave,
the student is encouraged to discuss their specific situation with their
supervisor and/or Graduate Program Coordinator.

Financial support is normally suspended during a leave of absence and
may be reinstated upon return depending upon funding-specific
restrictions. The specific conditions associated with individual external
awards will be respected.

Tuition fees are not assessed during a leave of absence. Time taken on a
leave of absence is not included in the time period allotted for
completion of the degree, and degree completion deadlines will be
adjusted accordingly. All other program requirements and academic unit
expectations remain the same.


https://www.tru.ca/programs/graduate.html
https://www.tru.ca/programs/graduate.html
https://www.tru.ca/__shared/assets/Letter_of_Permission_Form29998.pdf
https://www.tru.ca/programs/graduate.html
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Students cannot undertake any form of academic work or use any of the
university’s facilities during a period of leave.

Documentation required for long-term leave of absence
Complete a Leave of Absence form and attach required supporting
documentation (i.e., a letter from the student explaining the
circumstances, and/or a letter from a physician or other qualified
professional).

Leave of Absence forms should be submitted before the start of the
term for which leave is requested. Retroactive requests for leave will
only be considered in exceptional cases.

At the end of a period of leave, students wishing to extend their time on
leave must submit a new Leave of Absence form. Unless TRU is
informed otherwise in advance, the student will be automatically
reinstated in their program and registered in the term indicated on the
original submitted Leave of Absence form. Students who remain absent
beyond the approved dates, may be automatically withdrawn after 3
terms and will be required to reapply for admission to continue in their
program of study.

Academic standing

Graduate Student in Good Academic Standing

Minimum pass for students in a graduate program: a student who
receives a B- or lower in two or more courses may be required to
withdraw regardless of their grade point average unless the
program recommends otherwise. Individual programs may require a
higher minimum passing grade. (Policy ED 03-5).

Probation

If GPA falls below 2.67 on a 4.33 scale in a term, students are placed on
academic probation. Individual graduate programs may set higher
standards.
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Dismissal

Students with a GPA below 2.67 on a 4.33 scale in two consecutive
terms may be dismissed from the program. This action requires
consultation with the Graduate Program Coordinator, the relevant
Dean, and the approval of the Associate Vice-President, Research
and Graduate Studies.

Appeal

Students may appeal a grade decision through the Student Academic
Appeal Process (Policy ED 4-0).

Graduate Work: Thesis, Project, or Creative Work

The master’s degree program may include graduate work in the form of
a thesis, project or production of a creative work. More information
about a graduate thesis can be found at thesis procedures.

The graduate work is a significant academic experience of a master’s
degree program that is based on original research and inquiry,
contributes to a body of knowledge, and becomes part of TRU’s library
holdings and the Canadian Archives. The work may be purely academic
and/or applied, leading to the development of improved policy,
practice, or products. Through the process of formulating and pursuing
the inquiry, students have the opportunity to demonstrate academic
rigour, creativity, originality, and insightfulness, and hone their ability to
explore, develop, critically analyze, synthesize, interpret, and
communicate ideas and concepts.

Ownership of data and information

Student Responsibilities: Respect the university’s policies regarding
intellectual property and the ownership of data and information. As
applicable, follow the contractual agreements with other agencies or
individuals regarding the ownership of data, information, and
equipment. If appropriate, upon finishing the program, provide the
supervisor with documentation that allows others to continue the
research.


https://www.tru.ca/__shared/assets/Leave_of_Absence_Permission35975.pdf
https://www.tru.ca/research/graduate-studies/resources-for-graduate-students/thesis-procedures.html

g THOMPSON RIVERS UNIVERSITY

Faculty of Adventure, Culinary Arts and Tourism

Bachelor of Tourism Management

Four-year undergraduate degree program. Graduates receive a Bachelor of Tourism Management (BTM) degree.

Learning options Theme 4: Ethics and Values

. e Demonstrate commitment to ethical practices of tourism.
Limited-entry Program . ) »
e Actively engage in the world as global citizens.

Full-time or part-time, on-campus study is available on the TRU e Practice empathy and respect for diversity and multicultural

Kamloops campus. Many courses are also available through TRU Open .
perspectives.

Learning online education. e Apply principles of sustainability to the practice of tourism in the

Program start dates: Students may enter the program in the fall, local and global context.

winter, or summer terms. Theme 5: Research

e Acknowledge one or more philosophical perspectives to knowledge

Program overview creation.

The BTM is a 120-credit degree. The first 60 credits provide a solid * Evaluate and apply various research methods commonly used in

foundation for the management of tourism businesses. The second 60 the context of tourism.

credits enable students to choose a specialty area e Propose and conduct a research project to inform tourism practice.

Theme 6: Communication

The BTM focuses on key issues in local, regional, national and e Select and deploy task-appropriate forms of oral, written, digital,

. . . . - . . . and graphic communication.
international tourism, with opportunities for international experience grap

through Study Abroad and field schools. Learn the skills and gain the * Value and practise active listening, critical thinking, and critical
. . . . . reading.
confidence to develop your own tourism business or fill the growing

need for leaders in the tourism industry. Courses blend theory with o Distinguish and produce forms of communication relevant to

practical experiences academia, business, government, and industry.

e Assess, evaluate, and employ appropriate communication tools for

discussions within and between teams and members, various

Graduates acquire the necessary skills to provide quality tourist audiences, decision-making teams, and corporate communication

experiences, develop and manage tourism businesses with an tasks.

entrepreneurial spirit, and contribute to community development in a Theme 7: Critical Thinking & Problem Solving

manner that is environmentally, socially and economically sustainable.
e Apply problem-solving and critical analysis within diverse contexts.

R Theme 8: Leadership & Teamwork
Learning outcomes

e Work collaboratively in groups, both as a leader and a team

Graduates of the Bachelor of Tourism Management will be able to:
Theme 1: Context of Tourism

e Contextualize tourism within broader cultural, environmental,
political, and economic dimensions of society.

e Critique tourism practices for their implications locally and globally.

Theme 2: Knowledge of Tourism

e Interpret and evaluate tourism as a phenomenon and as a business

system.

e Explain the diverse nature of tourism, including culture and place,
global/local perspectives, and experience design and provision.

o |dentify and assess relationships and networks relative to building
tourism capacity.

Theme 3: Professional Skills

e Apply relevant technology for the production and management of
tourism experiences.

e Plan, lead, organize and control resources for effective and efficient

tourism operations.

e Create, apply, and evaluate marketing strategies for tourism
destinations and organizations.

e Develop and evaluate tourism policy and planning initiatives.
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member, in diverse environments, learning from and contributing
to the learning of others.

Learning beyond the classroom

International Opportunities

Students can incorporate global learning experiences through a wide
range of international opportunities, including field schools and
exchange programs with partner institutions worldwide.

For more information, visit tru.ca/studyabroad.

Global Competency Certificate

Students can seek formal recognition for their intercultural and
international learning experiences through the Global Competency
Certificate.

Leadership in Environmental Sustainability Certificate

Students can seek formal recognition for their knowledge, skills,
awareness, and attitudes that contribute to environmental
sustainability competency through the Leadership in Environmental
Sustainability Certificate.


https://www.tru.ca/studyabroad.html

g THOMPSON RIVERS UNIVERSITY

Visit tru.ca/current/student-life/leadership-development for more

information.

Work Experience and Co-operative Education

To meet all program requirements for graduation, students must have a
minimum of 500 hours of documented relevant work experience
supported by industry references indicating capable performance.

Students can meet this requirement on their own or through one or
more Co-operative Education work terms as part of their studies in the
BTM. Co-operative Education (Co-op) is the integration of academic
studies with paid work terms related to the student's studies. Each Co-
op work term is worth three (3) lower-level elective credits within the
BTM program. Up to six (6) program credits can be earned through Co-
operative Education.

Students completing three Co-op work terms will earn the Co-op
designation on their transcript. Each Co-op work term for the BTM is
four months and can be completed in a variety of ways. Students are
expected to complete multiple work terms in more than one season of
the year. The model below is a sample time pattern to complete the
Co-op work terms.

Students must complete a minimum of 30 credits prior to the first work
term with a cumulative GPA of 2.33 to enter the BTM Co-op option and
must maintain a cumulative GPA of 2.33 to remain eligible for Co-op.

Sample BTM Co-op Time Pattern

Sept.-Dec. Jan.-Apr. May-Aug.
Year1 | Academic Term 1 Academic Term 2
Year2 | Academic Term 3 Academic Term 4 Co-op Work Term
Year3 | Academic Term 5 Co-op Work Term Co-op Work Term
Year4 | Academic Term 6 Academic Term 7 Co-op Work Term
Year5 | Academic Term 8 Graduation

Admission requirements

BC grade 12 or equivalent, or mature student status.
English Studies 12/English First Peoples 12 with a minimum 73%
(or equivalent).

3. Foundations of Mathematics 11 or Pre-calculus 11 or
Foundations of Mathematics 12 with a minimum C (or
equivalent).

Note: Students with Pre-calculus 12(C+ minimum) or Foundations of
Mathematics 12 (C+ minimum) will be exempt from MATH 1100 and
must make up the three credits with an elective of their choice.

Students who have completed their studies in a country where English
is not an official language will be required to provide proof of English

language proficiency.

Computer Skills: Students with little or no experience using computers
are advised to take an introductory computer course that familiarizes
them with Microsoft application software.

Apply
Students apply for admission online at tru.ca/apply
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Transfer credit

Applicants who have previous credits in appropriate university or
college courses may apply them toward the requirements of the
degree. Course work from other institutions will be assessed following
application to the BTM. Students can consult the BC Transfer Guide for
information on transfer credits and to find out if courses transfer to
TRU. A maximum of 50% of the program credit requirements can be
fulfilled by transfer credit.

