








n July 7, 2008, Vice President of Thompson Rivers University, 
Open Learning (TRU-OL) Judith Murray welcomed OL 
staff, faculty and associated university personnel to an 

Open Learning Ice Cream party to celebrate the second set of OL 
Outstanding Staff/Faculty Achievement Awards. 

Staff and faculty gathered in the first floor reception area of the BC 
Centre for Open Learning to congratulate the winner’s of Open 
Learning’s three Achievement Awards, which are handed out on 
a quarterly basis. The July Awards ceremony introduced Open 
Learning’s first Outstanding Service Award for OL Tutors.

The second-ever Open Learning Staff/Faculty Award went to Sarah 
Langlois, who was recently promoted to the new position of Associate 
Director of Program Delivery. In her past role as the Supervisor of 
Tutor Support for Program Delivery, Langlois was nominated by Jim 
Barmby, the Director of Program Delivery.

A glowing recount of the devoted work Langlois has contributed to 
Open Learning was provided by Barmby. “Sarah has demonstrated 
innovation in a great many ways, from identifying cost savings in 
tutor stationary supplies, to a system for tracking student concerns, 
to playing a leading role with members of other departments 
in developing new ways to launch new versions of courses, to 
working with student records to identifying student transcript 
problems and ensuring accuracy and timeliness in exceptional 
circumstances,” Barmby enthusiastically announced at the award 
ceremony. “Her concern for the students, her coworkers, and the 
success of OL at TRU has been an example to all. She has excelled 
in building a spirit of collaboration with her counterparts in other 
departments.”

Business Intelligence’s Lee Joy nominated Gwynne Peller for the Peer-
to-Peer Award pronouncing that Peller deserves to receive a “Get out of 
Work Free for One Day” award. Joy described Peller as a dutiful worker 
who continuously went above and beyond to ensure the Business 
Intelligence team was running efficiently. “She is always helpful, good 
spirited and a solid contributor to our bi-weekly team meetings,” 
Joy said. 

The July Awards ceremony, and Ice Cream extravaganza, provided 
the perfect platform to integrate and recognize Open Learning’s 
tutors. Due to lack of tutors physical presence from the BCCOL, 
tutors can be absent from OL activities. In order to encourage tutor 
recognition and inclusion in OL operations, the Tutor Outstanding 
Service Award was introduced. 

The first recipient of this important award is Dr. John Marasigan, 
OL tutor of Statistics in the Social Sciences. Marasigan received a 
heartfelt nomination from OL student Lucinda Lorraine Edith Friberg. 
Through an email nomination, Friberg described Marasigan as an 
“outstanding tutor” who encourages her success and will tirelessly 
explain course content to her. “If I didn’t understand what he said 
the first time I could easily ask him again without him minding,” 
Friberg writes. “On every assignment he told me to carry on... Here’s 
to you Dr. Marasigan - Thank you for caring that I win.”

For those who could not attend, the celebration was recorded by the 
Media Team in the Instructional Development and Research Group 
and is posted for viewing on the Open Learning website at http://
barabus.tru.ca/bccol_awards/july2008/.

Gwynne Peller

Sarah Langlois

Dr. John Marasigan



Bocce Babes

On May 15, 2008, Catherine Guiguet, Exams Clerk (left); 
Janet Maskell, Assistant to Associate Vice President (second 

from left); Rachel Champagne, Enrolment Services Officer 
(second from right); and Toni Faulkner, Exams Clerk (far right), 
reinvented themselves as the Open Learning Bocce Babes. The 
foursome competed in the Bocce Ball tournament held May 15, 
during the summer student welcome Beach Party.

W ading through a quintessential ocean of collegial 
acronyms, Richard Baldelli joins the Open Learning 

Marketing and Communications team as the new Web 
Manager. With a degree in Business and Finance from the 
Manchester Metropolitan University and a background in 
e-marketing strategies at companies such as Learning and 
Skills Council, Oxford Brookes University, the University of 
Worcester, as well as Jaguar and Land Rover, this is likely 
not the first time Baldelli has been greeted by “1,001 new 
acronyms” associated to higher education. 

Prior to changing careers, moving countries and ultimately 
personifying the Open Learning motto “Do something 
different,” Baldelli worked in the United Kingdom on the 
client and supplier side of web technology delivery. But things 
changed after moving to Kamloops in search of a lifestyle 
change that included, it seems, an area 
with a sunnier disposition than that of 
the UK. “Kamloops ticked all the boxes 
in terms of geography, climate and 
economic opportunities that my wife 
and I were looking for,” Baldelli explains. 
Now, as a Kamloopsian, Baldelli has 
spent the last three years running his 
own equestrian business. 

