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Skills Gap: EAP class vs. Students’ Reality

@ Academic skills being taught alongside EAP reading and
listening: text annotation, note-taking, note-making

@ In many EAP courses these skills are taught “analog”-> on
pen and paper

@ However, much academic reading and note-taking/making
is now performed digitally: laptops, iPads, e-readers
» Academic journal articles
» Electronic textbooks
» Professors’ lecture notes ( .pdf or .ppt)
» Pirated textbooks
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Skills Gap: EAP class vs. Students’ Reality

® Result: Skills taught in EAP classes are not getting
transferred to the classroom

» Students don’t make the connection between EAP class and
their academic reality

» Unsure of how to transfer the skills they’ve learned

» Lack of practice in the digital application of these skills
means they perform them ineffectively or revert to old habits
- I've seen this in my own classes!
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Closing the Skills Gap

@ For the most relevant EAP course content:

® Present both analog AND digital versions of essential
academic skills for reading and listening

» Multiple literacies needs accompanying multiple skills
@ Allow students ample practice time in both

@ Include both skill sets in assessments
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Today’s Presentation

@ Today I’'m not speaking about changing the skills you
teach, but how they are taught, carried out and
practised

® Software and Apps for performing these skills on
different devices and platforms

@ |deas for how to use these in the classroom
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Annotation

“Marking up” a text

Highlighting or underlining key words or passages
Marginal notes

Short paraphrases or summaries of key paragraphs
Identifying examples of concepts

Marking of puzzling passages or vocabulary using symbols
Enumeration of steps in a process

ETC.

Simpson, M., & Nist, S. L. (1990). Textbook Annotation: An Effective and Efficient Study Strategy for
College Students. Journal of Reading, 34(2), 122-29.
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Example of Text
Annotation

(Source: eXcel Course
Pack, St. Francis
Xavier University)

Look at

veloped™ in the 1940s are by and large the ones chac
CIWC oVer .icmorc “developed™ now. Only a few countrics, such

Chapter 5 Inequality Among Nations: Perspecti

INTRODUCTION

Human hiscory is long: individual lives are short. The
Second World War (1939-45) cruly ended only when
the Berlin Wall fell in 1989 and the Soviet Union col-
lapsed two years later. The period up to the final end
of the war and of the partition of Europe was a short
time in human history, but ic was the majoricy of the
lifetime of chose who lived through ic.

When we think of development, we must think
in terms of the time span of human history rather chan
that of individual lives. Not that much has changed in
the economic-development rankings of nations since [
was born in 1944. The countries thar were more “de-

as South Korca and Taiwan, have moved “up” from

lon 5Pan —  low ro middle levels, and only a few, such as Argentina

not Lifehme

and the countrics of castern Europe, have moved
“down" from middlc to somewhat lower levels. Japan
was already the sixch-largest induserial economy. 2
strength reflected in ics sustained militacy challenge to
the United States during the Second World War.

Economic development is usually portrayed as in-
volving anonymous processes and inevitable movement
in one direction. “Urbanization,” “industrialization,”
“technological progress,” “rising standards of liv-
ing" —all imply unstoppable processes. Are there hu-
man decision-makers behind these changes, or are we
caprtives of nonhuman forces?

[ will argue in chis chapter that che anonymous

3 phrases conaected with development hide the major

MQJOr m{s actors of the past owo centuries: business in its pursuic

of profics, and ¢ ince the Sec-
ond World War, igs.and associa-
tions closely connecred o business, such as the Inter-
national Monetary Fund (IMF). the Inter ional

How many does he g; ve ¢
n Development

using diplomacy or applying trade and investment
sanctions, or by virtue of the sheer face of their superior
military steength. The world’s sole remaining super-
power, the United States, has exercised considerable
influence over other countries, largely by the newer
means.