It is common for students to enter the BTM in the third year after
completing a two-year tourism or business-related diploma—the
program is designed to accommodate these students, as well as
students entering in first or second year.

TRU has a number of provincial, national, and international articulation
(transfer) agreements in place. Contact the Tourism Management
Department Chairperson for more information.

Laddering credit from other TRU programs

Many tourism and business based diplomas have been designed to
ladder (internally transfer) into the BTM. The TRU programs below
provide the opportunity to ladder up to 60 credits towards the BTM
(credits may vary depending on concentration/major selected by
student):

. Adventure Guide Certificate

. Adventure Guide Diploma

. Events and Conventions Management Diploma
. Resort and Hotel Management Diploma

. Sport Event Management Diploma

o Tourism Management Diploma

Program policies

Students must meet TRU’s residency policy. Exceptions to this policy
may be granted in advance to students involved in academic exchanges
with other post-secondary institutions.

To remain in the BTM program after admission students must maintain
a cumulative GPA of at least 2.0.

Third year standing in the BTM is defined as:

e 54 or more credits completed

e CGPA of 2.0 or better (BTM courses only)

e successful completion of the following courses (or approved
equivalents) CMNS 1810, GEOG 2700, TMGT 1110, TMGT 1150,
ACCT 1000, and ECON 1220

A minimum grade of C- is necessary in all required upper-level courses
in the BTM, to progress and to graduate.

Graduation requirements

Successful completion of 120 credits with a minimum CGPA of 2.0 (BTM
courses only). Students are required to complete a minimum of 500
hours of tourism-related work experience.


https://www.tru.ca/future/admissions/international/admission-requirements.html
https://www.tru.ca/future/admissions/international/admission-requirements.html
https://www.tru.ca/apply
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Program options

The BTM program is organized into two main streams:
o Adventure Studies
e Tourism Management

Adventure Studies

Adventure Studies within the Bachelor of Tourism Management degree
equips students for the growing needs of the adventure tourism
industry. Governments, businesses, organizations, and communities
require tourism experts to help develop, direct, and promote adventure
experiences in their villages, cities, regions, and countries. The program
is rooted in adventure management techniques while looking forward
to how eco and adventure tourism activities will be managed in the
future.

Adventure Studies is offered as a major and a minor within the BTM
degree. The Adventure Studies minor can also be taken in association
with any bachelor’s program. If completing a major and a minor
students can only share credit for one course (3 credits). Students must
have a minimum grade of C- in all minor courses.

Program requirements

Year 1 and Year 2 (60 credits)

Description Credits Courses

Communications and 6 credits CMNS 1810 and

New Media JOUR 2060

Quantitative Analysis 3 credits GEOG 2700

Organizational 3 credits TMGT 1140

Behaviour 3 credits TMGT 1160

Marketing 6 credits TMGT 1150
one of
EVNT 2190, EVNT 2250, or HMGT
2120

Finance and Decision 3 credits ACCT 1000

Making

Economics 3 credits ECON 1220

Introduction to Tourism 3 credits TMGT 1110

Law 3 credits TMGT 2250

Culture, Geography and 3 credits TMGT 2060

History

Environmental 3 credits TMGT 2610

Stewardship

Unspecified Electives 33 credits Any discipline. Typically, students

total upper take 21 credits of electives during
or lower years 1+2, and the remaining 18
level during years 3+4 (of which 6 credits
combined must be at the upper level)

Field Work 500 hours Students need to complete a
minimum of 500 hours of
documented, relevant fieldwork
supported by industry references
indicating capable performance.
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Requirement can be done on own or
via the Co-op program.

Notes: Field courses from previously completed adventure-based diploma
programs may be counted as unspecified electives. Elective space may also be
saved to accommodate courses taken during study abroad.

Students who wish to take other tourism concentrations at the upper level must
take MATH 1100, TMGT 2010, and ECON 2220.

Year 3 and Year 4 (60 credits)

Requirement Credits Courses

Upper-Level 18 credits ADVG 3200, CMNS 3020, TMGT

Core 3020, TMGT 3050, TMGT 4080, and
either ADVG 4010 or TMGT 3030

Major 24 credits ADVG 4800 or TMGT 4020

(Capstone - 3 credits)
AND 21 credits of any ADVG course
at the 3000 or 4000-level

Electives 18 credits Any discipline. 6 credits must be at
the upper level. (3000 or 4000
level)

Graduation requirements

Successful completion of 120 credits with a minimum GPA of 2.0.
Adventure Studies major will also consist of 24 credits at the ADVG
3000 and 4000 level including ADVG 4800 or TMGT 4020. Students
need to complete a minimum of 500 hours of documented, relevant
fieldwork. If completing a major and a minor students can only share
credit for one course (3 credits).

Courses

TMGT 4990 Honours Thesis

TMGT 4020 or Graduating Seminar or,
ADVG 4800 Adventure Capstone course

and 27 credits from any 3000-4000-level ADVG courses

Adventure Studies Concentration

Credits Courses and Notes
Adventure Studies 18 credits ADVG 4020, ADVG 4030, ADVG 4040,
Concentration ADVG 4210, ADVG 4220

Capstone: ADVG 4800

Adventure Studies Majors and Minors

Adventure Studies 24 credits 21 credits of any ADVG 3000 or 4000
Major level course plus:
ADVG 4800 or TMGT 4020
Adventure Studies 3 credits ADVG 4010 (required)
Minor 9 credits 9 credits of any 3000 or 4000 ADVG
course

Note: If completing a major and a minor students can only share credit for one
course (3 credits).

Bachelor of Tourism Management, Adventure
Studies Major, Honours

Students with a CGPA of 3.0 or better can apply to the Honours
program upon completion of Year 2 of the Bachelor of Tourism

Management program (BTM). Students will be admitted to the Honours

program in Year 3. The BTM Honours program is 120 credits.
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This degree allows for concentrated study in an area of interest by
completing 30 upper level credits and the Honours Thesis (36 credits in
total). Students can use the elective credit space in the BTM program to
meet the Honours requirements.

Tourism Management

The Tourism Management streams within the Bachelor of Tourism
Management (BTM) program offer students the chance to develop an
understanding of tourism as both an industry and an important
sociocultural activity in today’s increasingly mobile world. Students
explore tourism’s social, environmental, and economic contexts while
developing strong management skills that will position them to thrive in
public, non-profit, and commercial sector organizations — or to join
tourism’s dynamic entrepreneurial scene by creating or growing new
ventures of their own.

Tourism Management streams within the BTM include the following:

. BTM General program with the option of adding a
Concentration

. BTM, Major in Entrepreneurship

. BTM, Major in Tourism Studies

. BTM, Entrepreneurship Minor

. BTM, Tourism Studies Minor

Bachelor of Tourism Management General
Program requirements

Year 1 and Year 2 (60 credits)

Description Credits Courses
Communications and New 6 credits CMNS 1810 and
Media JOUR 2060
Mathematics 3 credits MATH 1100
Quantitative Analysis 3 credits GEOG 2700
Organizational Behaviour 6 credits TMGT 1140 and
TMGT 1160
Marketing 6 credits TMGT 1150 and
one of
EVNT 2190, EVNT 2250, HMGT
2120
Finance and Decision 6 credits ACCT 1000 and TMGT 2010
Making
Economics 6 credits ECON 1220 and ECON 2220
Tourism Essentials 3 credits TMGT 1110
Law 3 credits TMGT 2250
Culture, Geography, and 3 credits TMGT 2060
History
Environmental Stewardship 3 credits TMGT 2610
Unspecified Electives 12 credits Any discipline
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Field Work 500 hours Students must have 500 hours of
documented relevant work
experience supported by industry
references indicating capable
performance. Requirement can be
done on own or via the Co-op

program.

Year 3 and Year 4 (60 credits)

Credits Courses

3 credits Resort Experience: HMGT 4800 or TMGT
(specific to 4020

concentration) Innovation and Entrepreneurship: TMGT
4800 or TMGT 4020

Festivals and Events: EVNT 4800 or
TMGT 4020

General: TMGT 4020

See concentration details below

ADVG 3200, CMNS 3020, TMGT 3020,
TMGT 3050, TMGT 4080 and either
ADVG 4010 or TMGT 3030

Any discipline

3 credits must be at the upper level
(3000 or 4000 level)

Theme area 1: Culture and Place

Requirement

Capstone

Concentration 15 credits
Core 18 credits

Electives 15 credits

Themes 9 credits (3

credits from choose one:

ADVG 4220 TMGT 3010, TMGT 4090,
TMGT 4100, or TMGT 4220

note) and

Theme area 2: Global Perspectives
choose one:

ADVG 4050, ADVG 4160, TMGT 4030,
TMGT 4040, or TMGT 4160

and

Theme area 3: Experience Design
choose one:

ADVG 4040, ADVG 4200, TMGT 4010,
TMGT 4050, TMGT 4130, TMGT 4170,
TMGT 4180, or TMGT 4210

each theme
area —see

Notes:
Themes: Some theme requirements may be met through a student’s
concentration. In this case, students will have more elective space available.