If not galloping about on his horses, 
Baldelli was likely boating, swinging 
a tennis racket, skiing the slopes of 
Sunpeaks or simply exploring BC. So 
one might ask, why leave such a life? 
“The opportunity to be involved in the 
growth and development of TRU-OL 
intrigued me, and I missed the ever 
changing world of online technologies,” 
Baldelli explains.

Wilma deJong
T hompson Rivers University, Open 

Learning’s very own Wilma deJong 
took the title of low net runner up with a 
144 at the BCGA Zone 2 Ladies’ Amateur 
Championship 2008 held at Rivershore 
Estates and Golf Links. DeJong, tutor 
support – arts, was one of 54 entries to 
compete in the event held June 8 and 
9. This was the first Zone 2 amateur 
competition deJong has entered upon 
moving to Kamloops about a year ago. 
The Daily News, Kamloops reports that 
deJong is “a two-time club champion and 
three-time runner-up at Fort Langley Golf 
Course in New Westminster.”

Life in Open Learning
Richard Baldelli

Open Learning welcomes Michelle Russell back to her 
Open Learning position as Program Advisor of Health 

Sciences and Technology and gives thanks to Kathy Gilroy 
who temporarily filled the role as Program Advisor.

Welcome

Way to go!

Welcome

Congratulations to

Baldelli explains.

during the summer student welcome Beach Party.

who temporarily filled the role as Program Advisor.

Course in New Westminster.”

Michelle Russell



Sarah Langlois 

Taking on a tough new task is 
nothing new for Sarah Langlois 

who recently took on the new position 
of Associate Director of Program 
Delivery, Open Learning. In 2002, 
Langlois dove into the new realm of 
distance education when she accepted 
a job with UK eUniversities Worldwide 
Ltd., a joint venture between all UK 
universities, colleges and the private 
sector to provide an e-learning platform 
to deliver education to a global 
market. 

Langlois entered the distance learning 
market offering an impressive roster 
of educational experience beyond her 
post-graduate certificate in marketing, 
her Master of Science degree in 
Information Management from Sheffield 
University and her Honours Bachelor 
of Arts, Business Studies degree from 
Sheffield Hallam University. In addition 
to her strong post-secondary education, 
Langlois also offered experience in an 
array of supervisory and administrative 
roles at Sheffield Hallam University and 
taught Activity-Based Cost Accounting 
courses and seminars both in the UK 
and internationally. 

As Associate Director of Program 
Delivery Langlois will bring her 
“enthusiasm supporting tutors and 
students in the teaching and learning 
process” to the table as she takes on the 
new and challenging task of directing 
Open Learning’s program delivery and 
most notably, supervising tutors.

A big congratulation goes out to 
Cheryl Zawaduk, past Acting 

Academic Director of Nursing, Open 
Learning, for her promotion this August 
to the position of Interim Dean for TRU’s 
School of Nursing. Zawaduk joined 
TRU, previously the Cariboo College, 
in 1985 and served in positions 
including Chair of the Department of 
Nursing, coordinator positions and 
Acting Academic Director for Nursing, 
Open Learning.

Congratulations

business; and her institutional experience 
as the Executive Assistant to the Mayor 
and Council of the City of Kamloops. 
This impressive roster of work experience 
is further bolstered by her educational 
background including a Business and 
Management Diploma from Sprott-
Shaw Community College as well as 
her volunteer experience in the BC 4-H 
program, which helps children and 
youth develop community awareness, 
leadership abilities and new skills.

More Life in Open Learning

Open Learning doesn’t need to 
worry about problems clogging 

up the area of Tutor Support as Marie 
McGivern has joined the Program 
Delivery team as a new Tutor Support 
Assistant.

McGivern offers a wide range of business 
and technical skills garnered from: 
her work in the wholesale plumbing 
business as a Supervisor of showroom 
consultants; her tact as the owner of a 
successful home-based manufacturing 

Congratulations

Open Learning’s program delivery and 
most notably, supervising tutors.

Open Learning.

Cheryl Zawaduk 

Leena Niemela 

Leena Niemela has taken over the position of Manager of Admissions 
and Advising upon the resignation of Diana Thomson. The gap that 

this left in Niemela’s past Open Learning position as an Enrolment Services 
Advisor has been filled by both Rachel Champagne, who has left her position 
as Enrolment Services Officer, and Scott Walker, who has left his position as 
Enrolments Services and Advising Assistant. Champagne and Walker join 
Margaret West and Jennifer Callow in their work on new student admission 
advising, transfer credit articulation and other recruitment plans. With the 
new additions, Enrolment Services Advisors will be welcoming minor changes 
to the program distributions managed.

