


Reference: Asking for Help

“Reference” is library terminology for
assistance  with library research and
resources. At the TRU Library, reference help
is available in several ways:

Information Desk:

Reference staff are available at the
Information Desk to provide assistance in
all aspects of library research. Reference
staff can help you select the most relevant
article databases and help you better refine
your researching techniques to get the most
out of your searches. You can drop by the
Information Desk as often as you wish; check
Library Hours for service desk hours.

By Appointment:

Reference librarians are the specialists
when it comes to finding information, and
they are available by appointment to help you
with your research projects. 1-ON-1 Research
Consultations can be booked through our
online forms on the library homepage.

Email, Phone, and Chat:

Research questions can be sent to reference
librarians by email, and will generally receive
a response within 24 hours. You can also chat
with a librarian live using either the AskAway or
Meebo chat services, or phone the Information
Desk with your question. These services may
be used from home, while on campus or even
from within the library; choose which service is
most convenient for you.

See “Ask a Question” on the library homepage
for more information about all of these
reference services. Students are encouraged
to seek assistance whenever they may have
problems; no question is too small.

Borrowing Policy

Your TRU Campus ID card is your library card.
Students can get a TRU Campus ID card at the
Campus Cashier (OM 1614). It is a good idea
to get your card as soon as possible. You must
present your TRU Campus ID every time you
wish to borrow materials from the library -
even for Reserves and picking up Interlibrary
Loans. Returning students will need to come to
the library to reactivate their library accounts
in the fall, as library privileges expire annually
at the end of August.

The library mails out overdue notices, but if you
provide the library with your email address you
will receive additional enhanced email notices.
These include a warning notice that tells you
your library materials are about to become due
in 3 days, which gives you ample opportunity to
renew your items and avoid late fees. You will
receive another email warning on the actual
due date, as well as notices that any holds or
traces you may have placed are ready for pick-
up. Help us to help you, by ensuring that the
library has your current email address!

All students are responsible for notifying the
library of any changed contact information

(mailing address, phone number and email
address.) If the library sends notices to old
addresses, you are still responsible for any
charges to your account, so keep it up to date!
It is strongly advised that you do not borrow
materials on behalf of your friends or family.
You are financially responsible for all fees
(late, damaged, or lost items) incurred on your
library account.

Loan Periods

Students have a 2-week loan period for most
circulating items. All material is available on
a “first-come, first-served” basis; the library
will not interlibrary loan an item if someone
else already has the TRU copy on loan. Most
items may be renewed up to 4 times unless
another student has placed a hold on the
item. All renewals are done online through
the “Renew Library Items” link on the
library homepage.

Audio-visual items may be borrowed for a
3-day loan period. A “Video Booking Request”
can be filled out online to allow TRU students
to book videos for specific show dates (in order
to show a clip as part of a scheduled class
presentation, for example.) Only video and
DVD material may be booked for specific dates.
These videos can be in the TRU collection or
from other public post-secondary institutions
in B.C. Please submit your request at least 7
days prior to your “show date.”
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Library PIN

When checking out materials, ask the
clerk at the Checkout Desk for your
Library PIN (Personal Identification
Number). Your student number and
Library PIN will allow you to renew your
own materials, check the status of your
holds, see when your materials are
due back, and search library resources
off-campus. Returning students will have
the same PIN from year to year, but will
need to reactivate their library accounts
each September. However, ifyou’ve never
activated your library account or are new
to TRU, your initial library PIN is based
on your 6-digit birthdate (YYMMDD).
For reasons of security, Library PINs
cannot be issued over the phone or
via email.

Connect from Home

Due to licensing agreements, access to
many of the library’s online resources
is restricted to current TRU students
(these resources, while online, are not
freely available). Follow the “Connect
from Home” instructions on the library’s
homepage to learn how to access
resources off-campus; you will need to
know your TRU Student ID number as
well as your Library PIN.

On-Site Borrowing from Other
Canadian University Libraries:
COPPUL Cards

The TRU Library participates in
the Canadian University Reciprocal
Borrowing Agreement (CURBA), which
extends in-person borrowing privileges
to faculty, staff and students at most
university libraries across Canada. If
you plan to visit another Canadian
university library (such as SFU or UBC),
and would like to borrow any of their
materials, be sure to obtain a “COPPUL
Card” from the TRU Library Information
Desk first.
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RefWorks

The TRU Library subscribes to RefWorks,
a web-based bibliographic management
database. Current faculty, staff and
students may sign up for an individual
account to have a personal database
for collecting and organizing references,
documenting sources, and creating
bibliographies in a variety of citation
styles. See www.tru.ca/library/quides/
refworks/refworks.html for more
information about getting started using
RefWorks, or ask a librarian.

Library RSS Feed

The TRU Library RSS feed allows you to
stay up-to-date on the library’s latest
developments (e.g. news and new
resources) without requiring you to
constantly visit the website to see what’s
new. For more information, check out
www.tru.ca/library/quides/rss.html

Library Collection

The library’s collection includes more
than 230,000 volumes, 12,000 audio-
visual items including more than 9,000
films and videos, more than 80 article
databases, government publications,
access to Statistics Canada data,
maps, and subscriptions to more than
29,000 periodicals. The STACKS, or
books available for loan, are on the
second floor. Periodicals, reference
books, and audio-visual materials
in a variety of formats are located
on the main floor. In addition, many
resources are available electronically,
including thousands of the library’s
periodical subscriptions, many
government documents, and 41,000
e-Books.

Reserves

Faculty may place high-demand materials
such as books, articles, course notes,
and other supplementary materials
currently being used in courses in the
Reserves Collection. Loan periods for
these materials are short in order to
provide access to the maximum number
of students. The Reserves shelves are
located behind the Checkout Desk.

Overdue reserves are fined at $1/hour
for 2-hour Reserves and for “In Library
Use Only” Reserves. All other reserves
are fined at $1/day.

Library Catalogue

The TRU Library collection of books,
journals, e-Books, videos, government
documents, etc., is searchable through
the Library Catalogue. The catalogue
is online and accessible 24/7 (except
during system maintenance Mondays
from 3:30am to 7am), and reference
staff will be pleased to help you search
the catalogue.

Article Databases

Finding journal articles, newspaper
articles, and dissertations requires the
use of specialized periodical indexes,
commonly called “Article Databases.”
Some of these search tools also provide
the full-text (complete article) online.
TRU subscribes to more than 80 online
article databases, both general and
discipline-specific. Due to licensing
agreements, access to most electronic
resources is restricted to current
TRU students whose library accounts
are in good standing. For information
about off-campus access to the article
databases, see the “Connect from Home”
section of this brochure.

Interlibrary Loans (ILL)

The Interlibrary Loan (ILL) Department
will obtain materials that are not
held by the TRU Library. ILL forms are
available online through the library’s
homepage, and online article ordering
is also available in most of TRU’s
article databases.

The ILL staff will try to obtain material
as quickly as possible, but some items,
especially those coming from the US,
may take more than 3 weeks to arrive.
Most items will arrive within 5 working
days. However, the ILL department
will not process any requests that are
required in less than 7 days. Sorry, there
are no renewals for ILL material.

While ILLs are free to students, they
are not without cost; the library pays
the transaction fee and labour costs
and will pay up to US$25 per item.
You will receive an email when your item
is available to pick up. Received items
will be held at the Checkout Desk, where
you will need to show your TRU Campus
ID card in order to receive the item.