Much of the motivation for changing the world’s
economy derives from periodic crises of profitabilicy
for the major businesses and corporacions. These crises
have affected the location of economic developmenc.
In the early phases of industrialization (1760-1960),
modern industey and infrastructure developed in a few
countrics that were to become the advanced capitalist
economics. Increasingly, profics were made by concin-
uously expanding production and consumption in the
cconomicallv_advanced countries. The [eading busi-

nesses and the sates in which they were located saw

the rest of the world as a source of cheap raw macerials
and as a capcve market for their products. Coloniza-
tion of much of the world ensured that businesses in
the economically advanced countries held monopoly
positions over the resources and markets of the colo-
nics. For the most pare, lictle interest was shown in
locating manufacturing or services in the colonies.
From the late 1960s, capialist scrategy changed.
In the few developed countries, wage-carners had
gained increased cconomic and political power. Dem-
ocratic electorates demanded that generous social serv-
ices be provided and that businesses be regulated to
serve the interests of the wider communiry. These po-
litical gains led to one of capitalism’s periodic profica-
bility crises. In response, the new corporate strategy
was (o escape che “pay explosion” in the rich countries
and restore proht rates by shifting production to some

of the poor councries (Arrighi, 1993).
Early capitalists reaped high profits by exploiting

Bank for R ion and Develop (IBRD;

5“{[‘& \J. also known as the World Bank), the G-7, and the
7 European Union (EU), emerged as a third set of actors

5“?6{' , to rake centre stage. As communications technologies
evolved, corporations could move around more, as if

location did not matter. States were less mobile, tied
as they were to policical territories and to gaining po-
litical legitimacy from immobile labour—that is, the
% citizens of a country. Buc the most powerful states
could extend cheir influence over weaker states by for-

mal colonization, the older means, or. more recendy,

by exercising influence over supranacional agencies and

nadionally controlled I corporati by

* $= power

influence over business = New

workers, Lacer, leading transnationals, suchas Reebok,
General Electric, and McDonald’s, copied their pred-
ecessors. Some hired young women ac subsistence
wages, especially in Asia, because they expected them
to be docile. The Philippines’ export processing zones
(EPZs) were typical. Young women slepr in shifts in
the factory (in bunks stacked in fives), worked through-
out most of their nonsleeping hours, and shared two
bathrooms among 150 people. The women were
treated like machines, but in the Philippines” hot cli-
mate they enjoyed no air conditioning—in the semi-
conducror industry, air conditioning is reserved for the
upkeep of real machines (Angeles, 1993).

Brym, R. (1995). New society: Sociology for the 21 century (brief edition). New York, NY: Harcourt Brace.
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Digital Text Annotation: PDF

@ Essential Tool: PDF Reader, on laptops or iPads

@ Challenges : Some PDF Readers don’t support
annotation

@ Solution (all free): Adobe X Reader; Foxit Reader ;
Skim (Mac); Preview (Built-in on Mac)
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http://get.adobe.com/reader/
http://www.foxitsoftware.com
http://www.foxitsoftware.com
http://www.foxitsoftware.com
http://skim-app.sourceforge.net/

Useful Features of PDF Readers for Annotation

@ Highlight or underline text

@ Draw freeform shapes

® Notes/comments can be inserted

@ Text of notes/comments fully searchable
@ Spell checker plugin for any entered text

@ Foxit Reader and Skim allow compilation and
manipulation of user-entered comments
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» dens a researcher’s perspective on the research, nar-
formulates and clarifies questions that need further

There is considerable disciplinary variation in LR

Even in one discipline, the criteria used to evaluate

Ctri+shift+8  ffer slightly from researcher to researcher (Boote &
cirl+a  ell, 2006). However, there is agreement that an LR is
evious work, but a synthesis or a critical evaluation

of relevant research organized around and related directly to the guiding
concept of a specific thesis or research question (Gall, Borg, & Gall, 1996).
Graduate students are also found to hold varied perceptions of an LR: list,
search, survey, vehicle for learning, research facilitator, and report (Bruce,
1994). Although often viewed as boring (Swales & Feak, 2000), it is one of the
most difficult tasks encountered by graduate students in the process of
writine theses or dissertations (Melov. 2002 However. research on TR writ-
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Insights from the Literature

