
IT Services – Request for Change
 Form
	Request date: 

	Request tracking number 
(provided by IT Services):

	Requested by: 


	Department/Division: 


	Application Systems affected:

	Modules affected:



	Short description of original Request:



	Reason for the Request:


	List of (attached) supporting documents:



	Other impacted Department(s) or Applications:



	Statement of Agreed Work based on meeting(s) between requesting and affected (Business) Areas and IT Services and described in detail and signed off in an attached document:



	Change Request:    Approved  (     Cancelled  (     Deferred  (       Pending Approval  (


	Requested completion date:


	Agreed Completion Date:

	Manager/Director/AVP/Chair/Dean:

	IT Manager/AVP:

	Signed on behalf of the requesting Business Area (Manager/Director/AVP/Chair/Dean):


	Signed on behalf of IT Services (Manager/AVP):




� Change means change to an existing functionality or addition of a new functionality such a new custom application for example.





Please submit your Request for Change form to the IT Service Desk – ITServiceDesk@tru.ca