Tourism Management Concentrations

Program Credits Courses
Innovation and 15 credits TMGT 4010, TMGT 4110, TMGT
Entrepreneurship 4120, TMGT 4140, TMGT 4150
Concentration
Festivals and Events 15 credits EVNT 3800, TMGT 4010, TMGT
Concentration 4050, TMGT 4090, TMGT 4980
Resort Experience 15 credits HMGT 3000, TMGT 4030, TMGT
Concentration 4150, TMGT 4170, TMGT 4180
General — No 15 credits 15 credits from ADVG, EVNT,
Concentration HMGT, MTST, and TMGT courses
at the 3000-4000 level

Bachelor of Tourism Management, Major in
Entrepreneurship Program requirements

This program will provide students with the knowledge and skills
needed to thrive in the tourism business environment as entrepreneurs
or in leadership roles within existing firms.
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Graduates of the BTM with a Major in Entrepreneurship will be able to:

o |dentify and assess opportunities.

e Conceive ventures, products, initiatives, and/or strategies to pursue
and develop new opportunities.

e Respond positively and effectively to problems in unpredictable and
unfamiliar contexts.

e Develop networks and engage with diverse stakeholders to deliver
creative and sustainable solutions to specific problems.

o Critically reflect upon and learn from past practice/experience

Year 1 and Year 2 (60 credits)

Description Credits Courses

Communications and New 6 credits CMNS 1810 and

Media JOUR 2060

Mathematics 3 credits MATH 1100

Statistics 3 credits STAT 1200

Organizational Behaviour 6 credits TMGT 1140 and
TMGT 1160

Marketing 6 credits TMGT 1150 and
one of
EVNT 2190, EVNT 2250, HMGT
2120

Finance and Decision 6 credits ACCT 1000 and TMGT 2010

Making

Economics 6 credits ECON 1220 and ECON 2220

Tourism Essentials 3 credits TMGT 1110

Law 3 credits TMGT 2250

Culture, Geography, and 3 credits TMGT 2060

History

Environmental Stewardship 3 credits TMGT 2610

Unspecified Electives 12 credits Any discipline

Field Work 500 hours Students must have documented
relevant work experience
supported by industry references
indicating capable performance.
Requirement can be done on own
or via the Co-op program.

Year 3 and Year 4 (60 credits)

Requirement Credits Courses

TMGT 4010
TMGT 4020
TMGT 4120

Entrepreneurship 9 credits
Major (24 credits)

C- minimum in

each required
course

15 credits
from the

TMGT 4110
TMGT 4130
TMGT 4140
TMGT 4150
TMGT 4160
TMGT 4170
TMGT 4180
TMGT 4800

following
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Upper-Level Core 18 credits ADVG 3200
C- minimum each CMNS 3020

TMGT 3020

TMGT 3050

TMGT 4080

TMGT 3030 or ADVG 4010
Upper-Level 3 credits Any discipline, upper level (3000 or
Elective 4000 level)
Electives 15 credits Any discipline, any level

Graduation requirements

Successful completion of 120 credits with a minimum CGPA of 2.0.
Students are required to complete a minimum of 500 hours of tourism-
related work experience.

Bachelor of Tourism Management,
Entrepreneurship Major, Honours

Students with a CGPA of 3.0 or better can apply to the Honours
program upon completion of Year 2 of the BTM program. Students
must maintain a cumulative grade point average of 3.0 or better and
earn a grade of B- or better in all 3000 and 4000 level courses to remain
in the Honours program.

Courses

TMGT 4990 Honours Thesis

TMGT 4020 Graduating Seminar

TMGT 4010 Tourism Product Development & Innovation
TMGT 4120 Developing New Tourism Enterprises

and 21 credits from the following

TMGT 4110 Innovation and Leadership in Tourism
TMGT 4130 Tourism Behaviour

TMGT 4140 Tourism Strategy

TMGT 4150 Managing Small Tourism Enterprises
TMGT 4160 Tourism in a Global Environment

TMGT 4170 Information and Technology and Tourism
TMGT 4180 Managing the Tourist Experience

TMGT 4800 Tourism Enterprise Consulting Project

Bachelor of Tourism Management,
Entrepreneurship Minor

The Entrepreneurship Minor within the Bachelor of Tourism
Management will provide students with the knowledge and skills
needed to thrive in the tourism business environment as entrepreneurs
or in leadership roles within existing firms.

The primary purpose of this minor is to increase the entrepreneurial
capacity of our graduates.

This minor is available to students enrolled in any TRU bachelor degree
program.

Program Learning Outcomes — upon successful completion of this
minor, students will be able to:

1. Identify and assess opportunities.

2. Conceive ventures, products, initiatives, and/or strategies to
pursue and develop new opportunities.

3.  Respond positively and effectively to problems in unpredictable
and unfamiliar contexts.
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4.  Develop networks and engage with diverse stakeholders to
deliver creative and sustainable solutions to specific problems.
5.  Critically reflect upon and learn from past practice/experience.

Requirement

Entrepreneurship Minor C- minimum for each course

(Total 12 credits)

Required (6 credits) TMGT 4010 and TMGT 4120

Plus 6 credits from the TMGT 4110, TMGT 4130, TMGT 4140, TMGT 4150,
TMGT 4160, TMGT 4170, TMGT 4180, and TMGT

4800

following:

Bachelor of Tourism Management, Major in
Tourism Studies Program requirements

This program will provide students with a broad, interdisciplinary
understanding of tourism planning and management issues.

Graduates of the BTM with a major in tourism studies will be able to:

. Contextualize present tourism practices and value orientations
within an historical and contemporary lens.

. Identify how different knowledge production paradigms inform
the multidisciplinarity of tourism knowledge.

. Communicate fluently about key foundational and
contemporary concepts in the tourism studies literature and
apply them to real-world situations.

. Identify and acknowledge Indigenous perspectives of tourism
and consider what it means to live and practice tourism in a
settler-colonial society

. Engage with and demonstrate an understating of intercultural
communication styles to facilitate learning across cultures

. Practice the art of listening to and acknowledging different
forms of communication including verbal and non-verbal
communication styles.

. Collaboratively critique and assess tourism policy.

Year 1 and Year 2 (60 credits)

Description Credits Courses
Communications and New 6 credits CMNS 1810 and
Media JOUR 2060
Mathematics 3 credits MATH 1100
Statistics 3 credits STAT 1200
Organizational Behaviour 6 credits TMGT 1140 and
TMGT 1160
Marketing 6 credits TMGT 1150 and
one of
EVNT 2190, EVNT 2250, HMGT
2120
Finance and Decision 6 credits ACCT 1000 and TMGT 2010
Making
Economics 6 credits ECON 1220 and ECON 2220
Tourism Essentials 3 credits TMGT 1110
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Law 3 credits TMGT 2250

Culture, Geography, and 3 credits TMGT 2060

History

Environmental Stewardship 3 credits TMGT 2610

Unspecified Electives 12 credits Any discipline

Field Work 500 hours Students must have documented

relevant work experience
supported by industry references
indicating capable performance.
Requirement can be done on own
or via the Co-op program.

Year 3 and Year 4 (60 credits)

Requirement Credits Courses

TMGT3010
TMGT4020
TMGT4100

Tourism Studies 9 credits
Major (24 credits)

C- minimum for

each
ADVG 4030

ADVG 4090
ADVG 4220
TMGT 3040
TMGT 3980
TMGT 4030
TMGT 4040
TMGT 4050
TMGT 4060
TMGT 4090
TMGT 4160
TMGT 4980

15 credits
from the
following:

ADVG3200
CMNS3020
TMGT3020
TMGT3050
TMGT4080
TMGT3030 or ADVG4010

Upper-Level Core 18 credits

C- minimum each

3 credits Any discipline, upper level (3000 or

4000 level)

Upper-Level
Elective

Electives 15 credits Any discipline, any level

Bachelor of Tourism Management, Tourism
Studies Major, Honours

Students with a CGPA of 3.0 or better can apply to the Honours
program upon completion of Year 2 of the BTM program. Students
must maintain a cumulative grade point average of 3.0 or better and

earn a grade of B- or better in all 3000 and 4000 level courses to remain

in the Honours program.

Courses

TMGT 4990 Honours Thesis (3 -6 credits)

TMGT 4020 Graduating Seminar

TMGT 3010 Community and Cultural Issues in Tourism
TMGT 4100 The Social Side of Tourism

And 21 credits from the following

TMGT 3040 Land Use Management and Tourism
TMGT 4030 Resort Management

TMGT 4040 Tourism and Sustainable Development
TMGT 4050 Event Tourism

TMGT 4060 Selected Topics in Tourism

TMGT 4090 The Culture of Events
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TMGT 4160 Tourism in a Global Environment

TMGT 3980 Special Topics in Tourism

TMGT 4980 Special Topics in Tourism

ADVG 4220 The Culture of Adventure

ADVG 4090 Nature and Community-Based Development

ADVG 4030 Contemporary Perspectives in the Eco and Adventure
Industry

Graduation requirements

Successful completion of 120 credits with a minimum CGPA of 2.0.
Students are required to complete a minimum of 500 hours of tourism-
related work experience.

Bachelor of Tourism Management, Tourism
Studies Minor

The Tourism Studies Minor within the Bachelor of Tourism
Management with help develop tourism professionals with a broad,
interdisciplinary understanding of tourism planning and management
issues.

This minor allows students to complement their major with
multidisciplinary perspectives of tourism. Tourism is characterized by
social and cultural human interaction with consequences for the tourist
and for host destinations/communities. Program outcomes facilitate
cross-cultural understanding and conceptualize the tourism industry
through contemporary thought and practice.

This minor is available to students enrolled in any TRU bachelor degree
program.

Program Learning Outcomes — upon successful completion of this
minor, students will be able to:

1.  Contextualize present tourism practices and value orientations
within an historical and contemporary lens.

2. Identify how different knowledge production paradigms inform
the multidiscipinarity of tourism knowledge.

3. Communicate fluently about key foundational and
contemporary concepts in the tourism studies literature and
apply them to real-world situations.

4.  Identify and acknowledge Indigenous perspectives of tourism
and consider what it means to live and practice tourism in a
settler-colonial society.

5.  Engage with and demonstrate an understating of intercultural
communication styles to facilitate learning across cultures.

6.  Practice the art of listening to and acknowledging different
forms of communication including verbal and non-verbal
communication styles.