Writing a Literature Review

Writing an LR is an important part of undertaking research for a higher

degree. A review of the literature can serve numerous functions. It can
[Very interesting point | “provide the ... background or rationale for the study ... a demonstration of
how previous research is related to the study ... and a framework for view-
ing the study” (Brown, 1988, p. 46). An LR also helps to avoid repetition and
unnecessary work, broadens a researcher’s perspective on the research, nar-
rows down the topic, and formulates and clarifies questions that need further
inquiry (Railey, 1997). There is considerable disciplinary variation in LR
writing (Hyland, 1999). Even in one discipline, the criteria used to evaluate
the quality of an LR differ slightly from researcher to researcher (Boote &
Beile, 2005, 2006 However, there is agreement that an LR is
not just a summary of previous work, but a synthesis or a critical evaluation
of relevant research organized around and related directly to the guiding
concept of a specific thesis or research question (Gall, Borg, & Gall, 1996).
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most difficult tasks encountered by graduate students in the process of
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Writing a Literature Review
Writing an LR is an important part of undertaking research for a higher
degree. A review of the literature can serve numerous functions. It can
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writing (Hyland, 1999). Even in one discipline, the criteria used to eval dissertation|
the quality of an LR differ slightly from researcher to researcher (B
Beile, 2005, 2006; Maxwell, 2006). However, there is agreement that an
not just a summary of previous work, but a synthesis or a critical evalu
of relevant research organized around and related directly to the guiding
concept of a specific thesis or research question (Gall, Borg, & Gall, 1996).
Graduate students are also found to hold varied perceptions of an LR: list,
search, survey, vehicle for learning, research facilitator, and report (Bruce,
1994). Although often viewed as boring (Swales & Feak, 2000), it is one of the
most difficult tasks encountered by graduate students in the process of
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Automatic
Compilation of
Comments

Performing a lit review

Page: 2

Paga: 2 Author: CTE Subject: Note  Date: 2012-10-10 12:09:17-04

Key vocabulary from paragraph 1:
literature review

rationale

dissertation

Paga: 2 Aulthor: CTE Subject: Bota  Date: 2012-10-10 12:10:40-04

Key vocabulary from paragraph 2:
studies

CoOmposing processes

structural

Page: 3

Paga: 3 Aulthor: CTE Subject: Nola  Date: 2012-10-10 12:11:10-04

Key vocabulary paragraph 3:
linguistic problems

cultural obstacle

language proficiency
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PDF Annotation on iPad

@ iPad allows for “handwritten” notes
in addition to type-written notes

» Finger or stylus; More intuitive transition to digital
annotation

Challenge:
Not all PDF readers for the iPad allow handwritten notes
Not all handwriting apps allow for PDf annotation
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Digital Annotation on the iPad

@ All these apps are available in the iTunes store
(varying prices):
» Remarks
» Notability
» Pen for iPad
» Pen and Paper
» GoodNotes
» NoteTaker HD
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iPad Screenshots
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Annotation on E-Readers

® Most newer e-reading devices ( Kindle, Kobo, Sony,
etc.) have some sort of annotation tool built-in
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Digital Annotation: HTML/Web

® Some readings are delivered in HTML format or are
web-based

® How to annotate a web page without copying/pasting it
elsewhere or printing it out?
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Annotating Web Pages

® Scrible
» Annotate web pages, right in the browser
» Organize, tag, colour-code annotations
» Store and share notes and annotations on-line
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http://www.scrible.com/
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Classroom ideas
@ Very easy to integrate into the classroom

» Distribute an article in PDF
» Mark it up digitally, save and submit

» Encourage use of different colours or symbols for thesis
statement, discipline-specific vocabulary, academic
vocabulary, etc.