Congratulations

Open Learning’s Admissions and Records Assistants welcome two 
new team members. Deborah Van Den Hoogen has left her post as 

Open Learning Division Secretary to begin working in the Records area of 
Open Learning. 

In addition, Mary Ann Peressini, currently working at the School of Social 
Work and Human Services, will be joining the OL Admissions and Records 
team to work in Admissions by the end of August.

Welcome

Welcome

to the program distributions managed.

team to work in Admissions by the end of August.

Marie McGivern



by Jim Barmby

he Open Learning (OL) division of 
Thompson Rivers University (TRU) 
is a relatively new organization 

which provides OL with the opportunity 
to develop a strong and effective 
foundational culture. Strategic planning 
is a method that, if conducted carefully 
and with commitment, has proven to 
develop a culture within the institution 
while concurrently helping our students 
to succeed. Aristotle had his own work 
for strategic planning – praxis; turning 
ideas into action.

A great many ideas have been generated 
in Open Learning’s consultations 
with tutors, staff, administrators and 
campus faculty.  A summary of these 
consultations, which began in late 
January 2008, were compiled and shared 
with all OL members in May 2008.  
Soon after the consultation summary 
was disseminated, an ad hoc committee 
of Senate including representatives 
from a broad cross section of the TRU 
community was formed.  The ad hoc 
committee was tasked with translating 
ideas into actions in support of the TRU 
Strategic Plan. In order to commence 
plan into action, the ad hoc committee 

tudent feedback is a fundamental 
method that Thompson Rivers 
University, Open Learning (TRU-

OL) is utilizing  as a way to strategically 
enhance student services and operations. 
In order to procure student feedback, 
TRU-OL has developed and launched 
an Online Student Feedback System. 

The system encompasses messaging 
which is intended to solicit feedback 
from OL students regarding the

programs and courses they would like to 
see offered at TRU-OL.

To kick start the student feedback 
campaign, a mass email was sent on May 
26, 2008 to all Open Learning students 
requesting their input be sent to the 
newly dedicated address olfeedback@
tru.ca. The email also prompted 
recipients to visit the What’s New page 
on the Open Learning website (www.
truopen.ca), where the Comment and 
Feedback project is currently promoted. 

In order to increase project visibility and 
boost student response, the Comment 
and Feedback promotion is also currently 
placed as a static feature on the MyTRU 
portal as well as a link on the Open 
Learning homepage. 

Feedback received from students is 
intended to provide the basis for the 
improvement of course delivery and 
content as well as the marketability of 
Open Learning’s course and program 
offerings.offerings.

prioritized the ideas proposed in the 
summary document and began the 
task of assigning desired outcomes, 
accountabilities and timelines for each 
action.  The Open Learning Executive 
Committee completed this review 
by: combining actions to increase 
efficiency; determining resources 
required; and ensuring the viability of 
the overall plan.

The Open Learning implementation 
plan has been submitted to the 
Provost and Deans. Upon receipt and 
review of the plan, the Provost and 
Deans will incorporate it into a TRU-
wide comprehensive implementation 

plan which shortly thereafter, will be 
submitted to the University Senate for 
approval.

Once the implementation plan is 
approved by Senate it will be circulated 
to all members of the Open Learning 
Division.

Further planning initiatives in Open 
Learning include combining the 
OL  implementation plan with OL’s 
recently developed academic plan and 
adding external consultations to form a 
business plan for OL.  The business plan 
will take into account OL’s provincial 
responsibilities and its role as the British 
Columbia Centre for Open Learning.  The 
business plan will include consultations 
with OL’s consortium partners, Ministry 
officials in Advanced Education and 
other Ministrys, BCcampus,  BCCAT and 
other agencies, the Commonwealth 
of Learning, Industry Representatives, 
Professional Associations,  and sister 
institutions.  The business plan will set 
the direction and guide decision making 
for the future development of OL. It will 
also establish various milestones which 
Open Learning will strive to achieve 
over the coming years.
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OL Facts & Figures

SEPTEMBER OCTOBER NOVEMBER

(date TBD) October 9, 2008 (date TBD)

Speaker: Sandy Beveridge Speaker: Terry Power Speaker: Ann Pollock

Title: Applications 
of Chemistry to the 

Investigation of Crimes 
and Civil Disputes

Title: Canada opposes the 
United Nations Declaration 

of 2007 recognizing the 
Rights of Indigenous 

Peoples: Is Canada’s strident 
opposition an anomaly or 
a symptom of a troubling 
transformational shift in 

Canadian values?

Title: To be determined 
however, the general topic 
will be art. The focus may 
include the series of arts-

related projects and books 
Ann Pollock has curated 

over the years.

Open Learning Speaker Series 2008 Schedule