7.  Collaboratively critique and assess tourism policy.

Requirement Courses

Tourism Studies Minor C- minimum for each course

(Total 12 credits)

Required (6 credits) TMGT 3010 and TMGT 4100

Plus 6 credits from the TMGT 3040, TMGT 3980, TMGT 4030, TMGT 4040,
TMGT 4050, TMGT 4060, TMGT 4160, TMGT 4980,

ADVG 4030, ADVG 4090, and ADVG 4220

following:

Program contact

Email tourismadvising@tru.ca | Phone 250-828-5366

Post-Baccalaureate Certificate in Tourism

One-year program of study consisting of 30 credits for students who have completed a bachelor’s degree. This certificate offers students the opportunity

to build knowledge in the broader tourism field. Graduates receive a Post-Baccalaureate Certificate in Tourism.

Learning options

Limited-entry admission
Full-time or part-time study is available.
On-campus: Offered on the main campus of TRU in Kamloops.

Program start dates: students may begin their studies in the fall or
winter term, with an anticipated two-term completion (summer not
included).

Program overview

Students gain basic knowledge and skills for working in the general field
of tourism. They gain an overview of the industry; demonstrate
understanding of issues fundamental in tourism planning, marketing,
and service provision; and acquire an awareness of central issues
related to tourism’s engagement with culture and the natural
environment, as well as explore the experiential dimensions of this
phenomenon.

This program ladders seamlessly into the following specialized tourism
post-baccalaureate diploma programs: Innovation and
Entrepreneurship in Tourism, Managing Festivals and Events, Resort
Experience Management, Tourism Destination Development, and
Tourism Experience Management.
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Admission requirements

1. Anundergraduate degree from any discipline

2. English language proficiency:
Students who have completed their studies in a country where
English is not an official language will be required to provide proof
of English language proficiency.

tru.ca/campus/admissions/international/admission-requirements

Apply
Students apply for admission online at tru.ca/apply

Program requirements

Core: (15 credits)

CMNS 1810 Professional, and Academic Composition (3 credits)
TMGT 1110 Introduction to Tourism (3 credits)

TMGT 1150 Marketing and Customer Service (3 credits)

TMGT 2610 Environmental Issues in the Tourism Industry (3 credits)
TMGT 3020 Tourism Policy and Planning (3 credits)

Tourism Electives (15 credits)

Lower-level tourism electives (1000 — 2000 level) choose one from ADVG, EVNT,
HMGT, MTST or TMGT courses (3 credits)

Upper-level tourism elective (3000 —4000): choose one from ADVG, EVNT, HMGT,
MTST, or TMGT courses (3 Credits)
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Theme 1: Culture and Place — select one of the following options (3 credits):
TMGT 3010, TMGT 4090, TMGT 4100, TMGT 4220, ADVG 4220

Theme 2: Global Perspectives — select one of the following options (3 credits):
TMGT 4030, TMGT 4040, TMGT 4160, ADVG 4050, ADVG 4160

Theme 3: Experience Design — select one of the following options (3 credits)
TMGT 4010, TMGT 4050, TMGT 4130, TMGT 4170, TMGT 4180, TMGT 4210, ADVG
4050, ADVG 4200

Program policies
To remain in the program after admission students must maintain a
cumulative GPA of at least 2.0 (calculated using program courses only).

Graduation requirements
Successful completion of all program credits with a minimum CGPA of
2.0 is required (calculated using program courses only).

Email tourismadvising@tru.ca | Phone 250-828-5366

Post-Baccalaureate Diplomas in Tourism

One-and-a-half to two-year programs for students who have completed a bachelor’s degree. Graduates receive a post-baccalaureate diploma (PBD) in

their area of study.

Learning options

Limited-entry admission

Full-time or part-time study is available.

On-campus: Offered on the main campus of TRU in Kamloops.
Program start dates: Students may enter the program in the fall,
winter, or summer term.

Program overview

PBDs in Tourism are designed for students with undergraduate degrees
in other fields who want to acquire specialized knowledge in a
functional area of tourism.

The course work is predominantly upper-level courses from the
Bachelor of Tourism Management but results in a shorter completion
time than taking the full degree. Programs range between 39 and 54
credits.

Admission requirements

An undergraduate degree from any discipline.

Each tourism PBD program has different English requirements, outlined
below:

. The Adventure Studies program requires a university-level English
academic composition course (C+ minimum) or equivalent, e.g.,
ENGL 1100.

. The Innovation and Entrepreneurship in Tourism, Managing
Festivals and Events, Resort Experience Management, Tourism
Destination Development, and Tourism Experience Management
programs require demonstrated English language proficiency.

Students who have completed their studies in a country where
English is not an official language will be required to provide proof
of English language proficiency.

Apply
Students apply for admission online at tru.ca/apply

Program requirements

Post-Baccalaureate Diploma in Adventure Studies

Core (24 credits)

TMGT 1110 Introduction to Tourism
TMGT 1150 Marketing and Customer Service
TMGT 3050 Research in Tourism (NOTE: pre-requisite)
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ADVG 3110 Adventure Activities (NOTE: activity fee)

ADVG 3130 Adventure Operations

ADVG 4010 Business Applications for Eco and Adventure Tourism
Management

ADVG 4020 Legal Liability and Risk Management for Eco and Adventure
Businesses

ADVG 4220 The Culture of Adventure

Adventure Studies Electives (select 6 credits in total)

ADVG 1000-2000-
year level

Select from Adventure Studies field courses with the
assistance of the Adventure Studies program coordinator.

Examples include kayaking, skiing, rock climbing, ocean
surfing, etc.

Specialization — select three of the following (9 credits):

ADVG 4030 Contemporary Perspectives in the Eco and Adventure
Industry

ADVG 4040 Programming Experiential Activities

ADVG 4070 Directed Studies in Adventure

ADVG 4210 Adventure and Sport Marketing

ADVG 4230 Consulting in Adventure

Total Credits 39

Post-Baccalaureate Diploma in Innovation and
Entrepreneurship in Tourism

Core (21 credits)

CMNS 1810 Professional and Academic Composition
TMGT 1110 Introduction to Tourism

TMGT 1150 Marketing and Customer Service

TMGT 2610 Environmental Issues in Tourism

TMGT 3020 Tourism Policy and Planning

TMGT 3050 Research in Tourism (NOTE: pre-requisite)
TMGT 3000 Practicum in Tourism

Tourism Electives (15 credits)

Lower-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST TMGT courses (1000 or 2000 level)

Upper-level Elective (3 credits)

Choose on from ADVG, EVNT, HMGT, MTST, TMGT courses (3000 or 4000 level)
Theme 1: Culture and Place — select one of the following (3 credits):

TMGT 3010, TMGT 4090, TMGT 4100, TMGT 4220, ADVG 4220

Theme 2: Global Perspectives — select one of the following (3 credits):
TMGT 4030, TMGT 4040, TMGT 4160, ADVG 4050, ADVG 4160

Theme 3: Experience Design — select one of the following (3 credits):
TMGT 4010, TMGT 4050, TMGT 4130, TMGT 4170, TMGT 4180, TMGT 4210,
ADVG 4040, ADVG 4200

Specialization (18 credits)
TMGT 3030
TMGT 4010

Financial Management for Tourism

Experience Creation and Product Development
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TMGT 4110 or Innovation and Leadership in Tourism or

TMGT 4130 Tourist Behaviour

TMGT 4120 or Developing New Tourism Enterprises or

TMGT 4140 Tourism Strategy

TMGT 4150 Managing Small Tourism Enterprises

TMGT 4800 or Tourism Enterprise Consulting Project (Capstone) or
TMGT 4020 Graduating Seminar (Capstone)

Total Credits 54

Post-Baccalaureate Diploma in Managing Festivals

and Events

Core (21 credits)

CMNS 1810 Professional and Academic Composition
TMGT 1110 Introduction to Tourism

TMGT 1150 Marketing and Customer Service

TMGT 2610 Environmental Issues in Tourism

TMGT 3020 Tourism Policy and Planning

TMGT 3050 Research in Tourism (NOTE: pre-requisite)
TMGT 3000 Practicum in Tourism

Tourism Electives (15 credits)

Lower-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, TMGT courses (1000 or 2000 level)

Upper-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, TMGT courses (3000 or 4000 level)

Theme 1: Culture and Place — select one of the following (3 credits)
TMGT 3010, TMGT 4090, TMGT 4100, TMGT 4220, ADVG 4220

Theme 2: Global Perspectives — select one of the following (3 credits)
TMGT 4030, TMGT 4040, TMGT 4160, ADVG 4050, ADVG 4160

Theme 3: Experience Design — select one of the following (3 credits)
TMGT 4010, TMGT 4050, TMGT 4130, TMGT 4170, TMGT 4180, TMGT 4210
ADVG 4040, ADVG 4200

Specialization (18 credits)

EVNT 3800 Event Logistics

TMGT 4010 Experience Creation and Product Development

TMGT 4050 Event Tourism

TMGT 4090 The Culture of Events

TMGT 4980 Special Topics in Tourism — The Olympics, Mega-Events and
Sports Tourism

EVNT 4800 Managing the Event Experience (Capstone)

Total Credits 54

Post-Baccalaureate Diploma in Resort Experience

Management

Core (21 credits)

CMNS 1810 Professional and Academic Composition
TMGT 1110 Introduction to Tourism

TMGT 1150 Marketing and Customer Service

TMGT 2610 Environmental Issues in Tourism

TMGT 3020 Tourism Policy and Planning

TMGT 3050 Research in Tourism (NOTE: pre-requisite)
TMGT 3000 Practicum in Tourism

Tourism Electives (15 credits)

Lower-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, TMGT courses (1000 or 2000 level)

Upper-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, TMGT courses (3000 or 4000 level)

)