» Use Foxit’'s comment compilation tool to have students
automatically extract their comments and generate vocab
lists, etc.
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Classroom Ideas : Digital Annotation

@ Caveat: Many students find digitally annotating a text
slow going

@ Stress the importance and purpose of text annotation:
increased comprehension at the time of reading, better
recall, notes serve for future studying and writing
purposes
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Note-Making

Annotation activity that happens outside of the margins of
a text

generating charts, or other diagrams using the information
from the passage

predicting exam or research questions
compiling lists of key terms

generating article summaries making lateral connections
with other course readings

Making “study sheets” or “cheat sheets”

Simpson, M., & Nist, S. L. (1990). Textbook Annotation: An Effective and Efficient Study Strategy for

College Students. Journal of Reading, 34(2), 122-29.
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Digital Note-Making

® Microsoft Word or any text editor

@ The above-mentioned iPad apps that allow handwriting,
typed text

@ MindMapping software: Freemind; Xmind
® Note-Taking software
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http://freemind.sourceforge.net/wiki/index.php/Main_Page
http://www.xmind.net/pricing/

Digital Note-Making : Note-Taking Software

@ Microsoft OneNote
» Bundled with Microsoft Office

& Evernote
» “Freemium”

» Allow for freeform notes, typed notes, highlighting, photos,
graphics, sound files, integration of PDFs

» Data can be tagged, sorted, manipulated
» Bonus: allows for editing of “locked” PDFs
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Note-Making in the Classroom

® Post-Reading Task:
@ Make a digital “study sheet”

» Include main points, charts, graphs, vocab lists, short
summary

» A very effective way to gauge students’ comprehension
» Doing this digitally is actually faster than doing it by hand

DALHOUSIE
UNIVERSITY



Strategies for Culture Shock

Study Sheet
_ Definitions
Stages of Culture Shock: -
»Time: During the first wesks after moving 1o the host country. 3 Culture Shock: The process of adjusting to
=« Discriiption: Interest in new culbune, gat her with people Trom the same wiltue who respects an unfamiliar environment
for dignars. '
In case of lenge visits —> loss of navelty Tedings y
Reverse culture shock: The process of
g readjusting to the original environment.
eTime: When the individusl realizes that he cannot escape the new culbune.
« DR criplion: Hostel attitude towands locals, Blame difficuliies Tacad on bocala.
IR *Reachs the worst point of eultural displacement.
-
e Time: When an indiidual acoepts his tuation.
« DR criiption: Individualintengrate and adapt with the new enviarnment then it develop inte Adjustment R [_3 U-curve of
UMY enjeyment of the suftoundings. ) levels of adjustment
stages 1, to life
N 2R3
ssuggedied oage that follows the previous. transitions
eTime: When an indvidual returns 1o to his hame country and beoom e ovefunderahealmed by
Reverse the ehangs in lilends. =3
Culture Shock y Time
_ Studying Indian Immigration to the US Studying Americans Travelling to India
1st stage: Try to maintain their cultural 1st stage: To keep in touch with something
5 ) identity by transporting certain objects. from their past that is unaffected by the trip,
ummary: because their sodety is more traditional they dreamt about memories from the past.

rather than American materialistic society. 2st stage: Family and friends made

Culture Shock experience is different depending 2nd & rd stage: Adapt American cultural appearance in their dreams.

on the situation. Therefore, adapting to a culture objects in addition to maintaining Indian 3rs stage: began to make divisions between
use different strategies. However, it usually ohjects the two cultures.
follows the 3 stages mentioned, and it might ath stage: They miss India and felt that they
include the 4th stage. and the curve model. need to go back there.
L Religion: Mainky Hinduis m. Religion: Mainly lewish or Christian.
Lyl language: Primary Hindi, Language: Primary English.
Holidays: Religious elaborated festivals. Holidays: Religious holidays reflected on

closing instructions.

Cuisine Limited to Indian food Many options of International food
available,




Conclusion

@ The goal of EAP courses: Preparing our students for
academic success

@ We prepare them for their reality, not the one we may
have had; if not, we are failing them

@ Give them the tools to accompany their multiple
literacies

@ Slides available at: www.dal.ca/ESL or
jennifermacdonald.ca
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