Theme 1: Culture and Place — select one of the following (3 credits)
TMGT 3010, TMGT 4090, TMGT 4100, TMGT 4220, ADVG 4220

Theme 2: Global Perspectives - select one of the following (3 credits)
TMGT 4030, TMGT 4040, TMGT 4160, ADVG 4050, ADVG 4160

Theme 3: Experience Design — select one of the following (3 credits)
TMGT 4010, TMGT 4050, TMGT 4130, TMGT 4170, TMGT 4180, TMGT 4210
ADVG 4040, ADVG 4200

Specialization (18 credits)

HMGT 3000 Resort Hospitality Operations and Performance
TMGT 4030 Resort Management
TMGT 4050 Event Tourism
TMGT 4150 Managing Small Tourism Enterprises

TMGT 4170 or Information Technology and Tourism or

TMGT 4180 Managing the Tourist Experience
HMGT 4800 or Resort Management Case Study (Capstone) or
TMGT 4020 Graduating Seminar

Total Credits—54

Post-Baccalaureate Diploma in Tourism
Destination Development

Core (21 credits)

CMNS 1810 Professional and Academic Composition
TMGT 1110 Introduction to Tourism

TMGT 1150 Marketing and Customer Service

TMGT 2610 Environmental Issues in the Tourism Industry
TMGT 3020 Tourism Policy and Planning

TMGT 3050 Research in Tourism (NOTE: pre-requisite)
TMGT 3000 Practicum in Tourism

Tourism Electives (15 credits)

Lower-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, TMGT courses (1000 or 2000 level)

Upper-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, TMGT courses (3000 or 4000 level)

Theme 1: Culture and Place — select one of the following (3 credits)
TMGT 3010, TMGT 4090, TMGT 4100, TMGT 4220, ADVG 4220

Theme 2: Global Perspectives — select one of the following (3 credits)
TMGT 4030, TMGT 4040, TMGT 4160, ADVG 4050, ADVG 4160

Theme 3: Experience Design — select one of the following (3 credits)
TMGT 4010, TMGT 4050, TMGT 4130, TMGT 4170, TMGT 4180, TMGT 4210, ADVG
4040, ADVG 4200

Specialization (18 credits)

EVNT 2190 Destination Marketing Organizations

TMGT 3010 Community and Cultural Issues in Tourism

TMGT 3040 or
TMGT 4040

Land Use Management or

Tourism and Sustainable Development

TMGT 4120 or
TMGT 4140

Developing New Tourism Enterprises or

Tourism Strategy

Specialty Elective (one TMGT 2080, TMGT 2090, TMGT 4030, TMGT 4050 or

of the following) ADVG 4090

TMGT 4020 Graduating Seminar (Capstone)

Total Credits-54

Post-Baccalaureate Diploma in Tourism Experience

Management

Core (21 credits)

CMNS 1810 Professional and Academic Composition
TMGT 1110 Introduction to Tourism
TMGT 1150 Marketing and Customer Service
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TMGT 2610 Environmental Issues in the Tourism Industry
TMGT 3020 Tourism Policy and Planning

TMGT 3050 Research in Tourism (NOTE: pre-requisite)
TMGT 3000 Practicum in Tourism

Tourism Electives (15 credits)

Lower-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, or TMGT courses (1000 or 2000 level)

Upper-level Elective (3 credits)
Choose one from ADVG, EVNT, HMGT, MTST, or TMGT courses (3000 or 4000 level)

Theme 1: Culture and Place — select one of the following (3 credits)
TMGT 3010, TMGT 4090, TMGT 4100, TMGT 4220, ADVG 4220

Theme 2: Global Perspectives — select one of the following (3 credits)
TMGT 4030, TMGT 4040, TMGT 4160, ADVG 4050, ADVG 4160

Theme 3: Experience Design — select one of the following (3 credits)
TMGT 4010, TMGT 4050, TMGT 4130, TMGT 4170, TMGT 4180, TMGT 4210, ADVG
4040, ADVG 4200

Specialization - select five of the following (15 credits)

TMGT 4010 Experience Creation and Product Development
TMGT 4100 The Social Side of Tourism

TMGT 4130 Tourist Behaviour

TMGT 4040 Tourism and Sustainable Development

TMGT 4170 Information Technology and Tourism

TMGT 4160 Tourism in a Global Environment
TMGT 4180 Managing the Tourist Experience
TMGT 4050 Event Tourism

TMGT 4090 The Culture of Events

TMGT 4210 Casino Operations Management
ADVG 4040 Programming Experiential Activities
ADVG 4160 Tour Operations

Capstone (3 credits)

TMGT 4020 Graduating Seminar

Total Credits—54

Program policies

To remain in the Tourism PBD programs after admission students must
maintain a cumulative CGPA of at least 2.0 (calculated using program
courses only).

Graduation requirements

Successful completion of program credits with a minimum CGPA of 2.0
is required (calculated using program courses only).

Contact tourismadvising@tru.ca for more information.

Events and Conventions Management Diploma

A two-year undergraduate program. Graduates receive an Events and Conventions Management Diploma.

Learning options

Limited-entry admission | Full-time or part-time study
On-campus: Courses are offered at the TRU Kamloops campus
Program Start: Fall term

Program overview

This program is designed to provide a practical overview of the
function, skills, and knowledge required to successfully plan, organize,
manage, promote, and evaluate a festival, convention, trade show, or
special event. Event planning is a very detail-oriented business. As a
result, this program will appeal to individuals who have high regard for
details and the creative ability to manage special events and
conventions from inception to fruition.

Employment opportunities exist in corporations, associations, hotels
and resorts, convention centres, municipal convention and visitors’
bureaus, and destination management companies. As well, there are
plenty of opportunities for graduates with an entrepreneurial spirit to
start their own business.

All courses provide a blend of theory and practice. Assignments
introduce students to current management issues with local, regional,
national and international tourism businesses and organizations. These
assignments are designed to give students the skill and confidence to
develop their own tourism businesses and fill the growing need for
managers in the tourism industry.

Learning beyond the classroom

Work Experience

To meet all requirements for graduation, students are required to
complete a minimum of 500 hours of documented, tourism-related
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work experience supported by industry references indicating capable
performance. If this requirement is not met upon admission, it must be
completed prior to the completion of course work.

Field Trips

This program includes mandatory field experiences. This component
has been included so that students can better understand some of the
concepts discussed in class. While costs will be kept to a minimum,
students are required to contribute to the overall cost of field trips via
activity fees.

Global Competency Certificate

Students can seek formal recognition for their intercultural and
international learning experiences through the Global Competency
Certificate.

Leadership in Environmental Sustainability Certificate

Students can seek formal recognition for their knowledge, skills,
awareness, and attitudes that contribute to environmental
sustainability competency through the Leadership in Environmental
Sustainability Certificate.

Visit tru.ca/current/student-life/leadership-development for more

information.

Admission requirements

BC Grade 12 or equivalent or mature student status

2. English Studies 12/English First Peoples 12 with a minimum of
73% (or equivalent)

3. Foundations of Mathematics 11 or Pre-calculus 11 with a
minimum C or Foundations of Mathematics 12 with a minimum C
(or equivalent).
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Students with Pre-calculus 12 or Foundations of Mathematics 12 with a
minimum C+ will be exempt from MATH 1100 and must make up the 3
credits with an elective of their choice. Students who have completed
their studies in a country where English is not an official language will
be required to provide proof of English language proficiency. Apply for
Admission.

Computer Skills: Students entering the program with little or no
experience using computers are advised to take an introductory
computer course that familiarizes them with Microsoft application
software.

Apply
Students apply for admission online at tru.ca/apply.

Program requirements

Year One

Course | Course Title Credits

Fall term

CMNS 1810 Professional and Academic Composition 3
EVNT 1100 The World of Events 3
MATH 1100 Finite Mathematics with Applications | 3
TMGT 1110 Introduction to Tourism 3
TMGT 1160 Organizational Leadership in Tourism 3
Winter term

ACCT 1000 Financial Accounting 3
HMGT 1110 Catering and Service Management 3
JOUR 2060 Introduction to Multimedia Storytelling 3
TMGT 1140 Human Resources Management 3
TMGT 1150 Marketing and Customer Service 3
Total Credits Year 1 30
Year Two

Course Course Title Credits
Fall Term

ECON 1220 Introduction to Basic Economics 3
EVNT 2100 Conference Management 3

EVNT 2260 Managing Festivals and Events 3
TMGT 2010 Financial Operations Control in Tourism 3
TMGT 2250 Hospitality Law 3
Winter term

EVNT 2070 Staging Special Events 3
EVNT 2170 Fundraising for Non-profit Organizations 3
EVNT 2500 Field Experience (NOTE: activity fee) 3
HMGT 2120 Hotel Sales and Service 3
TMGT 2590 Entrepreneurship 3
Total Credits Year 2 30
Total Program Credits 60
To receive the Events and Conventions Management Diploma, students must
complete a minimum of 500 hours of relevant work experience in the tourism
industry before graduating.

Graduation requirements

Successful completion of all program credits with a minimum CGPA of
2.0 (calculated using program courses only). Students are required to
complete a minimum of 500 hours of tourism-related work experience.

Laddering credit to other programs

Graduates of the Events and Conventions Management Diploma may
apply up to 60 credits towards the Bachelor of Tourism Management
degree. This means that graduates of this diploma may complete the
Bachelor of Tourism Management degree in as little as two additional
years of study. Contact the Program Advisor for details.

Program policies

Students must meet TRU’s residency policy. Exceptions to this policy
may be granted in advance to students involved in academic exchanges
with other post-secondary institutions.

To remain in this program after admission students must maintain a
cumulative GPA of at least 2.00 (calculated using program courses
only).

Program contact

Email tourismadvising@tru.ca | Phone 250-828-5366

Resort and Hotel Management Diploma

A two-year undergraduate diploma program. Graduates receive a Resort and Hotel Management Diploma.

Learning options

Limited-entry admission | Part-time or full-time study
On-campus: Courses are offered at the TRU Kamloops campus.
Program start date: Fall term is preferred.

Program overview

This two-year diploma program is designed to provide the theory and
practical skills essential to begin a career in Resort and Hotel
Management. Courses provide instruction in Hotel Operations, Food
and Beverage Management and Hospitality Administration.

Through lectures, fieldwork, case studies and practical applications,
students gain insight into management and operations in this dynamic
field.
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In addition to hospitality-related courses, students gain experience in
computer applications, accounting, finance, cost control, marketing and
business communications. Building on this knowledge enables students
to develop the abilities, skills and attitudes to analyze situations
objectively and to make effective management decisions. The guiding
principle of the Resort and Hotel Management program is student-
centred involvement through project-based learning. Graduates from
this program will have a well-rounded understanding of the industry
that will increase their employability.

Employment opportunities for students are often developed by work
experience opportunities that have been built into our diploma
program.
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Learning beyond the classroom

Work experience

To meet all program requirements for graduation, students must have a
minimum of 500 hours of documented relevant work experience
supported by industry references indicating capable performance.
Students have the option of completing this work experience
requirement via a co-op work term as part of their studies in the
program. Co-operative Education is the integration of academic studies
with paid work terms related to the student's studies.

A co-op work term for the Resort and Hotel Management Diploma
(DRHM) program is four months and can be completed during the
summer term between year 1 and year 2 of the program. Co-op credits
will NOT count towards program credits.

Students will apply for co-op by December of year 1 and will work with
the Tourism Co-op Coordinator to make this experience as rewarding as
possible. Students must complete a minimum of 15 first-year credits
with a cumulative GPA of 2.33 to be considered for the co-op option
and must maintain a cumulative GPA of 2.33 to remain eligible for co-
op.

Field trips

This program includes mandatory field experiences. This component
has been included so that students can better understand some of the
concepts discussed in class. Students are required to contribute to the
overall cost of field trips via activity fees.

Global Competency Certificate

Students can seek formal recognition for their intercultural and
international learning experiences through the Global Competency
Certificate.

Leadership in Environmental Sustainability Certificate

Students can seek formal recognition for their knowledge, skills,
awareness, and attitudes that contribute to environmental
sustainability competency through the Leadership in Environmental
Sustainability Certificate.

Visit tru.ca/current/student-life/leadership-development for more

information.

Admission requirements

. BCGrade 12 or equivalent or mature student status.
2. English Studies 12/English First Peoples 12 with a minimum 73%
(or equivalent).
3. Foundations of Mathematics 11 or Pre-calculus 11 with a
minimum C or equivalent or Foundations of Mathematics 12 with
a minimum C (or equivalent).

Students with Foundations of Mathematics 12 (C+ minimum) or Pre-
calculus 12 (C+ minimum) will be exempt from first-year math (MATH
1100) but must make up the three credits by taking an elective of their
choice.

Students who have completed their studies in a country where English
is not an official language will be required to provide proof of English
language proficiency. For more information visit tru.ca/iapply.
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Computer skills. Students entering the program with little or no
experience using computers are advised to take an introductory
computer course that familiarizes them with Microsoft application
software.

Apply
Students apply for admission online at tru.ca/apply

Program requirements

Year One

Course Course Title Credit
Fall term

CMNS 1810 Professional and Academic Composition 3
HMGT 1110 Catering and Service Management 3
MATH 1100 Finite Mathematics with Applications | 3
TMGT 1110 Introduction to Tourism 3
TMGT 1160 Organizational Leadership in Tourism 3
Winter term

ACCT 1000 Financial Accounting 3
HMGT 1210 | Food and Beverage Preparation 3
HMGT 1410 Hotel Operations 1 3
JOUR 2060 Introduction to Multimedia Storytelling 3
TMGT 1150 Marketing and Customer Service 3
Total Credits Year 1 30
Year Two

Course Course Title Credit
Fall term

HMGT 2210 | Food and Beverage Management 3
HMGT 2510 | Hotel Operations 2 3
TMGT 1140 Human Resources Management 3
TMGT 2010 Financial Operations Control in Tourism 3
TMGT 2250 Hospitality Law 3
Winter Term

ECON 1220 Introduction to Basic Economics 3
HMGT 2100 | Food and Beverage Cost Control 3
HMGT 2120 | Hotel Sales and Services 3
HMGT 2500 | Field Experience (NOTE: activity fee) 3
HMGT 2610 | Resort and Hotel Operations 3
Total Credits Year 2 30
Total Program Credits 60
Work Experience/Co-op option

To receive the Resort and Hotel Management Diploma, students must complete a
minimum of 500 hours of relevant work experience in the tourism industry before
graduating. Students have the option of completing this work experience via a Co-
op work term as part of their studies in the program. Co-operative Education is the
integration of academic studies with paid work terms related to the student's
studies.

A Co-op work term for the Resort and Hotel Management Diploma (DRHM)
program is four months in length and can be completed during the summer term
between year 1 and year 2 of the program. Co-op credits will NOT count towards
program credits.

Students will apply for co-op by December of year 1 and will work with the
Tourism Co-op Coordinator to make this experience as rewarding as possible.
Students must complete a minimum of 15 first-year credits with a cumulative GPA
of 2.33 to be considered for the Co-op option and must maintain a cumulative GPA
of 2.33 to remain eligible for Co-op.
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Laddering credits to other programs
Graduates of the Resort and Hotel Management Diploma may apply up
to 60 credits towards the Bachelor of Tourism Management degree.

Contact the Program Advisor for details.

Program policies

TRU’s residency policy applies. Exceptions to this policy may be granted
with prior approval to students involved in academic exchanges with
other post-secondary institutions.

To remain in this program students must maintain a cumulative GPA of
at least 2.00 (calculated using program courses only).

Graduation requirements

Successful completion of all program credits with a minimum CGPA of
2.0 (calculated using program courses only). Students are required to
complete a minimum of 500 hours of tourism-related work experience
or may fill this requirement with the Co-op work term option.

Program contact

Email tourismadvising@tru.ca | Phone 250-828-5366

Sport Event Management Diploma

A two-year undergraduate diploma program. Graduates receive a Sport Event Management Diploma.

Learning options

Limited admission | Part-time or full-time study
On-campus: Courses are offered at the Kamloops campus.
Program start date: Fall term is preferred.

Program overview

This two-year diploma is designed to prepare graduates for a variety
of positions in the sports event industry. Gain the business skills and
event management expertise required to organize and market sports
events, recruit, and motivate volunteers and find sponsors at the
corporate, professional or amateur level.

Tourism associations and destination management organizations
realize the potential for attracting sports events to their community
so, opportunities exist for graduates with these types of
organizations.

Learning beyond the classroom

Work Experience

Students are required to complete a minimum of 500 hours of
documented, tourism-related work experience supported by
industry references indicating capable performance. If this
requirement is not met upon admission, it must be completed prior
to the completion of your course work.

Field Trips

This program includes mandatory field experiences. This component
has been included so that students can better understand some of the
concepts discussed in class.

Global Competency Certificate

Students can seek formal recognition for their intercultural and
international learning experiences through the Global Competency
Certificate.

Leadership in Environmental Sustainability Certificate

Students can seek formal recognition for their knowledge, skills,
awareness, and attitudes that contribute to environmental
sustainability competency through the Leadership in Environmental
Sustainability Certificate.
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Visit tru.ca/current/student-life/leadership-development for more

information.

Admission requirements

BC Grade 12 or equivalent or mature student status

2. English Studies 12/English First Peoples 12 with a minimum of
73% (or equivalent)

3. Foundations of Mathematics 11 or Pre-calculus 11 or Foundations
of Mathematics 12 with a minimum C (or equivalent)

Students with Pre-calculus 12 or Foundations of Mathematics 12 with a
minimum C+ will be exempt from MATH 1100 and must make up the 3
credits with an elective of their choice.

Students who have completed their studies in a country where English
is not an official language will be required to provide proof of English
language proficiency. Visit tru.ca/iapply for more information.

Computer Skills: Students entering the program with little or no
experience using computers are advised to take an introductory
computer course that familiarizes them with Microsoft application
software.

Apply
Students apply for admission online at tru.ca/apply.

Program requirements

Year One

Course | Course Title Credit
Fall term

CMNS 1810 Professional and Academic Composition 3
EVNT 1100 The World of Events 3
MATH 1100 Finite Math with Applications 1 3
TMGT 1110 Introduction to Tourism 3
TMGT 1160 Organizational Leadership in Tourism 3
Winter term

ACCT 1000 Financial Accounting 3
HMGT 1110 Catering and Service Management 3
JOUR 2060 Introduction to Multimedia Storytelling 3
PHED 2110 An Introduction to the Study of Sport 3
TMGT 1150 Marketing and Customer Service 3
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Total credits Year 1 | 30

Year Two

Course Course Title | Credit

Fall term

ECON 1220 Introduction to Basic Economics 3

EVNT 2240 Sports Event Management 3

PHED 2140 Psychology of Sport and Physical Activity 3

TMGT 2010 Financial Operations Control in Tourism 3

TMGT 2250 Hospitality Law 3

Winter term

EVNT 2070 Staging Special Events 3

EVNT 2170 Fundraising for Non-profit Organizations 3

EVNT 2250 Sports Event Marketing 3

TMGT 1140 Human Resources Management 3
Select 1 of 3 options 3

EVNT 2500 Field Experience (NOTE: activity fee)

PHED 2130 Sport in Canadian Society

TMGT 2590 Entrepreneurship

Total credits Year 2 30

Total program credits 60

Plus 500 hours of tourism-related work experience in the tourism industry before

graduating.

Graduation requirements

Successful completion of all program credits with a minimum CGPA
of 2.0 (calculated using program courses only). Students are
required to have completed a minimum of 500 hours of tourism-
related work experience for graduation.

Laddering credits to other programs

Graduates of the Sports Event Management Diploma may apply up to
60 credits towards the Bachelor of Tourism Management degree. This
means that graduates of this diploma may complete the Bachelor of
Tourism Management degree in as little as two additional years of
study. Contact the Program Advisor for details.

Program policies

Students must meet TRU’s residency policy. Exceptions to this policy
may be granted with prior approval to students involved in academic
exchanges with other post-secondary institutions.

To remain in this program after admission students must maintain a
cumulative GPA of at least 2.00 (calculated using program courses only)

Program contact

Email tourismadvising@tru.ca | Phone 250-828-5366

Tourism Management Diploma

A two-year undergraduate program. Graduates receive a Tourism Management Diploma.

Learning options

Limited admission | Part-time or full-time study is available.
On-campus: Program offered at the Kamloops campus.

Program start date: Students enter the program in the fall, winter, or
summer terms.

Program overview

The Tourism Management Diploma comprises the first two years of
the Bachelor of Tourism Management degree.

Students enrolled in the Bachelor of Tourism Management degree
program who wish to exit the program upon completion of Year 2
may obtain a TRU Tourism Management Diploma by:

e Completing a request at the Registrar's Office for the "Tourism
Management Diploma.”

e Meeting the Tourism Management Diploma program
requirements, with a minimum of 60 credits.

Learning beyond the classroom

Work Experience

To meet all requirements for graduation, students must have a
minimum of 500 hours of documented, tourism-related work
experience supported by industry references indicating capable
performance. If this requirement is not met upon admission, it must
be completed prior to the completion of your course work.
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Global Competency Certificate

Students can seek formal recognition for their intercultural and
international learning experiences through the Global
Competency Certificate.

Leadership in Environmental Sustainability Certificate

Students can seek formal recognition for their knowledge, skills,
awareness, and attitudes that contribute to environmental
sustainability competency through the Leadership in Environmental
Sustainability Certificate.

Visit tru.ca/current/student-life/leadership-development for more

information.

Admission requirements

1. BC Grade 12 or equivalent or mature student status

2. English Studies 12/English First Peoples 12 with a minimum
73% (or equivalent)

3.  Foundations of Mathematics 11 or Pre-calculus 11 or
Foundations of Mathematics 12 with a minimum C (or
equivalent).

Students with Foundations of Mathematics 12 or Pre-calculus 12
with a minimum C+ will be exempt from MATH 1100 and must
make up the 3 credits with an elective of their choice.

Students who have completed their studies in a country where English
is not an official language will be required to provide proof of English
language proficiency. For more information visit tru.ca/iapply.
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Computer Skills: Students entering the program with little or no
experience using computers are advised to take an introductory
computer course that familiarizes them with Microsoft application
software.

Apply
Students apply online at tru.ca/apply

Program requirements

Year One

Course | Course Title Credit
Fall term

CMNS 1810 Professional and Academic Composition 3
MATH 1100 Finite Math with Applications 1 3
TMGT 1110 Introduction to Tourism 3
TMGT 1160 Organizational Leadership in Tourism 3
Tourism All electives must be Tourism Courses: EVNT, HMGT, 3
Elective #1 TMGT

Winter term

ACCT 1000 Financial Accounting 3
JOUR 2060 Introduction to Multimedia Storytelling 3
TMGT 1140 Human Resource Management 3
TMGT 1150 Marketing and Customer Service 3
TMGT 2060 People, Places and the Toured Landscape 3
Total credits Year 1 30
Year Two

Course Course Title Credit
Fall term

ECON 1220 Introduction to Basic Economics 3
TMGT 2010 Financial Operations Control in Tourism 3
TMGT 2250 Hospitality Law 3
Tourism Student’s choice 3
Elective #2

Tourism Student’s choice 3
Elective #3

Winter Term

ECON 2220 Economics for Tourism, Recreation and Leisure 3

EVNT 2190 or | Destination Marketing or 3
EVNT 2250 or | Sports Event Marketing or

HMGT 2120 Hotel Sales and Services

GEOG 2700 Introduction to Geographical Analysis 3
TMGT 2610 Environmental Issues in the Tourism Industry 3
Tourism Students’ choice 3
Elective #4

Total Credits Year 2 30
Total Program Credits 60

To receive the Tourism Management Diploma, students must complete a minimum of
500 hours of tourism-related work experience in the tourism industry before
graduating.

Of the 12 credits of electives, 3 credits must be taken in each of the
EVNT and HMGT areas of study. The final 6 credits of electives can
come from TMGT, EVNT, HMGT, or ADVG.

Graduation requirements

Successful completion of all program credits with a minimum CGPA of
2.0 (calculated using program courses only). Students are required to
complete a minimum of 500 hours of tourism-related work
experience. Of the 12 credits of electives, 3 credits must be taken in
each of the EVNT and HMGT areas of study. The final 6 credits of
electives can come from TMGT, EVNT, HMGT, or ADVG.

Laddering credits to other programs

Graduates of the Tourism Management Diploma may apply up to 60
credits towards the Bachelor of Tourism Management degree. This
means that graduates of this diploma may complete the Bachelor of
Tourism Management degree in as little as two additional years of
study. Contact the Program Advisor for details.

Program policies

Students must meet TRU’s residency policy. Exceptions to this policy
may be granted with prior approval to students involved in academic
exchanges with other post-secondary institutions.

To remain in this program after admission students must maintain a
cumulative CGPA of at least 2.00 (calculated using program courses
only).

Program contact

Email tourismadvising@tru.ca | Phone 250-828-5366

Adventure Guide Certificate

The Adventure Guide Certificate program is an eight-month introduction to adventure guiding and the adventure industry. Graduates receive an

Adventure Guide Certificate.

Learning options

Full-time: The program is offered on a full-time basis.

On-campus: Offered at the Kamloops campus with field courses held
across western Canada, the western USA and in international
locations such as Ecuador, Chile, Nepal, and Tibet. This program is also
offered by the Keilir Health Academy in Iceland.

Program start date: The program begins at the end of August or early
September each year. Contact the Adventure Studies Department by
email at adventure@tru.ca to confirm start dates.
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Program overview

The Adventure Guide Certificate program provides students with a
solid foundation in adventure activities. The program allows for
extensive time engaged in field activity courses and compressed and
modularized classroom course instruction. The Certificate program is
an introduction to adventure guiding and adventure industry training
and is ideal for entry-level adventure studies. The program provides
the opportunity to explore career interests in adventure-related fields.
Students who wish to continue their adventure studies at TRU may
ladder directly into the Adventure Guide Diploma.
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Areas of study

The Adventure Guide Certificate will give you the skills, knowledge
and experiences leading to a broader understanding of the adventure
industry and leadership within. Applied and practical modularized
classroom courses are offered in wilderness travel, wilderness first
aid, guiding leadership, wilderness environment, expedition planning
and the adventure industry.

International opportunities
TRU offers - in cooperation with Keilir Health Academy in Iceland —
an eight-month university program for Adventure Guides.

Industry Certification

In addition to receiving the Adventure Guide Certificate, graduates
of the program may be able to seek industry certification as guides
or instructors in a variety of areas. Certification is dependent on the
graduate's ability to meet the standard of the individual certifying
organization.

Program costs

Program costs may vary with individual student course selection and
the number of activity courses chosen. Applicants should read about

fees at tru.ca/adventure.

Admission requirements

Applicants must be a minimum of 19 years of age at the start of the
program.

Academic Requirements

1.  Completion of English Studies 12 (or equivalent)
2. Completion of Mathematics 11 (or equivalent)

Applicants also:
e attend a program information session
e Complete the Adventure Studies Department Student
Information Form and Supplemental Documents.

Fitness, Health, and Medical

The program is physically demanding. Students must arrive in good
physical condition suitable for participating in strenuous outdoor
activities.

The Department sends accepted applicants a Medical Questionnaire
This form must be completed and returned to Adventure Studies.
Students must possess medical insurance and will be required to have
additional coverage for any course held in other countries, including
the United States.

Program information sessions
Students applying for Adventure Studies programs must attend a
program information session (in person or by phone).

Program information sessions provide important information about
Adventure Studies programs, courses, entrance requirements, and
admission procedures. Prospective students have an opportunity to
ask questions. Information sessions are held between September and
April by telephone and at various locations throughout Canada. Dates

and locations available at tru.ca/adventure.
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To register for an information session, please contact the Adventure
Studies Department by email at adventure@tru.ca or phone 250-828-
5221.

Apply

The Adventure Guide Certificate is a competitive entry program.
Students apply online for entry to the university. And submit the
following to the Adventure Studies Department:

e Completed Adventure Studies Department supplemental
application documents available from the How to Apply web
page.

e Official transcripts from all secondary and post-secondary
education.

e Verification of attendance at a program information session
(will be sent by the department to the Admissions Office).

Applicants should submit each piece of documentation as soon as it is
completed, or available.

Interview

Individuals may be asked to attend an interview with a member of the
Adventure Studies Department faculty to help determine the
applicant’s readiness for admission. The interview may be conducted
at TRU, or by telephone, or video conferencing.

When you have been accepted to the program, you must submit:

e atuition deposit of $500 by the deadline date indicated in your
Offer Letter

e acompleted Adventure Studies Medical Form

e asigned Adventure Studies Department Liability Waiver
Assumption of Risk, and Indemnifying Release Form

e language Proficiency Index (LPI) results, if required

Program requirements

Adventure Guide Certificate

ADVG 1010 The Adventure Tourism Industry
ADVG 1020 Wilderness Travel
ADVG 1050 Guiding Leadership 1
ADVG 1530 Kayak 1 (field course)
ADVG 1570 Rock Climbing 1 (field course)
ADVG 2010 The Natural Environment
ADVG 2030 Advanced Wilderness First Aid
ADVG 2830 | International Expedition Planning and Leadership

Choose a minimum of one of the following: (2 credits)
ADVG 1560-2 Ski Touring 1
ADVG 1580-2 Mountaineering 1

Choose a minimum of one of the following: (2 credits)
ADVG 1510-2 Flatwater Canoe Instructor

ADVG 2640-2 Sea Kayak 1

ADVG 2660-2 River Rafting 1

Two or more electives from ADVG (4 credits)

Total minimum credits required to graduate = 30 Credits
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Elective field course choices for Adventure

Students must take a minimum of 4 credits

ADVG 1510 Flatwater Canoe Instructor 2
ADVG 1550 Ski Skills 1
ADVG 1560 Ski Touring 1 2
ADVG 1580 Mountaineering 1 2
ADVG 1590 Avalanche 1 2
ADVG 1600 Swiftwater Rescue Technician 2

ADVG 2070 Ocean Surfing 1 2
ADVG 2080 Snowboard Instructor Level 1 1
ADVG 2260 Ocean Surfing 2 2
DVG 2450 Alpine Ski Instructor 1 1
ADVG 2490 Kayak 2 2
ADVG 2640 Sea Kayaking 1 2
DVG 2660 River Rafting 1 2
ADVG 2750 River Rafting 2 2

Adventure Guide Diploma

A two-year program offering foundational skills in the adventure tourism industry. Graduates receive an Adventure Guide Diploma. This program begins
where the Adventure Guide Certificate program left off, providing students with the opportunity to continue to build their skills and experience in their

adventure industry career path.

Learning options

Full-time, on-campus: The program is offered at the Kamloops campus.
Field courses are held across western Canada, the western USA and in
international locations such as Ecuador, Chile, Nepal, and Tibet. The
first year of this program is also offered by the Keilir Health Academy in
Iceland.

Program start date: The program begins at the end of August or early
September each year. Contact the Adventure Studies Department by
email at adventure@tru.ca to confirm start dates.

Program overview

The Adventure Guide Diploma is an intensive program that prepares
students for exciting leadership positions in outdoor skills instruction
and guiding. The Adventure Guide Diploma builds upon the technical
skills and leadership within each of the program areas in the Adventure
Guide Certificate.

The Adventure Guide Diploma follows the same format as the
Certificate program where students are engaged in field activity courses
as well as modularized classroom course instruction.

The diploma program provides students with a solid foundation in
adventure activities and builds on their previous experience. Skill
assessments at the start of the program allow students to plan their
electives around developing skills at the most advantageous level.

Many of the training and certifying courses meet the provincial and
national standards of given adventure discipline. Students build an
extensive professional network for future employment. Graduates may
find work as outdoor skills instructors, mountain, or river guides or in a
variety of wilderness-related leadership occupations.

Students who wish to continue their adventure studies at TRU may
ladder into the Bachelor of Tourism Management with an Adventure
Studies major.

Industry Certification
In addition to receiving the Adventure Guide Diploma, graduates of the
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program may be able to seek industry certification as guides or
instructors in a variety of areas. Certification is dependent on the
graduate's ability to meet the standard of the individual certifying
organization.

Program costs

Program costs may vary with individual student course selection and
the number of activity courses chosen. Applicants should read about
fees at tru.ca/adventure.

Admission requirements

1.  Applicants must be a minimum of 19 years of age at the start of
the program

2. Successful completion of the Adventure Guide Certificate
program.

General: Applicants are required to; attend a Departmental Program
Information Orientation session (in person or by phone); complete the
Adventure Guide Diploma Application form; and attend an admissions
interview.

Recommendations: Applicants to the Adventure Guide Diploma do so
based on their technical skill and experience level in at least one
adventure sport. Entry is competitive and applications are screened to
ensure an adequate level of outdoor recreation experience has been
attained prior to entry to TRU.

Fitness, Health, and Medical

The Adventure Guide Diploma program is physically demanding.
Students must arrive in good physical condition suitable for
participating in strenuous outdoor activities.

The Adventure Studies Department will send applicants a medical
guestionnaire upon acceptance to the program which must be
completed and returned to the department.

Students must have medical insurance and will be required to have
additional coverage for any course held in other countries, including
the United States.
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Apply

Admission to the Adventure Studies Department is competitive.

The TRU Adventure Guide Certificate program is a prerequisite to the

diploma.

Students interested in the Adventure Guide Diploma must first

complete the Adventure Guide Certificate. They then apply online to

complete the second year in the Adventure Studies Department at

tru.ca/apply.

Submit the following to the Adventure Studies Department:

Letter of intent which includes how the Diploma will help you
attain your goals; the skills and experiences gained from the
Certificate, and how these have a positive effect on your
learning, leadership, professionalism, your peers, instructors,
and the program.

Include your summer work practicum plans and explain how
they fit into your educational and career goals.

Complete and submit an Outdoor Experience Trip Log. This log
should contain all outdoor experiences outside of course time
during the past year.

The department will review and consider student transcripts and

GPA for the last year.

Program requirements

Adventure Guide Diploma Required Courses (38 Credits)

ACCT 1000

Introduction to Financial Accounting (3)

ADVG

1010 The Adventure Tourism Industry (3)

ADVG 1020 Wilderness Travel (3)

ADVG 1050 Guiding Leadership (3)

ADVG 1110 Emergency Situation, Search and Rescue Management (3)
ADVG 1276 Business and Marketing for Adventure Operations (3)
ADVG 2010 The Natural Environment (3)

ADVG 2030 Advanced Wilderness First Aid (3)

ADVG 2040 The Business of Adventure Tourism (3)

ADVG 2060 Legal Liability and Risk Management (3)

ADVG 2830 International Expedition Planning and Leadership (3)
ADVG 2850 Instructional Skills Workshop (3)

ADVG 1900 Expedition 1 (2)

Choose one of the following (2 credits)

ADVG 1530 Kayak 1
ADVG 2490 Kayak 2

Choose one of the following (2 credits)
ADVG 1570 Rock Climbing 1
ADVG 2800 Rock Climbing 3 — Multi-Pitch

Choose one of the following (2 credits)

ADVG 1560 Ski Tour 1

ADVG 1580 Mountaineering 1
ADVG 2810 Mountaineering 2
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Choose one of the following: (2 credits)

ADVG 1510 Flat Water Canoe Instructor

ADVG 2640 Sea Kayaking 1

ADVG 2070 Ocean Surfing 1

ADVG 2660 River Rafting

Plus, a minimum of 14 credits from ADVG electives

Total credits required to graduate = 60 Credits

Elective field course choices for the Adventure Guide

Diploma

ADVG 2200 Climbing Gym Instructor Level 1
ADVG 2240 Top-Rope Climbing Instructor
ADVG 2070 Ocean Surfing 1

ADVG 2260 Ocean Surfing 2

ADVG 2270 Ocean Surfing 3

ADVG 2430 Assistant Hiking Guide

ADVG 2440 Hiking Guide

ADVG 2450 Alpine Ski Instructor 1

ADVG 2490 Kayak 2

ADVG 2500 Rock Climbing 2 - Traditional
ADVG 2510 Moving Water Canoe Instructor
ADVG 2530 Kayak 3

ADVG 2540 Kayak 4

ADVG 2550 Telemark Instructor Level 1
ADVG 2570 Ski Tour 2

ADVG 2620 Rope Rescue Technician
ADVG 2640 Sea Kayaking 1

ADVG 2650 Sea Kayaking 2

ADVG 2652 Sea Kayaking 3

ADVG 2660 River Rafting 1

ADVG 2690 Elective Field Course

ADVG 2730 SRT 4: Swiftwater Rescue Specialist
ADVG 2750 River Rafting 2

ADVG 2760 Ice Climbing

ADVG 2790 Ski Tour 3

ADVG 2800 Rock Climbing 2

ADVG 2810 Mountaineering 2

ADVG 2900 Expedition 2

ADVG 2930 Rock Climbing 4

ADVG 2940 Mountaineering 3

Graduation requirements

Successful completion of all required courses—60 credits with a

minimum GPA of 2.0.

Program contact

Email adventure@tru.ca |Phone 250-828-5221
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Culinary Arts Certificate: Professional Cook 1 and 2

Working with the Industry Training Authority of BC (ITA) as a certified trainer, the Culinary Arts certificate program delivers two Industry Training

designations: Professional Cook 1, which takes 30-weeks to complete, and Professional Cook 2, which takes 14-weeks (one term) to complete. Graduates

of these program receive Culinary Arts Certificates and Professional Cook 1 and 2 certifications under the Industry Training Authority.

Learning options

Full-time study: Students attend classes on a full-time basis.
On-campus: Kamloops campus.

Program start dates: Students may enter the program at the
beginning of January or September each year.

Program overview

The Culinary Arts program provides students with the skills and
expertise needed to find jobs in the food industry—from production
to service. Students learn the art and delivery of an exceptional
culinary experience.

Foundation skills, creativity, teamwork, and professionalism are
nurtured and encouraged by the faculty. Students become cooks in
working kitchens and learn all aspects of food preparation. Students
will succeed in the Culinary Arts program if they are alert, engaged,
creative and able to work under pressure. Being a team player is also
important to a student's success.

The certificate programs are structured with a balance of theoretical
practical lab experiences and an introduction to lunch and dinner
services in a professional kitchen. Students participate in the service of
meals through the Scratch café and the Accolades dining room and are
also exposed to different merchandising optio